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1. OCHOBHbIE NOHATUSA

Lamoda - o6wecTtBO C oOrpaHu4yeHHonm oTBeTCTBEHHOCTbO «Kynuwysy, OIPH
5107746007628, NTHH 7705935687, KINM 773101001, mecTo HaxoxaeHus: 121614,
MockBa, BH.Tep.r. MyHuunnanbHbin okpyr KpbinaTtckoe, yn. KpbinaTckas, a. 15.

CepBuc - cant http://www.lamoda.ru n mMobunbHble npunoxeHns Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

Monb3oBaTtenb — Nu1Lo, NonyynsLlee foctyn Kk CepBucy 1 UCMOSb3YoLLEee ero B TOM Yncne
nyTemM NnpocMoTpa.

YyeTHas 3anucb/AKKayHT - ugeHTudukaTop [lonb3oBaTens, co3gaBaemblit Mmocne
NpoxXoXaeHna M npouenypbl pernctpaumm B Cepauce.

JInuHbiit KabuHeT/Mpodunb — Nonb3oBaTeENbCKUI UHTEPdENC, NMPUBA3AHHbIA K YUYETHO
3anucu, NnocpeacTBoM KoToporo [onb3oBaTenb MOXXET YKa3aTb CBOM AaHHble, CO34aBaTb
3akasbl Ha CepBuce, ynpaenaTb UMK, Nony4aTb NHPOPMALMIO O HUX N NHYIO NHPOPMaLMIO
ot Lamoda.

2.Mpepmert NMNonb3oBaTenbCKOro cornaweHus

2.1. B cootBeTcTBMM c HacToawmM [lonb3oBaTenbCckum cornaweHvem Lamoda
npepocTtasnseT [lonb3oBaTentd BO3MOXXHOCTb Wcnofib3oBaTb ¢yHKuMoHan CepBsuca.
HacTosuwee lNonb3oBaTenbckoe cornalleHne perynmpyet oTHoweHns mexay Lamoda u
Monb3oBaTenem, BO3HMKawLWMe Npu ncrnonb3osaHuu NonbsosaTtenem Cepsuca.

2.2. B MmoMeHT, korpga lNMonb3oBaTenb Ha4ynMHaeT cnonb3oBaTb CepBUC UKW €ro oTAeNbHbIE
bYHKLUMOHaNbHbIE BO3MOXHOCTM, [lonb3oBaTenb cornawaeTcs ¢ yCNoBUSIMU HaCTOSLLENO
Monb3oBaTENbCKOro CcornaweHus u npucoeamHseTca K Hemy. Mcnonbsys Cepsuc,
Monb3oBaTenb 06s3yetca cobniogaTtb ycnosus [Nonb3oBaTenbCcKoOro cornaweHns nmbo
NpeKpaTUTb ero UCNonb3oBaHMe.

2.3. Nonb3oBaTenbCKOe cornaleHne MoxeT OblTb n3MeHeHo Lamoda B 0gHOCTOPOHHEM
nopsiake mMocpeacTBoM pasmelieHns mHoopmaunm B Cepsuce, 4TO aBnseTcs $akTom
Hagnexawero yesegomneHus [lonb3oBaTtensa. Hoeaa pepakumsa [lonb3oBaTenbCcKoro
cornalweHust BCTynaeT B CUJly C MOMeHTa ee onybnunkoBaHus B CepBuce, ecnu nMHoe He
NpeaycMOTPEHO ycrnoBmsammu [1onb30BaTENbCKOrO COrnalleHuns.

3. ®yHkumoHan Cepsuca
3.1. Cepsuc aBnseTcsa nporpammolii gna 9BM, nossonstowei NMNonb3oBaTenam nogbupaTtb
nop, ux CTUMb U NpeanoyYTeHNs oaexay, 0byBb, akceccyapbl, TOBapbl AN AOMa U KpacoThl,

a TakXXe coBepuwaTb NOKYMNKN TaKUX TOBapoOB.

3.2. K dpyHkumnoHany CepBuca OTHOCATCS B YAaCTHOCTM:
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«BbpoHupoBaHme ToBapa B MarasuHe B Lamoda Sport» — nossonseT Nonb3oBaTento
3abpoHMpoBaTb TOBap B PO3HMYHOM MarasnHe Lamoda Sport. BpoHnpoBaHue ToBapa He
BNeYeT 3aK/iYeHne JoroBopa Kynam-npogaxu, B T.4. QUCTaHUMOHHbBIM CNocoboMm, Mexay
Monb3oBaTenem n Lamoda. OnnaTta ToBapa ocyLLecTBNSETCA HEMOCPEACTBEHHO B
PO3HMYHOM MarasuHe Lamoda Sport, B KOTOpOM 6b1n1 3a6pOHMpOBaH ToBap, ecnu
lMonb3oBaTenb NPUMET peLleHne O NOKYynKe ToBapa.

«MNownck no poTo» — noseongeT lNonb3oBaTento OCyLWECTBAATb MONCK NHTEPECYHOLWMX ero
TOBapOB, padmelleHHbIX Ha CepBuce, No n3obpaxxeHnsam.

«OHnaH-npumepka (online-npumMepka)» — GyHKLMA, [OCTYNHAasA NPU Ha)kaTuK Ha
KHonKy "[MprumMepunTb OHNalH" B Nonb3oBaTenbckoM nHTepdeince Cepeuca. MoxeT
npegoctaBnaTbcd Lamoda nnu tpetbmmn nuuamu. NMossonseT Nonb3oBaTento nogobpaTb
npeamMeTbl oaexabl 1 06yBM NyTEM NCMNONb30BaHUS TEXHONOIMMIA CKYCCTBEHHOTO
NHTeNNeKTa, obpabaTbiBaOWMNX U U3MEHSOLWMX PoTorpadumn, 3arpyxaemMbie
Monb3oBaTenemM. KonmyecTBo BO3MOXHbIX MCMOJIb30BaHWI [aHHON GYHKLMN MOXET bbITb
orpaHunyeHo. K pyHkunm "BupTyanbHaa npumepka" npumeHstoTcsa Ycnosus
ncrnonb3oBaHusa TexHonorunm N.

«PekomeHpaTenbHble TexHoorumy — nossonseT Monb3oBaTento nogobpaTh TOBapHI,
COOTBETCTBYIOLLMNE Ero CTUIIO, MO Pe3yfbTaTaM aHanM3a ero NpPoLUbiX 3aKa3oB U
nHTepecos. MNogobpaHHbIe B pe3ynbTaTe aHannsa ToBapbl 6ygyT LEMOHCTPMPOBATbLCSH
Monb3oBaTento B COOTBETCTBYIOLWEM pasaene Cepsuca.

«pen» — pasgen Cepsuca, nossonstowmii NMonbsosaTento Nosy4aTb peKoMeHgaumm rno
cTunto B dopmaTe cTaTen, BUOEO M OHNanH-TpaHCcNAUuii, nogbopokK ToBapoB.

«CTaTycbl 3aka30By - No3BongeT [lonb3oBaTento nonyyaTb yBeOOMIIEHNS O CTaTyCce
pocTaBky opopmMneHHoro 3akasa. YBegoMneHust MOXHO OTKITIOYNTb Yepes HaCTPOMNKM
yBeOOMNEHUN YCTPOMNCTBA, KOTOpoe ncnonbdyet lNonb3oBaTens.

YKa3aHHbIV nepeyeHb He ABNSeTCs ncyepnbiBaloWwmmM. B kaXkabiii MOMEHT BpeMeH!
KONMMYEeCTBO, BUAbI 1 XapaKTEPUCTUKN OTAEeNbHbIX GyHKUMOHanbHbIx Mogyner Cepsuca
MOryT MeHATbCS No ycMoTpeHuto Lamoda. AkTyanbHaa nHbopmaums o GyHKUMOHaNbHbIX
mopynax CepBurca npefocTaBnseTcs B NOb30BaTENbCKOM UHTepderice B MOMEHT
ncnonb3oBaHunsa Cepsuca.

4. Peructpauus B CepBuce 1 JInuHbih kKabuHet

4.1. Pernctpauus — ato npouecc naeHtudurkaumm Nonbsosatens B CepBuce, B pe3ynbTaTe
KOTOopoW cospaeTcs YyeTHasa 3anucb Nonb3oBaTtensa u JInyHbin kabuHeT. Pernctpauns B
CepBuce ocyLLecTBNSETCS C MOMOLLbIO COOTBETCTBYHOLWEro MHTepdelica Cepsuca.

4.2. JIN4HbIn KabUHET COAEPXKUT NepcoHanbHble faHHble [lonb3oBaTens n AOCTYN K HEMY
OCYLLLECTBNAETCS C MCMOMb30BaHWEM NOrMHA U Napons NM60 C NCNOoNb30BaHNEM HOMepa
TenepoHa UK HaMpaBNeHHOro Ha Hero Koga pAana Bxoga. [OCTyn Takxe MOXeT
OCYLLECTBNATLCS C MOMOLLBIO UHbIX NoaaepmBaemMbix CepBMCOM cNoco60B aBTopmU3auun



(ayTeHTUdMKaumn). [encTeus, coBeplUeHHble 4Yepe3 JIMYHbIN KabuHET, cuyuTalTCA
coBepLueHHbIMK [Nonb3oBaTenem, YoM NEPCOHaNbHbIE fJaHHbIE B HEM YKa3aHbl.

Lamoda He HeceT OTBETCTBEHHOCTW 3@ TOYHOCTb, AOCTATOYHOCTb U aAKTyanbHOCTb
|/|H¢op|v|au,vw|, I'Ipe,D,OCTaBJ'IFIeMOIZ Nonb3oBaTenem npun pernctpaunin.

4.3. Nonb3oBaTenb 06593yeTca He coobLaTb TPETbMM NNLLAM NIOTMH U NapoSib, YKa3aHHble
NMonb3oBaTenem npu peructpaumn. B cnyyae BO3HMKHOBeHMSA Yy [lonb3oBaTensd
NOAO3PEHNI OTHOCUTENBHO 6€30MacHOCTN ero NIormHa 1 Napons UM BO3MOXXHOCTU UX
HEeCaHKLUMOHNPOBAHHOIO MCMNONb30BaHMUS TpeTbMMK nuuamu, [Monb3oBaTenb o0b6a3yeTcs
He3ameonuTenbHO yBegoMuTb 06 9STomM Lamoda, HanpaBuB COOTBETCTBYyOLLEE
3MEKTPOHHOE NNUCbMO Mo agpecy: help@lamoda.ru. B cnyyae HeyBegomneHus nepepaya
cBefeHunn aBnseTcsa 4o6pOoBOSIbHON.

4.4. B cny4yae ecnu Nonb3oBaTenb Nnepegan NorvH 1 naponb oT ceoero JInyHoro kabuHeTa
KOMY-Nn60o nnmn nidopmaumnsa Heobxogmmas s BXoga B YH4ETHYHO 3anucb cTaa U3BECTHa
TpeTbUM Nnuam B CBA3K C genctemamMmn Nonb3osaTens, Ha [Nonb3oBaTensa nepexogaT Bce
puckn/obsizaTenbCcTBa, CBA3aHHbIE C UCMONIb30BaHNEM ero JInyHoro kabuHeTa TpeTbUMU
nmuamMmu, B TOM Yucne B Lensax opopMneHns 3akasoB, UX OnnaTbl U COBEPLUEHUS UHbIX
JEencTBUN.

Lnsa yenel HacToswero nyHkTa dakT nolyyeHns TpeTbUM NMLoM nHpopmMaunm ang Bxona
B JIn4HbIN KabUHET aBnaeTca nepegayert Y4eTHOM 3anmucu TPETbEMY INLLY.

5. laHHble NMonb3oBaTens

B uenax npepocTtaBneHna [lonb3oBaTento nNo €ero WHULMATMBE BO3MOXXHOCTMU
ncrnonb3oBaHUsa dyHKuMoHana CepBnca B COOTBETCTBUM C HacToAWMM [1onb3oBaTeNbCKUM
cornaweHnem, Lamoda nmeeT npaBo o6pabaTbiBaThb cnefyowme gaHHble [onb3oBaTens:

Ona  ¢oyHkumm  «lMouck no ¢oTon: doTorpadmm (n3o0bpaxkeHns), 3arpykaemMble
Monb3oBaTenamn. B pamkax ¢PyHKUMOHMPOBaHMSA yKasaHHOro mopgyns [lonb3oBaTenb
Bblpa)kaeT CBO€ COrfiacMe Ha WCMoNnb30BaHMe N306paxKeHus U MoHMMaeT, YTO HeceT
MONHYI0 OTBETCTBEHHOCTb Mepef TPeTbMMU N1uamMm 3a ero ucrnonb3osaHune. Lamoda He
ocBefoMsieHa 06 WCTOYHMKAxX 3arpyxaembix doTorpaduin n (Mnn) nobbiX KHbIX
nsobpaxeHunn. NMonck ocyLecTBNAETCS WCKIYMTENbHO B npegenax 6asbl AaHHbIX
NpeanoXeHui o Npopaxe, ncnonb3yemMbix Lamoda Ha 3aKOHHbIX OCHOBaHUSX.

Onsa oyHkunn «OHnaiH-npumepka (online-npumepka)y: ¢otorpadun (nsobpaxkeHus),
sarpyaemble [lonb3oBatenem B CepBuc. [lonb3oBaTenb pJaeT cornacue Ha
ncnonb3oBaHne N306paXkeHns N NOHUMAaeT, YTO HeCceT MOJIHYIO OTBETCTBEHHOCTb nepeq,
TpeTbMMM nMuamMun 3a ero mcnonb3oBaHue. Lamoda He ocBegomneHa 06 MCTOYHMKaX
3arpyxaembix ¢oTorpaduin n (Mnn) NoBbIX MHbIX N306PaXKEHWIA.

MuHnmanbHble TpeboBaHMA K 3arpyxaembiMm ¢oTorpadmsamMm Ang KOPpPEeKTHOoW paboThbl
dyHKUMN:

. MWHUManbHoOe pa3pelleHne n3obpaxeHus - 1024 nmukcens no KOPOTKON CTOPOHE;
. He 6onee ogHOro Yyenoseka Ha poTorpaduu;

. OTCYTCTBUE BU3YanbHbIX UCKaXeHW (B T.4. GUNbTpPbl, HAANMUCK, SMOA3M U T.4.).



Ona  o¢yHkumn «PekomeHpaTenbHble TEXHONMOrMWY: CBeOEeHMUs, OTHOocAWMecs K
npegnoyteHnam [llonb3oBaTens, a UMeHHO paHHble O npocmoTpax Cepsuca, Knukax,
pobaBneHnax TOBapoB B KOP3uHY, gobaBneHWsx ToBapoB B M3bpaHHOe, OTBETax Ha
BOMPOCHI, 3anofiHEHUN aHKeT o cebe, MOMCKOBbIX 3anpocax, NpumMeHeHusax ¢GunbTpos,
reoniokaummn lMonbsoBatens u o mopgenun ero yctporictea (MK, MobunbHbIi TenedoH,
nnaHweT U T. A.), AaHHble Kyku-dainos («cookies», 6onee nogpobHo — «Cookie-
npaBunay), a TakXe AaHHble O CAEeNaHHbIX 3aKasax, BbIKYMIeHHbIX TOBapax.

Ina obecneyeHna pabotocnocobHocTn M yny4dweHus Cepsuca: gaHHble Kykun-¢dannos
(«cookiesy», 6onee nogpobHo — «Cookie-npaBunay), AaHHblE METPUYECKMX MpPOrpamMm,
Takmx Kak «AHpekc MeTpuka». B pamkax Takor obpaboTkm Lamoda obpabaTtbiBaeT
LaHHble 0 coBepLUeHHbIX aencTauax B Cepauce.

[na npenocTaBneHs BO3SMOXXHOCTU UCMoNb30oBaHNa JInyHoro kabmnHeTa: paMmunus, nms,
0TYEeCTBO, HOMep TenedoHa, aApec 3NEKTPOHHOM NOYThI.

6. MpaBuna npuMmeHeHUs peKOMeHAaTeNbHbIX TEXHOOr Ui

6.1. Lamoda npepnocTaesngdeT lNonb3oBaTento nNnepCcoHann3npoBaHHbIE "
HenepcoHann3npoBaHHbIE peKOMeHZaLmMM ToBapoB 1 ycnyr (panee — PekomeHpauun) c
Luenbto NnpegocTaBneHns GyHKUMOHaNbHOro Moaynsa «PekomeHpaTenbHble TEXHONOMMN» U
ynydleHus onbiTa ncnonb3osaHus Cepsuca.

6.2. lNpu dopmMnpoBaHMN HeNepcoHann3NpPoBaHHbIX PekomMeHgauuii UCMonb3yTCcH
AaHHble O TOBapax M KOHCOMMOMPOBaAHHblE CBEAEHUS, OTHOCSALWMECS K MPeanoyTEHNAM
peneBaHTHbIX rpynn apyrux NMNonb3oBaTtenen Cepsuca, a MMeHHO 0600LLIEHHbIE faHHbIE.

o nonyyeHms Lamoda gaHHbix 06 oTaenbHom [lonb3oBaTene emy NpenoCcTaBnsOTCS
HenepcoHanuanpoBaHHble PekomeHpauun. [locne nonyvyeHns Lamoda paHHbIX O
Monb3oBaTene nOOKNKOYAOTCS MepCcoHann3anpoBaHHble PekomeHgaumMm B 4YacTu, rpe
AAHHbIX JOCTAaTOYHO AN GOpMUPOBaHMS TaKMX NEPCOHaNN3NpPoBaHHbIX PekomeHaaumii.

6.3. [laHHble cobupatoTca NyTemMm OTMApaBKM CobbITMI € ycTponcTea [Monb3oBaTens Ha
cepBepbl Lamoda n akkymynupytoTcs B cuctemax Lamoda gnsa cuctematnsaumm, aHanmsa
n nocnegywowero ¢opmmpoBaHMs PekomeHpauuii Ha OCHOBE 39TUMX [aHHbIX, C
NPYMEHEHMEM CheunanbHbIX anropuTtMoB. [lpumMeHsiemble anropuTMbl  SBMASKOTCA
3anvcaHHOW NocnefoBaTeNbHOCTbLIO NpaBun 06paboTKM faHHbIX, HACTPOWKN NapaMeTpoB
dopMyn Ha OCHOBaHMM [JaHHbIX U POPMMPOBAHWUS BbLIBOAOB AN MOCNEAYIOLLEro
npepocTaBneHns PekomeHpauuii.

6.4. Lamoda He cobupaeT cBegeHus, oTHocawmecs K npegnoyteHuam Nonb3oBaTenen, Ha
Apyrux pecypcax cetu «MIHTepHeT» ana ¢opmmpoBaHua PekomeHaauuii.

6.5. Agpec ons obpalleHuii no Bonpocam npumMmeHeHns PekomeHgaumi - help@lamoda.ru
7. KoHdpunpaeHumanbHOCTb U 3aWmTa UHopMaLum

7.1. MNepcoHanbHble paHHble Monb3oBaTens obpabaTbiBatoTcsa Lamoda B cooTBeTCTBUM C
D3 «O nepcoHanbHbix gaHHbix»y N2 152-O3 n lNonutmkoli 06paboTKM MepCoHanbHbIX
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AaHHbix Lamoda. Ycnosuamn (ocHoBaHUsAMM) ana o6paboTku aBnsaeTca Heob6xoanMocCTb
ncrnonHeHus  HacTosuwero [lonb3oBaTenbCKOro  corfalleHusl, 3ak/IloYEHHOro C
Monb3oBaTenem, NMbo cornacue Ha 06paboTKy NepCoHanbHbIX AaHHbIX, NPEeA0CTaBleHHOEe
Nonb3oBaTenem.

7.2. Tpn peructpaumn [lonb3oBaTenb NpepocTaBnseT chegylowyro WHPopmMaumio:
®amunus, Nmsa, OT4ecTBO, KOHTaKTHbIN HOMep TenedoHa, agpec 3NeKTPOHHOW MOoYThI,
AaTy poXAeHusl, Non, agpec [OCTaBKW TOBapa, U MOXeT 3arpy3uTb nsobpaxeHuve ans
JlnyHoro kabuHeTa (aBaTtap).

Monb3oBaTenb BblpaXKaeT CBOE cornacme Ha MCNoNb30BaHME M300paXeHUs U NOHUMaeT,
YTO HeCeT MOJSIHYID OTBETCTBEHHOCTb Mepen TPeTbMMMK NuuaMn 3a ero Ucnonb3oBaHue.
Lamoda He ocBepomneHa 06 MCTOYHMKaAX 3arpyxaembix doTorpaduii 1 nobbiXx WUHbIX
n3obparkeHuin. Lamoda nmeeT npaBo nNo cBOEMY YCMOTPEHMIO 0TKa3aTb [Monb3oBaTento B
pasMeLLeHnn n3obparkeHuns B JIn4HOM KabuHeTe Npu HapyLIeHUN NpaB TPETbUX NNL, NN
Mo 3TUYECKMM U MOpasbHbIM COOBpaXeHUsM.

7.3. NpepocTaBnasa cBom nepcoHanbHble gaHHble Lamoda, [Nonb3oBaTenb corfawaeTcs Ha
nx obpaboTKy Lamoda, B TOM yncne B Lensx BbinofiHeHNa Lamoda o6s3aTenncTe nepeg
Monb3oBaTenieM B paMkax HacTosiwero [lonb3oBaTenbCKOro cornaweHns u/vnm
My6nuyHo odepThl, ona ceasu c [lonb3oBaTenem, NPOABMXXEHUS TOBApPOB M YCNyr,
NPOBEAEHNS 3NEKTPOHHbIX W SMS-OMPOCOB, KOHTPOMNS pPe3ynbTaTOB MapKEeTUHIOBbIX
aKuUuWi, NpUrnaweHns K y4acTuio B MPOBOSMMbIX NMporpaMmmax Mo ynyylleHWo KavyecTBa
06Cny>XXMBaHUS, KINMEHTCKON MOAAEPXKN, OpraHn3aunm goCTaBkM ToBapa, obecrneyeHus
npouecca Bo3BpaTa ToBapoB OT [1onb3oBaTens, BOSMOXHOCTU UCMOJIb30BaHUSA JOCTYMHbIX
nnaTeXHbIX cucTemM, oPopmMiieHNe NOTPEBUTENBCKOrO KpeamTa y KOMMaHuM-napTHepa
Lamoda, npoBeneHne po3birpbiwerd npus3oB cpegn [lonb3oBaTtenen, KOHTpONs
yposneTBopeHHocTH [Nonb3oBaTens kayectsom Cepsuca, ycnyr, okasbiBaemMmbix Lamoda, a
TaKXe [na uenen ynydweHuss n opaboToK BHYTPEHHMX cucteMm Lamoda, koTopble
NCNOMb3YKTCA AN WCNOMHEHUS TMPUHATBIX Ha ceba obasatenbcTtB Lamoda, wu
noaaep xaHnsa KoppekTHol paboTel Cepsuca.

7.4. Lamoda umeeT npaBo oTnpaBnsaTb MHOOPMALMWOHHbIE, B TOM 4YUCNE PeKNaMHble
COOOLLEHNS, HA ANEKTPOHHYIO NOYTY U MOBUNbHBIN TenedoH MNonb3oBaTens ¢ ero cornacus,
BblPa>eHHOro NocpeacTBOM coBepLueHus nm AeNCTBUN, OAHO3HA4YHO
noeHTNPUUNPYOLWNX 3TOro aboHeHTa M MO3BOMAKOWMX AOCTOBEPHO YCTaHOBUTb €ro
BONlen3bsiBNEeHNEe Ha nofyyeHune coobueHunsa. B cnyyae, ecnu Takoe cornacue p[aHo,
Lamoda moxeT obpabaTbiBaTb M UCNONb30BaTb faHHble cookie-darnnos gna onTuMmmaaunm
peknamMHbIx coobuieHnin. lNMonb3oBaTenb BNpaBe 0TKa3aTbCs OT NONYYEHUS PEKTaMHON K
apyron nnbopmaunm 6e3 o6 bICHEHUS NPUYNH 0TKa3a NnyTemMm nHopmmposaHusa Lamoda o
CBOEM OTKa3e MNOCPeACTBOM HampasfeHUs COOTBETCTBYIOLWLEro 3asBfieHus Ha
3NeKTPOHHbIN agpec Lamoda: help@lamoda.ru.

CepBVICHbIe COO6LLI,eHI/IFI, I/IHCIJOpMI/IpyI'OLLI,VIe Nonb3oBaTensa O 3aka3e M 3Tanax ero
06pa6OTKVI, OoTNpaBnAKTCA aBTOMaATUYECKN N HE MOTYT ObITb OTKNOHEHLI [Monb3oBaTeENEM.

7.5. B cnyyae oT3biBa [Monb3oBaTenemMm CBOEro cornacus Ha o6paboTKy MepCoHanbHbIX
AaHHbIX YyeTHas 3anucb u JInyHbIn kabuHeT [onb3oBaTena 6yayT yganeHbl B CBSA3M C
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JanbHeWwel HEeBO3MOXHOCTbIO npefocTaBneHns [lonb3oBaTento COOTBETCTBYHOLLENO
dyHKumoHana Cepsuca.

7.6. Lamoda nony4yaeT nHdpopmauuto ob ip-agpece yctpoinctea [Nonb3osatens. [JaHHasn
nHPopmMaLms He NCNONb3YeTCH AN YCTAaHOBNEHUS €ro IMYHOCTM.

7.7. Lamoda BnpaBe ocywecTBNATb 3anncu TenedoHHbIX pasroBopos ¢ [Nonb3oBaTtenem, B
TOM 4ucne gnsa ynyduweHuss kadectBa obenyxumaHus. pu atom Lamoda obssyetcs:
npefoTBpaLLaTh NOMbITKN HECAHKLMOHMPOBAHHOIO AOCTYNa K MHGOpMaLnmn, NonyyYeHHoM
B Xofe TenedOHHbIX NEPEroBOPOB, U/UnNn nepepady ee TpPeTbMM NULaM, HE MMELUM
HenocpeacTBEHHONO OTHOLLEHUS K UCMOMHEHUIO 3aKa30B, B cOOTBeTCTBMM C N. 4 cT. 16
®epepanbHoro 3akoHa ot 27.07.2006 N 149-03 «O6 nHdpopmauymm, nHopmMaLMOHHbIX
TEXHONOMMNAX N 0 3awmTe MHGoOpMaLUny.

8. OrpaHu4yeHusa ncnonb3oBaHua Cepsuca

8.1. lNMonbsoBaTenb MMeeT NpaBo Wcnonb3oBaTb CepBUC TOMbKO MO €ro npsMomy
dYHKLUMOHaNbHOMY Ha3Ha4YeHMHo.

8.2.Nonb3oBaTento 3anpeLLaeTcs:

- HapywaTb paboTty CepBuca nyTemM WCMONb30BaHUA CTOPOHHEro MpPorpaMMHOro
obecrnevyeHUss UM TEXHUYECKUX CPEACTB, WCKYCCTBEHHOrO CO3[aHUS W36bITOYHOM
Harpyskun Ha Cepsuc (DDoS-aTakun), UCMONb30BaHUS TEXHUYECKMX M MPOrpaMMHbIX
ysazsBumocTel Cepsuca.

- 06X0ANTb WM OTKMOYaTb cUcTembl 3awmThl CepBuca, MCMOMb30BaTb MPOrpaMmMHoe
obecrneyeHre, NoO3BoOJIAOLLEE aBTOMaTU3NPOBaHHO cobupaTb, KOMMpoBaTb, nepenaBaTb
ntobble aaHHble ¢ CepBuca (MapCuHr /cKpanuHr).

- n3BnekaTtb, MoflydaTb, KOMWPOBaTb, [AEKOMMNUAMPOBaATb, AM3accemMbnmpoBaTb,
BOCMPON3BOAUTb, MOOMPULNMPOBATL U MPOBOSUTD NOObIE MHbIE MaHUMYNSLMM C UCXOAHBIM
kogom CepBsuca.

- coBepLuaThb ntobble pericTema ¢ CepBMCOM, MPUBOASLLME K HapyLLeHWto npaB Lamoda nnu
TpeTbUX N1, a Takxe npensaTcTeyowme apyrum MNMonb3oBaTtensm ncnonb3osatb Cepsuc.

8.3. B cny4yae pa3mMelleHns 0T3bIBOB O TOBapax 1 ycnyrax B Cepsuce, obpalleHuns B Cnyxoy
nopnepxku MonbsoeaTenein Lamoda (Konn-ueHTp) unm K NobeiM coTpyaHnkam Lamoda
[Monb3oBaTento  3anpellaeTcss  UCMONIb30BaHME  HELEH3YPHbIX  CNOB,  GpaHu,
OCKOpPOUTENbHBIX  BblpaXKeHWU,  Kakmx-nnbo  GopmM  HaLMOHanbHOW,  pPacoBOWN
ONCKPUMUHALUN 1 OANCKPYMWHAUUN BEPOMCMNOBEAAHNS, @ TaKXe Yrpo3 U LaHTaxa, BHe
3aBUCMMOCTM OT TOr0, B KAKOM BUAE U KOMY OHU Bbinv agpecoBaHbl.

C npasunnamMmum pasmeLlleHna OoT3biBOB U CI)OTO-OTSbIBOB MO>XHO O3HaKOMWTbCHA 34€EChb.


https://www.lamoda.ru/help/article/otzyvy-o-tovarakh-ru/

8.4. B cnyyae ecnv B 3BOHKE Ha BXOAALLYIO IMHUIO UK B YaTax/MecceHpyepax ClyXobl
nognep>ku NonbsoBaTtenenn Lamoda Nonb3oBaTenb coBepLluaeT XynMraHCKme gencTens, a
NMEHHO: OCKOpbNaeT, NpoABASET arpeccuio, yrpoXaeT XXNU3HW COTPYAHMKaM KOMMNaHuu, To
Lamoda BnpaBe nepeBecTn obOLLEHME B MUCbMEHHYIO PopMy NyTeM obmMeHa NucbmMamm
yepes [louty Poccun. lNpn Takom nepesope Lamoda BnpaBe He pearmpoBaTb Ha
coobuweHunsa MNMonb3oBaTens, nonyyaemble Mo MHbIM KaHanam cea3un. [1pu aTtom Lamoda
BNpaBe [faBaTb OTBET Ha TakKume CooOWeHNs C WCMOoNb30BaHMEM COOOLWEHUI A no
3NEeKTPOHHOM NOYTE.

9. OTBeTCTBEHHOCTb

9.1. CepBuc NpenocTaBnseTcs Nob3oBaTeNto «Kak ecTby («as isy), noaToMmy Lamoda He
HeceT OTBETCTBEHHOCTM 3a Ntobon yuwepb, npuunHeHHbin [lonb3oBaTento B CBA3U C
owmnbkamm B pabote unm HepgocTtynHocTbto CepBuca. Ero ¢yHkumoHan moxeT ObiTb
BPEMEHHO YaCTUYHO WM  MNOMHOCTbIO HEAOCTYMEH MO MNpPUYMHE MNpPOBEAEHUSN
NPodUNaKTUYECKUX NN UHbIX paboT, nnn no NbbiM APYruM NpUYnMHaM TEXHUYECKOrO
xapakTepa. TexHuyeckas cnyxba Lamoda wnmeeT npaBo nepuognyeckm NpPoBOAUTb
Heobxoanmble NPodUIaKTUYECKNE NN NHble PaboTbl C NpeaBapuUTENbHbIM YBEAOMIEHNEM
Monb3oBaTenen nnn 6e3 TakoBoro.

9.2. Lamoda He HeceT OTBETCTBEHHOCTMU:

- 3a MHbopMauuto, pasmeltaemyto lNonb3oBatensamu B CepBuce, a Takxke 3a cogepixaHume
n paboToCcnocobHOCTb CaiTOB N CEPBUCOB TPETbUX JINLL.

- 3a cBefleHus, NpepocTaBneHHble Nonb3oBaTenem B CepBuce B 06LenoCcTynHON popme.

- 3a NpOTMBONpPaBHble AENCTBUS C Mcnonb3oBaHWeM JlnyHoro kabuHeTa lNonb3oBaTtens,
nosnekwwe yuepb gns NMonb3oBaTtens.

9.3. 3a HapyLweHna HacTodulero Monb3oBaTenbckoro cornaweHns lNonb3oBaTenb HeceT
OTBETCTBEHHOCTb B COOTBETCTBUMN C MPaBOM Poccuiickoi d)ep,epau,vm.

10. Mpoune ycnosus

10.1. Hactoswee [Nonb3oBaTenbckoe cornaweHve BCTynaeT B CUYy C MOMEHTa €ro
akuenTta [lMonbsoBaTenem nytem ucnonb3oBaHuss CepsBuca v JeWCTBYeT JO MOMEHTa
OT3biBa akKuenTa WIM A0 MOMeHTa ¢aKTU4eckoro ucnonHeHus [lonb3oBaTenbCcKOro
cornaweHus, B 3aBUCMMOCTM OT TOrO, 4TO HAaCTYMNUT paHbLLUe.

10.2. K HacToswemy [lonb3oBaTenbCKOMY COrfaleHno U OTHOLWEHUAM, MPSMO UK
KOCBEHHO CBSI3aHHbIM C HUM, NpuMeHsieTca npaBo Poccuiickon Oepepaumn.

10.3. B cnyyae BO3HUKHOBEHWS BOMPOCOB W NMPETEH3MI CO CTOPOHbI [lonb3oBaTens oH
BnpaBe o06patuTbcs K Lamoda nwbbiM  [OCTYMNHbIM CMOCO60OM, YKasaHHbIM B
Monb3oBaTENbCKOM  COrMaleHuM, WM C MNOMOLWbO CnocoboB, YKasaHHbIX B
nosib3oBaTenbCckoM nHTepodeice Cepsuca.



10.4. lNpun3HaHMe cyaoM HeoeMCTBUTENbHOCTM KaKOro-iMbo MONOXEHUS HACTOSLLEro
NMonb3oBaTeNnbCKOro cornaweHna He Bre4vyeT 3a cobol HegenCcTBUTENbHOCTb OCTalNbHbIX
MOJNTIOXKEHWU.



