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1. TepMmuHbl n 0603HaYEHUNA

MokynaTtenb — nuuo, opopmusllee 3aka3s B VIHTepHeT-MmarasmHe Lamoda.ru.

MonyuaTtenb 3aka3sa (Monyuyatenb) — lMokynaTtens/J1Muo, ynonHoMmoueHHoe MokynaTenem

Ha nofyyeHune 3akasa.

MNHTepHeT-marasuH/UHTepHeT-mara3suH Lamoda.ru — cepsuic, aBnatomiica arperatopom
nHeopmaumm o Toeapax (ycnyrax), npuHagnexawmii Lamoda, roe npegcTtasneHsl ToBapbl,
npegnaraemoie lNpopaBuamu ana npuobpeTeHusl, a TakXe YCNoBuS onnaThl U AOCTaBKU

Tosapos Nokynatensam.
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Lamoda — o6wectBO C oOrpaHuW4YeHHoOl OTBETCTBEHHOCTbIO «Kynuwysy, OIPH
5107746007628, VNTHH 7705935687, KIIN 773101001, mecTo HaxoxpgeHusa: 121614,
MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpbinaTtckoe, yn. KpbinaTtckas, a. 15.

Mpopasey — Lamoda nnu nHoe topuanyeckoe nvuo, NHOVBUAYaANbHbIN
npeanpuHMMaTenb, MHGopMaLus o KOTOpPbIX pasmMeLlaeTcs Ha CtpaHuue
MpopaBLoB, ToBapbl KOTOPbIX pa3MeLLEHbl B VIHTepHeT-MarasunHe.

Jdorosop — poroBop KynnuM-npogaxkm ToBapa, 3akntovaembll mexgy [lokynatenem u
lNpopasuom.

Arperatop uHdopmauum o ToBapax (ycnyrax) — cepsBuc, Ha KoTopoMm [lokynaTento
npencrtaBneHa B OTHOLWEHUM onpefeneHHoro ToBapa BO3MOXHOCTb OAHOBPEMEHHO
O3HaKoOMUTbCA C npegnoxeHnem [lpogaBua o 3akntouveHun [loroBopa, 3aKNO4YUTb C
Mpopasuom [loroeop, a Tak)Xxe NPON3BECTU NMpeaBapuUTeNbHYO onaaTy yKkasaHHoro ToBapa
nyTem nepeBoda [AEHEXHbIX cpeacTs Bnagenbuy arperatopa (Lamoda) B pamkax
npumMeHsieMbix GopmM 6e3HanNnyYHbIX pac4yeToB.

CepBuc — cannt  http://www.lamoda.rum  MobunbHble npunoxeHusas Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

YyeTHaa 3anucb/AKKayHT — wuaeHTudukatop [lokynaTensa, cos3gaBaemblii mnocne
NPOXOXAEHMA UM npoLueaypbl pernctpaunn B Cepsuce. [JeicTeums, COBepLUEHHbIE C MOMOLLbIO
AKKayHTa, CYMTalOTCS COBEPLUEHHbIMK MoKynaTenem, Yol NepcoHarnbHble faHHble YKa3aHbl B
AkKkayHTe.

JInuHbIn KabuHeT/Mpodunb — Nonb3oBaTeENbCKUIA MHTEPENC, NPUBSA3AHHbIA K YYyeTHOoW
3anucu, nocpeacTBoM KoToporo [lokynaTenb MOXeT ykasaTb CBOM [aHHble, CO3[aBaTb
3aka3bl Ha CepBuce, ynpasnaTb UMW, NonyyYyaTb MHPOPMALMIO O HUX U MHYIO MHPOPMaLMIo OT
Lamoda.

CrtpaHuua lNpopasua — ctpaHuua Cepsuca, cogeprxallasn ceegeHns od ycnoBuax Nnpogaxm,
LOCTaBKM 1 Bo3BpaTa ToBapos, peanndyemMolx [pogaBuamu, oTnnMYHbIMKN 0T Lamoda, a Takxe
NHYI0 MHPOPMaLMIO, SBASIOLLYHOCS CYLLLECTBEHHOM A1 3aKJII0YEHMS U UCnonHeHUs [Joroesopa.
CtpaHuua [lMpogaBua [OCTyNHa MO CCbIIKE, Pa3MELLEHHO Ha CTpaHWULe C OomnuMcaHWeEM
Tosapa.

ToBap — 06yBb, ogexpaa, akceccyapbl U MHble TOBapbl, NPeACTaBNeHHble K MPOoAaXke Ha
Cepsuce.

OdopmneHue 3aKkasa — [OMKHbIM obpa3omMm odopMneHHbIi 3anpoc [lokynatens Ha
npuobpeTeHne 1 AoCTaBKy Mo ykasaHHOMY [NokynaTenem agpecy/nocpecTBoOM CaMOBbIBO3a
ToBapos, BbibpaHHbIx Ha CepBuce.

CropoHbl — [Npogasel 1 [NokynaTtens.
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ToproBbiii npepcTaButenb (npepcraeButenb Lamoda) — nvuo, ynonHomouyeHHoe
MpopaBuom Ha Bbigady 3akasa [lokynaTenio, Ha NPUHATME OMnaTbl U Ha BbIMOSIHEHMNE BCEX

obasaHHocTel NpoaaBua B Lenax ncnofiHeHus [Jorosopa.

Cnocob6 gocTtaBKM — BblibpaHHbIl [TokynaTenem metog nonyyeHns 3akasa.

2. O6uwue nonoxeHuns

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

lNpopmaBeL, ocyuwecTenseT npogaxy TloBapoB 4epe3 VIHTepHeT-marasmH no
agpecy http:/ /www.lamoda.ru.

Ycnosusa HacToswern OdepTbl NPU3HAKOTCA MPUHATBIMU NULAMN C MOMEHTA HaXaTus
KHoNkn «OdopmunTb 3akas». CoBeplUeHMe YyKa3aHHbIX OEeNCTBUI saBnseTcs pakToMm,
noaTBepXAarLwWwmm 3akntodeHne [Jorosopa mexgy MNokynatenem m lNpogasuom.

Odopmnasa saka3 Ha Cepsuce, NokynaTtenb cornawaeTcs C yCNOBUSAMWU HacCTOsLLEN
OdepTbl, a B 0OTHOWeEHUN ToBapoB, peanndyembix He Lamoda, a nHbeimn MNpogasuamu,
TakXXe C yCnoBUSIMW MpoJaxm U AOCTaBKM TOBapOB, PasMELLEHHbIMU Ha CTpaHuLax
cooTBeTcTBYOWMX [NpoaaBLoB, cogepXawmx nHopmaumo 06 ycnoBusax NpPoJaxun m
pocTtaBku Toeapa atumum lNpogasuamun. B cnyyae Hecornacusa ¢ HacToswen OdepToii
MokynaTenb 06s3aH HEMeAIeHHO NpeKkpaTUTb opopmeHne 3akasa.

HacTtoawmne Ycnoeua npopaxu ToBapoB, a Takxe WHbopmauus o Tosape,
npepcrtaeneHHas Ha CepBuce, 9BnaoTcsa NybnuyHonm odepToli B COOTBETCTBUM CO CT.
435 nn. 2 c1. 437 NpaxaaHckoro kogekca Poccuitickoin Gepgepauunm (panee - NK PO),
€CN1 MHOE NPSIMO He CKa3aHO Ha CoOoTBeTCTBYHLWeN cTpaHuue Cepsuca, unm Toeap He
nognapgaet nopg n. 14.3 CornaweHus.

OdepTta MOXxeT 6bITb M3MeHeHa Lamoda B 0gHOCTOPOHHEM MoOpsigKe MOCPEACTBOM
pasmelleHns nHpopmaumm Ha Cepsuce. PasmeweHne Hoson pepakumm OdepTbl Ha
Cepsuce sBnsetca ¢pakToMm Hagnexallero ysegomneHus lNokynaTtens. HoBas pegakuus
OdepTbl BCTynaeT B cuny c pgaTtbl ee onybnukoBaHus Ha CepBuce, ecnm MHoe He
npegycmoTpeHo ycnosuamun ObepTbi.

Coobuwaa Lamoda cBoi anekTpoHHbili agpec (panee - e-mail) n Homep TenedoHa,
MokynaTenb gaeT cornacue Ha UCMNosib30BaHWE yKasaHHbIX cpeacTs cBa3m Lamoda (B
TOM 4ucne pgns HanpaBneHus OTBETOB Ha npeTeH3uu [lokynaTens nNo ykaszaHHOMY B
JInyHom kaburHeTe e-mail), a TakXXe TPeTbUMU NMLaMu, NPUBIEKaeMbIMU UM ANS Lienei
BbIMONIHEHMA 06513aTenbcTB nepen lMNokynatensmu, B Lensx HanpaBieHUs PacCblIoK
cogepXawmx unHPopmauuto o nepepade 3akasza B OOCTaBKYy, a TaKXe WHYIO
NHdOpMaLMIO, HEMOCPEACTBEHHO CBSAA3aHHYIO C BbINMOMHEHMEM 0653aTeNbCTB MNepes
lMokynaTenem B pamkax HacTtosiwero Cornawenus, o nepepadve 3akasa B JOCTaBKy, a
TakXe UWHyl WHPOpMaLMio, HEMOCPEeACTBEHHO CBSA3aHHYD C  BbIMOMHEHUEM
obazatenbcTB nepef [Nokynatenem B pamkax HacToswero CornaweHus.
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2.7. Odopmnsa 3akas, [NokynaTenb cornawaeTcs ¢ TeMm, 4To lNpogasBeL, MOXXeT NopyynTb
ncnonHeHne [orosopa TpeTbemMy nuLy, Npyv 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a ero
NCMOJIHEHME.

2.8. Bce npaBa n 0693aHHOCTM NO 3akntoyeHHoMy ¢ lNokynatenem [Jorosopy BO3HMKalOT
HenocpeacTBeHHO y lNpopgasua, npu aTom [NokynaTenb, npuHUMas HacToswyto OdepTy,
MOSIHOCTbIO MOHMMAaEeT W CcornawaeTcd, YTO B chny4vae 3akntodeHus [loroBopa c
MNpopaBuom, oTnmnyHbIM OoT Lamoda, Lamoda He @aBnseTca CTOPOHOW YyKa3aHHOro
oroBopa n He HeceT 0683aHHOCTEN, CBSA3AHHbIX C €ro WCMNOJSIHEHMEM, KpOMe
npenycMoTpeHHbIX HacToswen OdepToi.

2.9. B pamkax 3akaza Lamoda npegoctaBnser [lokynaTtento wuHdopmaumoHHOE
conpoBoXxpaeHue 3akntoveHHoro NokynaTtenem c Npogasuom [loroesopa.

2.10.MMokynaTtenb mMoxeT odopmuTb 3akasd B VIHTepHeT-marasmHe Lamoda.ru 24 vaca B
CYTKW, 7 OHEN B Hemento, KpoOMe nMepuogoB NPOBEAEHUS pernamMeHTHbIX paboT unum
TEXHNYECKnX cboeB.

2.11. MecTom 3aknwo4eHuss 1n mcnonHeHuss [Jorosopa CTOPOHbI MPU3HAKT OPUANYECKUIA
agpec (MecTo HaxoxgeHua) OO0 "Kynuwys".

3. MpeameTt cornaweHuns

3.1. lNMpegmeTom HacTosiwern OdepTol aBNAeTCs MNpPenocTaBlieHMe  BO3MOXHOCTU
MokynaTento npuobpeTaTb AN NNYHbIX, CEMEWHbIX, OOMALLUHUX W MHbIX HYXZA, He
CBfI3aHHbIX C OCYLUECTBIEHMEM MNpepnpuvHMMaTeNbCKON [eaTenbHoCTH, ToBapbl,
npenctaBneHHble B KaTanore WHTepHeT-marasmHa, a Takxe CepTudukarsbl
(nopapoyHble KapTbl) (Kpome npoueaypbl UX NpuobpeTeHns), npepcTaBneHHble MO
agpecy https://www.lamoda.ru/giftcertificate /.

3.2. Bcnyuae BbigeneHua pakta opopmneHusa MNokynatenem 3akasa u (unn) npuobpeteHus
ToBapa pns uenen, CBA3AHHbIX C OCYLLECTBNEHWEM NpennpUHUMAaTENbCKOWN
AesaATenbHOCTW, paBHO Hanuyme y lNpoaasBua 060CHOBAHHBIX COMHEHWUIA B OTCYTCTBUN Y
MokynaTens uenen npuobpeTteHns ToBapa, NpeayCMOTPEHHbIX Npeambynon 3akoHa o
3awmnTe npaB noTtpebutenen, Ha oOTHoweHus Lamoda wn [lokynatena He
pacnpoCTpaHATCA NONOXeHns 3akoHa O 3awmTe npaB noTpedbuTenenn No cmbicny
npeambynbl 4aHHOro 3aKoHa.

3.3. HaHHoe CornaweHne pacnpocTpaHseTCcs Ha Bce Buabl ToBapoB W YyCnyr,
npencTaBneHHbix Ha CepBuce, NoKa Takne NpPepioXeHns ¢ oNMcaHMeM NPUCYTCTBYIOT B
accopTumMeHTe VIHTepHeT-marasuHa.

4. Pernctpauusa Ha CepBuce

4.1. Peructpauus Ha CepBuce He siBnsieTcs obsisaTenbHol ans opopmneHns 3akasa.


https://www.lamoda.ru/giftcertificate/

4.2.

4.3.

B cnyyae ecnu lNokynaTenb nepenan KoMy-nnm6o YYeTHy 3anucb, NPeaocTaBuUB TeEM
cambiM gocTyn K AkkayHTy Ha Cepsuce, unu B cesisau c pgeicteusmu lNokynaTtens
nHdopmauma HeobxoaMmasa ONns BXoga B YYETHYK 3anucb cTana U3BECTHa TpeTbUM
nuuam, Ha [lokynaTens nepexogAaT BCe puUCKK/obsizaTenbcTBa, CBS3aHHble C
Ncrnosfib3oBaHMEM ero Y4YeTHOW 3anucu TpeTbMMM nuamMn B Lensax odbopmMieHus
3akas0B, MX onnaTbl M COBEPLUEHNS UHbIX OENCTBUIA.

Ina uenen HacToAwero NyHKTa nepegadyen Y4YeTHOW 3anmncu npusHaeTca ¢akT
nonyyYeHns TpeTbM NNLOM MHbOPMaLNKN ANa BXoaa B AKKaYyHT.

Lamoda He HeceT OTBETCTBEHHOCTW 3a MPOTMBOMpPABHble OENCTBUS, MPUYUHUBLUME
yuwiep6 NMokynaTtento ¢ cnonb3oBaHMeM YUYeTHOW 3anncu nocnegHero.

O6bweHne TMokynatens c onepatopamu Call-ueHTpa/MeHemepaMmn WU UHBIMU
npeactaButensmm Lamoda u uHbix MpopaBLOB AOMKHO CTPOUTLCS Ha MpUHUMNAax
OOLEeNPUHATON MoOpanM U KOMMYHUKAUMOHHOro 3aTumkeTa. CTporo 3anpeLieHo
ncnonbsoBaHne CTOPOHaMM HELLEH3YPHbIX CNOB, 6paHn, 0CKOPOBUTENbHbIX BblpaXeHWH,
Kakmx-nnb6o ¢opmM HauMOHaNbHOW, PacoBOW AUCKPUMWHAUUW U  AUCKPUMUHALUU
BEPOMCMNOBEOAHNS, a TaKXe Yrpo3 1 LuaHTa)ka, B HE3aBMCUMOCTM OT TOro, B KAKOM BMAE
N KOMY OHU BblNN aApecoBaHbI.

B cnyyae ecnun B 3BOoHKe Ha Bxogawyto nuHuto Call-ueHTpa lNMokynaTtenb coBepluaeT
TenedoHHOE XynMraHCTBO, a MMEHHO: OCKOpbNseT, NposBNseT arpeccuto, yrpoxxaeT
XN3HU NpeacTasuTenam Lamoda n nHbix Npoaasuos, To MNpogasew, BNpaBe nepeBecTu
obuieHre B NMcbMeHHYo dpopmy. B cnyyae ecnu npu obLieHnn B YaTax/MecceHaxepax
Call-ueHTpa Lamoda [MokynaTenb coBepluaeT XynuraHckme OencTBus, OcKopbnser,
NPosIBNSIET arpeccuio, yrpoxaeT Xn3Hn npegcrtasntenam Lamoda n nHbix Npopasuos,
To lNpopaBeL, BNpaBe nepeBecTn B3aMmopencTene, nytem obmeHa coobueHnamMm Ha
Mouty Poccun. MNpun Takom nepesoge Npoaasel, BnpaBe He pearMpoBaTb Ha COOOLLLEHNS
MokynaTens, nony4yaembiM NO WHbIM KaHanam cBs3u, npu aTtom [lpopasel, Bnpase
AaBaTb OTBET Ha Takme coobLeHns ¢ ncrnonb3oBaHnem e-mail.

5. MoareepxxpeHne 3akasa

5.1.

5.2.

B cnyyae otcyrtcTtBusa 3akasaHHbIX [lokynatenem ToBapoB Ha cknage [lpogaBua,
nocnegHnin  BnpaBe yBegoMuTb 06 a9ToM [lokynmatensas nyTem HanpaBneHus
COOTBETCTBYHIOLLLEr0 3M1EKTPOHHOro coobLeHna no agpecy, ykaszaHHoMmy [okynatenem
npu perncTpaummn, nnéo 3BoHKoM onepaTopa Call-ueHTpa Lamoda, 1 npeanoxmTb
anbTepHaTUBHble BapuaHTbl OENCTBUI B OTHOLIEHWM Takoro 3akasa, BK/4vas ero
NOJIHOE UMM YaCTUYHOE aHHYNTMPOBaHME.

B cnyyae, ecnu onepatopy Call-ueHTpa Lamoda He yganocb cBa3aTbcs No TenedoHy ¢
lMokynaTtenem pns noaTBepXxAeHus 3aka3a B TeuyeHWe 24 4acoB C MOMEHTa ero
odopmneHus, a Takxe ecnu [NokynaTtenb He nogTBepXaaeT 3aka3 B 3BOHKe bonee 3-x



5.3.

5.4.

5.5.

pas, NpoaaseL, ocTaBnseT 3a Cob60l NpaBo CYMTATb TaKon 3akas HEMOATBEPXKAEHHBIM U
aHHYNMpoBaTb €ro.

[na uenen HacTosawero nyHkTa 3akas cuMTaeTCsl HENMOATBEPXKAEHHbIM, B Cly4yae ecnu
nocne odopmneHuns 3akasa [lokynatens He noaTBepgun B TenedOHHOM 3BOHKE
onepaTtopa Call-ueHTpa Lamoda cBoe enaHve Ha odopmneHve 3akasa npu
cobniogeHm ogHOro N3 ycnoBui, ykasaHHbIX B a63. 1 HacTosLero nyHKTa.

MpopaBeL, He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHME W/uNn HeHaanexallee
NCrosiIHeHNe cBoux oba3aTenbcTB nepep [lokynaTenem, B cnyyae npenocTaBleHUs
lMokynaTenem HeBEPHbIX CBEAEHWUI, MNOBMEKWMX 3a Ccoboil HEBO3MOXHOCTb
HaaseXxawero ncnonHeHus obssaTtenoscTs [Npoaasua.

Mocne odpopmnenns 3akasa Ha Cepsuce lNokynaTtento npegoctasngeTca nHbopmaums
o 3akase, BKYas MHboOpMaUUKO O nMpennonaraeMoin paTte [L[OCTaBKM NyTeEM
HampaBlEHNS 3MEKTPOHHOIO COODBLLUEHUA MO 3NIEKTPOHHOMY afpecy, yKasaHHOMY
MokynaTtenem npwu pernctpaunm wunu no TenedoHy. [lpegctaButens Lamoda,
obcnyXmBawwWwnii gaHHbIM 3akas, YTOYHsAeT geTanu 3akasa, Hanmume 3aKal3aHHbIX
ToBapoB Ha cknage NpopaBua, cornacoBbiBaeT AaTy AOCTaBKM U BpeMs, Heobxognumoe
ona obpaboTkm wn poctaBkm 3akasa. [lata [oCTaBKM 3aBUCUT OT TOro, Kakoe
lopuanyeckoe nuuo/MHAMBMAYANbHbIN NpegnpuHuMmaTens sensetca [lpopasuom
3akasaHHoro [MokynaTtenem ToBapa 1 Ha TEPPUTOPUN KAKOIO PErmoHa ocyLLecTBNseTCs
AOCTaBKa.

3aka3 MOXeT bbITb npmnsHaH HeCoBeEPLUEHHbBIM TN HENOAOTBEPXOEHHDBIM B Clniy4ae, eCnu:

- ToBap nopnexut obasaTenbHON MapKMPOBKE, OAHAKO OHa OTCYTCTBYeT/He
cunTbiBaeTcs, MU ToBap 6e3 TakolW MapPKUPOBKM HEe MNOONEXUT MNpoAaxe B
cooTBeTcTBUU C [NocTaHoBneHnem MNpaeutenbctea PO N2 515 o1 26 anpens 2019
. U UHBIMN HOPMATUBHO-MPAaBOBbLIMW aKTaMU;

- npu odopmneHnn 3akasa NPOUIOLIEN HEMPEAHAMEPEHHbIV TEXHMYECKUI CHO,
NMOBNEKLUNA HEBEPHbIA pacyeT CTOMMOCTU CKUAKWM u/unn ctommocTu ToBapa,
KOTOpble MOryT HOCWUTb CMpPaBOYHbIA XapakTep OO MOMEHTa Mony4YeHus
noaTeepxaeHus oT [lpopmaBua, B YykasaHHoOM cnydvae [lpopaBey, [OMXeH,
npennoxuTb MNoTpebuTento anbTepHaTUBHbIE BapUaHTbl MOKYMKY;

— ToBap OTCyTCTBYeT Ha MOMeHT odopmneHua 3akasa (cT. 416 K POD), B
ykazaHHOM cnyyae [lpopgasey,  gomkeH, npegnoxutb  [MoTpebutento
anbTepHaTUBHbIE BapMaHTbl MOKYMKW.

6. ToBap

6.1.

Cnepytowme KaTeropmm ToBapoB He NpegHa3HayYeHbl 4ns NpoAaXu ANCTaHUWOHHBbIM
cnocobom un TpebywT cornacoBaHus ¢ [lpomaBUOM MX HanMyuMsa WU KONMMYECTBa:



6.2.

napdrOMepHO-KOCMETUYECKME TOBapbl; NpegmMeTbl JIMYHOW TUrMeHbl; TOBapbl ANS
npopunakTMkm U1 nedyenHmsa 3aboneBaHUli B AOMAWHWUX YCNOBUSX; W34enus,
KOHTaKTUMpYyloLwme ¢ Nuwei; nagenvsa 6enbesble (BkIoyaa Tepmobenbe, 601, HUKHee
6enbe N CNOPTUBHOE HUXHee 6enbe) 1 MHble, UMEIOLLME HEMOCPeACTBEHHbI KOHTaKT C
KOXXel 4yenoBeka B KayecTBa M3genus NepBoro cnos; KynanbHUKW U NNaBKW; N3Lenns
YyNOYHO-HOCOYHble (BK/OYasa KOMMOTKKN); MMXKaMbl U gOMalLHME XanaTbl; TEXHNYECKM
CNOXHble ToBapbl 6bITOBOro HasHayeHus (n. 16 [Npaswun, yTB. [locTaHOBREHWEM
MpasuTenbctBa PO o1 31.12.2020 N2 2463).

|_|OKyI'IaTeJ'Ib yBeaooOMIEH, NMOHNMaeT N CorflaCeH C TeéM, 4TO OTAEJIbHblIE XapaKTEePUCTUKN
TOBapa ABNAKOTCA TUNUYHbIMW ONA OaHHOro BMaa TOBapoOB U He o6pa3y+0T ero
HEOOCTaToOK nnn HecooTBETCTBME ob6A3aTeNbHbIM Tpe6OBaHMﬂM. Takumum
XapaKTepnCcTtnkKkaMm ABnar0TCA, HanpumMep:

- HepaBHOMepPHOE pacrnpefeneHne yTennmTens nyxoBrKa 1 ero cykaTme B npoLiecce
3KCMnnyaTaunmn 3a c4eT 0COb6EHHOCTEN NCMONTb30BaHNSA MYyXOBUKa;

- YyacTMYHas MUrpaLms nyxa no rnyxoBuky;

- pa3MepPHOE OTKIIOHEHE U HECUMMETPUYHOCTb BHYTPEHHMX LWBOB W CTPOYEK,
Hann4yme HesanpaBfieHHbIX HUTEW Ha CKPbITON (BHYTPEHHEN ) YaCTM TPUKOTaXKHbIX
N3pennii n BEpxHew oaexabl, He BIUAIOLMNX Ha BHELLHWIA BUA, U 3KCMNyaTauNoHHbIe
KayecTBa TOBapa;

- HepaBHOMepHaa CTPO4Ka;

- Hannyve paBHOMEPHbIX CNefoB Knes Ha MecTe NMPUCOeAVMHEHWUS MOAOLIBbI ANS
obyBu;

- MOPLWHNHNCTOCTb KOXXM B MeCTax cCoegunHEeHUA, CTPOYKN 1 LLIBOB;

- BbICOTa 3afHMKa 06yBu onpegenseTca 6peHAoM B 3aBUCUMOCTU OT An3aliHEPCKOW
3a40YMKU U XapaKTepHa s Kaxnon KOHKPEeTHOM Moaenu;

—  Hanuume HesanpaBfieHHbIX HUTOK (40 4 WT.) UM uX NOSIBEHWE BO BPEMS
aKcnfyaTauMm 3a CYeT BbiCKanb3blBaHUA U3 CTpoyek, 6e3 pocnycka
CTPOYEK /LLBOB.

6.3. TexHu4ecku crnoxkHble ToBapbl

6.3.1. [lepevyeHb TEXHUYECKM CNOXHbIX ToBapoB YycTaHoBneH [locTaHOBNEHMEM

MpaeutenbctBa P® ot 10 Hosbpa 2011 r. N2 924 "O6 yTBepXOeHUN MNepeyHs
TEXHUYECKN CNIOXKHbIX TOBapoB").



6.3.2

6.3.3.

7.00

7.1.

7.2.

7.3.

7.4.

. ToBap C 3aBOACKOI CMOAON NPOBEPSIETCS Ha BHELLHME U BHYTPeHHNE aedekTbl 6e3
BCKPbITUA 3aBOACKOM YynakoBku (cntofpl) MNyTemM BHeELWHero ocmoTpa ToBapa
(noBpexkaeHHas, cMsaTasi ynakoBKa, HapyLUeHHas crntoga, noaTekn).

ToBap 6e3 3aBOACKON CoAbl NPOBEPSETCA Ha BHELWHWE U BHYTPEHHUE AedeKTbl
ToBapa (noBpexneHHas, CMATas YyMakoBKa, MOATEKM, CKonbl Ha ToBsape,
NOBPEXAEHUS, 0Caf0K, UBMEHEHHbIV LIBET U CTPYKTypa NPoAyKTa).

CTaBKa 3aKa3a

Cnocobbl, npuMepHbIe CPOKM AoCTaBkM ToBapoBs, peanmayemMbix Lamoda, nHdopmaums
0 TeppuTOpuM OOCTaBKM ykasaHbl Ha CepBuce B pasgene «Cnocobbl gocTaBkKM» Mo
appecy https://www.lamoda.ru/delivery/ . Cnocobbl n NnpuMepHble CPOKM OOCTaBKMU
ToBapoB, peanu3dyembix WHbiMK [lpogaBuamu, yKasaHbl Ha COOTBETCTBYIOLLMX
cTpaHuuax Npopasuos Ha Cepsuce.

KoHKpeTHble CPOKM AOCTaBKN MOryT OblTb cornacoBaHbl [lokynaTtenem ¢ onepatopom
Call-ueHTpa Lamoda npu noaTeepxaeHnmn 3akasa.

Tepputopuss gocTtaBkm ToBapoB, npeacTaBneHHbix Ha CepBuce u peanunayembix
Lamoda, orpaHuyeHa npepenamu Poccuiickon @epepaunn. [lMokynaTtenb Takxke
cornalaeTcs, YTO TeppMTOpPUSA OCTaBKN ToBapoB, peanmayembix MHbIMU Npopasuamu,
MOXeT 6bITb orpaHuyeHa. Mpwn odpopmneHum 3akasa KypbepCKou
[LOCTaBKOW /[LOCTaBKOWN B NYHKT BblAayn 3aka3os [1okynaTenb OpueHTUpyeTCs Ha KapTy
30H pocTaBKK, pa3melleHHyto Ha Cepsuce, kotopass goctynHa [lokynaTtento npwu
HaXxaTun Ha KHonky «K obopmneHunioy.

B cnyyae odpopmneHns 3akasa no agpecy BHe 30Hbl KapTbl ocTaBku [pogasew, numeeT
npaBO MEPEHEeCTU [OCTaBKYy Ha OnMXanwmin JOCTYMHbIA agpec, BXOAALWMA B 30HY
AOCTaBKu, 0 YeM yBegomnseT [NokynaTens.

Ecnu lMokynaTenb Bblpa)kaeT Hecornacve C MepeHOCOM agpeca AOCTaBKW, 3akas
CYMTaETCS OTMEHEHHbIM Mo MHUUMaTuBe MokynaTens.

B cnyyae ecnu lNMokynaTtenem gonyuweHoO HESTUYHOE arpeccuBHOe noBefeHne, B TOM
yucne ¢ NnpuMeHeHnem GU3nNYecKor cunbl, B oTHoweHun MNpepctaBntens Lamoda npwm
AocTaBke 3akasa no agpecy, ykazaHHomy [MokynaTenem, Lamoda BnpaBe orpaHn4nTb
Takomy [lokynaTento BO3MOXHOCTb Bblbopa cnocoba [ocTaBkW, MNpenycMoTpeB
6e3anbTepHaTMBHbIN BapMaHT caMoBbiBO3a M3 [NyHKTa Bblga4n 3akasoB unu [loyTtomn
Poccun.

B neHb pocTtaBkm 3akasa [MpeactaButenb Lamoda ceasbiBaeTcsa ¢ [lokynatenem no
yKa3zaHHOMY UM B MOMeHT odopmneHnsa 3akasa Homepy TenedoHa ansa cornacoBaHus
TOYHOrO BPpEMEHM AOCTaBKN B paMKax yKasaHHoro NokynaTenem npoMexyTKa, a Takxe
ANsa nony4vyeHns Heobxognumon nHpopmaunm ot Nokynatens ons BOSMOXHOCTM MPOXoAa
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7.6.

7.7.

7.8.

(npoespa) no agpecy, ykasaHHoMy [lokynatenem. B cnyyae ecnu [NokynaTenb He
oTBeyvaeT Ha 3BOHOK [pepcTaBuTtens Lamoda, MNpopaBeL, BnpaBe NepeHeCT € cornacus
MokynaTena pocTaBKy Ha gpyroe Bpemsa u (unu) gpyroin geHb. B cnyyae ecnu
MokynaTenb He BbIXOAMT Ha cBsA3b ¢ lMpogaBuoM n (Mnn) He cornacoBbiBaeT Apyroe
Bpemsa 1 (MnNn) [pyroi aeHb [OCTaBKKU, 06A3aTenbcTBo MNMpogasLua no goctaBke 3akasa
CYMTaEeTCAa BbIMNOJIHEHHBIM Hagnexkawmm obpasom, a MNokynaTenb - 0TKa3aBWWUMCS OT
3akaza M wucnonHeHus [oroBopa W YBEAOMMAEHHbIM O BO3MOXHOM W3MEHEHUM
nepcoHanbHOM NONUTUKM B OTHOLEHUK [NokynaTens.

Mpw pocTaeke 3akas Bpy4aeTtca MNMokynaTtento/IMonyyaTento.
Mpn HEBO3MOXXHOCTU MONYy4YEeHMS yKa3aHHbIMM BbiLLE NINLaMMN:

- npegonnayeHHoro 3akasa: 3aka3 MOXeT OblTb Bpy4YeH MLy, KOTOPOE CMOXET
npenocTtaBuTb ceBepeHns o 3akase (Homep oTnpasneHua wu/vnm  OUNO
MonyyaTtens);

- He npepgonnayYyeHHoro 3akasa: 3akas MOXeT OblTb BPpy4YeH NnLy, KOTOPOE MOXeT
onnaTuTb CTOMMOCTb 3akasa B MOMHOM O6beme nuuy, OCYLLECTBASIOLLEMY
pocTaBKy 3akasa.

lNpopaBubl, oTnMYHble OoT Lamoda, BnpaBe caMOCTOATENbHO ONpenenaTb Kpyr nuu,
KOTOPbIM MOXET 6bITb NepefaH 3akasaHHblIi Toap.

Bo nsbexxaHne cnyvyaeB MoLEeHHUYECTBA, a TakKXKe Ons BbINONHEHUS B3ATbIX Ha cebs
obs3aTenbCcTB, NPV BpyYeHUW npeponnavyeHHoro 3akasa nvuo, OocyllecTBhAsiollee
JocTaBkKy 3akasa, BnpaBe 3aTpeboBaTb [OKYMEHT, YAOCTOBEPSIOLWUA JNNYHOCTb
MonyyaTensa, a Takxke HoOMep 3akasa W/vUnuM VHble MOeHTUPULMpPYOLMNE [OaHHblE
MokynaTens. MNpopaBey, rapaHTUpyeT KOHOUAEHUNANbHOCTb U 3alLMTY NEPCOHaNbHbIX
AaHHbix MonyyaTena (Pasgen 12).

MpeacTasuTenb Lamoda BnpaBe NpoBepUTbL KOMMIEKTHOCTb M OCMOTpPEeTb 3akas nepeg,
Bblgayel 3akasa NMokynaTtento/MonyyaTtento.

MokynaTtenb/lMony4aTens NpoOBEPSIET BHELWHWA BUE W KOMMMEKTHOCTb ToBapa,
KOMMJIEKTHOCTb BCero 3akasa, B TOM 4uCfie COOTBETCTBME KONUYECTBa MO3ULMIA B
3akase, a Tak)xe COOTBETCTBME 3TUX MO3MLMIA 3aKa3aHHbIM, B MOMEHT JOCTaBKM ToBapa
B npucytcTtBum lNpepctasntens Lamoda.

B cnyyae BbISIBNEHWSS OQHOrO WM HECKONMbKUX W3 MNEPEYUCNeHHbIX B ab63. 1
HecooTBeTcTBUI MokynaTenb/MonyyaTenb 06583aH 3a9BUTb O TAaKUX HECOOTBETCTBUSAX,
B NPOTVUBHOM cnyvae nocne BbIKyrna/nony4yeHus Takoro 3akasa
MokynaTenb/lMonyyaTenb nuwaeTcs BNOCNEACTBMM NpaBa 3asBNATb O HECOOTBETCTBUU
ToBapa 3aka3aHHOMY.



7.9.

7.10.

7.11.

7.12.

Mpn pocTaBke 3akasa cnyxboit poctaBkm Lamoda no appecy [Mokynatens/
MonyyaTens, ykasaHHble MLa MOryT NPOU3BECTU OCMOTP M NPUMeEpPKY No3numin 3akasa
(B cnyyae, ecnu 3aka3 0bOpPMIEH C BO3MOXHOCTbIO MPUMEPKN) B pamMKax OOHOW
NPUMepPKMU:

- B npucyTtcTBum lNpepctasntensa Lamoda, ocywecTBnstowero gocTaBky no agpecy
MokynaTensa/MonyyaTens - Bcex no3uumii n3 3akasa (go 10 BKAOUYMTENbHO);

- 6e3 npucytcTteusa Mpeactaeutena Lamoda (Hanpumep, MNpeacTtaeutens Lamoda
He BNYCTWUNN B KBapTUPY unun xxe octasunu Npegctaentens Lamoda Ha npoxogHomn
oduca, a He nycTunm B oduc) - po 3 (Tpex) nosmunin ns 3akasa eaUHOBPEMEHHO.
lNocne Bo3BpaTa Npepctasutento Lamoda BbigaHHbIX gns NPUMeEPKN No3nuuin n3
3akasza NMokynaTento / MonyyaTento ¢ coboi MoryT 6biTb BblAaHbl 4pyrve Nosnumi
n3 3akasa Takxe B KonnyecTtse He 6onee 3 (Tpex).

Mpn atom [peacTtaButens Lamoda BnpaBe He BblgaBaTb A0 BblKyna ToBapbl, He
nognexaiume npumepke, (Hanpumep, ToBapbl, onucaHHble B  [lepeyHe
HENpPOOOBONbCTBEHHbLIX TOBApOB, YTBEPXAEHHbIM [locTaHoBneHnem [lpaBuTenbcTea
P® ot 31 gekabpsa 2020 roga N22463).

Bpemsa HaxoxpeHus MNpegcTasmuteneii Lamoda, ocylecTBASOWMX 4OCTaBKY Mo agpecy
MonyyaTtensa/lMokynaTens orpaHnyeHo 15 MUHyTaMu BHe 3aBUCUMOCTU OT KOJINYeCTBa
3akasos. [laHHOe BpeMms onpefeneHo obLen Harpy3kom coTpyaHnKa cny>bbl 4OCTaBKN.
Bpema HaxoxpeHuss COTPYAHWKOB CRyXObl [OCTaBKKW, [[OCTaBnsoowuMx Tosap,
peanusyemblii MHbIMKU [lpogaBuamMu, MOXET OTNMYaTbCs KakK B OOMblIyk, Tak U B
MEHbLUYIO CTOPOHY B 3aBUCUMOCTM OT YCNOBUI [OCTaBKN ToBapa COOTBETCTBYIOLLENO
Mpopasua.

YTOUYHMTb gaTy W BpemMs fJocTaBku no agpecy [lonyyaTtens/Iokynatens MOXHO Yy
MpepcTtaButens Lamoda, koTopbln cBA3biBaeTcs ¢ [lokynaTtenem ans nogreBep>XaeHns
3akasa. [NokynaTtenb NnpyHUMaeT 1 cornallaeTcs, 4To gaTa 1 BpeMsi 4OCTaBKN ToBapoB,
peanunadyembix [MpogaBuamu, oTnMyHbIMM OT Lamoda, HaxogsaTcs B MCKITOYUTENbHOM
KomneTeHuun Takux NpopaBuoB; MPU 3TOM COTPYAHWKM M crieumanucTbl call-ueHTpa
Lamoda ob6sa3yoTca okasbiBaTb n0boe BO3MOXHOE COOENCTBME W MNPUMHUMAaTb
3aBuUcCsLLee OT HUX Mepbl ANs NnpegocTasneHns NokynaTenio Tako nHGopmaumu.

CToMMOCTb JOCTaBKM KaXporo 3akasa paccyuTbiBaeTCsS WMHOAMBMAYaANbHO, UCXoas u3
ceegeHuii o lMpopaBue 3akasaHHoro ToBapa, Beca ToBapa, cTaTyca [lokynaTtens B
Mporpamme NosSnbHOCTKM, pervoHa u crnocoba [OCTaBKW, BPEMEHU U AaTbl MHTEpPBana
AOCTaBKKN, GaKTUYECKON 3arpysku WHTepBana, JIOTMCTUYECKUX U OMNepaLMOHHbIX
XapaKTepUCTUK paHee odopMieHHbIx [lokynaTtenem 3akasoB, a Takxe (B cnydyae
HeobxooumMocTn) dopMbl onnaThl, U ykasbiBaeTca Ha CepBuce Ha nocrnegHeM aTarne
odopmneHuns 3akasa. VMIHbopmaLuma o CTOMMOCTU [OCTaBKM B 3aBUCMMOCTU OT permoHa
[LOCTaBKM 7 cTaTyca B Mporpamme NOSANbHOCTH AOCTYyMHa no
ccbinke https://www.lamoda.ru/delivery/.


https://www.lamoda.ru/delivery/

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

Puck cnyvailHon rubenu wunu cnyvyalHoro noBspexaeHus ToBapa nepexoanT K
MokynaTento ¢ MomMeHTa nepepayn NMokynaTento/IMonyyatento 3akasa, ecnv MHOE He
npenycMoTpeHo ycnosmuamMmn Hactoswero Cornawenus. B cnyvyae HegocTaBkmn 3akasa
no BuHe [lpopaBua OH Bo3MewaeT [lokynaTento CTOMMOCTb MPEAOMNIaYeEHHOrO
MokynaTenem 3akasa W OOCTaBKW B MOJSIHOM 06bemMe nocne nony4veHus ot Cnyxo6bl
LOCTaBKWN MNOATBEPXAEHMSA yTpaTbl 3akasa.

Ob6asaHHocTb [MpopaBua nepepatb ToBap [lokynaTento cuyMmTaeTcs WUCMNOMHEHHON B
MoMeHT BpydeHusa lMpepctasutenem Lamoda Toeapa MNokynaTtento/MonyyaTtento unu
nonyvyeHnemMm ykasaHHbiMM nuuamu ToBapa B OTAeneHuM No4YToBOW CBA3WM nuMbo B
3apaHee OroBOpPeHHOM MecTe Bbigaym 3akasa.

B cnyyae HEeBO3MOXHOCTM nuyHoro npucytcteusa [lonyyatens/lMokynatens npwu
npuemke 3akasa [lNonyyaTtenb/lMokynaTtens MOXeT BbibpaTb crocob pocTaBku «[o
OBepu» No npegBapuTeibHOMY cornacoBaHuto ¢ lNpepctasutenem Lamoda. B paHHOM
cnyyae obsaAzaHHocTb [lpopaBua no nepepave ToBapa CuUMTaeTCs MCMOJSIHEHHOW B
MOMeHT yBegomneHua [Nony4yatens/lMokynaTens o gocTtaBke ToBapa MOCPEACTBOM
TenedpoHHoro 3soHkKa n/unn CMC-coobLieHus.

Puck cnyuvaiiHoin rmbenn npu goctaBke 3akasa criocobom «[lo gBepu» nepexoguT Ha
lNokynaTtena B MomMeHT yBegomnenus [pepctaButenem Lamoda o goctaBke ToBapa
nocpeacTsoM TenedoHHoro 3asoHka u/mnn CMC-coobuieHus.

MpofaBeL, Tak)Ke CYNTaeTCsa UCMOTHMBLLMM CBOU 06A3aTeNbCcTBa B MOMEHT nepeaayu
Tosapa cnyx6e gocTasku (MepeBo3ynKy) Unm opraHmsaumm ceasm (ct. 458 MK PO).

Mpwn nonyyeHnn 3akasa B oTaeneHnn novytosol ceasu MNMonyyaTtens /MokynaTenb nocne
onnaTbl [OCTaBNeHHoro ToBapa o06§13aH OCMOTpeTb [JOCTaBneHHbln ToBap u
NPON3BECTM €ro BCKpbITME B MPUCYTCTBUN paboTHukoB lMo4utel Poccumn pna nposepku
ToBapa Ha COOTBETCTBME 3aABNIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMIIEKTHOCTH
ToBapa, a TakKe NMPoOBeEpPUTb CPOK CRyxbbl AOCTaBNeHHOro ToBapa M LLENOCTHOCTb
ynakoBku. B crnyyae Hanuuus npeTeHauin K goctaBneHHoMy ToBapy (HeOOBNOXeHUe,
BNOXeHne ToBapa OTAMYHOrO OT  YKa3aHHOro B  ONUWCKM  OTMpaBleHus,
NPON3BOACTBEHHLIN 6Gpak, MHble NpeTeH3un) no ykasaHuto Mokynatensa/MNonyyatens
paboTHukamm NoyTbl Poccum cocTaBnsieTcsa AKT O BbiSIBIEHHbIX HECOOTBETCTBUSAX.

B cnyyae HeBbINONHEHUSA faHHON 06s13aHHOCTW, a TakXe HenpefocTaBneHus AKTa o
BbISIBIEHHbIX HECOOTBETCTBUSAX, TOBap CUYMTaeTCs TMPUHATbLIM 6e3 3amMevaHui;
NPEeTEH3UN K KOMMMIEeKTHOCTU, COOTBETCTBUIO, aCCOPTUMEHTY HE MPUHUMAIOTCS.

Mpwn nonyyeHun 3akasa 4yepes noctamaT [lonyyaTtens/MokynaTenb o6a3aH nocne
onnaTbl A4OCTaBNEHHOro ToBapa OCMOTPETb AOCTaBEHHbI ToBap U NPOU3BECTU €ro
BCKpbITME NOA KamMepamu COOTBETCTBYHOLLEro noctamarta gis npoBepkn ToBapa Ha
COOTBETCTBME 3asiBNIEHHOMY KONIMYECTBY, aCCOPTUMEHTY U KOMNNEKTHOCTM ToBapa, a
TaK)Xe NMpPOBEpPUTb CPOK CNy>XObl AOCTaBNEHHOro ToBapa M LEeNnoCTHOCTb yYnakoBku. B



cnyyae Hanuuus NpeTeHsui K AocTaBneHHoMy ToBapy (HE#OBNIOXeHVe, BNOXeHue
ToBapa OTNMYHOrO OT 3aKa3aHHOro, MPOW3BOACTBEHHbIN 6GpakK, MHble MNPEeTeH3uK)
Monyyatenb/MNokynaTtenb ob6a3aH He3amMepanTeNbHO, B 3TOT e AeHb COObWUTb O
BbISIBNIEHHbIX HECOOTBETCTBUAX HA BNTEKTPOHHbIN agpec claims@lamoda.ru.

B chiydae HeBbINMOJIHEHUA OaHHOMN obaA3aHHOCTMU TOBap CHUTaeTCd MNPUHATbIM bes
3amMedaHui; npeTeHsann K KOMMMINEKTHOCTU, COOTBETCTBUIO, aCCOPTUMEHTY He
MPNHNMAKOTCA.

7.20.B cnyvae, ecnu goctaBka ToBapa NnponsBegeHa B yCTaHOBNEHHble [JoroBOpOM CPOKU, HO
ToBap He 6bin nepepaH [lMokynatenio/MonyyaTtento no npuyMHam, 3aBUCALLMM OT
MokynaTtens/MNonyyaTens, nocnepytouwias AOCTaBKa MPOU3BOOUTCS B HOBblE CPOKMU,
cornacoBaHHble ¢ [lpogaBuom, nocne NOoBTOpHOW onnaTtbl [NMokynaTenem CTOMMOCTMU
ycnyr no goctaeke Tosapa (n. 20 lMpaeun, ytB. NocTaHoBneHnem Mpaeutensctea PO
oT 31.12.2020 N2 2463).

7.21. CtonmMocTb AocTaBkM 3akasa MOXeT 6biTb BKMAOYEHa B CTOMMOCTb O0CTaBNAEMOro
Toeapa.

7.22.TlokynaTtento MoryT 6biTb NpennoXKeHbl anbTepHaTUBHbIE BapuaHTbl AOCTaBKWU, B TOM
yucne gocTaBka No Apyromy agpecy unm camoBblBO3 M3 Apyroro nyHkta Lamoda B
npegenax ogHoOro ropopga, KoTopbii 6bin BbibpaH npu odopmneHun 3akasza. [lpwu
N3MeHeHnn agpeca unu cnocoba JOCTaBKU MOXeET U3MEHUTbCS AaTa AOCTaBKW; OHa
ObyneT paccynTbiBaTbCA MHANBUAYANbHO B 3aBUCMMOCTN OT MEeCTOHaxoXXaeHns 3akasa,
N3Ha4yanbHOro N HOBOro crocoboB JOCTaBKM.

7.23.ToBap, NPeACcTaBNEHHbIN Ha Cepsuce, no KayecTBy M ynaKoBKe
COOTBETCTBYET TEXHMYECKOMY pernameHTy TamoxeHHoro cotws3a (TP TC) wu
TexHuyeckum  ycnosuam  (TY), 4To NOATBEPXOAETCA  COOTBETCTBYIOLLMMM
AOKyMeHTamu (cepTudukaTamm n T.4.).

8. Onnara ToBapa

8.1. Uena ToBapa, peannsyemoro B VIHTepHeT-marasnHe, ykasbiBaeTca B pybnsax
Poccuitickon Pepepaumm n BKOYaeT B cebs Hanor Ha Ao6aBNEHHYKO CTOMMOCTb B
clnyyae, ecnu cooTBeTcTByloWMA [lpogaBey, nNpuUMeEHseT 06wyl  cucTemy
HanoroobnoxXxeHus.

8.2. LleHa Toapa Ha CepBuce mMoxeT 6bITb nameHeHa [lpogaBuOM B OLHOCTOPOHHEM
nopsgke. lNpn 3TomM uUeHa Ha 3akasaHHbli [lokynaTtenem ToBap W3MEHEHUID He
nopnexuT. LleHa ToBapa moxeT guddepeHunpoBaTbCs NO permoHam B 3aBUCUMOCTN OT
3KOHOMWYECKUMX NMoKasaTenen.

8.3. [Ona Bbibopa cnocoba onnatbl «[pu nonyyeHun» (Kak C NpPUMEpPKon, Tak U 6es
npuMepkn) obuiee KonuyecTBo ToBapoB B 3akase AN KaXOoh U3 crepytomx
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kaTteropuii: BepxHsis opgexpa, Hwua, Bepx, lnatea u kocTiombl, O6yeb, Cymku,
Akceccyapsbl, HuxHee 6enbé He JomkHO npesbiwaTb 4 (YeTblipex) WTYK C YYETOM
TosapoB, Haxogsdwwmxca B nytu. Co cnuckom rpynn ToBapoB, nonagatowmx B 3TW
KaTeropum, MOXXHO 03HaKOMUTbLCS Ha CTPaHKULE NporpaMmmbl nosinbHOCTK. [1na cnocoba
onnatbl «OHNaNH onnaTa» orpaHnyYeHnst He AENCTBYIOT.

na uenen paHHoro nyHkTa ToBapamu B NyTu nMpu3HatloTca ToBapbl, HAMepeHune o
npunobpeTeHnn KOTOpbIX NepenaHo lNokynatenem Lamoda nocpeactsom opopmneHuns
3akasza n (Mnn) KoTopble HaxoaAaTca B Npouecce gocTasku MokynaTento /MonyyaTtento.
Ecnun ToBap 6bin onnayeH oHNamH, OH He yYnuTbiBaeTCcsa B ToBapax B nyTu. KonnyecTso
OOCTYMNHbIX ToBapoB pna onnatbl "[lpn nonyyeHun" MoOXeT yBenuymBaTbCs W
onpegensieTca NnpasunamMmu NporpamMmbl NOSNIbHOCTW.

OcobeHHoCTM onnaThbl ToBapa C MOMOLLbIO 6AHKOBCKUX KapT:

. B cootBetcTBUM c nonoxeHnem UB P® «O6 amuccum 6aHKOBCKUX KapT 1 06
onepaumsx, CoOBepLlaeMbiX C UICMONb30BaHMEM NAaTeXHbIX KapT» oT 24.12.2004 N
266-I1 onepaumn no 6aHKOBCKMM KapTaM COBeEpLUalOTCa gepxkaTtenem KapTbl nnbo
YNMOMHOMOYEHHBIM UM JTULLOM.

ABTOpu3saums onepauunii no 6aHKOBCKMM KapTaMm ocyuiectBngeTcsa 6aHkom. Ecnn y
H6aHKa eCTb OCHOBaHUSA nNofaraTb, YTO onepauns HOCUT MOLWEHHNYECKNI XapaKTep, TO
6aHK BNpaBe OTKa3aTb B OCYLLECTBMEHMW [aHHOW onepauun. MolleHHnYeckne
onepaumn c 6aHKOBCKMMM KapTaMu nonagatoT nog gencteme ctatbn 159 YK PO.

8.4.3. Bo wusbexaHue cny4yaeB pasnMyHOro poAa HEMpPaBOMEPHOro MCMoJib30BaHUS

6aHKOBCKMX KapT npu onnate Bce 3akasbl, odpopmneHHble Ha Cepsuce wu
npeponnayYeHHble 6aHKOBCKON KapToi, npoBepstoTca Lamoda. B uenax nposepku
NIMYHOCTM Bnagenbua M ero NpPaBOMOYHOCTW Ha MCMoOnb3oBaHWe KapTbl Lamoda
BrnpaBe notpeboBaTb oT [NokynaTens, opopmumBLIero Takon 3akas, NpeabsBneHNs
OOKYMEHTa, YA0CTOBEPSIOLLErO IMYHOCTb.

8.4.4. TMMpwu npegonnaTe 3akasa (CNoco60M KypbepCKoi AOCTaBKN) 6aHKOBCKOWM KapToli Ha

CepBuce geHexHble cpeacTBa 6MoOKMpYOTCA Ha KapTe A0 MOMEHTa Bbikyna ToBapa.

Ona lMNokynatena 81O BbIrMAAUT Kak 0b6blYHOE CnuMcaHMe LEeHEXHbIX CPeAcTB 3a
nokynky. Npn HacTpoeHHbIX yBegOMMAeHUsaX oT bGaHka npuaeT push-yBegomneHve
NN CMC O CMNCAHUN OEHEXHbIX CpeacTB. B MOBGUNBbHOM NPUNOXEHUN WU INYHOM
KabuHeTe GaHKa pSOOM C TaKol onepauunent MOXeT OblTb MoMeTKa “aBTopusaums
OXWnpaeT NoaTBepXXaeHnsa”.

B MmomeHT nonyyeHns 3akasa:

— NPV NOJIHOM BbIKyrne BCeX TOBapOB AEHEXHbIE CPEACTBA 3a 3aKa3 CNUCbIBAIOTCS
co cyeTa. [lononHMTENbHOM onepauum O CNUCaAHUN OEHEXHbIX CPencTB B AEHb



8.4.5.

8.4.6.

8.4.7.

8.4.8.

Bblkyna 3akasa He 6ypeT. Onepauua cnucaHus 6yneT gaTvpoBaHa OHEM
odopmneHunsa 3akasa (a He Bbikyna) B MOBGWUIbHOM MPUAOXEHUN UAN NNYHOM
kabuHeTe 6aHka [NokynaTens;

— MNpw YacTUYHOM BbiKyne ToBapoB 13 3akasa onepauus O CUCaHUN OEHEXHbIX
cpencTs B oeHb 0popMneHma 3aKasa YMEHbLINTCS Ha CYMMY, PaBHYIO CTOMMOCTH
HeBbIKYMNNeHHbIX ToBapoB. NMpu 3TOM OeHexHble CpeacTBa 3a AOCTaBKy byayT
cnmncaHbl Kak 3a OKa3aHHYI0 YCNyry;

—  MpuY NOHOM OTKa3e OT 3akasa onepauuns 0 CNUCaHUN OEHEXHbIX CPEACTB B AE€HDb
opopmneHus 3akasa 6ymeT yganeHa w3 uctopum onepauuii. [lpy atom
LEeHEeXHble CpeacTBa 3a AOCTaBKy OyayT CrMcaHbl Kak 3a OKa3aHHYH yCnyry.

O6paTnTe BHMMaHMe: Npu xonanposaHun (61O0KNPOBKa OEHEXHbIX CPEACTB Ha KapTe
0O MOMEeHTa BblKyna ToBapa) AeHexHble cpefacTBa He nocTtynatT lNMpogasuy 1 nx
Pa36yIOKMPOBKY OCYLLECTBNAET BaHK.

Lamoda npepocTasnseT [NokynaTento BO3MOXXHOCTb COXPaHUTb AaHHblE O4HOM NN
HEeCKONbKNX BaHKOBCKMX KapT B CBOeM AKKayHTe WIW PeKBU3UTbl MHbIX CNOCO60oB
nnatexen (“npueasaTb cnocob nnaTtexa Kk AKkayHTy”). MNonb3oBaTens NpuBs3bIBaeT
cnocob nnatexa K cBoeMy AKKayHTy MNOCPeACTBOM YKa3aHuUs  OaHHbIX,
npeaycMOTPEHHbIX COOTBETCTBYOLWEeN nnaTtexHon dopmon Ha Cepsuce. [JaHHbIN
dyHkunoHan Cepsuca nossonseT [lokynaTento COXpaHWTb PeKBM3UTbl criocobos
nnatexa W coBepwaTtb nNOo HWM 6GesHanuyHyto onnaty Ha Cepsuce 6e3
HeobxoAMMOCTN NOBTOPHOIO 3anofHEHNs NnaTeXXHoN GopMmbl.

B cnyyae odopmneHnss 3akasa C ykasaHueM OMnaTbl MPUBSA3aHHbIM CMOCO60OM
nnaTtexa MNokynaTenb npepocTtasnaeT Lamoda cBoe BonensbasneHne (NopydyeHue)
Ha onnaTy 3aka3a gaHHbIM cnocobom nnaTexa nyTeM aBTOMaTU4eCcKoro CrnmcaHus ¢
Hero AeHexHbix cpepcTB. CnucaHne MoxeT OblTb MPOU3BEAEHO Ha OCHOBaHUMU
Ansuwerocs nopy4veHus (aBTonnaTexu, peKyppeHTHble nnatexu). NMpopasey, Bnpase
OCyLLeCTBUTb MO CBOEM WHMUMATMBE CMUCaHWEe [EHEeXHbIX CPeacTB Mo
NpeacTaBneHHbIM MaTeXHbIM JaHHbIM, €CIIN MO KaKMM-NM60 NpUYNHaAM OEHEXHble
cpepcTBa 3a ToBap wnu ycnyrm He 6binyM cnuvcaHbl HENOCPEeOCTBEHHO Mocne
odopmneHnsa 3akasa, a Takxe ¢ BHOBb 0hOPMIIEHHOrO 3aKa3a, B CYeT OnnaTthl paHee
cOenaHHoro, Npy 9TOM BHOBb CAENaHHbI 3aKa3 byaeT cUMTaTbCA HeoMnna4yeHHbIM.

lMokynaTenb MMeeT BO3MOXHOCTb OTBSI3aTb NPUBA3aHHbIN paHee cnocob nnatexa ot
cBoero AkkKayHTa npu nomowm dyHkumoHana Cepsuca. 3akasbl, 0dopMIeHHbIe
rnocne 3Toro MOMeHTa, He ByyT aBTOMaTUYECKM OMNNTa4ynBaTbCs C UCMOJIb30BAHNEM
yKasaHHoro crnocoba nnaTexa MyTeM aBTOMAaTUYECKOro CrUCaHWUS AEeHEXHbIX
CpeacTB.

IleHeXxHble cpeacTBa, CNUcaHHbIe B KaYyecTBe onnaTbl 3akasa A0 Toro, Kak crocob
nnatexa 6bin oTBA3aH, [MokynaTenio BO3BpaLLalOTCA MPU Hann4yMm nNpPaBoOBbIX



OCHOBaHW gna Bo3BpaTta. OTBA3Ka crnocoba nnaTexa He sBNsSeTCS
CaMOCTOSITENbHbIM OCHOBaHWEM A1 BO3BpaTa AEHEXHbIX cpeacTs. Lamoda umeer
npaBo cnucaTb AEeHEXHbIE CPEACTBA B KAYeCTBe onnaTthl 3akasa unm yactu 3akasa, a
TakXKe 3a [JOCTaBKYy KaK 3a OKa3aHHyl YCnyry c paHee npuBsidaHHoOro crocoba
nnaTexa TONMIbKO B OTHOLIEHUM 3akas3oB, CAENaHHbIX B MOMEHT, Korga oHa 6bina
npuBs3aHa K AKKayHTY.

8.4.9. TllokynaTenb rapaHTuMpyeT, YTO OH siBNeTCH Bnagenbuem 6aHKOBCKOW KapTbl UK
NpaBOMEpPHbIM NONb30BaTENEM MHOIo CPeACcTBa NnaTexa, OCO3HaHHO, KOPPEKTHO U
MOMHO 3anofiHAeT PeKBM3UTbl cnocoba nnaTexa B nnaTtexHon ¢opme npu ero
npuesaske K JInYHOMy KabuHeTy.

8.4.10. NokynaTenb CaMOCTONATENbHO obecneuynBaeT 6e3onacHocCTb oT

HeCaHKLUMOHUPOBAHHOIo poctyna K cBoemy JIMyHOMy KabuHeTy W HeceT
OTBETCTBEHHOCTb 3a OMJaThbl, COBEPLUEHHbIE C NMPUBSA3aHHOro cnocoba nnaTexa B
pesyfibTaTe HECaHKLMOHNUPOBAHHOIO AOCTYyMNa TPeTbUX NN,

8.4.11. lNpwn npueaske cnocoba nnatexa [MokynaTtenb gaeT cornacmue Lamoda Ha 06paboTKy

ero peKkBM3NTOB, a TaKXe Ha nepegady YKasaHHbIX [aHHbIX 6aHkaMm U
MPOLLECCUHIOBbIM LEeHTpaM B uUenax onnaTtbl 3akaszoB. Lamoda ob6pabaTtbiBaeT
PEKBU3NUTbI NPUBA3aHHOM 6GaHKOBCKOW KapTbl B cooTeBeTcTBMM ¢ Pasgenom 12
HacTodalwero CornaweHus.

8.4.12. Lamoda BnpaBe Mo CBOEMY YCMOTPeEHMIO U 6e3 ykasaHWs MPUYUH OrpaHUynTb

8.5.

8.6.

lMokynaTento BO3MOXHOCTb MNpMBA3KKM cnocoboB nnaTtexxa Ha Cepsuce c
COXPaHEHWEM  BO3MOXHOCTWM  MPOBEAEHUS  nnaTeXa WHbIMKM  3aKOHHbIMU
NHCTPYMEHTAMMU.

Lamoda n nHble Npopgasubl BnpaBe NpegocTaBnaTb CKMAKM Ha ToBapbl M yCTaHaBAMBaTb
nporpammy 60oHycoB (Lamoda Club). Bugbl ckupok, 60HycoB, nopagoK u ycnosus
HaumMcneHus onpegensoTca Lamoda camoctosiTensHo u ykasaHbl Ha Cepsuce
(https://www.lamoda.ru/help/article /programma-skidok-i-bonusov-lamoda-club-
ru/) (ckmaku, GOHyCbl, MOPAAOK W YCNOBUA WX HAYUCNEHWS B OTHOLWEHMM ToBapoB
MpopaBuoB, oTNNYHbIX OT Lamoda, pasmeltatoTcs Ha cooTBeTcTBYHOWMX CTpaHuuax
MpopaBLoB) M MoOryT 6biTb M3MeHeHbl [pogaBLOM B OQHOCTOPOHHEM MOPSAKe C
yBegomneHnem [lokynaTenss nocpenctBoM pasmelleHus nHbopmauum Ha Cepsuce.
Ckunpaka, ycTaHOBNeHHas COOTBEeTCTBYOWMM [1poaaBLoM, He MOXET BbITb MPUMEHeHa K
ToBapy, peanusdyemomy uHbiM [lpogaBLOM, ecnM WHOE He YyKasaHo Aans
cooTBeTCcTBYlOWero Toeapa Ha Cepsuce.

CtoumocTbio 3akasa sBnseTcs CTOMMOCTb, YKa3aHHad Ha Cepsmce, C y4yeTomM BCeX
CKMOOK, B TOM 4ucne unHaomsmayalnbHbIX (Hanpmmep, no nporpamme J'IOFIJ'IbHOCTI/I),
CKMOOK, npenoCTaB/iEHHbIX B paMKaX COOTBETCTBYHOLWMX aKumin I'Ipo,u,aBu,a N NHbIX.
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8.7.

8.8.

8.9.

[Mpn NnpoBepeHN MapKeTUHIOBbIX MEPOMNPUATUN, NpeanonaraoWmnx BAOXKEHNE KaKnx-
nnbo o6bEeKTOB B OTNpaBneHns ¢ 3akasom [MokynaTens, 4OCTaBKa yKa3aHHbIX BIIOXEHWN
ocyulecTBnseTcs 3a cyeT [lokynaTens, 4To yKka3biBaeTCs B NpaBmiax CoOOTBETCTBYHOLMNX
MapKeTUHroBblIX MeponpuaTuin. [na Toro, 4Tobbl OTKAa3aTbCA OT BIOXEHUS,
MokynaTtento Heobxogumo obpatutbca B Cnyxby no pabote C KanMeHTamu
(https://www.lamoda.ru/help /?from=footer ).

Mpu pocTtaBke Toapa Lamoda lNMouton Poccun obwas ctonmocTb ToBapa nognexmT
yBENIMYEHNIO HA CTOMMOCTb AOCTaBKW B pa3Mepe, ykasaHHoOM B Pasgene «Cnocobbl
poctaBku no Poccumy (https://www.pochta.ru/support/post-rules/tariffs ), a npu
poctaBke ToBapa WHbIX [MpogaBuoB — B COOTBETCTBUMM C YCMNOBMAMWU [OCTaBKW,
pa3MeLLEeHHbIMUN Ha COOTBETCTBYOLMX CTpaHuuax MNpoaasLos..

3akas cunTaeTcs HeyKOMMMIEeKTOBaHHbIM, ecnn [MoKynaTenb coobwmnn 06 nameHeHnmn
peLleHns 0 NOKYMKe A0 MOMeHTa nepefayn 3akasa B JOCTaBKY.

3akas cuuTaeTca aHHynupoBaHHbIM, ecnu [lokynaTenb coobwwmn [Npogasuy 06
N3MEeHEeHM peLleHNst 0 MOKYMKe Noc/ie MOMeHTa Havana cbopkun 3akasa Ha cknage.

8.10.Lamoda BnpaBe npuHATbL peweHne o bnokmposke gnsa lNMokynatena cnocoba onnaThbl

«lpn nonyyeHum», B OTHOWeHUN peanusdyemblx Lamoda ToBapoB B cnepytoLmx
cnyyasx:

1) ecnu paHee MNokynatenb odopmun 3 (Tpu) 1 6onee 3akasoB 1 NPOLIEHT BbIKyNa
coctaBun 35% uWAM HUXKE, C YYETOM JIOTUCTUMYECKUX U  OMNepaLMOHHbIX
XapaKTepucTuk odpopmneHHbix [Nokynatenem 3akasos.

MpoueHT BblKyna paccyMTbiBaeTCS Kak CyMMa BblKYMeHHbIX TOBapoOB, Ha KOTOpble
He 6bln1 0bopMNeH BO3BPAT, MO OTHOLLEHMIO K CYMMe BCEX 3aKa3aHHbIX TOBapoB 3a
nepwuoga,.

Ecnu y MokynaTtens 6bino 3 (Tpu) 1 6onee 3akasos 3a NocnegHWii rod, NPoLeHT
BblKYyMna paccunTbiBaeTcs 3a rof. Ecnu meHbLue - NpOLEHT BbiKymna paccynTbiBaeTCs
no Bcem 3akasam ¢ 2013 roga. B pacueTt ngyt 3akasbl 1 ToBapbl, KOTOpble 6binu
nepenaHbl B CNy>X06y [oOCTaBKM.

Y3HaTb nogpobHee Npo NpOUEHT BblKyrna MOXHO obpaTuBwuck B Cnyxby
NOAAEPKKM yepes KaHanbl cBA3N, yKasaHHble no
agpecy https://www.lamoda.ru/help.

B aTtom cnyyae lNMokynaTenb CMOXeT BHOBb BOCMONb30BaTbCS YCMyroin onnathbl
«lMpw nonyyeHnn» nocne yBenmyeHns NpoueHTa Bbikyna 4o 36% v BblLue;

2) ecnu pons HeyKoMnJeKToBaHHbIX 3aka3oB cocTaBuT 6onee 60% oT obLiero yncna
0bOpPMIEHHbIX 3aKa30B 1/ 1NN YNCNO HEYKOMIMNEKTOBAHHbIX 3aKa30B COCTaBUT He
MeHee 5;
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3) ecnu lMokynaTenb cosepwun wunu 6bin 3anogospeH Lamoda B cosepLueHMm
NPOTUBOMNPAaBHbIX AENCTBWIA, HanpaBfieHHbIX Ha NpuyYnHeHue ybbiITkoB Lamoda
(kpaxa, rpabex, pa3boil, MOLIEHHNYECTBO, YMbIWEHHOE MOBpPEeXAeHNEe
NMyLLLEeCTBa U gp.);

4) ecnu NMokynaTenb, No MHeHuto Lamoda, Ben ce6a HEKOPPEKTHO NpK 06LLEHUN C
onepatopom Call-ueHTpa Lamoda, lNpeacTtaButenem Lamoda, paboTHuMKamm
Lamoda wu/unu  coBepwnn  yMbllWNeHHble  OENCTBUS B OTHOLUEHUU
paboTHukoB/lMpeactasutenein Lamoda (NpuyvHeHve Bpega  300POBbIO
PasfINYHOI CTEMEHU TAXKECTU, XYNMIraHCTBO, OCKOPBNEHMS, YrPO3bl, OrpaHUYeHne
csobopbl 1 gp.);

4.1) B cnyyae, ecnu 6b110 yCTaHOBNEHO, YTO MoKynaTesb, B OTHOLIEHMM KOTOPOro 6bina
npegycMoTpeHa npepgonnaTta 3akasa, WCMonb3yeT apyroit AKKayHT pgns
obopmneHus 3akasa Ha WHbIXx ycnosuax onnatel («Mpu nonyyeHumy), B
OTHOLLEHMN Takoro AKKayHTa TakXXe MOXeT bbiTb 3ab1oKkMpoBaH cnocob onnaThbl
«[Mpwn nonyyeHnn».

Ina onpepneneHns cBasm AKKayHTa C ULLOM, B OTHOLLEHMM KOTOPOro yCTaHOBNEHbI
ycnoeusi onnatbl «[lpy 3akase ToBapay, [OCTATOYHbIM SBNSETCSH COBMageHue
4aCTW PErucTpauMoHHbIX OAHHbIX WM Hanuuma y Lamoda uWHbIX cBepeHwid,
NO3BONSAIOLMNX OTHECTM AKKAYHT K COOTBETCTBYIOLLEMY JNLLY.

5) ecnu Ha MOoMeHT odopmneHns oyepedHoro 3akasa y lNokynaTens Haxo4aTcs B
[ocTaBke 6e3 npeponnaTtbl 6ofee JOMYCTUMOro KonuyecTBa ToBapoB, T.e.
HamepeHue o NpunobpeTeHnn KoTopbix NepepaHo MNokynaTtenem Mpogasuy 1 (1K)
KOTOpble HaxoAsaTcs B npouecce gocTtaekuy MNMokynaTento. JonycTmoe KonnM4yecTso
«TOBapOB B [OCTaBKe 6e3 npefonnaTtbly 3aBUCUT OT MPOLEHTa Bbikyna u
KonuyecTBa 6annoB. Y3HaTb JOCTYMHOE KONMYECTBO ToBapoB B gocTaBke 6e3
npeponnatbel MOXXHO obpaTuswmncb B Cny>kBy noaOep>XKn Yepes KaHamnbl CBS3W,
yKasaHHble no agpecy https://www.lamoda.ru/help;

6) npu Hanuuun anu3opa HesiBKM 3a 3aka3oM B [MyHKT Bblgaun 3akasos v (Unm)
aNn3o[a UrHOPUPOBaHMSA BCTPEYUN C NPEACTaBUTENEM JTOHOIN KypbepCKOl CnyX6bl
ANs BpyyeHus 3akasa 3a nocnegHve 3 MecsLa;

7) B cny4yae ecnu MNokynatenu, opopmunm 6onee 20 3akasos unu 240 ToeapoB B
TeueHne 14 cyTok, nnn xxe noareepannn 6onee 10 3akazos unu 160 Tosapos B
TeyeHue 2 CyTOoK;

8.10.1. UHbie MNpopaBubl BNpaBe ycTaHaBAMBaTb AOCTYMNHble [MokynaTento cnocobbl onnaThl
No CBOEMY YCMOTPEHMIO.

8.11. MNMokynaTtenb nMmeeT  npaBo  obpaTuTbCH B Cnyxby nopaepxku no
appecy https://www.lamoda.ru/help ¢ npocbboin 0 NpegocTaBneHMN BO3MOXXHOCTU
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ncnonb3oBaHna cnocoba onnatbl «lpu nonyyeHum». B Takom cnyyvae oH ob6sa3aH
npeacTaBnTb GakTbl, NOATBEPXOAKOLWMe, YTO OH He coBeplLuan AencTBUS, yKa3aHHbIe B
noanyHkTax 3 n 4 nyHkta 8.10 CornaweHus.

8.11.1. PeweHure no ykazaHHOMY obpalleHunto npuHumaeTca Lamoda B TeyeHne 5 (naTtu)

pabounx pHen, nocne 4ero coobuwaetca [lokynaTento nocpencTBOM OTMPaBKK
yBEeAOMIIEHMS Ha 3NEeKTPOHHYK MOYTY, YKasaHHyl npu nogaye obpalleHus.
YkasaHHble nonoxxeHus nn. 8.10-8.11 He aBngaoTCA NposaBneHneM ANCKPUMMHaALUK K
He HanpaBfieHbl Ha YyulemneHne npaB, rapaHTUPOBaHHbIX 3aKOHOJATENbCTBOM
Poccuitickon Gegepaummn notTpebutensm.

8.12.[1na HekoTopbix ToBapoB MOXeT 6biTb [JOCTYNHO odopmneHne 3akasa TONbKO C

ycnosuem onnaTthl «[1pu 3akase ToBapay.

8.13.1pu onnate ToBapa [NokynaTento HanpaBnseTcsa Yek B 3NeKTPOHHOU dopme Ha agpec

9NEeKTPOHHOW NoYThbl, yKkadaHHoW B JInyHom kabuHeTe Lamoda.

9. Bo3BpaT TOBapa u AEHEe)XHbIX CPEeACTB

9.1

9.1.1.

9.1.2.

9.1.3.

9.1.4.

O6wme nonoxeHusa o Bo3Bparte

Bosepat ToBapa, peannsyemoro Lamoda, ocyLlecTBnsieTCA B COOTBETCTBUM C
«Ycnoesusamm BO3BpaTay, yKa3aHHbIMU Ha Cepsuce no
agpecy https://www.lamoda.ru/help/easy-return/?from=footer. MpaBuna
BO3BpaTa ToBapa MOryT YCTaHaBNMBaTLCA KaXAblM COOTBETCTBYOWMM [popasLom
CaMOCTONATENbHO n ny6nmkytoTcs Ha Cepsuce
https://www.lamoda.ru/help/article /easy-return-partners-ru. Lamoda He HeceT
06A3aTeNbCTB B OTHOLLEHUN BO3BpaTa ToBapa, peannsyemMoro nHeiMu Npopgasuamu.

Ilna paccMoOTpeHuns 3asBKN Ha BO3BPAT HEOHBXOAMMO 3aMNOSIHUTbL OHNANH-3asABNeHMe
Ha BO3BPAT, a TakXe BbiCNaTb ToBap, TOBapHbI Yek, konuto onucn OTnpasneHns Ha
agpec: 102001, r. MockBea, A/9 46, OO0 «Kynuuwys» (n. 21 lNocTaHoBNEHUS
MpaBuTenbcTea oT 31.12.2020 N2 2463).

WNHCTpyKUmMs No 3amnosfiHEHWUIO OHNANH-3asBNEHUS Ha BO3BPAT pasMelleHa 3LO€ech:
https://www.lamoda.ru/help/article /easy-return-instructions-ru/.

HanpaBneHuve/npenbasneHne 3asaBneHunii, npeTeHaunii no agpecam MNyHKTOB Bblgauu
3aKkas30B un/unu uHbim MpepctaButenam Lamoda Ha pyku He siBRsSieTCS Haa/1exallmm
cnocoboMm ux Hanpaenewus. [lpopaBel, BApaBe He paccMmaTpuBaTb TaKue
3asBneHNs [NpeTeHsnu.

9.2.B cny4yae BosBpaTa, gocTtaBneHHoro nocpeacteomM [loutbl Poccun ToBapa B cBA3M C

Hannumem npeTeH3uin K Toeapy, lNonyyaTenb 0693aH 3aNONHUTL OHNANH-3asBEHNE Ha

BO3BpaT, BbiCnaTb ToBap W ToBapHblA 4Yek, konuto onucu OTnpaBneHus Ha agpec

yKasaHHbii B n. 9.1.2.
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9.2.1. [eincTBytolwee 3aKOHOAATENbCTBO He npepycMaTpuBaeT obsizaHHocTu [MpopaBua
Bble3)KaTb 3a BO3BpaLLLaeMbiMn ToBapamMmu K [NokynaTtento, 3a UCKIHOYEHNEM JOCTaBKN
KpynHorabapuTHOro ToBapa c HegocTaTKaMu M TOBapa C HegocTaTkaMu Becom bonee
NATU KUOrpaMMOB OJ19 PEMOHTA, YLUEHKW, 3aMeHbl 1 (Mnun) Bo3sBpaT ux MNMokynaTenio.

9.3.Cnocobbl Bo3BpaTa ToBapa:

a) MyHkTbI BbIAa4Yn 3aka3oB Lamoda ([ocTyrnHbl He BO BCEX ropofgax): BHE 3aBUCMMOCTH
OoT cnocoba nonyyeHns 3akasa; Bo3BpaT ToBapa 6becnnaTHbIN.

Appeca u pexum paboTbl [MyHKTOB BblgayM 3aKas3oB, Yepe3 KOTopble BO3MOXHO
OCYLLLECTBUTb BO3BPAT, [OCTYNHbl Ha CepBuce B pa3gene «BosspaTy.

6) MoyTa Poccuu: BHe 3aBMCKMMOCTHM OT cnocoba nonyyeHus 3akasa.

BosBpaT ocyLiecTBnseTcs Ha OCHOBaHWM 3aMNOJIHEHHOIO OHMAaNH-3asBNEHNSA Ha BO3BpaT
N TOBapHOro Yeka, NoaTeepxaatowero ¢akT 1 ycnosusa nokynku. OgHaKo oTcyTCcTBME
Yyeka He siB1ieTCS OCHOBaHWEM 11 OTKa3a B YA0BNEeTBOPEHUN ero TpeboBaHui.

B cnyyae dakTa 3noynotpebneHuns npasom co cTopoHbl Nokynatensa Lamoda BnpaBe 6e3
06bAcCHeHNs NpuyMH nepeBecTun [NokynaTens Ha cnocob Bo3BpaTa TOMbKO NOCPEeACTBOM
HanpaeneHus Toeapa [MouToi Poccumn.

Bonee noppobHaa nHpopmaums o cnocobax M ycnoBusix BO3BpaTa pacrofioXXeHa Ha
Cepsuce.

9.4.B cnyyae Hanumuua y Lamoda 060CHOBaHHbIX MOJO3PEHUA B TOM, YTO MNOBEAEHUE
lMokynaTens, Bblpaxawlweeca B CUCTeMaTU4YeCKOM odopmieHMn 3akasoB H
nocnegyloLwemM 1nx BO3BpaTe, HaNpaBieHO UCKIIOYNTENbHO Ha nonyyYyeHne GuHaHCOBOW
BbIFOAbl, @ HE C LIeNbo JIMYHOrO MCMonb3oBaHus, [poaaBel, BNnpaBe BEPHYTb AEHEXHbIEe
cpencTBa, yrnnadeHHble 3a Takume 3akasbl, Ha TOT XXe CYeT, ¢ KoToporo [MokynaTtenem
npovssogunacb npegonnara.

9.5.lMokynaTenb cornawaeTcs, 4YTO B cnyyae HenonyyeHus [lokynaTenem BO3BpaLLEHHOIO
ToBapa, mocne npoBedeHWs MPOBEPKM KayecTBa/COXPaHEHWs TOBapHOro BwuAa, Mo
OCHOBaHWSIM MpefycMOTPeHHbIM HacToswmm CornaweHnem, a paBHO BO3BpaLLEHNEM
ToBapa Ha cknap lNpopaBua oH cuMTaeTca HeBOCTPeboOBaHHbIM, XpaHUTCA 6 MecsaueB,
nocre 4ero yHM4ToXaeTcs.

9.6.TpeboBaHua o0 BO3BpaTe YyMAa4YeHHOW 3a ToBap [AEHEXHOW CyMMbl Moanexar
yooBneTBopeHuto B TedyeHue 10 pHell co gHS npenbsiBNeHUs COOTBETCTBYHOLLErO
TpeboBaHnsa n BosBpaTa Tosapa [Npogasuy (cT. 26.1 3akoHa P® «O 3awuTte npas
noTpebuTeneny).

9.7.Bos3BpaT [AeHeXHbIX CpeacTB OCYyLLeCTBNSeTCA MOCpeacTBOM BO3BpaTa CTOMMOCTM
onnayeHHoro ToBapa Ha 6aHKOBCKYK KapTy, C KOTOpoi 6bina npowsBefeHa onnaTa,
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MOYTOBbIM MEPEBOOOM WNM HanM4YHbIMKM B CRy4vae onnaTbl HanuyHbiMW. B cnydvae
aHHYNAUMW WM BO3BpaTa MOJMIHOCTbD WAM YacTUYHO npeponfnavyeHHoro 3akasa
CTOMMOCTb aHHyNnMpoBaHHOro ToBapa Bo3BpalwaeTca Lamoda lNokynatento cnocobom,
KoTopbiM ToBap 6bln onfayveH, 1 No TeM Xxe pekBnanTam. Cnocobbl BO3BpaTa AEHEXHbIX
CPEeACTB, ynnayeHHbIX 3a ToBap, peannsyemsbii MNpogasuamn, oTanyHbeiMm oT Lamoda,
onpepgensieTca Takumu  [lpogaBuamMum  CaMOCTOATENbHO W YKasblBalOTCA  Ha
cooTBeTcTBYtOWMX CTpaHnuax lNpopasuUoB.

9.8. BosepaT ToBapa Haanexatiero Kayecrtsea

9.8.1. [llokynaTenb BnpaBe OTKasaTbCA OT 3aKasaHHOro ToBapa B Ntoboe BpemMs Oo0 ero
noflyyeHuss, a nocne nonyyeHusas Toeapa — B TedyeHue 14 (YeTblpHagLaTKH)
KaneHpapHbIX OHeW, He cuuTas AHA nokynku. Bosepat ToBapa Hagnexawiero
KayecTBa BO3MOXEH B Cllyyae, eClii COXpaHeHbl ero ToBapHblin BuA (OTCyTCTBME
cnepoB 3KcnyaTauuMuM U HOCKW, Hanuyine OpUrMHanbHON WM HEMOBPEXOEHHON
YyNaKOBKU 1 APIbIKOB), MOTpebuTenbCKNe CBONCTRA.

9.8.2. [lpwn BosBpaTe ToBapa Hagnexauwero kavyectBa [lokynaTtenb o6s3aH BO3BpPaTUTb
Toap lNpopgaBuy Ana NPOBEPKM COXPAHHOCTM TOBAPHOIro BMAa U NOTPebUTeNbCKNX
cBoncTB ToBapa. Bo3BpaT geHexHbIX cpencTs, ynnavyeHHbix [Nokynatenem Npogasuy
3a ToBap, NpPoMCXOQuT Mnocne NpoBefeHns yKasaHHoW npoBepku (4. 4 cT. 26.1
3akoHa P® «O sawmTe npaB notpebuteneny).

9.8.3. Tllpwn otkase lNokynaTtensa ot Toeapa cornacHo n. 9.1.2. lNpopgasew, BoO3BpaLLaeT eMy
CTOMMOCTb BO3BpalleHHoro ToBapa, 3a WCKoYeHnem pacxopos [lpopasua,
CBsI3aHHbIX C AOCTaBKoI Bo3BpaleHHoro MNokynaTtenem Tosapa (n. 22 Mpaswun, yTB.
MocTtaHoBneHnem [lpaButensctBa PO ot 31.12.2020 N2 2463),B TeyeHune 10
(BecsiTn) gHel ¢ paThl NOCTYNNeHUs Bo3BpaLleHHoro Toeapa Ha cknapg lNMpopgaBua
BMeCTe C 3anofiHeHHbIM [MokynaTenem oHnamH-3asaBneHneM Ha BO3BpaT.

9.9. BosBepaT ToBapa HeHag/1e)allero Ka4yecTea

9.9.1. Tlop ToBapom HeHapgnexawlero KavecTBa noApasymeBaeTcss ToBap, KOTOpPbIA
HencrnpaBeH N He MOXeT 0becneynTb NCMONTHEHNE CBOMX PYHKLIMOHANbHbIX KA4eCTB.

9.9.2. Ecnu lMNokynaTtento 6bi1 nepegaH ToBap HEHaaNeXal,ero Kayectea M 3To He 6bIo
3apaHee oroBopeHo [lpogaBuom, [lokynatenb BnpaBe BOCMONb30BaTbCS
nonoxeHuamu cT. 18 3akoHa P® «O 3awnTe npas noTpebuteneiny.

9.9.3. TllokynaTenb B cnyyae BbiiBNeHUs B ToBape aedekToB n (M) HegocTaTKkoB 0653aH
npenocTaBnTb ToBap B agpec lNpopaBLua 0gHMM 13 yKasaHHbIX B M. 9.3. cnocobos..

Mpun atom [llokynaTenb cornawaeTcs, YTO CO CTOpOHbI [NpogaBua He TpebyeTca
COOTBETCTBYIOLLEro BONIEM3bSBAEHUS O HamnpaBneHwn ToBapa, B TOM 4ucCle Ha
NPOBEPKY KayecTBa.



9.9.4.

9.9.5.

9.9.6.

10.

10.1.

10.2.

10.3.

10.4.

M3 copepXaHWs Ha3BaHHbIX Bblle MOJIOXKEHUN BbITEKAeT onpepesieHHas
nocnegoBaTenbHOCTb AelicTBui NMokynaTens Nnpu oTKase oT TOBapa HeHaa1eXallero
KayecTBa, NPUOBPETEHHOro AUCTAHLMOHHBIM CMOCOB6OM, COrfacHO KOTOPOI OH
LOJKEH CBOEBPEMEHHO 3as8BMTb O CBOEM OTKa3se oT Toeapa, obecrneunTb MNMpogasuy
BO3MOXHOCTb NPOBEPUTbL BO3BpaLLaeMblii ToBap Ha Hann4yme 3asBnseMblx edeKTos,
a TaKXXe CoBepLUMTb AelCTBUA Mo nepepaye AaHHoro Toeapa lNpoaasuy.

MpopaBeL 06a3aH nNpuHATb ToBap HeHapgnexawero kavecTtBa y [lokynatens n B
cnyyae Heob6xoOMMOCTWM NPOBECTW NpoBepKy KavecTBa Toeapa (PasbacHeHus
depepanbHoil cny>kbbl N0 Haa3opy B cdepe 3awmTbl NpaB notpebutenein u
6narononyums 4Yenoseka oT 27.04.2017 r. N2 01/5278-17-29, nosicHeHus
PocnoTpe6bHagsopa).

B cny4yae cnopa o npuynHax BO3SHMKHOBEHMS HegocTaTKkoB ToBapa [poaaBey, 06a3aH
NPOBECTM 3KCMepTM3y ToBapa 3a CBOW cyeT. IkcrnepTu3a ToBapa NpPOBOAUTCH B
TeyeHue 10 (mecaTn) oHel ¢ MOMeHTa nony4eHnsa Tosapa.

Mocne npoBeneHNs NPOBEPKM KaYeCcTBa UM aKCNepTU3bl ToBapa OH BO3BpaLLaeTcs
MokynaTento MOYTOBbIM OTMNPABMEHNEM Ha YyKasaHHbIi UM agpec. B cnyuae
HeykasaHua [NoKynaTenem agpeca, a paBHO MTHOpPMpOBaHue obpalleHuii Npogasua,
MpopaaBew, MMeeT NpaBo MNOCTYNUTbL C TOBAapOM MO CBOEMY YCMOTPEHMIO B MopsaaKe M.
9.5.

FapaHTUiiHbIN CPOK

B npepenax rapaHTuiitHoro cpoka lMokynaTens BNpaBe Nno cBoeMy BbiIbopy 06paTUTbCS
c TpeboBaHveM O Bo3BpaTe ToBapa HeHaAJIeXallero KayecTBa K W3roTOBUTENIO,
npoAasLy UN UMMOPTEPY.

["apaHTUIAHBIN CPOK Ha ogexnay, 00yBb 1 HYIO MPOJYKLMIO, ECIIN NUHOE HE YCTaHOBNEHO
narotosutenem, coctaenset 30 (TpuAuaTb) KaneHAapHbIX OHEWR, He cuyuTas OHS
NOKYNKW. [apaHTUNHbIN CPOK, yCTaHOBMEHHbIA N3rOTOBUTENEM, YKa3aH B ONUCaHUN K
ToBapy. Ecnv rapaHTuiiHbIN CpoK narotoBuTens coctaenaeT 6onee 30 (Tpuauatn)
KaneHgapHbIX gHEN, NPUMEHSETCH rapaHTUIHbIA CPOK U3roTOBUTENS.

Ecnn rapaHTuliHBIN CpPOK cOCTaBnseT MeHee [AByX NneT U HepocTaTkm Tosapa
obHapyeHbl MO WCTEYEHUM rapaHTUAHOro Cpoka, HO B Npegenax pA[Byx neT,
MokynaTenb Bnpase npeabasuTb lpogaBuy (M3roTtoBuTento) TpeboBaHus, ecnu
lMokynaTenb p[oOKaxeT, 4YTO HepocTaTKM ToBapa BO3HMKAM [0 €ero nepegayv
lMokynaTento nnn No NpuyYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

Ecnu cywecTBeHHbIN HegocTaToK ToBapa BbISIB/IEH MO UCTEYEHUM 2 NEeT CO AHSA ero
nepepgayn Nokynatento n K aToMy MOMEHTY UCTEK rapaHTUNHbIA CPOK, TpeboBaHme 0
pacTtopxeHun [loroBopa MoxeT O6biTb 3asBneHo [lokynatenem TONMbKO K
narotosutento  (YNoNHOMOYEHHOW  OpraHusauumn N ynonHOMOYEHHOMY
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11.

11.1.

11.2.

11.3.

12.

12.1.

NHAVMBUAYaNnbHOMY NnpeanpuHnuMaTento, umnopTtepy). Mpu aTom MNokynaTenb o6a3aH
[0Ka3aTb, YTO BbIIBNIEHHbIA HEAOCTATOK ABNSETCS CYLLEeCTBEHHbBIM M YTO OH BO3HWK O0
nepepayn Toeapa [MokynaTento unm No NpuYnHaMm, BOZHUKLIMM [0 3TOro MoMeHTa. (1.
6 cT1. 19 3akoHa PO «O sawwmte npaB notpebuteneny, n. 7 «O630pa npakTuKu
paccMOTpeHMa cyaamMu gen no crnopam o 3awmTte npaB noTpeburtenen, cBA3aHHbIM C
peanusauvein ToeapoB u ycnyr» (yTtB. [Npesngmymom BepxosHoro Cypa P®
17.10.2018)).

OTBeTCTBEHHOCTb

MpopaBeL, He HeceT OTBETCTBEHHOCTW 3a yuwepb, npuumHeHHbll [lokynaTento
BCNEeACTBME HeHapgnexawero Uncrnonb3oBaHns ToBapoB, MPUOBPETEHHbIX B
NHTepHeT-marasunHe.

Lamoda He HeceT OTBETCTBEHHOCTW 3a KayecTBO ToBapa, peannsyemMoro MHbIMU
NMpopaBuamMn, a TakXe 3a MCMNOMHEHME MMW CBOMX 06a3aTenbCTB MO nepepade
MokynaTtento ToBapa, MO CBOEN KOMMAEKTHOCTU MU KONMYECTBY COOTBETCTBYIOLLENO
odopmneHHomy lNokynaTtenem 3akasy. [lokynaTenb HaCTOSAWMM cornawaeTcs, YTo
nobble NpeTeH31n OTHOCUTENBbHO KayecTBa, KOIMYEeCTBa M KOMMEKTHOCTK ToBapa, a
TaKXXe CPOKOB A0CTaBKKN ToBapa nognexaT HanpaeneHuto Tomy Npopgasuy, yen Toeap
Obln 3akaszaH B VIHTepHeT-marasuHe. [lpu atom Lamoda o6s3yeTca okasbiBaTb
copgencTteme [lokynatensamMm B paspeweHun ux npeteHsun K [lpogaBuam nytem
npepocTaBneHns Bcen nmetowencsa y Lamoda nHdopmaumm OTHOCUTENbHO NopsgKa
paboTbl, ycnoBusiXx MpPoOAaXM W BO3BpaTa loBapa, MeCTa HaxoXAeHus
cooTBeTCcTBYOWMX [NpogaBLoB, a TakxKe Nbo MHO MHbOoPMaLMKN CYLLECTBEHHOWN
ONS paspelleHns Takux NpeTeH3un, Haxogswenca B pacnopsixxeHnn Lamoda n He
ABnaoLenca KoHPUaeHUManbHOM B CUy 3aKoHa nnbo [Jorosopa.

OTBeTCcTBEHHOCTb 3a ucnonHeHne [oroBopa, 3aknto4veHHoro [lokynaTtenem c
MpopaBUOM Ha OCHOBaHWM nNpepocTaBneHHon Lamoda nHdopmauum o ToBapax
(ycnyrax)/enagenbuem CepBsuca, a Takxe 3a cobniogeHve npae notpebuTtenei,
HapyleHHbIX B pe3ynbTtaTe nepegayn [lokynatenio ToBapa HeHagnexaliero
KayecTBa M obmMeHa HenpoAOBONbCTBEHHOro ToBapa HaaneXkallero KayecTBa Ha
aHanorunyHbli ToBap, HeceT NpopaseL.

KoHdupeHumanbHOCTb 1 3awmTa nHpopmauum

B uensax BbinonHeHus obs3aTtenbcTtB [lpogaBua no Hactoswemy CornaweHuto
nepcoHasnbHble AaHHble MNokynaTenen obpabaTbiBalOTCA B 06bEME, KOTOPbIV ONUCaH B
Monb3oBaTENbCKOM COMMAlIEHMM M Ha YCNoBUSIX, OMpeAeNieHHbix B [lonuTuke
06paboTKM NepcoHanbHbIX gaHHbIX Lamoda.
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13.

13.1.

14.

14.1.

14.2.

14.3.

Cpok geiicteus Ny6nunyHon opeptbl

HacTtoawasa [lybnuyHas odepTa BCTynaeT B CuUAy C MOMeEHTa ee akuenTa
lMokynaTenem, 1 gencTeByeT 4O MOMEHTa 0T3biBa akuenTa NybnnyHoi odepThl unm Ao
MOMeHTa ee aKTMYECKOro MCMONHEHUS, B 3aBUCMMOCTM OT TOro, YTO HacTynuT
paHbLue.

AdononHutenbHblie ycnoeusd

MpopaseL, BrnpaBe nepeycTynaTb NM60 KakMM-NNM60 MHbIM cnocobom nepepaBaThb
CBOM npaBa W 0653aHHOCTM, BbiTEKalWMe U3 ero oTHoweHun ¢ [MokynaTenem,
TPeTbUM Nuuam.

VIHTepHeT-MarasmH 1 npefocTaBisieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO WK
MOMHOCTbIO HEAOCTYMHbI MO MPUYMHE MPOBEAEHUS NPODUNAKTUYECKUX WM UHbIX
paboT, nnn no nbbiM SPYruM NpUYMHaM TEXHUYECKOro XapakTepa. TexHuyeckas
cnyxba Lamoda wuvmMeeT npaBO MNepuMoguMyeckum MNpPoBOAUTb Heobxogumbie
npodunakTUYeckMe WIN WHble paboTbl C NpPeABapUTENbHLIM  YBEAOMJIEHNEM
MokynaTenei nnn 6e3 TakoBoro.

Mpn pgocTuxXeHnun opHoro u (MnM) HECKONbKUX W3 YKa3aHHbIX HUXe YCNoBuUi
npuobpeTeHne nocnepyowmx ToBapoB nogpasymeBaeT MpeABapuTenbHoe
cornacosaHue ycnosuii [loroeopa c MNpogaBLom, B TOM YMCTie CornacoBaHne Hanmuus,
HaVMeHOBaHMA 1 KonuyecTBa ToBapa:

a) sasABneHne TpeboBaHNa O Bo3BpaTe, HeBbIKYN 1 oTMeHa 6onee 70% ToBapos n3
COBOKYMHOro KofinyecTea 3akasos;

6) BbigBNeHVe ¢akTa NnogmMeHbl ToBapa npu Bbikyne v (Unn) Bo3Bpare;

B) ucnonb3oBaHue 6onee 5 6aHKOBCKMX KapT gna onnatel n (MnmM) Bo3BpaTa
LEHEXHbIX CPeACTS;

r) HaMepeHHOe MCMOoSIb30BaHNE OOGHUM M TEM >K€ JIMLOM PasdHbiX 3NEKTPOHHbIX
agpecos u (unn) Homepos TenedoHa Ana obopmMeHns 3aKasos;

4) vucnonb3oBaHne JInyHoro KabuHeTa gnsa pasMelleHns 3aka3oB He AN19 JIMYHOro
nonbaoBaHua u (Unn) ncrnonb3osBaHue JIMyHoro KabrHeTa Ana pasmMelleHns 3aKkas3os
AN HeonpeaeneHHoro Kpyra nuu;

€) HapyLLeHVe nopanKa Bo3BpaTa ToBapa 1 3asaBieHNs TpeboBaHUs, yCTaHOBIEHHOMO
My6nuyHom odpepToin;

) KOJIMYECTBO OTMEHEHHBIX 3aka3oB 6onee 80% oT KonnyecTBa 0HOPMITEHHbIX;

3) CHUXXEHWE NpoLeHTa Bbikyna B AkkayHTe Humxe 20 %;



14.4.

14.5.

14.6.

14.7.

14.8.

n) uncnonb3oBaHne 6onee 2 6aHKOBCKUX KapT Ana onnaTtbl U (Mnu) Bo3BpaTa
OEHEXHbIX CPeACTB, €CNM eCTb OCHOBaHMSA Monaratb, YTO 3akasbl BblKyMarTCs C
NOMOLLbIO OAHOM KapTbl M BO3BPALLAOTCA C MOMOLLbIO APYrOi C LeNblo COXPaHeHUs
Kewbeka.

Takoln TOBap He npepgHasHayeH Ans NPOAAXW JUCTaHUMOHHbIM crnocobom Ha
ycnosuax nybnuyHonm odepTbl M TpebyeT cornacue [lpogaBua Ha 3aKn4veHue
Horoeopa (nyHKT 16 MocTaHoBneHus Mpasutensctea PO o1 31.12.2020 N2 2463).

K oTHoweHmam wmexay [lokynatenem un [NpopaBuOM MPUMEHSIOTCS MNOJIOXKEHUS
Poccuitckoro 3akoHogaTenbCcTBa.

B cnyyae BO3HMKHOBEHMWSI BONPOCOB M NMPETEH3UI CO CTOPOHbI [ToKynaTenst oH BpaBse
obpaTtnTbea K lMpoaaBuy Nt0ObIM AOCTYNHBIM CMOCO60M, YKasaHHbIM B HaCTOSALLEN
OdepTe nnu cootseTcTBylOWEM pasgene Cepsuca.

r]pI/I3HaHI/Ie CyOoom HEeOENCTBUTENBHOCTH KaKoro-nnbo mnonoXeHus HacTo4dwero
CornaweHuns He BneYyeT 3a cobon HEOENCTBUTENBHOCTb OCTasIbHbIX MONOXEHUN.

CTOpOHbI NpM3HatoT, 4TO Ny6nMyHas obepTa, pa3numyHble yBegomneHms no oroeopy,
B TOM 4ucCne CBSi3aHHble C U3BMEHEHMEM U pacTopXeHnem [loroBopa, NognncaHHble
NPOCTOM 3NEKTPOHHOM MOANUCHIO, MNPU3HAKTCH 3NEKTPOHHBIMU [LOKYMEHTaMMU,
PaBHO3HAYHbIMM  OOKYMEHTaM Ha  6yMaxXHOM  HocuTene, NOoAMNUCAHHbIM
cobcTBEHHOPYYHOW nognucbto. NpocTas anekTpoHHas NoanMch NpeacTaBnsaeT cobo
agpec anekTpoHHoM no4YTbl MNokynaTens, ykasaHHbI npu opopmneHmm 3akasa.

B cnyuyae ecnu MpepcTtaButenem Lamoda (B T.4. npeactasutenem B3, a paBHO
nob6bIM Apyrum coTpyaHukom lMNpopaBua) 6binM 06HapyXXeHbl NpeaMeThl /Bewy, He
OTHOCsIWMecs K cobcTBeHHocTUM Lamoda nnm cobctBeHHOCTN camoro [NpepcTaButens
Lamoda, To npu HenocTynneHunm OT COBCTBEHHMKA Belin cBedeHuin ob yTepe B
TeyeHue 7 (ceMn) gHei c MOMeHTa o6Hapy)XeHu1sa Takoi Bewm Lamoda nmeeT npaBo
yTUnn3oBaTb Takue npegmeTbl/Bewn UNM nepepgaTb UX B MPaBOOXPaHUTENbHbIE
OpraHbl Kak Haxoaky.



