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1. OCHOBHbIE NOHATUSA

Lamoda - o6wecTtBO C oOrpaHu4yeHHonm oTBeTCTBEHHOCTbO «Kynuwysy, OIPH
5107746007628, NTHH 7705935687, KINM 773101001, mecTo HaxoxaeHus: 121614,
MockBa, BH.Tep.r. MyHuunnanbHbin okpyr KpbinaTtckoe, yn. KpbinaTckas, a. 15.

CepBuc - cant http://www.lamoda.ru n mMobunbHble npunoxeHns Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

Monb3oBaTtenb — Nu1Lo, NonyynsLlee foctyn Kk CepBucy 1 UCMOSb3YoLLEee ero B TOM Yncne
nyTemM NnpocMoTpa.

YyeTHas 3anucb/AKKayHT - ugeHTudukaTop [lonb3oBaTens, co3gaBaemblit Mmocne
NpoxXoXaeHna M npouenypbl pernctpaumm B Cepauce.

JInuHbiit KabuHeT/Mpodunb — Nonb3oBaTeENbCKUI UHTEPdENC, NMPUBA3AHHbIA K YUYETHO
3anucu, NnocpeacTBoM KoToporo [onb3oBaTenb MOXXET YKa3aTb CBOM AaHHble, CO34aBaTb
3akasbl Ha CepBuce, ynpaenaTb UMK, Nony4aTb NHPOPMALMIO O HUX N NHYIO NHPOPMaLMIO
ot Lamoda.

2.Mpepmert NMNonb3oBaTenbCKOro cornaweHus

2.1. B cootBeTcTBMM c HacToawmM [lonb3oBaTenbCckum cornaweHvem Lamoda
npepocTtasnseT [lonb3oBaTentd BO3MOXXHOCTb Wcnofib3oBaTb ¢yHKuMoHan CepBsuca.
HacTosuwee lNonb3oBaTenbckoe cornalleHne perynmpyet oTHoweHns mexay Lamoda u
Monb3oBaTenem, BO3HMKawLWMe Npu ncrnonb3osaHuu NonbsosaTtenem Cepsuca.

2.2. B MmoMeHT, korpga lNMonb3oBaTenb Ha4ynMHaeT cnonb3oBaTb CepBUC UKW €ro oTAeNbHbIE
bYHKLUMOHaNbHbIE BO3MOXHOCTM, [lonb3oBaTenb cornawaeTcs ¢ yCNoBUSIMU HaCTOSLLENO
Monb3oBaTENbCKOro CcornaweHus u npucoeamHseTca K Hemy. Mcnonbsys Cepsuc,
Monb3oBaTenb 06s3yetca cobniogaTtb ycnosus [Nonb3oBaTenbCcKoOro cornaweHns nmbo
NpeKpaTUTb ero UCNonb3oBaHMe.

2.3. Nonb3oBaTenbCKOe cornaleHne MoxeT OblTb n3MeHeHo Lamoda B 0gHOCTOPOHHEM
nopsiake mMocpeacTBoM pasmelieHns mHoopmaunm B Cepsuce, 4TO aBnseTcs $akTom
Hagnexawero yesegomneHus [lonb3oBaTtensa. Hoeaa pepakumsa [lonb3oBaTenbCcKoro
cornalweHust BCTynaeT B CUJly C MOMeHTa ee onybnunkoBaHus B CepBuce, ecnu nMHoe He
NpeaycMOTPEHO ycrnoBmsammu [1onb30BaTENbCKOrO COrnalleHuns.

3. ®yHkumoHan Cepsuca
3.1. Cepsuc aBnseTcsa nporpammolii gna 9BM, nossonstowei NMNonb3oBaTenam nogbupaTtb
nop, ux CTUMb U NpeanoyYTeHNs oaexay, 0byBb, akceccyapbl, TOBapbl AN AOMa U KpacoThl,

a TakXXe coBepuwaTb NOKYMNKN TaKUX TOBapoOB.

3.2. K dpyHKumnoHany CepBuca OTHOCATCHA B YaCTHOCTU:
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«bpoHupoBaHne TOBapa B MarasumHe B Lamoda Sport» — nossonseTt [Nonb3oBaTento
3abpoHMpoBaTb TOBap B PO3HMYHOM MarasuHe Lamoda Sport. BpoHnpoBaHue ToBapa He
BNeYeT 3aK/toYeHne Aorosopa Kynnm-npoaaxku, B T.4. ANCTaHLMOHHbBIM CNOCOB0OM, Mexay
Monb3oBaTenem u Lamoda. Onnata ToBapa OCYLLECTBNSETCSA HENOCPEeACTBEHHO B
PO3HMYHOM MarasnmHe Lamoda Sport, B KOoTOpom 6bin 3abpoHMpoBaH ToBap, e€ciu
lMonb3oBaTenb NPUMET peLleHne O NOKYynKe ToBapa.

«Mownck no ¢poTto» — nosponsieT [Nonb3oBaTeNto OCYLLECTBNATb MONUCK NHTEPECYHIOLLNX Ero
TOBapOB, pa3dmeLlleHHbIX Ha CepBuce, N0 N306paXeHnaMm.

«BupTtyanbHasa npumepka» — nossonsieT [Nonb3oBaTento nogobpaTe NpeaMeTbl 0gexnbl 1
06YyBUN B COOTBETCTBMM C YKa3aHHbIMU UM NapamMeTpamu (Non, Bo3pacT, poCT M BeC 1/ unm
napameTpamMmu TenocnoxeHus). Cepsuc nogbepeT poTorpadumo Mogenn Nof yKkasaHHble
napamMeTpbl U [EMOHCTPUPYET Ha Hel nHTepecytowme MNMonb3oBaTens NnpeaMeThl OAeXabl
n obysu.

«PekomeHpaTenbHble TexHonmorum» — no3BondeT [lonb3oBaTento nogobpaTb TOBapbl,
COOTBETCTBYIOLMNE €ro CTWI, MO pesynbTaTaM aHanvMsa ero MpoLbiX 3aKasoB U
nHTepecos. MogobpaHHbleE B pesynbTaTe aHanuMsa ToBapbl 6yayT AeMOHCTPUPOBaTbLCA
Monb3oBaTento B COOTBETCTBYIOLWEM pasaene Cepsuca.

((l/l,El,eI/I)) — pasgen CepB|/|ca, Mo3BONAIOLNIA lNonb3oBaTento nony4dyaTtb pekKkoMeHgauunn no
cCTunio B d)opmaTe cTaTel, BUOEO U OHJ'IGI7IH-Tp8HCJ'IFILI,I/II7I, I'IO,EI,60pOK TOBaApOB.

YKazaHHbIA NepeyeHb He ABNSeTCA ucuyepnbiBalOWmMM. B Kaxpbll MOMEHT BpeMeHu
KOJINYECTBO, BUAbI N XapaKTEPUCTUKN OTAENbHbIX PYHKLUMOHaNbHbIX Moaynern Cepsuca
MOTYT MEHATbCS No ycMoTpeHuto Lamoda. AkTyanbHas nHpopmaumns o GyHKLNOHANbHbIX
mopynsax CepBuca npenocTaBnseTcs B MNOMb30BaTENbCKOM WHTepdeince B MOMEHT
ncnonb3oBaHunsa Cepsuca.

4. Peructpauus B CepBuce 1 JInuHbih kKabuHet

4.1. Pernctpauus — ato npouecc naeHtudukaumm NonbsosaTtens B Cepsuce, B pe3ynbTaTte
KOTOpoW co3paeTcs YyeTHasa 3anucb Nonb3oBaTtens u JInyHbln kabuHeT. Pernctpauns B
CepBuce ocyLlecTBNsSETCS C MOMOLLbIO COOTBETCTBYoLWero nHTepderica Cepsuca.

4.2. JIN4HbIN KabUHET COAEPXKUT NepcoHanbHble AaHHble [Nonb3oBaTens n JOCTyN K HEMY
OCYLLLECTBNAETCS C MCMOMb30BaHWEM NOrMHA U Napons NM6o ¢ NCNonb30BaHNEM HOMepa
TenepoHa UM HaMpaBNeHHOro Ha Hero kKoga pAans Bxopa. [LocTyn Takke MOXeT
OCYLLLECTBNATLCS C MOMOLLBIO UHbIX NoaaepmBaemMbix CepBrMcoM cnoco6oB aBTopmn3auun
(ayTeHTUdMKaumm). [OeincTeus, coBeplleHHble 4Yepe3d JIMuyHbIE KabuHeT, cuyuTalTCs
coBepLUeHHbIMY NMonb3oBaTenem, Yo NEPCOHaNbHbIE flaHHbIE B HEM YKa3aHbl.

Lamoda He HeceT OTBETCTBEHHOCTW 3a TOYHOCTb, AOCTATOYHOCTb W aKTyanbHOCTb
nHbopmaLmu, NnpegocTaBnsieMoi [Nonb3oBaTenem Npu perucTpaymm.

4.3. Nonb3oBaTenb 06a3yeTca He coobwaTb TPETbMM NMLAM NOTUH U NapOorb, yKa3aHHbIe
Monb3oBaTenem npu peructpauun. B cnyyae Bo3HMKHOBeHMs Yy [lonb3oBaTens



NOAO3PEHNI OTHOCUTENBbHO 6€30MacHOCTMN ero NIormHa 1 Napons U BO3MOXXHOCTU UX
HEeCaHKLUMOHNPOBAHHOIO MCMNONb30BaHMUSA TpeTbuMKU nuuamu, [Nonb3oBatens ob6asyetcs
HesameonuTenbHO yBegoMuTb 06 3SToM Lamoda, HanpaBuB COOTBETCTBYyOLLEE
3MEKTPOHHOE NNUCbMO Mo agpecy: help@lamoda.ru. B cnydyae HeyBegomneHus nepepava
cBefeHunn aBnseTcsa o6pOoBOSIbHON.

4.4. B cny4yae ecnu Nonb3oBaTenb nepegan norvH 1 naponb oT ceBoero JInyHoro kabnHeTa
KOMY-nn60o nnun nidopmaumnsa Heobxogmmas s BXoga B YH4ETHYHO 3anucb cTana U3BeCTHa
TpeTbUM Nuuam B cBA3N C genctemnamu Nonb3osaTens, Ha [Nonb3oBaTensa nepexoasT BCe
puckn/obsizaTenbCcTBa, CBA3aHHbIE C UCMONIb30BaHNEM ero JInyHoro kabuHeTa TpeTbUMU
nuuamMu, B TOM Yucne B uUensax opopMneHUs 3akasoB, UX OnnaTbhl U COBEPLUEHUS UHbIX
JEencTBUn.

Ilna uenei HacToAWEro NyHkTa GakT NonyYeHUs TpeTbUM NMLOM MHPOPpMaLMn ANa BXoaa
B JTNYHbIN KabUHET ABNAeTCa Nnepenayein YY4eTHOM 3anmcu TpeTbemy nuLy.

5. NaHHble NMonb3oBaTensa

B uenax npepocTtaBneHna [lonb3oBaTento No €ero WHULMATUBE BO3MOXHOCTMU
ncrnonb3oBaHUsa dyHKUMoHana CepBnca B COOTBETCTBUM C HAacTOALWNM [onb30BaTENbCKMM
cornaweHunem, Lamoda nmeet npaBo o6pabaTtbiBaTb cnegytowme gaHHble [Nonb3oBaTens:

Ons  oyHkumm  «lMonvck no  ¢oto»: ¢oTorpadpun (n3o0bparkeHns), 3arpy’kaembie
Monb3oBaTenaMmun. B pamkax ¢yHKUMOHMpPOBaAHUSA yKasaHHoro mopynsa [lonb3oBaTenb
Bblpa)kaeT CBOe corfiacue Ha WMCnonb3oBaHWe N306pa)keHWs U MOHUMaeT, YTO HeceT
NOSHYIO OTBETCTBEHHOCTb Nepepn TpeTbUMM NuuamMn 3a ero ncnonb3osaHne. Lamoda He
ocBegomMsieHa 06 WCTOYHMKAxX 3arpy)kaembix ¢oTorpaduin n (Mnn) nobbiX KHbIX
n3obpaxeHuin. NonCK OCyLLEeCTBNAETCA WCKNIOYMTENbHO B npegenax 6asbl gaHHbIX
npeanoXeHnin o npogaxe, ncnonbdyembix Lamoda Ha 3aKOHHbIX OCHOBaHUSX.

Ona dyHkumm «BupTtyanbHaa npumepkay: potorpacdum (M3obparkeHus ), nosn, Bo3pacT, BEC,
pocT, napameTp ¢urypbl (BbicoTa Topca, popmMa XMBOTA, LWMPKHA MIed, COOTHOLLIEHNE
rPY4HOW KNEeTKU W Tanuu, COOTHOLeHne Tanuu u b6epep, pasmep 6tocTtranbTepa (ans
XEHLWMH)), yKasbiBaemble [lonb3oBaTenem. [lonb3oBaTenb [JaeT cornacue Ha
ncnosib3oBaHMe M306paxKeHns N MOHMMAaeT, YTO HeCeT MOJSIHYI0 OTBETCTBEHHOCTb MNepes
TpeTbMMM nMuamMu 3a ero ucnonb3oBaHuve. Lamoda He ocBepomneHa o6 MCTOYHMKaX
3arpy)aembix poTorpaduit n (Mnun) nobbix NHbIX N306paXkeHnin. BupTyanbHas nprvmepka
OCYLLECTBNAETCH UCKIIOYMTENbHO B Npefenax 6asbl AaHHbIX MPEeAsIOXEHNn O NPoAaxe,
ncnonbdyemMblix Lamoda Ha 3aKOHHbIX OCHOBaHMSAX.

Ona  oyHkumMm  «PekomMeHpaTenbHble TEXHOMOTUWY»: CBEAEeHus, OTHocAWmecs K
npegnouyteHnam [lonb3oBaTens, a MMeHHO AaHHble 0 NpocmoTpax CepBuca, KnuKax,
pobaBneHnaxX TOBapOB B KOP3WHY, AobaBneHusx ToBapoB B M3bpaHHOe, OTBeTax Ha
BOMPOCHI, 3aMoJfIHEHUN aHKeT o cebe, MOMCKOBbIX 3amnpocax, MPUMEHEHUSX PUNbTPOB,
reoniokaummn lMonb3oBatens u o mopgenu ero yctporictea (MK, MobunbHbIi TenedoH,
nnaHweT 1 T.4.), AaHHble Kyku-daiinos (“cookies”, 6onee nogpobHo - «Cookie-npasunay),
a TaKXXe JaHHble O cAenaHHbIX 3aKa3sax, BblKyMeHHbIX ToBapax.

Onsa obecneyenns pabotocnocobHocTn n ynyyweHus Cepsuca: gaHHble Kyku-dannos
(“cookies”, 6onee nogpobHo - «Cookie-npaBunay), AaHHblE METPUYECKUX MpPOrpamm,
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Takmx Kak «AHpekc MeTpuka». B pamkax Takoih obpaboTkm Lamoda obpabaTtbiBaeT
LaHHble 0 coBepLUeHHbIX aencTauax B Cepauce.

Ilna npepocTaBneHs BO3SMOXHOCTU UCMONb30BaHUsA JInyHoro kabuHeTa: damunms, nms,
0TYeCcTBO, HOMep TenedoHa, aapec 3NEKTPOHHOM NOYTbI.

6. MpaBuna npMMeHeHNs peKoMeHAaTesNbHbIX TEXHOMOr M

6.1. Lamoda npepocraesndeT lNonb3oBaTento NnepCcoHann3npoBaHHbIe n
HenepcoHann3npoBaHHblE peKOMeHZaLmMM ToBapoB 1 ycnyr (fanee — PekomeHpauun) c
Luenbto NnpegocTaBneHns GyHKUMOHaNbHOro moaynsa «PekomeHgaTenbHble TEXHONOM MY U
ynydleHus onbiTa ncnonb3osaHus Cepsuca.

6.2. lNpu dopmMnpoBaHMn HenepcoHann3npoBaHHbIXx PekomeHpgaunii MCNonb3ykTcs
AaHHble O TOBapax M KOHCONMOMPOBaAHHblE CBEAEHUS, OTHOCSALIMECS K MPeanoyTeEHNAM
peneBaHTHbIX rpynn apyrux Nonb3oBaTtenen Cepsuca, a MMeHHO 0600LLIEHHbIE faHHbIE.

o nonyyeHms Lamoda gaHHbiXx 06 oTaenbHom [lonb3oBaTene emMy NpenocTaBnsloOTCS
HenepcoHanuanpoBaHHble PexkomeHpaumn. [locne nonydyeHus Lamoda paHHbIX O
Monb3oBaTene nOOKNKOYAOTCS MepcoHann3anpoBaHHble PekomeHgaumMm B 4acTu, rpe
AAHHbIX JOCTAaTOYHO gns GoOpMNpPOBaHMS TaKMX NEPCOHaNn3npoBaHHbIX PekomeHgaumii.

6.3. [aHHble cobupatoTcsa nyTemMm oTrnpaBku cobbiTuin ¢ ycTponcTea [lonb3oBaTtensa Ha
cepBepbl Lamoda 1 akkymynupytoTca B cuctemax Lamoda gns cucrematusaunm, aHanmsa
n nocnepywowero ¢opmupoBaHna PekomeHgauuii Ha OCHOBE 3TUX [AaHHbIX, C
NPUMEHEeHMEM creunanbHbiX anroputMoB. [lpumMeHsemMble anropuTMbl  SBRSAIOTCS
3anncaHHOM NocnenoBaTeNbHOCTbLIO NpaBni 06paboTKM AaHHbIX, HACTPONKN NapaMeTpoB
doOpMyn Ha OCHOBaHMW [aHHbIX W GOPMUPOBAHUSA BbIBOAOB AN MOCME[YHLLEero
npepocTaBnenns PekomeHgauui.

6.4. Lamoda He cobunpaeT cBefeHus, oTHocawmecs K npegnoyteHmam lNonb3oBaTenen, Ha
apyrux pecypcax cetun «/IHTepHeT» gna dopmmnpoBaHmsa PekomeHgaunii.

6.5. Agpec gna obpalleHunin no Bonpocam npumeHeHnst PekomeHgaunni - help@lamoda.ru
7. KoHdpunpaeHumanbHOCTb U 3aWmTa UHopmMaLum

7.1. MNepcoHanbHble paHHble NMonb3oBaTens obpabaTeiBatoTcs Lamoda B cooTBeTCTBUM C
D3 «O nepcoHanbHbix gaHHbix» N2 152-O3 n lNonutmkor 06paboTKM MepcoHanbHbIX
LaHHbIX Lamoda. Ycnosuamu (ocHoBaHuaMK) Ans o6paboTku aBnseTca Heo6XxoaMMocTb
ncnonHeHus Hactosuwero [lonb3oBaTenbCKOro  COrnaweHus, 3akJlYeHHOro  C
lMonb3oBaTenem, nubo cornacme Ha 06paboTKy NepCoHanbHbIX AaHHbIX, MPEeAOCTaBEHHOE
Monb3oBaTenem.

7.2. Tpwn peructpaummn [lonb3oBaTenb npenocTaBnseT cnegylowylo MHGOpMaLMIo:
®amunusg, Nma, OTyecTBO, KOHTaKTHbIA HOMep TenedoHa, afpec 3NIEKTPOHHON MOYThl,
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faTy pOXAeHus, NoJfi, agpec OOCTaBKM ToBapa, U MOXET 3arpy3uTb nsobpakeHune ons
JlnyHoro kabuHeTa (aBaTtap).

Monb3oBaTenb BblpaXaeT CBOE COrnacme Ha MCMNofib30BaHME U306paXKeHUs U NMOHMMaET,
YTO HECEeT MOJSIHYD OTBETCTBEHHOCTb Mepen TPEeTbMMMU NMLaMn 3a ero UCnosib30BaHMeE.
Lamoda He ocBepomMneHa 06 UCTOYHMKaX 3arpy>kaembix doTorpaduini U nbbIX WHbIX
n3obpaxkeHnin. Lamoda nmeeT npaBo No cBOEMY YCMOTPEHMIO 0TKa3aTb [Nonb3oBaTento B
pasMeLLeHnn n3obparkeHns B JIM4HOM KabuHeTe Npu HapyLEHWM NpaB TPETbUX UL, UK
Mo 3TUYECKMM U MOPasbHbIM COOBpaXeHUSM.

7.3. NpepocTaBnasa cBom nepcoHanbHble gaHHble Lamoda, [Monb3oBaTens cornawaeTtcs Ha
nx obpaboTky Lamoda, B TOM yncne B Lensx BbinofiHeHNa Lamoda o6sa3aTenncTB nepeg
Monb3oBaTenieM B paMkax HacTosiwero [lonb3oBaTenbCcKOro cornaweHuss u/vnm
My6nuyHon odepThl, gna ceasn c [lonb3oBaTenem, NPOABMXXEHUS TOBApPOB M YCHyr,
NPOBEAEHNS 3NEKTPOHHbIX W SMS-OMPOCOB, KOHTPOMA pPe3ynbTaTOB MapKEeTUHIOBbIX
aKuUuWi, NpUrnaweHns K y4acTumio B NPOBOAUMBIX MNpOrpamMmMax Mo yaydlweHuo KavyecTBa
06Cny>XX1BaHUS, KINMEHTCKON MOAAEPXKN, OpraHn3aunm goCTaBkM ToBapa, obecrneyeHus
npouecca Bo3BpaTa ToBapoB OT [1onb3oBaTens, BOSMOXHOCTU UCMOJIb30BaHUSA JOCTYMHbIX
nnaTeXHbIX cucTem, odopmMieHne NOTPEBUTENBCKOro KpeamTa y KOMMNaHMM-napTHepa
Lamoda, npoBeneHne po3birpbiweri npus3oB cpean [lonb3oBaTtenen, KOHTpONs
ypooBneTBopeHHocTu [Nonb3oBaTensa kadyectsoMm CepBuca, ycnyr, okasbiBaeMblx Lamoda, a
TakXe [na uenen ynydweHuss n gopaboToK BHYTPeHHMX cucteMm Lamoda, koTopble
NCNOMb3YKOTCA OAs WCNOMHEHUS TMPUHATBIX Ha ceba obasatenbcts Lamoda, wu
noggep>aHunsa koppekTHon paboTel CepBuca.

7.4. Lamoda umeeT npaBo OTNpaensaTb WHOOPMALMOHHbIE, B TOM 4YMCNE pPeKJlaMHble
COO0BLLEHNS, HA 3NEKTPOHHYI NOYTY U MOOMNBHBI TenedoH MNonb3oBaTens ¢ ero cornacus,
Bblpa>XEHHOIro NoOCpPeacTBOM coBepLleHuns nm OENCTBUN, OLHO3HA4YHO
noeHTNPUUNPYOLWNX 3TOro aboHeHTa M MO3BOMAKOLWMX AOCTOBEPHO YCTAHOBUTb €ro
BOJIEN3bSABNEHNE Ha MoJlydyeHMe coobueHuns. B cnyvae, ecnm Takoe cornacue pAaHo,
Lamoda moxeT obpabaTbiBaTb M UCNONb30BaTh AaHHble cookie-dainnos gns onTMMmn3aunm
peKnaMHbIX coobLieHnin. MNMonb3oBaTenb BNpaBe 0TKa3aTbCsA OT NOMYYEHUS PEKTAaMHON 1
Apyron nipopmaunm 6e3 06 bACHEHUS MPUYNH OTKa3a NyTeM nHopmMmpoBaHusa Lamoda o
CBOEM OTKa3e MOCPEeACTBOM HampaBfeHUss COOTBETCTBYIOLLEro 3asiBiEHMs Ha
aNeKTpOHHbIN agpec Lamoda: help@lamoda.ru.

CepsucHble coobueHnsa, uHbopmupylowme [Monb3oBaTens o 3akase W aTanax ero
06paboTKN, OTNPAaBNATCA aBTOMATUYECKN U HE MOTYT BbiTb OTKNIOHEHbI [lonb3oBaTenem.

7.5. B cnyyae oT3biBa [Monb3oBaTenemMm CBOero cornacus Ha obpaboTKy nepCcoHanbHbIX
AaHHbIX YyeTHasa 3anucb un JInuyHbin kabuHeT [onb3oBaTens 6ynyT yaaneHbl B CBA3W C
JanbHeWlel HEBO3MOXHOCTbIO npepocTaBneHns [lonb3oBaTento COOTBETCTBYHOLLENO
¢dyHKumoHana Cepsuca.

7.6. Lamoda nonyyaeT nHdopmauuio o6 ip-agpece yctporictea [lonb3oBatens. [JaHHas
nHdOpMaLMa He UCNONb3yeTCs AN YCTAHOBNEHMNS ero NIMYHOCTMW.
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7.7. Lamoda BnpaBe ocyLecTBAATb 3anmcn TenedoHHbIX pa3roBopoB ¢ [lonb3oBaTenem, B
TOM u4ucne gnsa ynyduweHuss kadectBa obenyxuaHus. pu atom Lamoda obssyetcs:
npeaoTBpaLLaTh NOMbITKN HECAHKLMOHUPOBAHHOIO AOCTYNa K MHGopMauunm, Nony4eHHom
B Xofe TenedOHHbIX NEPEroBOPOB, U/UnNu nepegavy ee TPETbMM NLAM, HE UMEOLLNM
HenocpenCcTBEHHOrO OTHOLLEHUS K UCMONIHEHUIO 3aKa30B, B cooTBeTCTBUN C N. 4 cT. 16
®epepanbHoro 3akoHa ot 27.07.2006 N 149-03 «O6 nHdpopmaumm, nHGopMaLMOHHbIX
TEXHONOTNSAX 1 0 3aLmTe MHPOpPMaLUnY.

8. OrpaHuyeHuns ncnonbsosaHusa Cepsuca

8.1. MNonb3oBaTenb MMeeT nNpaBo uUcnonb3oBaTb CepBUC TOMbKO MO €ro npsMomMy
bYHKLMOHANbHOMY Ha3HaYeHMHo.

8.2. Nonb3oBaTento 3anpeLLaeTcs:

- HapywaTb paboTty CepBuca nyTeMm WCMNONb30OBAHUA CTOPOHHEro MPOrpPaMMHOro
obecneyeHnss WM TEXHUYECKUX CpencTB, WCKYCCTBEHHOrO CO3[aHUs M36bITOYHOW
Harpy3kn Ha Cepsuc (DDoS-aTaku), MCNonb30oBaHUA TEXHUYECKMX W MPOrpamMMHbIX
yassmmocTein Cepsuca.

- 06X0ANTb MNKM OTKNYaTb cucTemMbl 3awmTbl CepBuca, MCMNonb3oBaTb NPOrpaMmMHoe
obecrneyeHne, No3BONsOLLEE aBTOMATU3NPOBAaHHO CobupaTb, KONMpoBaTb, NepenaBaTb
ntobble gaHHble ¢ CepBuca (MapCuHr/cKpanuHr).

- W3BnNeKaTb, Mofly4aTb, KOMMpoOBaTb, AEKOMMUANPOBATb, Au3accemMbnvMpoBaTb,
BOCMNPON3BOAUTb, MOAMDULMPOBATL U MPOBOAUTL NtO6bIE MHbIE MAHUNYNSLMUN C UCXOAHbBIM
kogom Cepsuca.

- coBepLuaThb ntobble pericTema ¢ CepBMCOM, NpMBOASILLME K HapyLleHMto npaB Lamoda nnu
TPeTbUX 1L, a Takxe npensaTcTeyowme apyrum MNMonb3oBaTensm ncnonb3osatb Cepsuc.

8.3. B cnyyae pa3melleHnsa oT3bIBOB O TOBapax 1 ycnyrax B Cepsuce, obpalleHus B cnyxoy
noagepxku MonbsosaTenein Lamoda (konn-ueHTp) nnm K nobbim coTpyaHukam Lamoda
Monb3oBaTento  3anpewjaeTcss  MCMNOMb30BaHME  HeLeH3YypHbIX  cnoB,  6paHu,
OCKOPOUTENbHbLIX  BblpaXXeHW,  Kakux-nnbo  dopm  HauMOHanNbHOW,  pPacoBOW
ANCKPUMUHALMM N ANCKPUMMHALMM BEPOMCMNOBEAAHNS, @ TaKXe Yrpo3 U LaHTaxa, BHe
3aBMCMMOCTW OT TOr0, B KAKOM BUAE N KOMY OHW Oblnn agpecoBaHbl.

C npasunamMmum pasmeLlleHna OoT3biBOB U CI)OTO-OT3bIBOB MOXXHO O3HaKOMWTbCA 340€EChb.

8.4. B cnyyae ecnu B 3BOHKE Ha BXOASALLYIO IMHWUIO UMK B YaTax/MecCeHnmKepax Crny»xbbl
nopaep>xku MNMonb3oBaTeneli Lamoda Nonb3oBaTenb coBepLUaeT XynmMraHcKme geicTBus, a
MMEHHO: OCKOpP6NseT, MposBASET arpeccuio, yrpoXXaeT XXN3HN COTPYOHWUKAM KOMMaHuu, To
Lamoda BnpaBe nepeBecTn obuieHVe B NMUCbMeEHHYO dopMy nyTem obmMeHa nucbMamu
yepes [louty Poccun. lNpu Takom nepeBoge Lamoda BnpaBe He pearnpoBaTb Ha
coobueHuns Nonb3oBaTensa, nony4yaemble NO MHbIM KaHanam ceasu. [lpyn aTom Lamoda
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BNpaBe [faBaTb OTBET Ha Takue CcoobueHnss C WUCNoNb30BaHMEM COOBLLEHUI A Mo
3NEKTPOHHOM NOYTE.

9. OTBeTCTBEHHOCTb

9.1. CepBuc NpenocTaBnseTcsa Nofb3oBaTeNto «Kak ecTby («as isy), noaTomy Lamoda He
HeceT OTBETCTBEHHOCTM 3a Ntobon yuwepb, npuunHeHHbin [lonb3oBaTento B CBA3U C
owmnbkamm B pabote unm HepgocTynHocTbio CepBuca. Ero ¢yHKUMOHan mMoxeT 6biTb
BPEMEHHO YaCTUYHO WM  MNOMHOCTbO HEAOCTYMEeH MO MNpUYMHE NpPOBEAEHUs
NPodUNaKTUYECKMX NN UHBbIX PaboT, nnu no nbbiM JPYruM NpUYnMHaM TEXHUYECKOro
XapakTepa. TexHuyeckasa cnyxba Lamoda wmmeeT npaBo nepuognyeckm NpPoOBOAUTb
Heobxoanmble NpodunakTUYECKNe NN NHble paboTbl C NpeaBapuUTeNbHbIM YBEAOMIEHNEM
Monb3oBaTenen nnn 6e3 TakoBoro.

9.2. Lamoda He HeceT OTBETCTBEHHOCTMU:

- 3a nHbopMmauuio, pasmeltaemyto lNonb3oBatensamu B CepBuce, a Takxke 3a cogepixaHume
n paboToCcnocobHOCTb CaliTOB N CEPBMCOB TPETbUX INLL.

- 3a cBefleHus, NpepocTaBneHHble [Nonb3oBaTenem B CepBuce B 06LefoCcTynHON popme.

- 3a NPOTUBOMNpPaBHble AeNCTBUS C ncnofib3oBaHnemM JlnyHoro kabuHeTa NMonb3oBaTens,
noenekwwe yuwep6b gnsa Nonb3osaTtens.

9.3. 3a HapylweHna HacTodulero Monb3oBaTenbCckoro cornaweHns Nonb3oBaTenb HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C MPaBOM Poccuiickoi d)e,u,epau,vlm.

10. Mpoune ycnosus

10.1. Hactoswee [Nonb3oBaTenbCckoe cornalleHne BCTynaeT B CUy C MOMEHTa €ero
akuenTta [llonbsoBaTenem nytem ucrnonb3oBaHus Cepsuca M JelCTBYeT OO MOMEHTA
OT3biBa akuenTa WA A0 MOMeHTa ¢aKTU4yeckoro wucnonHeHuss [lonb3oBaTenbCcKOro
cornaweHus, B 3aBUCMMOCTM OT TOr0, 4TO HAaCTYNUT paHbLLUe.

10.2. K HacTosiwemy [lonb3oBaTenbCKOMY COMMalEHN0 N OTHOLIEHMSM, MNPSMO UK
KOCBEHHO CBSi3aHHbIM C HUM, MpuMeHsaeTcs npaBo Poccuiickoih Depgepaumn.

10.3. B cny4yae BO3HMKHOBEHNS BOMPOCOB U MPETEH3Uln CO CTOPOHbI [lonb3oBaTens oH
BNpaBe o06patuTbca K Lamoda nobbiM [OCTYMHbIM CAOCOGOM, YyKasaHHbIM B
[Monb3oBaTeNbCKOM  COrNaweHuM, WM C MOMOLLbIO  CnocoboB, yKa3aHHbIX B
nonb3oBaTenbCcKoM nHTepderice CepBuca.

10.4. lNpu3HaHMe CyaOM HeAeNCTBUTENbHOCTWU KaKOro-nmbo MONOXEHUS HACTOSLLErO
NMonb3oBaTenbCKOro cornaweHnsa He BrneyeT 3a cobonl HemencTBUTENbHOCTb OCTalNbHbIX
MONOXXEHUN.



