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1.TepMuHbl n 0603HaYEHUSA
Mokynatenb — nuuo, opopmunsllee 3akas B VIHTepHeT-maraamHe Lamoda.ru.

Monyuyatenb 3akasa (Monyuatenb) - [lokynaTenb/JIMuo, YynNoOMHOMOYEHHOE
lMokynaTenem Ha nonyyeHne 3akasa.

MNHTepHeT-marasmH/  WHTepHeT-marasuH Lamoda.ru — Cepsuc, ABNSAOLWMINCS
arperatopom uHdopmaumm o Tosapax (ycnyrax), npuHagnexawmii Lamoda, rge
npepctaeneHbl ToBapbl, npegnaraemble [lpogaBuamu ana npuobpeTeHus, a Takxe
yCnoBus onnaTbl 1 goctaBkn Tosapos [Mokynatensm.

Lamoda — o6wectBo C oOrpaHM4YeHHOW oOTBETCTBEHHOCTbIO «Kynuwys», OIPH
5107746007628, NHH 7705935687, Kl 773101001, mecTo HaxoxgeHuns: 121614,
MockBa, BH.Tep.r. MyHUumMnanbHbeli okpyr KpeinaTtckoe, yn. Kpboinatckas, g. 15.

MpopaBey — Lamoda unm nHoe topugmnyeckoe nvuo, WHOMBWAYAbHbI
npegnpuHMMaTenb, UHpopMaLus o KOTOpPbIX pasmelLaeTcs Ha CtpaHuue
MNpopaBuoB., ToBapbl KOTOPLIX pa3melleHbl B VIHTepHeT-marasmHe.

Arperatop nHdopmauum o Toeapax (ycnyrax) — Cepsuc, Ha kKotopom [lokynaTento
npeacTaBneHa B OTHOLWIEHWW onpeneneHHoro ToBapa BO3MOXXHOCTb OAHOBPEMEHHO
O3HaKOMUTbCH C npepnoxeHnem lNpopaBua O 3aKOYEHMM [OroBOpa Kyman-nponaxxu
ToBapa, 3akntoumTb ¢ [lpogaBUOM [OrOBOP KyMAM-NpPOJaxu, a TakXke MNpou3BecTu
npeaBapuTenbHYO OMnaTy yKa3aHHOro ToBapa nyTeM nepeBofa AEHEXHbIX CPencTs
Bnagenbuy arperatopa (Lamoda) B pamkax nprmeHsieMbix ¢opM 6e3HaNMYHbIX pacyeToB.

CepBuc — canit  http://www.lamoda.rum mobunbHble npunoxennsa Lamoda pans
onepaumoHHbIx cuctem iOS n Android.

YyeTHaa 3anucb/ AKKayHT — upeHTudukaTop [lokynaTens, cospaBaemblii nocne
NpoxoxpeHus M npouedypbl pernctpauun B Cepsuce. [elicTBuUsl, COBEpLUEHHblE C
nomoLlpto AKKayHT, CUYMTaloTCs coBeplleHHbiMM [lokynaTtenem, 4Ybu nepcoHanbHble
AaHHble yKasaHbl B AKKayHTe.

JInuHbI KabuHeT/Mpodunb — Nonb3oBaTeNbCKUI UHTepdENC, NPUBA3aHHbI K YYeTHOM
3anucu, nocpeacTBoM KoToporo [lokynaTenb MOXeT ykasdaTb CBOM faHHble, CO3[aBaTbhb
3aka3bl Ha CepBuce, ynpaBnsaTb UMu, Nony4aTb MHGOPMALMIO O HUX U UHYI0 MHGOpMaLMIo
oT Lamoda.

Crtpanuuya lMpopgaBua — cTpaHuua CepBsuca, copepkawas cBefeHUs 06 YyCnoBUsX
npoAaXkn, OOCTaBKM M BO3BpaTa ToBapoB, peanuayemblx [pogaBuamu, OTAUYHBIMUK OT
Lamoda, a Takxe WHy MHbOPMaLMIO, ABNSIOLLYIOCS CYLLECTBEHHOM ONS 3aK/OYEHUS U
NCMOSIHEHUA poroBopa Kynnu-npogaxu Toeapa. CTpaHuua [MpopaBua [ocTynHa no
CChblJIKe, pasMeLLeHHOM Ha CTpaHuLe ¢ onncaHnem ToBsapa.

ToBap — 06yBb, ofexaa, akceccyapbl U MHble TOBapbl, NPeaCcTaBfeHHbIE K NMPOAaXe Ha
Cepsuce.
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OdopmneHme 3akasza — [0/MKHbIM 0bpa3om odopmMieHHbln 3anpoc [lokynaTtensa Ha
npuobpeTeHne U [OCTaBKY MO YykasaHHomy [lokynaTtenem agpecy / nocpeacTBoM
camoBblBO3a ToBapoB, BbibpaHHbIX Ha CepBuce.

CTtopoHbl — [Npogasey, n lNokynaTens.

ToproBbiii npepctaButenb (npepactaButens Lamoda) - nuuo, ynonHomoveHHoe
MpopaBuoOM Ha Bblgavy 3akasa [lokynaTento, Ha NPUHATME ONaThl U Ha BbIMOIHEHME BCEX
obs3aHHocTen NpoaaBua B Lensx NCNONTHEHWS A0rosopa.

Cnocob6 goctaBkM — BbibpaHHbIl [TokynaTenem meTtopg nonyveHns 3akasa.
2. O6buwue nonoxeHuns

2.1. TlpopaBey ocyuwecTBnseT npogaxy ToeBapoB 4Yepe3d VIHTepHeT-marasuH
noagpecy http://www.lamoda.ru .

2.2. Ycnoeua Hactosawein OdepTbl Npu3HaOTCA MNPUHATBIMW NMLAMKM C MOMEHTa
odopmnenus lNNokynatenem 3akaza Ha Cepsuce. CoBepluieHMe yKa3aHHbIX OENCTBUIA
apnseTca dakToMm, nogTeBepXXgawwmm 3sakodeHne [doroeopa mexagy [lokynatenem wu
lNpopaBuom.

2.3. Odopmnasa s3akas Ha Cepsuce, [NokynaTenb cornawaeTcs C yCIOBUSMUN HACTOSLLEN
OdepTbl, a B oTHOweHMN ToBapoB, peanndyemblx He Lamoda, a nHeimu lNpogasuamu,
TakXXe C yCnoBUSMW MNPOAAXXW M [OCTaBKM TOBapoOB, pa3MelleHHbIMM Ha CTpaHuuax
cooTBeTcTBYlOWMX [NpoaaBLoB, cogepXawmx nHPopmaumio 06 yCrnoBMaX MPOJAXKU U
pocTtaBkm ToBapa atumum [NpopmaBuamun. B cnyyae Hecornacusa c Hactosiweinn OdepToi
MokynaTenb 0693aH HEMeANEHHO NpekpaTuTb odopmneHne 3akasa.

2.4. Hactoswwme VYcnosus npojaxwu ToBapoB, a Takxe WHPopmauus o ToBape,
npencTaeneHHas Ha Cepsuce, aBnatoTca Ny6nnyHo opepToii B COOTBETCTBUM CO CT. 435
nn. 2 ct. 437 NpaxpaHckoro kopgekca Poccuinickon Pepepaumn, ecnm nHoe NpsaMo He
CKasaHo Ha cooTBeTCTBYMOLWeN cTpaHuue Cepsuca, nnn Toeap He nognagaeT nog n. 14.3
CornawieHus.

2.5. OdepTa MOXxeT 6bITb M3MeHeHa Lamoda B 04HOCTOPOHHEM MOpsiAKe NOCPEenCTBOM
pasmMelleHns mHoopmauum Ha Cepsuce. PasmeweHne HoBon pepakumn OdepTbl Ha
Cepsuce aBnsetcs dakToM Hagnexawiero ysegomneHus [okynatena. Hosaa pepakuumsa
OdepTbl BCTYNaeT B CUy Ha Cneayownii AeHb nocne ee onybnukosaHusa Ha Cepsuce, ecnu
NHOe He npegycMoTpeHo ycrnouamn ObepTbi.

2.6. Coobuwasa Lamoda cBoit anekTpoHHbIli agpec (panee - e-mail) n Homep TenedoHa,
MokynaTenb faeT cornacue Ha UCMonb30BaHWE YKasaHHbIX cpeacTs cBs3n Lamoda (B Tom
ynucne Ans HanpaBneHWst OTBETOB Ha NpeTeH3uun [okynaTens no ykasaHHOMY B JINYHOM
KabuHeTe e-mail), a Takxke TPeTbUMM §NULAMMK, TMPUBIEKAEMbIMA UM pns uenen
BbIMNONHEHMS 06513aTenbCcTB Nepef [okynaTensmu, o nepepadve 3akasa B JOCTaBKY, a TaKXe
NHYO MHPOPMaLUIO, HEMOCPEACTBEHHO CBA3aHHYIO C BbINOMHEHMEM 006a3aTeNbCTB nepen,
MokynaTenem B pamkax HacTosiwero CornalweHus.
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2.7. Odopmnsana 3akas, [lokynaTtenb cornawaercsa ¢ Tem, 4to lNpopaseL, MOXXeT NOPYYnTb
ncnonHeHve [JoroBopa TpeTbeMy nuuly, NpU 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a €ro
NCMOJIHEHME.

2.8. Bce npaBa n obasaTtenbcTBa No 3akntovyeHHoMy ¢ [NokynaTtenem [JoroBopy BO3HMKAOT
HenocpeacTBeHHO Yy lNpopasua, Nnpn aTom lNokynaTtenb, NnpuHUMas HacToswyto OdepTy,
NMOMHOCTbIO MOHMMAaET M CornalwlaeTcs, YTO B Cly4vae 3akiyeHuns gorosopa c [Npogasuom,
oTnn4HbiM OoT Lamoda, Lamoda He aBnseTca cTopoHoWM yKkasaHHOro [Jorosopa un He HeceT
0653aHHOCTEN, CBA3AHHbIX C €ro UCMONIHEHNEM, KPOME MPefyCMOTPEHHbIX HACTOSILLEN
OdepTon.

2.9. B pamkax 3akaza Lamoda npepoctaBnsetr [lokynatento WH$POpMaLMOHHOE
conpoBoOXxaeHue 3aknoyeHHoro lNokynatenewm c MNpogasuyom [loroesopa.

2.10. TlokynaTtenb moxeT odopMuTb 3aKas B VIHTepHeT-maraamHe Lamoda.ru 24 yaca B
CYTKW, 7 OHel B Hepento, Kpome NnepuvoaoB MPOBEOEeHUs pernamMeHTHbIX paboT unu
TexHn4eckunx cboes.

2.11. K oTHoweHuam mexgay [lokynatenem u [lNpogaBuom, B T.4. B 4acTu nopsaka
3aK/IOYEHNSS N PaCTOPXEHUS [OroBopa KynaU-NpoAaXku MPUMEHSIOTCSH MONIOXEHMUS
3akoHa P® o1 07.02.1992 N2 2300-1 «O 3awmTe npas notpebutenein» (ganee — 3aKoH o
3aWwnTe NpaB noTpebuTeneit), MpasBnna Npoga)kv TOBapoOB MO A0roBOPY PO3HUYHOM KyMNn-
npogaxu, NepeyHss TOBApOB  ANUTENbHOrO  MOMIb30BaHWS, Ha  KOTOpble He
pacnpocTpaHsaeTcsa TpeboBaHMe noTpebutens o 6e3Bo3mMe3gHOM NPenoCTaBNeHUN emMy
ToBapa, 06nafatoLLLEero 3TUMM XXe OCHOBHbLIMU NOTPEBUTENBCKMMIN CBONCTBaAMMU, Ha MEPUOL
PEMOHTa WM 3aMeHbl TaKoro ToBapa, M MepeyvyHs HenpOAOBONIbCTBEHHbIX TOBApOB
HagnexXalero KayecTBa, He noanexawmx obMeHy, a Take O BHECEHUUN U3MEHEHWUI B
HekoTopble akTbl [MpaBuTenbctBa Poccuiickoin Pepepaumm (yTB. [MocTaHOBNEHMEM
MpaButenbctBa PO o1 31.12.2021 N2 2463 a Takxe nonoxxeHus ['paxpgaHCKoro kogekca
Poccuitickon @epepaumnn, NMoctaHosneHnme MNpasutensctea PO o1 10.11.2011 N2 924 "0O6
YTBEPXOAEHUN  MEPEeYHs  TEXHUYECKM  CNoXHbix  ToBapoB"  (yTB.  YTBepxaeH
MocTaHoBneHnem MpaeutenbctBa Poccuiickoin @epgepaumm ot 10 Hos6ps 2011 r. N2 924)

2.12. MecTom 3akntoyeHns 1 ucnonHenms Jorosopa CTOPOHbI NPU3HAOT HOPUANYECKNN
agpec (MecTo HaxoxaeHua) OO0 "Kynuwys".

3. MpepmeT cornaweHus

3.1. [lpepmeTtom HacToswenn OdepTbl SABNSETCA NpPEeAOCTaBlEHNE BO3MOXHOCTU
Mokynatenio npuobpeTaTb AN JMYHbIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXA, He
CBA3aHHbIX C OCYLLECTBMEHMEM MNpPeanpuUHMMATENbCKON [eaATeNnbHOCTU, ToBapbl,
npeacTaBneHHble B kKaTanore VIHTepHeT-mMara3auHa, a Takxe CepTudukaTbl (NogapoyHble
KapTbl) (kpome npoueaypbl nx npuobpeTteHus), npencTaBneHHble no
appecy https://www.lamoda.ru/giftcertificate/.

3.2. B cnyyae BbigBneHns d¢akTta odopmneHus [lokynatenem 3akasa wu (unn)
nprnobpeTteHua ToBapa Ans uenen, CBA3aHHbIX C OCYLLECTBNEHMEM NPeANnpPUHMMaTENbCKOW
OeATenbHOCTKN, paBHO Hanuuune y lNpopgaBua 060CHOBAHHBIX COMHEHWIA B OTCYTCTBUUN Y
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MokynaTtensa uenen npuobpeteHns ToBapa, NpeayCMOTPEHHbIX Npeambynoii 3akoHa o
3awmTe npaB notpebutenen, Ha oTHoweHmsas Lamoda wu [lokynatensa He
pacnpoCTpaHSATCA MNONOXeHUs 3akoHa O 3awuTe npaB noTpebuTenein Mo cmbicny
npeamoynbl 4aHHOIO 3aKoHa.

3.3. [HaHHoe CornaweHne pacnpocTpaHseTCs Ha BCe BuAbl T10OBapoB W YCHyr,
npepcTaBneHHbIx Ha CepBuce, NoKa Takue NpensioXXeHns ¢ onMcaHnemM NpUCyTCTBYIOT B
accopTuMeHTe VIHTepHeT-marasuHa.

3.4. [1oroBop pPO3HUYHOM KYNNIN-NpPOSaXn cYMTaeTCs 3aK/t0YEHHbIM C MOMEHTA Bblgaun
lNpopasuom NokynaTento KaCCOBOro UM TOBaApHOro Yeka.

4. Peructpauusa Ha CepBuce
4.1. Pernctpauuns Ha CepBuce He aBnseTca obasaTenbHon ana obopmneHnsa 3akasa.

4.2. B cnyyae ecnu lNokynaTenb nepegan KoMy-nn6o Y4eTHyto 3anmcb, NpeaocTaBmB TEM
cambiM pgoctyn K AkkayHTy Ha Cepsuce, unm B cBs3u c pencteuamm [lokynaTtens
nHPopmaums Heobxognumas ons BXoAa B YYETHYHO 3anmcb CTana U3BeCTHa TPETbUM NNLLaM,
Ha [NokynaTensa nepexonsaT Bce pUckn/obsizaTenbcTBa, CBA3aHHbIE C UCNONIb30BaHMEM €ro
YyeTHON 3anucu TpeTbMMKU numuamu B uensx odopmneHuss 3akasoB, MX onnaTbl U
COBEPLUEHNS UHbIX OENCTBUNA.

[ns uenen HacTosALWEro NyHKTa nepegayven Y4eTHoM 3anncu npnsHaeTcsa dakT NonyyYyeHns
TPEeTbMM NNLOM MHbOPMaLMN aNnsa Bxoaa B AKKayHT.

Lamoda He HeceT OTBETCTBEHHOCTM 3a MPOTMBOMNpPaBHbIE AENCTBUSA, MPUYNHMBLLNE YLLep6
lMokynaTento ¢ ncnonb3oBaHMEM YYeTHON 3anmcu nocnegHero.

4.3. ObweHune lNokynaTtena ¢ onepatopamun Call-ueHTpa / MeHemxepamMu UM UHbIMM
npepctasutenasmm Lamoda v uvHbIX [lpogaBLOB AOMKHO CTPOUTLCA Ha NpUHUMNAaX
obLenpuHATON  Mopann W KOMMYHMKAUMOHHOro 3TmkeTa. CTporo 3anpelieHo
ncnonb3oBaHne CTOpOHaMM HeELEH3YPHbIX CnoB, 6paHn, OCKOPOUTENbHBIX BbliPaXXEHUNA,
Kakux-nmb6o ¢opM HauMOHaNbHOW, pPacoBON OUCKPUMUHALUMW W OUCKPUMUHAaLMN
BEPOMCMOBEAAHNS, @ TaKXe Yrpo3 1 WaHTaxa, B HE3aBUCUMOCTM OT TOro, B KaKOM BUAE U
KOMY OHU 6blNIN afpecoBaHbl.

B cnyyae ecnu B 3BOHKe Ha Bxogswyto nuHuio Call-ueHTpa lMokynaTenb coBepLiaeT
TenepoHHOE XyNMraHCTBO, @ UMEHHO: OCKOP6NSeT, NPOSBASET arpPeccuio, yrpoXKaeT XXUSHU
npeactasuTenamMm Lamoda n nHbix MNpopgasuos, To Npopasey, BnpaBe nepeBecT obLieHne
B NMCbMeHHYto dpopmy. B cnyyae ecnu npum obuieHnmn B YaTax/Mmeccengxepax Call-ueHTpa
Lamoda [lokynaTenb coBepllaeT XynuUraHCKue [OencTBuUs, OCKOpbnseT, nposBnseT
arpeccuio, yrpox<aeT XnsHu npepctasmtensam Lamoda n nHbix MNpopgasuos, To MNpoaasel,
BrpaBe NepeBecT B3aMMOLEeNCTBIME, MyTeM 06MeHa coobuieHnamun Ha [NouTty Poccun. Mpwu
TakoMm nepeBoge [lpopaBel, BnpaBe He pearMpoBaTb Ha coobuweHus [lokynatens,
nony4yaemMbIM MO MHbIM KaHanam cBs3u, Npu aTom lNpoaaseL, BNpaBe AaBaTb OTBET Ha TakMe
coobLeHnsa ¢ ncnosibsosaHmem e-mail.



5. MNopaTBepxaeHne 3akasa

5.1. B cnyyae oTcyTcTBMA 3akasaHHbiX [lokynatenem ToBapoB Ha cknage [lpogasua,
nocnegHuin  BnpaBe yBegoMutb 06 3Tom [lokynaTens nyTeMm HanpasfieHUs
COOTBETCTBYHOLLErO 3/IEKTPOHHOIr0 COO0LLEHNS NO agpecy, ykasaHHOMY [TokynaTenem npu
pernctpaumn, nmbo 3BoHKOM onepatopa Call-ueHTpa Lamoda, n npegnoxuTtb
anbTepHaTUBHbIE BapnaHTbl 4EACTBMIA B OTHOLIEHUN Takoro 3akasa, BKtoYas ero nonHoe
NN YaCTUYHOE aHHYNTMPOBaHMe.

5.2. 3akas lNokynatensa odopmMmnsaeTcs B COOTBETCTBUM C NpoLenypamm, yKkazaHHbIMU Ha
Cepsuce B pasgene «dns HOBbIX nonb3oBaTenen» no
appecy http://www.lamoda.ru/help/dlia-novih-polzovateley/.

5.3. B cnyuvae, ecnnonepatopy Call-ueHTpa Lamoda He yganocbk cBasaTbcs No TenedoHy ¢
MokynaTenem pna nopTBepxpeHus 3akasza B TevyeHne 24 4acoB C MOMEHTa €ro
odopmneHus, a Takxke ecnu Nokynatenb He noaTBepXxaaeT 3akas B 3BOHKe bonee 3-x pas,
MpopaBeL, ocTaBnseT 3a coboli NpaBO CYMTaATb TaKoW 3akas HenoATBEPXXAEHHbIM U
aHHynMpoBaTb €ro.

[ns uenei HacTosiwero nyHkTa 3akas cuyMTaeTCcs HEMOATBEPXXAEHHbIM, B Cry4yae eciu
rnocne odopmneHns 3akasa [NlokynaTtenb He noaTBepAWn B TelePOHHOM 3BOHKE ornepaTopa
Call-ueHTpa Lamoda cBoe xenaHune Ha odpopmneHne 3akasa npu cobnogeHnn ogHoro ns
YCNOBUWI, yKa3aHHbIX B a63. 1 HacTosLWero nyHKTa.

5.4. TlokynaTenb HeceT TMOJIHYl0 OTBETCTBEHHOCTb 3a MNpPenoCTaBliEHNE HEBEPHbIX
CBeAEeHNI, NMoBneKLlee 3a CO60 HEBO3MOXXHOCTb Hagexallero ncrnonHerus Npogasuom
cBoux obasatenbcTB nepeg lNokynatenem.

5.5.Mocne opopmnenmnsa 3akasa Ha Cepsuce [NokynaTento npegoctasnseTcs uHPopmaums
O nMpeprnonaraemMon gate AOCTaBKM MyTEM HanpaBfiEHUS SNIEKTPOHHOro COOOLLEHUSA MO
3NEKTPOHHOMY apgpecy, ykasdaHHoMy [lokynaTenem npu peructpaumm unm rno tenedowy.
MpepctaButens Lamoda, obcnykmBatowmii gaHHbIn 3akas, yTouHseT geTtann 3akasa,
Hannyne 3akaslaHHbIXx ToBapoB Ha cknage [lpopaBua, cornacoBbiBaeT AaTy AOCTaBKU U
BpeMsl, Heobxogmmoe ansa obpaboTkm n poctaBkm 3akasa. [laTa 4OCTaBKN 3aBUCUT OT TOrO,
KaKoe lpuanvyeckoe nuuo/MHOMBUAYanbHbIA NpeanpuHuMaTens asnsetcs lNMpopasuom
3akasaHHoro [okynaTtenem ToBapa U Ha TEPPUTOPUM KAaKOrO permoHa OCyLLECTBNASETCS
JocTaBKa.

5.6. 3aka3 MoXeT 6bITb NPU3HaAH HECOBEPLLUEHHbIM WU HEMOATBEPXAEHHBIM B Cryyae,
ecnu:

- ToBap noanexuT ob6s3aTenbHON MapKUPOBKE, OQHAKO OHa oTcyTcTByeT / He
cunTbiBaeTcs, 1 ToBap 6e3 Tako MapKMPOBKM HE NOOJIEXMUT NPOJaXke B COOTBETCTBUM C
MoctaHoBneHvem [paButenbctBa P® N2 515 ot 26 anpens 2019 r. n wuHbIMK
HOPMaTUBHO-NPaBOBbIMW aKTaMu;

- npu odopmneHnn 3aka3a Mpou3oLllen HenpegHaMePEHHbIN TeXHUYecKuin cbon,
NOBNEKLUNA HEBEPHbIV pacyeT CTOMMOCTU CKUAKW MU/ unn ctommocTn ToBapa, KoTopble
MOFyT HOCWUTb CMpPaBOYHbIA XapaKTep A0 MOMEHTa MNOMy4YeHUS MOATBEPXOEHUS OT
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NMpopaBua, B ykazaHHOM cny4ae [lpogaBel nmeeT npaBo, npeanoxuTb [MoTpebutento
anbTepHaTUBHbIE BapMaHTbl MOKYMNKW;

- ToBap oTcyTcTBYET Ha MOMeEHT odopmneHna 3akasa, B ykasaHHOM cny4dae [lpogasel,
nmeeT NpaBo, NpeanoXxnTb [NNoTpebuTtento anbTepHaTMBHbIE BapnaHTbl MOKYMKU.

6. ToBap

6.1. Cnepytowme kateropun ToBapoB He NpegHa3HayYeHbl 4n9 NPOAAXXN ANCTAaHLMOHHbIM
cnocobom un TpebywT cornacoBaHus ¢ [1pogaBUOM UWX HanMyMs W KONMYecTBa:
nappoMepHO-KOCMETMYECKME TOBapbl; MpegMeTbl JIMYHOW TUrMeHbl; ToBapbl gns
npodunakTUKn 1 nevyeHns 3aboneBaHWin B  AOMALWIHUX  YCNOBUSX;  M3genus,
KOHTaKTUpylowme ¢ nuwen; nsgenva 6enbesble (BkNoYaa Tepmobenbe, 604n, HUXKHee
6enbe N CNOPTUBHOE HUXHee 6enbe) N NHble, NMEeKLLNE HEMOCPEOCTBEHHbI KOHTaKT C
KOXeW 4YenoBeka B KayecTBa M3Qenus NepBOro Cros; KynalbHUKW U MNaBKW; M3genuvs
YyJIOYHO-HOCOYHble (BK/OYAaA KONMTOTKW); MdKaMbl M AOMAaLLUHWE XanaTbl; TEXHUYECKM
CNOXHble ToBapbl 6bITOBOro HasHayeHus (n. 16 [lpasun, yTB. [locTaHOBNEHUEM
MpasuTtenbctBa PO o1 31.12.2020 N2 2463).

6.2. TllokynaTenb yBeoOMMEeH, MOHMMAaeT W cornaceH C TeM, 4YTO OTAeNbHble
XapakTepucTukn ToBapa ABNAKTCA TUMNYHBIMUW AN AHHOTO BUAA TOBAapOB U He 0bpasytoT
ero HepocTaToK WM  HecooTBeTcTBME 0b6si3aTenlbHbIM  TpeboBaHMAM. Takumu

XapaKTepucTUKaMu SBnSTCS, Hanpumep:

- HepaBHOMepPHOe pacrnpefeneHne yTennuTens NyxoBMka U ero cxaTme B npouecce
aKCnnyaTaunmn 3a c4eT 0COBEHHOCTEN NCMONMb30BaHNS MYXOBUKa;

- YaCTUYHaa MUrpaLus nyxa rno nyxoBuUKY;
- pasMepHOe OTKNOHEHNE U HECUMMETPUYHOCTb BHYTPEHHMX LUBOB N CTPOYEK, Hanuyne
He3anpaBfeHHbIX HUTeN Ha CKpbiTOM (BHYTPEHHE) 4YacTW TPUKOTAXHbIX WU3QENUii u
BEPXHEWN OAeXbl, HE BAVSIOWNX Ha BHELLHUI BUA U 9KCNlyaTauNOHHbIE KayecTBa TOBapa;
- HepaBHOMeEpPHasi CTPOYKa;

- Hann4Me paBHOMEPHbIX CNefoB Kiies Ha MecTe NPUCOEANHEHNS MOAOLLBbLI A1 00yBY;

- MOPLWWMHNCTOCTb KOXXWN B Me€CTaX COeaANHEHNA, CTPOYKN U LLBOB;

- BblCOTa 3ajHMKa 06yBM onpenenseTcs O6peHOoM B 3aBUCMMOCTM OT AM3aNHEepPCKOW
3a4yMKM N XapaKTepHa A KaX40N KOHKPEeTHOW Mogenu;

- Hann4dyme HesanpassieHHbIX HATOK (,EI,O 4 LLIT.) nnn nx nodeneHne BO BpemMd aKcnnyatTaunmmn
3a CHeT BbICKanb3blBaHNA N3 CTPOYEK, 6es pocnycKa CTpO‘-IeK/LIJBOB.



6.3. TexHn4eckmn cnoxkHole ToBapbl

6.3.1. [lepeyeHb TEXHUYECKM CNOXHbIX ToBapoB YycTaHoBneH [locTaHoBNeHMEM
Mpasutenbctea PO oT 10 Hoabpsa 2011 r. N2 924 "O6 yTBepXaeHUN NepeyvHs TEXHUYECKN
CNOXHbIX ToBapoB").

6.3.2. ToBap C 3aBOACKOWM CNIOAOV NPOBEpPSAETCA Ha BHELLHNE U BHYTPeHHME aedekTbl 6e3
BCKPbITUA 3aBOACKON yrnakoBku (cnogbl) MNyTemM BHELWHEro ocMmoTpa ToBapa
(noBpexaeHHas, cCMATas ynakoBKa, HapyLleHHas cnoga, noaTekn).

6.3.3. ToBap 6e3 3aBOACKOV Cntofbl NPOBEPSAETCS Ha BHELHNE U BHYTPEHHNEe aedeKkTbl
ToBapa (noBpekaeHHasi, CMATasa yrnakoBKa, NoATeKM, CKonbl Ha ToBape, NOBPeEXAeHUs,
0CafoK, NBMEHEHHbIN LBET U CTPYKTYpa NpoayKTa).

7. DocTtaBKa 3akKasa

7.1. Cnocobbl, nNpuMepHble CPOKM [pocTaBku ToBapoB, peanunsyemblx Lamoda,
nHbopmMaums O TeppuTopuM OOCTaBKM ykasaHbl Ha Cepsuce B pasgene «Cnocobbl
pocTaBkuy no agpecy http://www.lamoda.ru/about/shipping/.

Cnocobbl 1 NpuMepHble CPOKM JOCTaBKM ToBapoB, peanndyembix MHbIMU [MpopasLamuy,
yKasaHbl Ha COOTBETCTBYOLWNX cTpaHuuax Npopaeuos Ha Cepsuce.

KoHKpeTHble CPOKMN OCTaBKN MOryT 6bITb cornacoBaHbl [lokynatenem c onepatopom Call-
ueHTpa Lamoda npu noaTeepxxgeHnn 3akasa.

7.2. TeppuTtopus poctaBkm ToBapoB, npencTaBneHHbix Ha CepBuce M peannayemMbix
Lamoda, orpaHnuyeHa npegenamu Poccuiickoi ®epepauun. [lokynaTtenb Takxe
cornalaeTcs, YTO TeppuUToOpuUsa [OCTaBKM ToBapoB, peanusyembix MHbIMKU [1pogasuamu,
MOXeT bbITb orpaHuyeHa. lNpu opopmneHmn 3akasa KypbepCKoi [OCTaBKOW / AOCTaBKOWN
B MYHKT Bblgayn 3akas3oB [lokynaTenb OpPWEHTUPYETCA Ha KapTy 30H [OCTaBKW,
pa3melleHHyto Ha CepBuce, KoTopas gocTynHa [lokynaTenio nmpum HaxaTun Ha KHOMKY
«lNepentn K opopmMneHunton.

B cnyyae odpopmneHuna 3akasa no agpecy BHe 30Hbl KapTbl gocTtaBku [Mpopasey, nmeet
npaBo NepPeHecTM A0CTaBKY Ha BnVyKaiLWnii [OCTYMHbIA afpec, BXOOALWNI B 30HY AOCTaBKMU,
o yem yBegomnseT NokynaTens.

Ecnu MokynaTenb Bbipa)kaeT Hecornacve C MepeHoOCOM ajpeca [OCTaBKM, 3aKa3
CYMTaETCS OTMEHHbIM Mo nHMLMaTmBe [MNokynaTens.

7.3. B cnyyae ecnu lNokynaTtenem fonyLeHO HE3TUYHOE arpecCrMBHOE NoBegeHNE, B TOM
yucne ¢ NpUMeHeHnemM puU3nYecKor cunbl, B oTHoweHun MpepcTtasutena Lamoda npu
pocTaBke 3akasa Mo agpecy, ykasaHHomy [lokynatenem, Lamoda BnpaBe orpaHu4nTb
TakomMy [lokynaTento BO3MOXHOCTb Bblbopa cnocoba [JoCTaBKWM, NPEeAyCMOTpPEB
6es3anbTepHaTUBHbLIA BapuMaHT camMoBbiBO3a M3 [lyHKTa Bblgayun 3akas3oB unm [louTton
Poccun.
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7.4. B peHb poctaBkm 3akasa [NpepgctaButens Lamoda ceasbiBaeTcsa ¢ [Nokynatenem no
yKa3zaHHOMY MM B MOMeHT odopmneHunss 3akasa Homepy TenedoHa pns cornacoBaHUs
TOYHOro BpeMeHM AO0CTaBKM B paMKax ykasdaHHoro lMNokynaTtenem npomexyTKa, a Takxe
AN nonyyeHns Heobxogumon nHdopmauum ot MNokynatens ans BO3SMOXHOCTU Npoxoaa
(npoespna) no agpecy, ykazaHHoMy [NokynaTenem. B cnyyae ecnu MNokynaTenb He oTBevyaeT
Ha 3BOHOK [Npepctasutens Lamoda, Npogasew, Bnpase nepeHecTn ¢ cornacus lNokynatens
LOCTaBKy Ha gpyroe Bpemsa n (unn) gpyroi geHo. B cnyyae ecnu MNMokynaTenb He BbIXOAUT
Ha cBasb ¢ Mpogasuom n (MnNKn) He cornacosbiBaeT Apyroe Bpemsa n (MNn) Apyron aeHb
[OCTaBKuK, obasaTtenbcTBo [lpopaBua no goctaBke 3akasa CUMTAETCS BbINOMHEHHbIM
Hagnexawmm obpas3om, a [lokynaTenb - OTKasaBwuMca OT 3aka3a W WUCMONHEHMUS
[orosopa 1 yBegOMNEHHbIM O BO3MOXXHOM MW3MEHEHWW MEePCOHAaNbHON MONUTUKN B
OoTHoweHun lNokynaTens.

7.5. Mpu pocTtaeke 3akas BpyvaeTcsa [NokynaTento / MonyyaTento.
[Mpn HEBO3MOXXHOCTM MNOSIyYEHUS YKa3aHHbIMM BbILLE INLAMU:

- npeponnayeHHoro 3akasa: 3aka3 MOXeT OblTb BpY4YeH JuULy, KOTOPOE CMOXET
npenocTaBuTb cBefeHnsa o 3akase (Homep otnpaeneHus n/unm GO MonyyaTtens);

- He NnpegonnayeHHoro 3akasa: 3akas MoXeT 6bITb BpyY€eH NKLY, KOTOPOe MOXET onnaTuTb
CTOMMOCTb 3akasa B NosIHOM 06 beMe nuuy, OCyLLEeCTBAAOWEMY A0CTaBKy 3akasa.

NpopaBubl, oTnM4YHble OT Lamoda, BnpaBe CaMOCTOATENbHO OMPEemensaTb Kpyr nuu,
KOTOPbIM MOXET 6bITb NepefaH 3akasaHHbIi Toap.

7.6. Bo nsbexaHue cry4yaeB MOLIEHHNYECTBA, @ TaKXXe A5 BbINONHEHUS B3ATbIX Ha cebs
0693aTenbCcTB, MNPU  BPyYeHWM MpPemoniavyeHHoro 3akasa nuuo, OCYyLLecTBAsoLee
[OCTaBKy 3akaza, BrpaBe 3aTpeboBaTb [OKYMEHT, YOOCTOBEPSIOWMIA NNYHOCTb
MonyyaTensa, a Takxke HoMep 3akasza W/uavM uvHble uaeHTUbMLMpYOWME [aHHble
MokynaTtens. MpopaBeL, rapaHTUPyeT KOHPUAEHUMANbHOCTb M 3alUMTy MepCoHasbHbIX
faHHbIX Nonyyatensa (Paspen 12).

7.7. ToproBbiii NpeacTaBuTENb BNpaBe NPOBEPUTb KOMMMIEKTHOCTb U OCMOTPEeTb 3akas
nepep, Bblgayein 3akasa Nokynatento / MNonyyaTento.

7.8. MokynaTtenb / lMony4yaTenb NpoBepsieT BHELWHWI BUL M KOMMJEKTHOCTb ToBapa,
KOMIMJIEKTHOCTb BCero 3akasa, B TOM YMCie COOTBETCTBME KONMMYecTBa No3munin B 3akase,
a TakXe COOTBETCTBME ITMX MNO3MUMIA 3aKa3aHHbIM, B MOMEHT [OCTaBkM ToBapa B
NpPUCYTCTBUM TOProBoOro NpeacTaBuTens.

B cnyyae BbIiBNEHUS OAHOMO UM HECKOMbKUX N3 NepeYnclieHHbIX B a63. 1 HecooTBeTCTBUA
MokynaTtenb / MNMonyyaTenb 06s13aH 3asBUTb O TaKUX HECOOTBETCTBUSIX, B MPOTMBHOM
cnyyae nocne Bblkyna/nonyyeHus Takoro 3akasa [lokynaTtenb / MNonyyaTenb nuwaetcs
BMOCNEACTBUM NpaBa 3asBNsTb O HECOOTBETCTBMM ToBapa 3akasaHHOMY.



7.9. MNMpu pocTtaeBke 3akasa cnyxb6oit pgoctaBku Lamoda no agpecy [lMokynaTtens /
MonyyaTens, ykasaHHbIE N1LA MOTYT MPOM3BECTM OCMOTP U NpUMepKy nosnuuin 3akasa (B
cnyyae, ecnv 3akas opopMIIeH C BOSMOXHOCTbIO MPUMEPKM) B paMKaxX OAHOMN MPUMEPKU:

- B npucytcTteun [lpeactaeButens Lamoda, ocylieCTBNSOWEro LOCTaBKY MO agpecy
MokynaTens / MonyyaTens - Bcex no3nuuii ns 3akasa (o 10 BKNOUYNTENBHO);

- 6e3 npucytcTteua MNpepcTtaButens Lamoda (Hanpumep, MpeacTtaButens Lamoda He
BMYCTUNN B KBApTUPY nnu xe octasunm lNpepctaBntend Lamoda Ha npoxogHon oduca, a
He nycTunu B opuc) - po 3 (Tpex) nosunumii 3 3akasa eanHoBpeMeHHO. [Nocne Bo3BpaTa
MpepcTtaBuTento Lamoda BblgaHHbIX gns npuMepku nosnumin us 3akasa [lokynaTento /
MonyyaTento c cob6oii MoryT 6bITb BblAaHbl Apyrve No3numin n3 3akasa TakxKe B KONMYeCcTBe
He 6onee 3 (Tpex).

MNpn satom [lpepctaButene Lamoda BnpaBe He BblgaBaTb A0 BbiKyna 1o0Bapbl, He
noanexkawime npuMepkKe, (Hanpumep,  ToBapbl, onuncaHHble B MepeyHe
HEenpoAoOBONIbCTBEHHbIX TOBAPOB, YTBEPXXAEHHbIM [MocTaHoBneHuem [pasutensctea PO
oT 31 nekabpsa 2020 ropa N22463).

7.10. Bpemsa HaxoxpeHus ToproBbix NpencTaBuTenei, OCyLLECTBNAIOWNX OOCTaBKY MO
agpecy lNonyyaTtens orpaHnyeHo 15 MUHyTaMmum BHE 3aBUCMMOCTMW OT KonnyecTBa 3aKasos.
[aHHOe Bpems onpepeneHo obuiert Harpyskon CoTpyAHMKa cnybbl gocTtaBkun. Bpewms
HaXOXOeHNss COTPYAHUKOB CNyX6bl [OCTaBKW, OOCTaBnsloWMx ToBap, peannsyemblii
nHbIMK [MpopaBuamMm, MOXET OTINYATbCA Kak B OOMbLUYO, TaK U B MEHbLUYIO CTOPOHY B
3aBMCMMOCTU OT YCNOBUI JOCTaBKM ToBapa cooTBeTcTBYtoLWero lNpoaasua.

7.11. YTOo4yHUTb pgaTy 1 BpeMsa OocTaBku no agpecy MonyyaTtensa / MNMokynaTens MOXHO y
lNMpepcTtaButens Lamoda, koTopbin cBA3biBaeTCca C [lokynaTtenem ons noaTBEpPXAEeHUS
3akasa. [MokynaTenb NpUHMMaET M cornawaeTcs, YTO fata U BpeMs JOCTaBKM ToBapoB,
peanusyembix [lpogaBuamu, oTnmMyHbiMM OT Lamoda, HaxogaTca B MCKIKOYUMTENBHOWN
KomMmneTeHuun Takux [1popaBuoB; MpM 3TOM COTPYAHMKM M creumnanucTbl call-ueHTpa
Lamoda 0653ytoTCs OKa3biBaTb M0H60e BO3SMOXHOE COAENCTBME N MPUHUMAaTb 3aBUCSILLEE
OT HUX Mepbl Ana NnpegocTasneHns NokynaTento Tako HopmMaumun.

7.12. CTOMMOCTb AOCTaBKM Kaxkaoro 3akasa paccynTbiBaeTCA MHANBMAYAbHO, UCXOASA N3
ceegeHnn o [NpopaBue 3akasaHHoro ToBapa, Beca ToBapa, ctaTyca [lokynatens B
lMporpamme nosinbHOCTKU, pernoHa M cnocoba [OCTaBKW, BPEMEHW U AaTbl MHTepBana
LOCTaBKU, GaKTMYECKOW 3arpy3Kku MHTEpBana, a Takxe (B cnyyae Heo6xoanmocTn) GopMmbl
onnaTbl, M ykasbiBaeTcsd Ha CepBuce Ha nocrnegHem 3Tane odopmneHus 3akasa.
ViHdbopmauma o CTOMMOCTM JOCTaBKM B 3aBUCMMOCTW OT pervoHa JOCTaBKW U cTaTyca B
MporpamMmme NosNbHOCTU AOCTYMHa no ccbinke https:/ /www.lamoda.ru/delivery/.

7.13. Puck cny4anHon rmbenn mnu cny4amHoOro nospexpeHus ToBapa nepexoguT K
lMokynaTento c MOMeHTa nepegayv eMy 3akasa, eCli MHOE He NMPeaRyCMOTPEHO YCNOBUAMU
HacToswero CornaweHwns. B cnyvyae HegocTaBkun 3akasa no BuHe [pogaBua oH Bo3mMeLLaeT
lMokynaTento cTtommocTb nNpepgonnadyeHHoro NokynaTtenem 3akasa 1 [OCTaBKM B MOSIHOM
o6beme nocne nonyyeHuns ot Cnyxx6bl [OCTaBKM NOATBEPXAEHMS yTpaThl 3akasa.
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7.14. O6ga3aHHocTb [MpopaBua nepegatb ToBap [MokynaTento cyMTaeTcs MCNOMHEHHOM B
MOMEHT Bpy4YeHua ToproebiM npeactasutenem Tosapa NokynaTtento / Monyyateno unm
nonyyYyeHMeM ykasaHHbIMU nnuamMmun ToBapa B OTAENEHWM MOYTOBOM CBS3M NNMH0o B 3apaHee
OroBOPEHHOM MecTe Bblgayn 3akasa.

7.15. B cnyyae HeBO3MOXHOCTU NnYHoro npucytcteusa Monyyatena / MNMokynaTtens npu
npuemke 3akasa [lonyyaTtenb / lMokynaTenb MoXeT BblibpaTb criocob poctaBku «[lo
ABEpU» No NpeaBapuTENbHOMY COrnacoBaHuio ¢ ToproebiM npepcTasutenem. B gpaHHoM
cnyyae o6a3aHHOCTb [1pogaBua no nepepaye ToBapa cuMTaeTCa UCNOMHEHHOW B MOMEHT
yBegomnenusa MonyyaTtens / MNMokynatens o goctaeBke ToBapa nocpencTesom TenedoHHOro
3BOHKa n/unmn CMC-coobuieHus.

7.16. Puck cnyyaiiHon rubenu npu goctaeke 3akasa cnocobom «[lo apepu» nepexoguT Ha
[NMokynaTena B MOMEHT yBeoOMJIEHMA TOpProBoro npencraBuTenss O OOCTaBke ToBapa
nocpeacTsoM TenedoHHoro 3asoHka u/mnn CMC-coobuieHus.

7.17.MNpopaBeL TakXe cuMTaeTCcs MCNOSTHMBLUMM CBON 0693aTenbCcTBa B MOMEHT Nepeaayn
Tosapa cnyx6e gocTaBku (NepeBo3YnKy) Unm opraHmsaumm ceasm (cT. 458 NK PO).

7.18. Mpu nonyyeHnn 3akasa B oTAeNeHUM no4yToBol ceaAsn MonyyaTtens / MNokynaTenb
nocne onnatbl OCTaBleHHOro ToBapa 06s13aH OCMOTPETb AOCTaBNEHHbIN ToBap W
NMPON3BECTMN €ro BCKPbITUE B MPUCYTCTBUN paboTHMKOB [loyTbl Poccum gnsa npoBepKu
ToBapa Ha COOTBETCTBME 3asABIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMIEKTHOCTU
ToBapa, a TakXe NpPOBEpPUTb CPOK CNy>XObl OOCTaBNeHHOro ToBapa M LENOCTHOCTb
ynaKoBKW. B cnyyae Hanuuus npeTeHsuin K pocTtaBneHHomy ToBapy (HepoBNOXeHue,
BNOXeHne ToBapa OT/IMYHOIro OT yKa3aHHOro B ONUCKU OTNpPaBfieHns, NPON3BOACTBEHHbIN
6paK, MHble NpeTeH3nn) no ykasaHuto MNMokynaTtena / MonyyaTens paboTHukamu MoyTbl
Poccun coctaBnseTcss AKT O BbIsIBIEHHbIX HECOOTBETCTBUSAX.

B cnyyae HeBbiNnoONHeHWss paHHOW o06s3aHHOCTM ToBap cuyMTaeTca NpUHATbIM 6e3
3aMevyaHuii; MpPeTeH3MM K  KOMMIEKTHOCTW, COOTBETCTBUIO, AaCCOPTUMEHTY He
NPUHUMaTCS.

7.19. MNpwu nonyyeHnn 3akaza Yepes noctamat lNMonyyaTtensb / NokynaTenb 06a3aH nocne
onnaTbl AOCTaBNeHHOro ToBapa OCMOTPEeTb AOCTaBfEHHbI ToBap M MPOU3BECTU €ro
BCKpPbITWUE MOA KamMepamMu COOTBETCTBYIOLLEro noctamaTta gis NnpoBepku ToBapa Ha
COOTBETCTBME 3asBIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMMIEKTHOCTU ToBapa, a
TaKXXe MpoBepUTb CPOK CNyxb6bl fOCTaBneHHOro ToBapa W LENOCTHOCTb yrnakoBKu. B
cnyyae Hanmuusa NpeTeHsuii K JoctaBneHHoMy ToBapy (HegoBnoxeHuve, BnoxeHvne ToBapa
OT/INYHOrO OT 3aKa3aHHOro, NMPOU3BOACTBEHHbIN 6pak, NHble NpeTeH3nn) Monyyatens /
lMokynatenb 0653aH COOBLWNTL O BbIIBIEHHbIX HECOOTBETCTBUSAX Ha 3NEKTPOHHbIV agpec
claims@lamoda.ru.

B cllydae HeBbINOoNMHEeHUA JaHHOMN obs3aHHOCTH TOBap CHYUTaeTCd NPUHATbIM bes
3amMedaHui; npeTeH3nn K~ KOMMMNEKTHOCTWN, COOTBETCTBUIO, AaCCOPTUMEHTY He
MPNHNMAKOTCA.



7.20. B cnyyae, ecnu goctaBka ToBapa nponsBefeHa B yCTaHOBNEHHbIe [loroBOpoM CpoKu,
HO ToBap He Obin nepegaH [lokynmaTento no npuynHam, 3asBucsawmm oT [MokynaTens,
nocnegyroLwas oCTaBKa NMpPoOU3BOOUTCSH B HOBble CPOKW, cornacoBaHHble ¢ [1popaBuom,
nocne NoBTOPHOW onnaTbl [oKynaTenem CToMMOCTM yCnyr no goctaske Toeapa. (n. 20
Mpasun, yTB. NMocTaHoBneHnem Mpaeutensctea PO o1 31.12.2020 N2 2463).

7.21. CToMMOCTb JOCTaBKM 3akas3a MOXKeT bbITb BKJIlOYEHA B CTOMMOCTb A0CTaBAAEMOro
Toeapa.

7.22. MNokynaTento MoryT 6biTb NpeasioXXeHbl anbTepHaTUBHbIE BapMaHTbl LOCTaBKN, B TOM
yucne pocTaBka MO ApYromy agpecy WM CamMoBbIBO3 U3 gpyroro nyHkta Lamoda B
npegenax OAHOrMO ropopga, KOTopbin Obin BbibpaH npu odopmneHnn 3akasa. [lpu
N3MeHeHun agpeca unun cnocoba AOCTaBKN MOXET NBMEHUTbCS AaTa AOCTaBKMW; OHa bypeT
paccynTbiBaTbCS MHOMBUAOYaANbHO B 3aBUCMMOCTU OT MeCTOHaxoxAeHus 3akasa,
N3Ha4yanbHOro 1 HOBOro cnocoboB JOCTaBKM.

7.23. ToBap, NnpeacTaBneHHbI Ha CepBurce, No Ka4yecTBy M ynakoBke cooTBeTcTByeT TP TC
n TY, yTo NoaTBEpP)KAAETCA COOTBETCTBYOLNMN [OKYMeHTaMu (cepTudurkaTamm n 1.4.).

8. Onnara ToBapa

8.1. UeHa Toeapa, peanusyemoro B VIHTepHeT-MarasmHe YykasblBaeTcs B pybnsax
Poccuiickon Depepaunm 1 BKNoYaeT B ceba Hanor Ha fobaBneHHY CTOMMOCTb B Cy4ae,
ecnu cooTBeTCcTBYOWMI [poaaBew, NpUMEHSET 06LLY0 CUCTEMY HaNOroobn0XKeHMS.

8.2. LleHa Toeapa Ha CepBuce MOXeT 6blTb M3MeHeHa [NpogaBLOM B OQHOCTOPOHHEM
nopsagke. Npu aToM LeHa Ha 3aKkasaHHbI [TokynaTenem ToBap MSMEHEHMIO HE MOLNIEXMUT.
LleHa ToBapa moxeT anddepeHUMpoBaTbCA MO pernoHam B 3aBUCUMOCTM  OT
9KOHOMMUYECKUX MoKasaTenemn.

8.3. [Ina Bbibopa crnocoba onnatbl «lMpu nonyyeHun» (Kak c NMpUMepKoW, Tak u 6es
npumMepkn) obLiee KonmyecTBo ToBapoB B 3akase Afs KaXXA0M N3 CefyoLmX KaTeropuii:
BepxHasa ogexpa, Hus, Bepx, MNMnatba n kocTiombl, O6yBb, Cymkn, Akceccyapsbl, HmkHee
6enbé He f[OMKHO NpeBbiwaTh 4 (YeTbipex) LWTYK C y4ETOM TOBapOB, HAXOAALLMXCS B MYTU.
Co cnuckom rpynn ToBapoB, MonagaroLwmx B 3TV KaTeropmm, MOXHO O3HAaKOMUTbCS Ha
CTpaHuue NporpamMmbl nosnbHocT. [ns cnocoba onnatbl « OHNaliH onnaTay orpaHuyeHus
He OencTBYIOT.

Ina uenein gmaHHOro nyHkTa ToBapamu B NyTW MNpu3HatoTcs ToBapbl, HaMepeHne o
npnobpeTeHnn KoTopbix nepepaHo [lokynatenem Lamoda nocpenctsoMm odopmneHus
3akasa u (Mnn) KoTopble HaxopsaTcs B npouecce poctaBku Nokynatento/MonyyaTento.
Ecnn Tosap 6bin onnayeH oHNariH, OH He yunTbiBaeTcs B ToBapax B nyTu. Konnyectso
AOCTYMHbIX TOBApOB Ans onnatsl "Mpu nonyvyeHnn" MoxeT yBenn4mMBaTbCsa U ONpeaenseTcs
npasuiamMy NPorpaMmebl 1OSIbHOCTM.

8.4. Inga MNMoceTuTtens, c y4eTHOM 3anNncun KoToporo paHee 3akasbl He 0POPMASANNCH, oS
nepebix 3 (Tpex) 3akasos gocTynHo Ao 10 ToeapoBs B cnegyowwmx KaTeropusx: BepxHssa
opexpaa, Hus, Bepx, MNMnatbsa n koctiombl, O6yBb, Cymkn, Akceccyapsbl, HuxHee 6enbé.



8.5. OcobeHHoCTKM onnaTtbl ToBapa Cc NOMOLLbIO 6aHKOBCKNX KapT:

8.5.1. B cooTeeTtcTBMM c nonoxeHnem LB P® «O6 amuccum 6aHKOBCKUX KapT U 06
onepauusax, COBepLUaeMblX C MCMOMb30BaHMEM MNaTeXHbIXx KapT» oT 24.12.2004
N2 266-I1 onepaumn no 6aHKOBCKMM KapTaM COBepLUaloTCs gep)aTenem KapTbl nmbo
YNOSIHOMOYEHHbIM UM JINLOM.

8.5.2. ABTopunsauus onepaumin no 6aHKOBCKMM KapTaM ocyllecTBnseTcs 6aHkoM. Ecnny
H6aHKa eCTb OCHOBaHMs nonaraTb, YTO onepauus HOCUT MOLUEHHUYECKNIA XapaKTep, TO 6aHK
BNpaBe OTKasaTb B OCYLLECTBNEHUN OaHHOW onepauun. MolleHHMYecKne onepaunmn c
6aHKOBCKMMW KapTamMu nNonagatoT nog gencrteve ctaton 159 YK PO.

8.5.3. Bo usbexaHune cnyyaeB pasnMYHOro pofa HemnpaBOMEPHOro MCMosb30BaHUS
©aHKOBCKMX KapT Npu onfaTe Bce 3akasbl, odopMneHHble Ha CepBuce 1 NnpeaonnavyeHHble
©6aHKOBCKOW KapTon, npoBepsatoTcsa Lamoda. B uenax npoBepku MTMYHOCTY BagenbLa v ero
NpPaBOMOYHOCTU Ha UCnonb3oBaHKe KapTbl Lamoda Bnpase notpeb6oBaTh oT [NokynaTtens,
odpopmuBLLEro Takon 3akas, NnpeabsaBneHNs OKYMEHTA, yAOCTOBEPSOLWErO IMYHOCTD.

8.5.4.Mpu npeponnaTte 3akasa (cnocoboM KypbepCKoit OCTaBKM) 6aHKOBCKOW KapTol Ha
CepBuce AeHexHble cpeacTBa 6NOKMPYIOTCA Ha KapTe 4O MOMeHTa Bblikyna Tosapa. [ns
MokynaTens aTO BbIrNAOUT Kak 0Bbl4HOE CNncaHne OeHeXHbIX CPeAcTB 3a Nokynky. Mpu
HaCTPOEHHbIX YBEAOMIIEHUAX OT BaHKa NpuaeT push-yBeaoMeHne nnm cMc 0 CnnMcaHum
OEHEXHbIX cpencTs. B MOBUNBHOM NMPUNOXEHUN UK NUYHOM KabuHeTe 6aHKa psaoMm C
TaKoW onepauner MoXeT 6bITb MOMEeTKa “aBTopu3auns oXxmgaeT noaTBepXaeHus”.

B MomMeHT nonyyeHuns 3akasa:

- NpwW NOJIHOM BbIKyrne Bcex TOBapoB AEHEXHble cpeacTBa 3a 3aka3 CrMUCbIBAlOTCS CO
cyeTa. [lononHMTeNbHOI onepaLmm 0 CNMcaHUn AeHEXHbIX CPEACTB B AleHb Bbikyna 3akasa
He 6ymeT. Onepauns cnvcaHus 6ypeT gaTvpoBaHa gHeM odopmieHus 3akasa (a He
BbIKyMna) B MOBMIbHOM MPUIOXEHUN UNnN NTNYHOM KabunHeTe 6aHka MokynaTtens;

- NpY YacTUYHOM Bbikyrne ToBapoB 13 3akasa onepauus 0 CNCaHNN AEHEXHbIX CPeaCcTB B
AeHb odopmMneHna 3akasa YMEHbLUINTCS Ha CYMMY, PaBHYH CTOMMOCTMW HEBbIKYMNEHHbIX
ToBapos. Mpn 3TOM AeHeXxHble cpeacTBa 3a JOCTaBKY byayT CrnvcaHbl Kak 3a OKa3aHHYHo

yenyry;

- NpY NOJSIHOM OTKase OT 3akasa onepauusi O CNUCaHUM OEHEXHbIX CPEACTB B AEHb
obopmneHuss 3akasa OypeT ypaneHa u3 uctopum onepauuid. [py 3ToM OeHeXHble
CpefcTBa 3a OCTaBKy OyAyT CMCaHbl Kak 3a OKa3aHHYH yCnyry.

O6paTnTe BHMMaHUE: NpU XONAMPOBaHUN OEHEXHbIE CPEACTBa He NocTynatoT [Npoaasuy 1
nx pa3bIOKMPOBKY OCYLLLECTBASIET GaHK.

8.5.5. Lamoda npegocTtaBnseT [NokynaTento BO3MOXXHOCTb COXPaHUTb AaHHbIE O4HOW nnn
HECKONbKNUX 6GaHKOBCKMX KapT B CBOeM AKKayHTe WM PEeKBU3UTbl WHbIX CMOCO60B
nnatexen (“npmeasaTb cnocob nnatexa K AkkayHTy”). NMonb3oBaTenb NpuBA3bIBaET



cnocob nnaTtexa K cBoeMy AKKayHTY NOCPEACTBOM yKa3aHMs OaHHbIX, MPeayCMOTPEHHbIX
cooTBeTCTBYylOWEN nnatexHon ¢popmon Ha Cepsuce. LaHHbin dyHKumoHan Cepsuca
nossonseT [NokynaTento CoOXpaHUTb PEKBU3UTbI CNOCOOOB NnaTeXxa n coBepLlaTb MO HUM
6esHannyHyto onnaty Ha CepBuce 6e3 Heob6XxogMMOCTW MOBTOPHOrO 3anoSIHEHUS
nnaTexHom popmel.

8.5.6. B cnyyae odpopmneHua 3akasa Cc ykasaHMem onnaTbl NPMBA3aHHLIM CMoOCO60M
nnatexa [lMokynaTenb npepoctaenseT Lamoda cBoe BonensbsABneHne (NopyyeHue) Ha
onnaTty 3akasa gaHHbIM cnocobom nnaTexa nyTemM aBTOMaTUYeCKOro CrnmcaHusi ¢ Hero
OEHEeXHbIX cpeacTB. CnucaHne MoxeT OblTb MPOW3BEAEHO Ha OCHOBAHWUM ANSLLErocs
nopyyeHuns (aBTonnaTeXxun, PeKyppeHTHbIE NNaTeXM).

8.5.7. lNokynaTenb MMeeT BO3MOXHOCTb OTBA3aTb MPUBA3aHHbIA paHee cnocob nnaTtexa
oT cBoero AkkayHTa npu nomowm dyHkumoHana Cepsuca. 3akasbl, 0pOpMIIEHHbIE NOCNe
3TOro MOMEHTa, He ByayT aBTOMaTMYECKM OMNavymBaThbCs C UCMONb30BaHNEM YKA3aHHOIO
cnocoba nnaTeXka nyTeM aBTOMaTUYECKOro CNMCaHns AeHEXHbIX CPeaCcTB.

8.5.8. [leHexHble cpeacTBa, CNMCaHHbIe B Ka4ecTBe onfaThl 3akasa 4o Toro, Kak cnocob
nnaTtex)ka 6bin oTBA3aH, [NokynaTenio Bo3BpalLaloTCA NpY HanM4MmM NpaBoBbiX OCHOBaHUIA
ans sosBpaTa. OTBA3Ka cnocoba nnatexa He ABNAeTCS CaMOCTOATENbHbIM OCHOBaHUEM
AN BO3BpaTa AeHexXHbIX cpencTs. Lamoda nmeeT NpaBo cnucaTb AeHEXHble CpencTBa B
KayecTBe onnaTbl 3akasa UM 4YacTu 3aKasa, a Tak)Ke 3a OOCTaBKYy KaK 33 OKa3aHHYIo
YyCNyry C paHee npuBA3aHHOro crnocoba nnaTexa TONMbKO B OTHOWEHUM 3akasos,
chenaHHbIX B MOMEHT, Korga oHa 6bina npuBasaHa K AKKayHTY.

8.5.9. lMokynaTenb rapaHTMpyeT, YTO OH IBNSIeTCS BnagesblemM 6aHKOBCKOI KapTbl Un
npaBoOMEpPHbIM NMONb30BaTENEM UHOIO CPeACcTBa NNaTexa, 0CO3HAaHHO, KOPPEKTHO U MOSHO
3anonHseT PeKBM3NUTbl crocoba nnatexa B MnaTexHow dopme Mpu ero npuBsiske K
JInuHomy KabuHeTy.

8.5.10. MokynaTtenb CaMOCTOATENbHO obecneynBaeT 6e30nacHoOCTb oT
HECaHKLMOHNPOBAHHOIo OCTYyNa K cBoeMy JIMYHOMY KabHEeTY U HeceT OTBETCTBEHHOCTb
3a onnaTtbl, COBEPLUEHHble C MNpPMBSA3aHHOrO crnocoba nnaTtexa B pe3ynbTaTe
HECaHKLMOHNPOBAHHOIo AOCTYNa TPeTbUX NNL,.

8.5.11. lNpwn npuBaAske cnocoba nnatexa [lokynaTenb paet cornacne Lamoda Ha
06paboTKy €ero peKkBM3MTOB, a TaKXe Ha nepefayy YKasaHHbIX [aHHbIX 6aHKamM u
NMPOLECCUHIOBbIM LLlEHTPaM B Lienax onnaTtbl 3aka3oB. Lamoda o6pabaTbiBaeT peKBU3NTDI
npvBsi3aHHOW 6GaHKOBCKOW KapTbl B cooTBeTcTBUM C Paspgenom 12 HacTosiwero
CornaweHus.

8.5.12. Lamoda BnpaBe No CBOEMY YCMOTPEHUIO 1 6e3 yKasaHuUs MPUYMH OrPaHUYnTb
MokynaTento BO3MOXHOCTb MPUBA3KM cnocoboB nnaTtexa Ha CepBuce c CoxXxpaHeHWEM
BO3MOXXHOCTU NPOBEAEHMS MaTeXa UHbIMU 3aKOHHBIMU MHCTPYMEHTaMMU.

8.6. Lamoda wn wuHble [lpopaBubl BNpaBe MNPeOOCTaBNATb CKUOKM Ha ToBapbl U
yCTaHaBnmBaTb nporpammy 6oHycoB (Lamoda Club). Buapl ckmngok, 60HycoB, nopanok u
yCcnoBusl HauncneHus onpegensoTca Lamoda camocTosTenbHO 1 ykasaHbl Ha CepBuce



(https://www.lamoda.ru/help/article /programma-skidok-i-bonusov-lamoda-club-ru/)
(cKknaku, 6OHyChI, MOPSA0K M YCINIOBUSA X HAYNCNEHUS B OTHOLeHUn ToBapos MNpoaasLos,
oTnn4yHbIX 0T Lamoda, pasmellatoTca Ha cooTBeTcTBylowmx CTpaHuuax MNpogaBuoB) u
MOryT 6bITb M3meHeHbl [lpogaBuOM B OAHOCTOPOHHEM MOPSAKE C YBEAOMJIEHMEM
MokynaTtens nocpeacTBoM pasmeweHns uHbopmaunm Ha Cepsuce. Ckupaka,
yCTaHOBNEHHasi cooTBeTCTBYOWMM [NpoaaBLOM, HEe MOXeT ObiTb NpuUMeHeHa K Tosapy,
peanu3syemomy nHbIM [1pogaBLoMm, ecnm MHOE He yKasaHo g1 CoOTBETCTBYoLWero Toeapa
Ha Cepsuce.

8.7. B cnyyae, ecnv npu npMMeHeHnn cknagku / 6oHyca nepecyMTaHHas CTOMMOCTb ToBapa
Lamoda Bknto4aeT B cebs KoMnenku, Takas CTOMMOCTb ToBapa NoaneXxuT OKPYrieHuio B
CTOPOHY YBENMYEHUS A0 3HayeHusa kpaTHoro 1 (OgHomy) py6rnto.

8.8. CtoumocTbio 3akasza aABnseTcs CTOMMOCTb, yKadaHHaa Ha CepBuce, C y4eTOM BCeX
CKUOOK, B TOM YMcne MHaMBuayanbHbix (Hanpumep, no nporpamMmmMe nosyibHOCTH), CKUAOK,
NnpenocTaBleHHbIX B paMKax COOTBETCTBYHOLLMX aKunii MpoaasLa n UHbIX.

8.9. Mpwu npoBefeHMM MapKETUHIOBbIX MEPONPUATUIA, MPeanoaraoLmnX BNOXEeHNe KaKnx-
nmb6o obbeKTOB B oTnpasneHns ¢ 3akasom lNokynaTens, LOCTaBKa YKa3aHHbIX BINOXEHWN
ocywecTBnseTcs 3a cyeT [MokynaTens, YTo yKasbiBaeTCs B NpaBuiiax COOTBETCTBYHOLLMX
MapKeTUHIroBbIX MeponpuaTuii. [Ins Toro, 4yTobbl 0TKa3aTbCsa OT BNOXeHUs, MMokynaTento
Heobxognmo obpaTunTbCH B Cnyxb6y no paboTe c KNneHTamm
(https://www.lamoda.ru/help/?from=footer ).

8.10.MNMpwn poctaeke Toeapa Lamoda NouToi Poccum obuas ctommocTb ToBapa nognexxunT
YBENIMYEHNIO Ha CTOMMOCTb OOCTaBKM B pasmepe, ykaszaHHOM B Paspgene «Cnocobbl
poctaBkn no Poccumy» (https://www.pochta.ru/support/post-rules/tariffs ), a npwu
poctaBke ToBapa WHbIX [lpogaBUOB — B COOTBETCTBUM C YCJIOBUSAMW [OCTaBKW,
pasMeLLEeHHbIMM Ha COOTBETCTBYHOLLMX CTpaHuuax MNpopasLos.

8.11. 3aka3s cumTaeTcss HeYKOMMIEKTOBAHHbIM, ecnu [okynaTenb coobwmn 06 nameHeHnn
peLLeHnsl 0 MOKYMNKe A0 MOMeHTa nepepayun 3akasa B JOCTaBKY.

3akas cumTaeTcs aHHYNMpoBaHHbIM, ecnv MNokynaTenb coobwmn Mpoaasuy 06 n3aMeHeHUn
peLLeHNS O MOKYMKe Nnocne MOMeHTa Havana cbopky 3akasa Ha cknage.

8.12. Lamoda BnpaBe npuHaTb pelieHne o 6nokmposke gns MNokynaTtens cnocoba onnaThbl
«[pwn nonyyeHnny», B OTHOLWEHNM peanndyemMbix Lamoda ToBapoB B cnefyoLwmx cny4vasx:

1) ecnu paHee lNMokynatenb odopmun 3 (Tpu) n 6onee 3aka3oB U MPOLEHT BbIKyNa
coctaBun 25% unM HUXe, C Yy4ETOM NOTUCTUYECKUX M OMepaLMOHHbIX XapaKTepUCTUK
odopmneHHbix MokynaTenem 3akasos.

I'Ipou,eHT BblKYyrMna pacCHnTbiIBAa€TCA KakK CyMMa BblIKYNJIEHHbIX TOBapOB, Ha KOTOpblE He 6bin
OdDOpMJ'IeH BO3BpaT, MO OTHOLWEHNIO K CyMME BCEX 3aKa3aHHbIX Tosapos 3a nepunoga.

Ecnu y MokynaTtens 6610 3 (Tpu) 1 6onee 3akas3oB 3a NOCNEAHWI rof, NPOLLEHT BbiKyNa
paccumTbiBaeTCca 3a rog. Ecnv meHblue - NMpoLEHT BblKyna pacCYMTbiBAaETCS MO BCEM
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3akasam ¢ 2013 ropga. B pacueTt ngyt 3akasbl n ToBapbl, KOTOpble OblM NepefaHbl B
Cny>0y [oCTaBKMW.

Y3HaTb nogpobHee Npo MPOLEHT BblKyna MOXHO obpaTtmBwucb B Cnyx0y nogaepxku
yepes KaHasbl CBA3W, YKasaHHble no agpecy https://www.lamoda.ru/help.

B aTom cnyyae lNMokynaTtenb CMoXeT BHOBb BOCMOMb30BaTbCs ycnyron «Mpu nonyvyeHnmny
nocne yBenn4eHus npoLueHTa Bbikyna ao 26% v BbilUe;

2) ecnu Jona HEyKOMMEKTOBaHHbIX 3aka3oB cocTaBuT 6onee 60% oT obuwero ymcna
odpopMIeHHbIX 3aKa30B U /NN YNCIO HEYKOMMIIEKTOBAHHbIX 3aKa30B COCTaBUT HE MeHee
S5;

3) ecnu [MokynaTenb coBepwwn wunuM 6bl1 3anogospeH Lamoda B coBeplueHUn
NPOTMBOMNPAaBHbIX AENCTBUIA, HaNpaBNeHHbIX Ha MpUYMHeHne ybbiTkoB Lamoda (kpaxa,
rpabex, pa3boii, MOLEHHMYECTBO, yMbILLSIEHHOE NOBPEeXAeHNe NMYLLLEeCTBa U Op.);

4) ecnn MNokynaTenb, No MHeHuo Lamoda, Ben cebd HEKOPPEKTHO Mpu OBLEeHUn c
onepatopoMm Call-ueHTpa Lamoda, ToproebiM npeactaBuTenem, gpyrumm paboTHUKamMm
Lamoda n/vnn coBepwnn ymbllEHHbIE OENCTBUA B OTHOWeEHUN paboTHMKoB Lamoda
(NpuyrHeHVe Bpeaa 300POBbLI0 PA3fINYHON CTENEHU TAXKECTU, XYJIUFraHCTBO, OCKOPBNEHNS,
yrposbl, orpaHuyeHne ceobonpl 1 gop.);

4.1) B cnyyae, ecnu 6bino ycTaHoBNEeHO, 4To NMokynaTesnb, B OTHOLWEHUN KOToporo 6bina
npegycMoTpeHa npegonnata 3akasa, ucnonb3yeT apyron AKKayHT gnsa odpopmneHus
3akasa Ha uHbIx ycnosuax onnatbl («Mpu nonyYyeHnn»), B OTHOLIEHMM Takoro AKKayHTa
TakKXXe MoXeT 6bITb 3abnoknpoBaH cnocob onnatel «[Mpu nonyvyeHUny.

Ona onpepeneHus ceA3nM AKKayHTa C NMLOM, B OTHOLUEHMM KOTOPOro YCTaHOBMEHbI
ycnoeusi onnatbl «[lpyn 3akasze ToBapay, AOCTaTOYHbIM SBMSAETCS COBMafeHuWe 4acTu
PerncTpauMoHHbIX AaHHbIX UK Hanuums y Lamoda WHbIX cBefeHuiA, MO3BONAKOLLMX
OTHeCTM AKKAyHT K COOTBETCTBYIOLLEMY JMLLY.

5) ecnv Ha MOMeHT odopmMeHus odepeaHoro 3akasay lNokynaTens HaxogAaTCa B 4OCTaBKe
6e3 npeponnatel 6onee [OMNYCTMMOro KonMyecTBa T0OBapoB, T.e. HaMepeHue O
npuobpeTeHnn KOTopbIxX NepenaHo MokynaTtenem MNpopasuy u (MNK) KOTopble HAXOAATCS
B npouecce gocTtaBku [lokynaTtento. [JonycTumoe KONnM4ecTBO «TOBapOB B JOCTaBKe 6e3
npegonnaThbl) 3aBUCUT OT MPOLEHTa BbiKyna U KonuyecTBa 6annoB. Y3HaTb JOCTYMNHOeE
KonnyecTBOo ToBapoB B AocCTaBke 6e3 npeponnaTbl MOXHO obpaTuBwuck B Cnyxoby
NoAAepIKKM Yepes KaHanbl CBA3M, yKasaHHble no agpecy https://www.lamoda.ru/help;

6) Npu HannuMn anNn3ofa HesiBKM 3a 3akasoMm B [NyHKT BblAauu 3akasoB u (Mnn) anusopa
UFHOPUPOBaHWA BCTPEYM C NpeacTaBuTenemM noboi KypbepCcKon cny>bbl Ana BpyvyeHus
3akasa 3a nocnegHve 3 mecsaua;

7) B cnyyae ecnu MNokynaTtenu, odopmunu 6onee 20 3akasos nnv 240 ToBapoB B TEYEHUNE
14 cyTok, unun xe noareepannn 6onee 10 3akazos nnun 160 ToBapoB B Te4eHME 2 CYTOK;
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8.12.1. VHble [MpopaBubl BnpaBe YycTaHaBnMBaTb AOCTYynHble [lokynaTtento cnocobbl
onnaTbl MO CBOEMY YCMOTPEHMIO.

8.13. [llokynateno wuMeeT npaBo ob6bpatutbca B Cnyx0y nogoepxkm no
appecy https:/ /www.lamoda.ru/help ¢ npocbboii 0 npegocTaBleHNN BO3MOXXHOCTU
ncnonb3oBaHua cnocoba onnatel «[Mpu nonydyeHum». B Takom cnyyae oH 06sa3aH
npeacTaBnTb $akTbl, NOATBEPXOAIOLWME, YTO OH HE COBeplUan OEeNCTBUS, YKas3aHHble B
nognyHkTax 3 u 4 nyHkTta 8.10 CornaweHus.

8.13.1. PeweHune no ykazaHHOMY obpallueHuto npuHumMmaeTcs Lamoda B TeueHune 5 (naTtu)
paboumx pOHen, nocne 4Yero coobuwaetca [lokynaTtento MOCPeacTBOM OTMNPaBKU
YBEOOMJIEHMST Ha 9NEeKTPOHHYK MNOYTYy, YKasaHHylO Npu rnopgaye obpalieHus.
YkasaHHble nonoxeHus nn. 8.10-8.11 He aBnaloTCca NposBNEHMEM ANCKPUMUHALMN N He
HanpaBneHbl Ha yLeM/eHne npase, rapaHTUPOBaHHbIX 3aKOHOAATeNbCTBOM Poccuinckon
®egepaumn noTpebuTenam, a HaueneHbl Ha CHUXXeHue ybbiTkoB Lamoda oT geicTteuii
lNokynaTenen.

8.14. lNpwn onnaTte Toeapa [MokynaTento HanpaBnseTCca YeK B 3/IEKTPOHHOI dopmMe Ha
agpec 3NeKTPOHHOM NoYThbl, yKasaHHoM B JInyHOM KabnHeTe Lamoda.

9. BosBpaT ToBapa 1 fieHe)XXHbIX CPeaCcTB
9.1. O6bwme NonoXxeHns o Bo3BpaTe

9.1.1. Bospat ToBapa, peanuayemoro Lamoda, ocywiecTBnseTcs B COOTBETCTBUM C
«Ycnosusimu BO3BpaTay, yKasaHHbIMU Ha Cepsuce no
agpecy https:/ /www.lamoda.ru/help/easy-return/?from=footer. [lpaBuna Bo3BpaTa
ToBapa  MOryT  ycTaHaBnMBaTbCs  KaxnAabiM  cooTBeTcTBylOWMM  [lpoaaBLom
CaMOCTONATENbHO n ny6nukyoTcs Ha Cepsuce
(https://www.lamoda.ru/help/article /easy-return-partners-ru). Lamoda He HeceT
0693aTenbCTB B OTHOLIEHUN BO3BpaTa ToBapa, peanuayemoro nHbiMu MNpogasuamu.

9.1.2. [ins paccMOTpeHMS 3as89BKM Ha BO3BPaT HEOOXOAMMO 3aNONHUTb OHNIaNH-3asBNEHNE
Ha BO3BpaT, a TaKXXe BbicNaTb ToBap, TOBapHbI Yek, konuto onncu OTnpaBneHns Ha agpec:
102001, r. Mocksa, A/A 46, 000 «Kynuuwysa» (n. 21 MocTaHoBneHua MNpaBuTenscTea oT
31.12.2020 N2 2463).

9.1.3. VIHCTpyKumMa No 3amnofIHEHUIO OHMalH-3asiBNeHMEe Ha BO3BpaT pa3MelleHa 34ech:
https://www.lamoda.ru/help/article /easy-return-instructions-ru/.

9.1.4. HanpaBneHue /npenbsaBneHne 3asBneHnii, NpeTeH3unin no agpecam [NyHKTOB Bblgaun
3aKka3oB u/unn uHbIM ToproebiM npepcTasBuTensm Lamoda Ha pyku He saBnseTtcs
Hagnexawmm cnocobom mx HanpasneHus. MNpopasey, BNpaBe He paccMaTpuBaTb Takue
npeTeH3unu.

9.2. B cnyyae Bo3BpaTa, focTaBneHHoro nocpenctsoM Moyutel Poccun ToBapa B CBA3U C
Hanuunem npeTeHsunini kK Toeapy lNMonyyaTtenb 06s3aH 3aNONHUTL OHNAaMH-3asBNEHNE Ha
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BO3BpaT, BbiCNaTb ToBap M TOBapHblA 4ek, Konuio onucu OTnpaBneHWs Ha agpec
yKasaHHbIli B n. 9.1.2.

9.2.1. [eicTBylolee 3aKOHOOATENbCTBO He NpegycMaTpuBaeT obsa3aHHocTK [Npopgasua
Bble3)XaTb 3a BO3BpalaeMbiMn ToBapamMu K [MoKynaTento, 3a MCKIIOYEHMEM OOCTaBKMU
KpyrnHorabapuTHoOro Toeapa c HegocTaTKkaMu M ToBapa C HeJocTaTKaMu BecoMm 6onee NaTu
KMNOrpaMMoB AJ1 PEMOHTA, YLLEHKK, 3aMeHbl 1 (Mnn) Bo3BpaT ux MokynaTento.

9.3. Cnocobbl Bo3BpaTa ToBapa:

a) MyHkTbI BbIAa4YM 3aka3os Lamoda ([ocTynHbI He BO BCeX ropofax): BHe 3aBUCMMOCTN OT
cnocoba nonyyeHnsa 3akasa; Bo3BpaT ToBapa 6becnnaTHbIN.

Appeca n pexum paboTbl [lyHKTOB BblayM 3aka30B, 4epe3 KOTOpble BO3MOXHO
oCyLLecTB/UTb BO3BpaT, [OCTYMNHbI Ha CepBuce B pasaene «BosspaTy.

6) MouyTa Poccuu: BHe 3aBMCUMOCTM OT cnocoba nonyyeHns 3akasa.

BosBpaT ocyLlecTBNSeTCs Ha OCHOBaHMM 3aMNONIHEHHOIO OHNaliH-3asaBNeHNs Ha BO3BPAT U
TOBapHOro Yeka, noaTeepxaatowiero ¢paxkt n ycnosus nokynkn. OgHako oTCyTCTBUE YeKa
He SIBNsieTCA OCHOBaHMEM A1 0TKa3a B YAOBNETBOPEHMM ero TpeboBaHuii. [1ns Toro, 4Tobbl
OCYLLECTBUTb BO3BPAT, HEOBXOAMMO 3aMOSIHUTb OHNaliH-3asBNeHNE Ha BO3BPaT.

B cnyyae ¢akTa 3noynotpebneHus npaBom co cTopoHbl MNokynaTtens Lamoda Bnpaee 6e3
ob6baAcHeHNs NpuynH nepesecTn MNokynatens Ha cnocob Bo3BpaTa TOMbKO MOCPEACTBOM
HanpaeneHus Toeapa [MouTton Poccun.

9.4. B cnyyae Hanuumsa y Lamoda 060CHOBaHHbIX MOOO3PEHUIN B TOM, YTO MOBEAEHUNE
lMokynaTens, BblpaXkawlweeca B CUCTeMaTMyeckoMm odopmneHun 3akasoB U
nocnegylmLwemM nUx BO3BpaTe, HanpaBfieHO WCKIIOYUTENbHO Ha mnonyyeHne GUHaAHCOBOW
BbIFOAbl, @ HE C LeNblo IMYHOro MCnonb3oBaHus, NpopaseL, BripaBe BEPHYTb AeHEXHble
cpencTBa, yrniadeHHble 3a Takume 3akasbl, Ha TOT XXe c4yeT, ¢ KoToporo [lokynaTtenem
npovssogunacb npegonnara.

9.5. lNokynaTenb cornawaeTcs, 4TO B C/lydae HenosyyeHus MNokynaTtenem BO3BpaLLEHHOTO
ToBapa, mocne npoBedeHVs MPOBEPKM KavecTBa/COXpaHeHWs TOBapHOro Buaa, Mo
OCHOBaHWSIM MpeaycMOTPeHHbIM HacTosawmm CornaweHvem, a paBHO BO3BpaLLEeHVEM
ToBapa Ha cknapg lNpogaBua OH cuMTaeTcs HEBOCTPeOOBaHHbIM, XpaHUTCA 6 Mecsaues,
nocre 4ero yHM4ToXaeTcs.

9.6. TpeboBaHMa O BO3BpaTe YynfayeHHOW 3a ToBap AEHEXHOW CyMMbl nogfexaT
yooBneTBopeHuto B TedyeHne 10 pHeli cO AHA NpeabsiBeHWs COOTBETCTBYHOLLErO
TpeboBaHus 1 Bo3BpaTa Toeapa [lpopaBuy (cT. 26.1 3akoHa P® «O 3zawmTte npas
noTpebuTeneny).

O.7. BosBpaT geHeXXHbIX CPeAcTB OCYLLECTBASIETCA MOCPEACTBOM BO3BpaTa CTOMMOCTHU
onnayeHHoro ToBapa Ha GaHKOBCKYK KapTy, C KOTOpoW Obina npousBefeHa onnaTa,
NMOYTOBbIM NEPEBOAOM UMW HANUYHBIMU B Clly4ae onnaTbl HannyHbiMU. B cnyyae aHHynauun
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unn BO3BpaTa MOMHOCTbIO WM YacTMYHO npegonnadyeHHoro 3aka3a CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3BpawaeTtcsa Lamoda lNokynatento cnocobom, KOTOpbIM
Toeap 6bin onfaveH, n No Tem e pekBnanTam. Cnocobbl BoO3BpaTa AEHEXHbIX CPEACTB,
yniayeHHblXx 3a ToBap, peanusyembin [lpogaBuamun, oTnndHbiMM oOT Lamoda,
onpepgensietcd  Takumu  [lpogaBuamMym  CaMOCTOSATENbHO M yKa3blBalOTCA  Ha
cooTBeTcTBYylOWMX CTpaHuuax MNpoaasLoB

9.8. BosepaT ToBapa Hagnexallero kayecTsa

9.8.1. lNMokynaTenb BNpaBe OTKa3aTbCHA OT 3akaszaHHoOro Toeapa B ntoboe Bpems A0 ero
noslyyeHus, a nocne nosyyeHus Toeapa — B TedeHne 14 (4eTblpHagLaTK) KaneHgapHbIX
OHen, He cunTaa gHSa nokynku. BosepaT ToBapa Hagnexkawlero KayecTBa BO3MOXEH B
cnyyae, ecniv CoXpaHeHbl ero ToBapHbii BUA, (OTCYTCTBME CNIEAOB SKCMyaTauum 1 HOCKN,
HanM4Yne OpPUrMHanNbHON N HEMOBPEXAEHHON YNaKOBKU U APMbIKOB), NOTpebuTenbckmne
CBOMCTBA.

9.8.2. lNpwn BosBpaTe ToBapa Hagnexalero kayectBa okynatenb o06s3aH BO3BpPaTUTL
Toeap [lpopaBuy AN MPOBEPKM COXPAHHOCTU TOBApPHOro BMAa WM MNOTPEOBUTENbCKUX
cBoncTB ToBapa. BosBpaT geHexHbIX cpencTs, ynnadeHHbix Nokynatenem [popasuy 3a
ToBap, NPOMCXOAMT Mocse NPoBeAeHNsa YKasaHHoW npoBepkn (4. 4 cT. 26 3akoHa PO «O
3alWnTe NpaB noTpebuTenen» 1 pasbacHeHnin PocnotpebHagsopa ot 27.04.2017r.).

9.8.3. lNpu oTkase NokynaTtens oT ToBapa cornacHo n. 9.2.1. NpopgaseL, BO3BpaLLaeT eMy
CTOMMOCTb BO3BpaLleHHOro Toapa, 3a UcknovyeHnem pacxonos Npopasua, CBA3aHHbIX C
LOCTaBKoW Bo3BpalleHHoro Nokynatenem Toeapa (n. 22 Mpaswun, yTB. MNocTaHoBNEHMEM
Mpaeutensctea PO ot 31.12.2020 N¢ 2463),B TeueHne 10 (pecATn) gHeit c pathl
NOCTYNNeHNss BO3BpalleHHOro Toeapa Ha cknap [MpopaBua BMeCTe C 3amnofIHEHHbIM
lMokynaTenem oHnalH-3asBNeHNEM Ha BO3BPaT.

9.9. BozBpaT ToBapa HeHagnexallero kayecTsa

9.9.1. lMopx ToBapom HeHagneXkawlero KavecTBa nogpasymMeBaeTcs 1oBap, KOTOPbIN
HencrnpaseH 1 He MOXeT obecnevynTb CNOTHEHNE CBOMX PYHKLIMOHANbHbIX Ka4ecTB.

9.9.2. Ecnu lMokynaTento 6bin nepegaH ToBap HeHagneXxallero KayecTsa M 3TO He 6bI1o
3apaHee orosopeHo Npopgasuom, NMokynaTens BipaBe BOCNOb30BaTbCS MONIOXEHNSMU CT.
18 3akoHa PD «O 3awmTe npas noTpeburteneny.

9.9.3. MNMokynaTenb B cny4yae BbiSiBNEHNs B ToBape aedekToB 1 (Unm) HepocTaTKoB 065A3aH
npenocTaBUTb ToBap B agpec NpogasLa 0gHMM 13 yKasaHHbIX B M. 9.3. cnocobos.

Mpn aTtom [lokynaTenb cornawaeTcs, 4TO cO CTopoHbl [lpogaBua He TpebyeTcs
COOTBETCTBYIOLLErO BONEN3BSABEHMS O HanpaBleHu ToBapa, B TOM YMCIe Ha NPOBEPKY
KayecTBa.

N3 coaepxaHund Ha3BaHHbIX BblLlE MoMoXXeHnMn BblITEKAET onpepneneHHada
rnocnenoBaTenbHOCTb OENCTBUMA |_|OKyI'IaTeJ'IFI npn OTKa3eé OT TOBapa HeHapnexallero
Ka4yecTBa, np|/|o6peTeHHoro ANCTaHUMNOHHBIM CI'IOCO6OM, cornacHo KOTOpOI7I OH O0JIXKEH
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CBOEBPEMEHHO 3a8BUTb O CBOEM OTKa3e oT ToBapa, obecneunTb [pogaBLy BO3MOXHOCTb
npoBepuTb BO3BpaLLLaeMbli ToBap Ha Hann4yme 3asaBnsemMblx 4ePeKToB, a TaKKe COBEPLUNTD
LEeNCTBUSA Mo nepepave fgaHHoro Toeapa lNpoaasuy.

9.9.4. lMNpopaeeL, 0693aH NpUHATL ToBap HeHagnexauwero kavyectea y [NokynaTtens u B
cllyyae HeobxogMMOCTM MpPOBECTM NPOBEPKY KayecTBa ToBapa. PasbsicHeHus
depepanbHot cny6bl N0 Hap3opy B chepe 3alnTbl NpaB NoTpebuTenen n narononyyms
yenoseka oT 27.04.2017 r. N2 01/5278-17-29, nosacHeHus PocnoTpebHansopa).

9.9.5. B cnyyae cnopa o0 npu4YMHax BO3HMKHOBEHMS HepocTaTKoB ToBapa [lpopasel,
06513aH NpoBeCTN 3KCNepTnU3y ToBapa 3a CBOW cyeT. DKkcnepTm3a ToBapa NPOBOANTCS B
TeyeHuve 10 (mecaTn) aHel ¢ MOMeEHTa nony4yeHnsa Tosapa.

9.9.6. Nocne npoBeneHNa NPOBEPKM Ka4yeCcTBa Unuv aKcnepTM3bl ToBapa OH BO3BpaLlaeTcs
lMokynaTento MoYTOBbIM OTMNPAaBNEHMEM Ha YKa3aHHbIN UM agpec. B cnyvyae HeykasaHus
MokynaTenem agpeca, a paBHO UrHOpUpoBaHne obpalieHuii MNpopgasua, MNpopaeey, MMeeT
npaBo NOCTYMNUTb C TOBapOM MO CBOEMY YCMOTpPEHMIO B nopsake n. 9.5.

10. FapaHTUiiHbI CPOK

10.1. B npegenax rapaHTuinHoro cpoka [lokynaTeno BnpaBe N0 CBOeMYy Bblibopy
obpatntbca Cc TpeboBaHMEM O BO3BpaTe ToBapa HeHapgnexalwero KkavectBa K
N3roTOBUTENO, MPOAABLY NN UMNOPTEPY.

10.2. MNapaHTUHBIN CPOK Ha ogexay, 00yBb M WHYKO MNPOOYyKLUMIO, €Cnu MHOE He
yCTaHOBMIEHO n3rotoBuTenem, coctasnseT 30 (TpyauaTb) KaneHOapHbIX AHEN, He cunTas
AHSA NOKYNKW. [apaHTUIMHbIA CPOK, yCTaHOBMEHHbIN N3roTOBUTENEM, YKa3aH B ONMcaHnn K
ToBapy. Ecnu rapaHTuiiHbIl cpok u3rotoBuTena coctaenseT 6onee 30 (Tpuauatn)
KaneHgapHbIX AHEN, NPUMEHSAETCH rapaHTUIHbIA CPOK U3roTOBUTENS.

10.3. Ecnu rapaHTUiHbIA CPOK COCTaBnsieT MeHee ABYX NeT M HepocTaTku Tosapa
OBHapy)eHbl MO UCTEeYEHNN FrapaHTUNHOrO CPOKa, HO B nMpepenax AByx neT, [NokynaTtenb
Bnpase npepbasuTb [MNpoaasuy (M3rotoBuTento) TpeboBaHus, ecnu MNMokynaTenb LOKaXeT,
4YTO He#oCTaTKM ToBapa BO3HWMKAM A0 ero nepepauv [MokynaTento wvnv no npuyYrMHam,
BO3HMKLUMM 0 3TOr0 MOMEHTA.

10.4. Ecnun cywecTBeHHbI HEQOCTAaTOK ToBapa BbIIBNEH MO UCTEYEHUM 2 NET CO AHSA ero
nepepgayn lNokynaTento M K 3TOMy MOMEHTY UCTEK rapaHTUHbIA CPoK, TpeboBaHMe o
pacTOpPXeHUW [OroBopa Kynan-npoaa)kv MoxeT 6biTb 3asBneHo [NokynaTtenemMm TONbKo K
N3roTOBUTENIO (ynonHomMmo4eHHoi1 opraHusauumu nnu YMOTHOMOYEHHOMY
UHAVMBUAYaNnbHOMY npeanpuHumaTento, umnoptepy). MNMpu atom [NokynaTenb o6s3aH
[lOKa3aTb, YTO BbISIBMIEHHbIN HEJOCTATOK SIBNSAETCSA CYLLECTBEHHBIM M YTO OH BO3HWUK [0
nepepayn Toeapa MokynaTento niv no npuyrMHam, BO3HMKLIWMM A0 3TOro MoMeHTa. (Nn. 6 cT.
19 3akoHa PO «O 3awmTte npas notpebuteneny, n. 7 «O63o0pa NpakTUKM pacCMOTPEHMS
cyoamu gen no cnopamMm O 3awWwuTe npaB NoTpebuTenen, cBA3aHHbIM C peanusauuvei
ToBapos u ycnyr» (yTB. MNpeangnymom BepxosHoro Cyga P® 17.10.2018)).
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11. OTBEeTCTBEHHOCTDb

11.1. lMNpopaBel, He HeceT OTBETCTBEHHOCTU 3a yuwepd, nNpuunHeHHbln [lokynaTtento
BCNEACTBME HeHaafnexallero Mcnonb3oBaHus ToBapoB, NpuobpeTeHHbiX B VIHTepHeT-
MarasuHe.

11.2. Lamoda He HeceT OTBETCTBEHHOCTW 3a KayecTBO ToBapa, peann3yemoro WUHbiMu
MpopaBLamMu, a Tak)Ke 3a UCNONTHEHWE UMK CBOMX 0653aTenbCcTB No nepepade MNokynaTtento
ToBapa, NO cBoel KOMMIEKTHOCTU U KOMMYeCcTBY COOTBETCTBYOLEro obopmMieHHOMY
MokynaTtenem 3akagy. [lokynaTenb HacTOSAWMM cornawaeTcs, 4To nobble npeTeH3un
OTHOCUTENbHO Ka4yecTBa, KONIMyecTBa M KOMMIEKTHOCTN ToBapa, a TakXXe CPOKOB JOCTaBKU
Toeapa nognexat HanpasneHuto Tomy lNpogasuy, Yelh ToBap 6bin 3akasaH B VIHTepHeT-
MarasumHe. [pu atom Lamoda o6sa3yeTcs okasbiBaTb cogenctBue [lokynatensm B
paspelleHnn nx npeteHsnn K lNpogaBuamMm nyTemMm npeaocTaBfieHns BCEN MMEIOLLENCS Y
Lamoda nHdopmaumm oTHOCUTENBHO Nopsigka paboThl, YCNOBUMAX NPOoAaXxu U Bo3BpaTa
ToBapa, MecTa HaxoXgeHusi cooTBeTcTBylOWMX [lpogaBLOB, a Takxe nbON MHOMN
MHPOpMaLMM CYLLECTBEHHON [ON9 paspelleHns TaKux TMPeTeH3UN, Haxomdallencsa B
pacrnopsxxeHnn Lamoda n He saBnsawowenca KoHbugeHumanbHOM B CUly 3aKoHa nnbo
Jorosopa.

11.3. OTBeTcTBEHHOCTb 3a ucnonHeHue [loroeBopa, 3aknt4deHHoro [lokynaTtenem c
NMpomaBLOM Ha OCHOBaHUWM NpenocTaBneHHon Arperatopom MHbopmaumm o ToBapax
(ycnyrax) /eBnapenbuem CepBuca, a Takxke 3a cobniogeHve npaB noTpebutenen,
HapyLeHHbIX B pe3ynbTaTe nepenayn [NokynaTtento ToBapa HeHagnexallero Kayectsa u
obmeHa HenpoaoBONbCTBEHHOIO ToBapa HaaeXxallero kayecTBa Ha aHanorn4Hoeli Toeap,
HeceT lNpopagel.

12. KoHpumpeHumanbHOCTb U 3awWmTa MHGopmaLum

12.1. B uensx BbiNnonHeHUs obsasatenbcTB [lpopaBua no Hactoswemy CornaweHuio
nepcoHanbHble faHHble [MokynaTenen obpabaTbiBaloTCA B 06beMe, KOTOPbIA ONUCaH B
[Monb3oBaTeNbCKOM COrnalleHnn 1 Ha yCNoBUSAX, onpeaeneHHbix B MNonntuke obpaboTku
nepcoHanbHbIX gaHHbix Lamoda.

13. Cpok pencteus NMy6nnduHoi opepTbl

13.1. Hactoswasa [lybnuyHas odepTa BCTynaeT B CuUNy C MOMEHTa €e akuenTa
MokynaTenem, U gencTByeT 4O MOMEHTa OT3biBa akuenTta [lybnunyHon odepTbl UM go
MOMeHTa ee GaKTMYECKOro UCMOMHEHMS, B 3aBUCUMOCTW OT TOr0, YTO HACTYMUT paHbLUe.
14. JononHuTenbHble yCNOBUSA

14.1. MpopaseL, BNpaBe nepeycTynaTb NM60 KakMM-nmbo MHbIM crnocobom nepepaBaTb
CBOM NMpaBa 1 0683aHHOCTHN, BbITEKAKOLWME U3 ero oTHoweHui ¢ MNokynaTtenem, TpeTbum

nuuam.

14.2. VlHTepHeT-MaFaSVIH n npenocTtasnideMble CeEpBUCbI MOryT BpEMEHHO 4YaCTUYHO Nnn
MONMHOCTbKO HEAOCTYIMNHbI MO NpundYnHEe nposeneHund I'IpOCIJI/IJ'IaKTI/I‘-IeCKI/IX NN UHbIX pa60T
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unn no nobbiM OPYrMM NpuYnHaAM TEXHUYECKOro XxapakTepa. TexHuyeckas cnyxba
Lamoda vmeeT npaBo Nepmognvyeckn NpoBoauTb HeEOBXoanMble NpodunakTU4YecKme nan
NHble paboTbl C NpeaBapuTenbHbIM yBegomMneHnem MNokynaTtenen nnm 6e3 TakoBoro.

14.3. Mpun pgocTuxeHun opgHoro u (MNM) HECKONMbKUX W3 YyKasaHHbIX HUXE YCIOBUIA
npunobpeTeHne nocnegyrowmx ToBapoB NogpasymMeBaeT NpefBapuTenbHOe cornacoBaHue
YyCNOBUWIN AOroBOpa PO3HMYHON Kynnan-npogaxku ¢ Npogasuom, B TOM Yncne cornacosaHue
Hannuus, HaVMeHOBaHUSA n Konn4yecTBa Tosapa:
a) saaBneHWe TpeboBaHMA O BO3BpaTe, HEBbIKYN M OTMeHa 6onee 70% TosapoB u3
COBOKYIMHOro Konmyectsa 3aKkasos;

6) BbisBNeHVe ¢pakTa NnogMeHbl ToBapa npu Bbikyne v (Un) Bo3BpaTe;

B) ucnonb3oBaHue 6onee 5 6aHKOBCKUX KapT Ofis onnaTbl U (MNKn) Bo3BpaTa AEHEXHbIX
cpencTs;

r) HaMepeHHOEe MCMOJIb30BaHNe OQHUM U TEM Xe NMLOM Pa3HblX 3/IeKTPOHHbIX aapecos 1
(vnn) HomepoB TenedoHa oNsg opopmneHns 3aKasos;

[) ucnonb3oBaHue JIMyHoro kabuHeTa ONA pasMelleHus 3akasoB He A8 JIMYHOro
nonbsoBaHna 1 (MNKn) ncrnonb3oBaHue JIn4yHOro KabuHeTa oNg pasmelleHa 3aka3oB AN
HeonpeneneHHoro Kpyra nuu;

€) HapylleHVe Nnopsiaka Bo3BpaTa ToBapa W 3asBneHUs TpeboBaHWUs, YCTaHOBMEHHOMO
My6nuyHon odpepToir;

) KOJINYECTBO OTMEHEHHBIX 3aka3oB 6onee 80% oT konuyecTsa 0POPMIIEHHbIX;
3) CHUXXEHWE NpoLeHTa Bbikyna B AkkayHTe Huxke 20 %;

1) ucrnonb3oBaHne 6onee 2 6aHKOBCKUX KapT Af1a onnaTel U (M) BO3BpaTa OEHEXHbIX
CPEeACTB, eCNN eCTb OCHOBaHWS MonaraTbh, YTO 3aka3sbl BblKynatTCs C MOMOLLbIO OfHOM
KapTbl 1 BO3BPALLAOTCS C MOMOLLbIO APYrOl C LLeNbio COXpaHEHNUs Kellbeka.

Takoli ToBap He npepgHa3HavyeH Ans NPoAaXKu [UCTaHUUOHHBIM CNocoboM Ha ycnoBusaX
ny6nuyHon odepThl U TpebyeT cornacue MNpopasua Ha 3aknYeHne gorosopa (NyHKT 16
MocTaHoBneHus MpasuTtenbctBa PO o1 31.12.2020 N2 2463);

14.4. K oTHoweHuam mexpy [llokynatenem u [lpogaBuoM NPUMEHSIOTCHA MOMOXEHUS
Poccuiickoro 3akoHogaTenbCcTBa.

14.5. B cny4yae BO3HWKHOBEHWS BOMPOCOB Y MPETEH3MIN CO CTOPOHbI [ToKynaTens oH Bnpase
o6paTuTbCa K MNMpoaaBuy NtobbiM AOCTYMNHbIM CNOCO60M, yKasaHHbIM B HacToswwel OdepTe
nnu cooTBeTcTBYOWEM pasgene Cepsuca.

14.6. I'Ip|/|3HaHV|e Ccyoom HeOENCTBUTENbHOCTM KaKoro-nnmbo nonoxxeHus HacTodLlero
CornaweHus He BneyeT 3a coboli HEOENCTBUTENBbHOCTb OCTasbHbIX MONOXEHUN.



14.7. CTOpOoHblI NpU3HatOT, YTO Nyb6nmnyHasa odepTa 1 OTBET, Pas3fINYHble YBEOOMIIEHMS MO
[loroBopy, B TOM u4uclle CBSI3aHHble C MW3MEHEHWEM W pacTopeHuem [orosopa,
nognucaHHble MNPOCTOM  3NEKTPOHHOM  MOAMNUCBID, TMPU3HAKOTCS  ANEKTPOHHBIMMU
LOKYMEHTaMW, PaBHO3HAYHbIMU OOKYMEHTaM Ha GymMa)XHOM HocuTene, NoAnUCaHHbIM
cobcTBEHHOPYYHOWM nopgnucbto. lNMpocTas aneKTpOHHas Mnoanuch NpencTaBnseT coboi
agpec anekTpoHHoM noYyThl MNokynaTens, ykasaHHbI Npn odopmneHnn 3akasa.

14.8. B cnyyae ecnu ToproebiM npepctaesutenem (B T.4. ToproeeiM npeacTtasutenem MNB3,
a paBHO NO6bLIM ApYyruM coTpyaHukom lNpopaBua) 6bivM ob6HapyXeHbl NpeaMeTbl/BeLy,
He oTHocsawmecsa K cobcTBeHHocTU Lamoda wmnu cobcTBeHHOCTM camoro Toproeoro
npeacTaBuTens, To NPy HeMocTynneHnn oT cobCTBEHHMKA BewmM CBefdeHuii 06 yTepe B
TeyeHne 7 (cemun) OHel ¢ MOMeHTa ObHapy)XeHUs TakoW Bewm Lamoda vmeeT npaso

yTUNM30BaTb TakuMe NpeaMeTbl/Bewm unmn nepepaTb UX B NPaBoOXpaHUTENbHbIE OpraHbl
KaK HaxoaKy.



