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1. TepMmuHbl n 0603HaYEHUNA

MokynaTtenb — nuuo, opopmusllee 3aka3s B VIHTepHeT-MarasmHe Lamoda.ru.

MonyuaTtenb 3aka3sa (Monyuyatenb) — MokynaTtens/J1Muo, ynonHoMmoueHHoe MokynaTenem

Ha nofyyeHune 3akasa.

MNHTepHeT-marasuH/UHTepHeT-mara3suH Lamoda.ru — cepsuic, aBnatomiica arperatopom
nHeopmaumm o Toeapax (ycnyrax), npuHagnexawmii Lamoda, roe npegcTtasneHsl ToBapbl,
npegnaraemoie lNpopaBuamu ana npuobpeTeHusl, a TakXe YCNoBuS onnaThl U AOCTaBKU

Tosapos Nokynatensam.
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Lamoda — o6wectBO C oOrpaHuW4YeHHoOl OTBETCTBEHHOCTbIO «Kynuwysy, OIPH
5107746007628, NNHH 7705935687, Kl 773101001, mecTto HaxoxpeHus: 121614,
MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpbinaTtckoe, yn. KpbinaTtckas, a. 15.

Mpopasey — Lamoda nnu nHoe topuanyeckoe nvuo, NHOVBUAYaANbHbIN
npeanpuHMMaTenb, MHGopMaLus o KOTOpPbIX pasmMeLlaeTcs Ha CtpaHuue
MpopaBLoB, ToBapbl KOTOPbIX pa3MeLLEHbl B VIHTepHeT-MarasunHe.

Jdorosop — poroBop KynnuM-npogaxkm ToBapa, 3akntovaembll mexgy [lokynatenem u
lNpopasuom.

Arperatop uHdopmauum o ToBapax (ycnyrax) — cepsBuc, Ha KoTopoMm [lokynaTento
npencrtaBneHa B OTHOLWEHUM onpefeneHHoro ToBapa BO3MOXHOCTb OAHOBPEMEHHO
0O3HaKOMUTbCA C npegnoxeHnem [lpogaBua o 3akntouveHun [loroBopa, 3aKNUYUTb C
Mpopasuom [loroeop, a Tak)Xxe NPON3BECTU NMpeaBapuUTeNbHYO onaaTy yKkasaHHoro ToBapa
nyTem nepeBoda [AEHEXHbIX cpeacTs Bnagenbuy arperatopa (Lamoda) B pamkax
npumMeHsieMbix GopmM 6e3HanNnyYHbIX pac4yeToB.

CepBuc — cannt  http://www.lamoda.rum  MobunbHble npunoxeHusas Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

YyeTHaa 3anucb/AKKayHT — wuaeHTudukatop [lokynaTensa, cos3gaBaemblii mnocne
NPOXOXAEHMA UM npoLueaypbl pernctpaunn B Cepsuce. [JeicTeums, COBepLUEHHbIE C MOMOLLbIO
AKKayHTa, CYMTalOTCS COBEPLUEHHbIMK MoKynaTenem, Yol NepcoHarnbHble faHHble YKa3aHbl B
AKKayHTe.

JInuHbIn KabuHeT/Mpodunb — Nonb3oBaTeENbCKUIA MHTEPENC, NPUBSA3AHHbIA K YYyeTHOoW
3anucu, nocpeacTBoM KoToporo [lokynaTenb MOXeT ykasaTb CBOM [aHHble, CO3[aBaTb
3aka3bl Ha CepBuce, ynpasnaTb UMW, NonyyYyaTb MHPOPMALMIO O HUX U MHYIO MHPOPMaLMIo OT
Lamoda.

CrtpaHuua lNpopasua — ctpaHuua Cepsuca, cogeprxallasn ceegeHns od ycnoBuax Nnpogaxm,
LOCTaBKM 1 Bo3BpaTa ToBapos, peanndyemMolx [pogaBuamu, oTnnMYHbIMKN 0T Lamoda, a Takxe
NHYI0 MHPOPMaLMIO, SBASIOLLYHOCS CYLLLECTBEHHOM A1 3aKJII0YEHMS U UCnonHeHUs [Joroesopa.
CtpaHuua [lMpogaBua [OCTyNHa MO CCbIIKE, Pa3MELLEHHO Ha CTpaHWULe C OomnuMcaHWeEM
Tosapa.

ToBap — 06yBb, ogexpaa, akceccyapbl U MHble TOBapbl, NPeACTaBNeHHble K MPOoAaXke Ha
Cepsuce.

OdopmneHue 3aKkasa — [OMKHbIM obpa3omMm odopMneHHbIi 3anpoc [lokynatens Ha
npuobpeTeHne 1 AoCTaBKy Mo ykasaHHOMY [NokynaTenem agpecy/nocpecTBoOM CaMOBbIBO3a
ToBapos, BbibpaHHbIx Ha CepBuce.

CropoHbl — [Npogasel 1 [NokynaTtens.


http://www.lamoda.ru/

ToproBbiii npepcTaButenb (npepcraeButenb Lamoda) — nvuo, ynonHomouyeHHoe
lMpopaBuoM Ha Bbligady 3akasa [lokynaTento, Ha NPUHATUE OnnaThbl U Ha BbIMNOJSIHEHME BCEX
obs3aHHocTem [Npoaasua B uensax ncnonHeHusa orosopa.

Cnocob6 gocTtaBKM — BblibpaHHbIl [TokynaTenem metog nonyyeHns 3akasa.

2. O6uwue nonoxeHuns

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

lNpopmaBeL, ocyuwecTenseT npogaxy TloBapoB 4epe3 VIHTepHeT-marasmH no
agpecy http:/ /www.lamoda.ru.

Ycnosusa HacToswern OdepTbl NPU3HAKOTCA MPUHATBIMU NULAMN C MOMEHTA HaXaTus
KHoNkn «OdopmunTb 3akas». CoBeplUeHMe YyKa3aHHbIX OEeNCTBUI saBnseTcs pakToMm,
noaTBepXAarLwWwmm 3akntodeHne [Joroeopa mexgy MNokynaTtenem m lNpogasuom.

Odopmnasa 3aka3 Ha Cepsuce, NokynaTtenb cornawaetcs C yCNOBUSAMW HACTOSILLEN
OdepTbl, a B 0OTHOWeEHUN ToBapoB, peanndyembix He Lamoda, a nHbeimn MNpogasuamu,
TakXXe C yCnoBUSIMW MpoJaxm U AOCTaBKM TOBapOB, PasMELLEHHbIMU Ha CTpaHuLax
cooTBeTcTBYOWMX NpoaaBLoB, cogepXawmx nHpopmaumo 06 yCcnoBusx Npoaakn u
pocTtaBku Toeapa atumm lMNpopgasuamun. B cnyyae Hecornacusa ¢ HacToswen OdepToii
MokynaTenb 06s3aH HEMeAIeHHO NpeKkpaTUTb opopmeHne 3akasa.

HacTtoawmne Ycnoeua npopaxu ToBapoB, a Takxe WHbopmauus o Tosape,
npepcrtaeneHHas Ha CepBuce, aBnatoTca Ny6nnyHon opepTor B COOTBETCTBUN CO CT.
435 nn. 2 cT. 437 NpaxaaHckoro kogekca Poccuitickoin Gepgepaumnm (panee - N'K PO),
€C/IN MHOE NMPSIMO He CKa3aHO Ha CooTBeTCTBYtoLWel cTpaHuue Cepsuca, unm ToBap He
nognapgaet nopg n. 14.3 CornaweHus.

OdepTta MOXeT 6bITb n3MeHeHa Lamoda B 0gHOCTOPOHHEM MopsigKe NOCPEACTBOM
pasmelleHns nHpopmaumm Ha Cepsuce. PasmeweHne Hoson pepakumm OdepTbl Ha
Cepsuce sBnsetca ¢pakToMm Hagnexallero ysegomneHus lNokynaTtens. HoBas pegakuus
OdepTbl BCTynaeT B cuny c pgaTtbl ee onybnukoBaHus Ha CepBuce, ecnm MHoe He
npegycmoTpeHo ycnosuamun ObepTbi.

Coobuwaa Lamoda cBoit anekTpoHHbI agpec (panee - e-mail) n Homep TenedoHa,
MokynaTenb gaeT cornacue Ha UCMNosb30BaHWe yKasaHHbIX cpeacTs cea3m Lamoda (B
TOM 4ucne gns HanpaeneHust OTBETOB Ha npeTeH3uu [lokynaTens nNo ykasaHHOMY B
JlnyHom KaburHeTe e-mail), a TakXe TPeTbUMM NMLaMU, NPUBEKAEMbIMU UM ANS Lenein
BbINONHeHMa obsa3aTenbcTB nepeq lNokynatensamu, B uensax HanpaBleHUs pPacCbioK
cogepXawmx unHPopmauuto o nepepade 3akasza B OOCTaBKYy, a TaKXe WHYIO
nHPopmaumo, HENOCPEACTBEHHO CBA3AHHYIO C BbINOMHEHMEM 06a3aTenbCTB nepeq
lMokynaTenem B pamkax HacTosawero CornaweHus, o nepepaye 3akasa B JOCTaBKy, a
TakXKe WHyl UnHbOOpPMauMO, HENOCPEeACTBEHHO CBSA3AHHYO C  BbINOSHEHNEM
obazatenbcTB nepeg [NokynaTenem B pamkax HacToswero CornaweHus.
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2.7. Odopmnsa 3akas, NokynaTenb cornawaeTcs ¢ Tem, 4To lNpogaseL, MOXeT NopyyYnTb
ncnonHeHve [orosopa TpeTbeMy nuLy, NPy 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a €ero
NCMOJIHEHME.

2.8. Bce npaBa n 0693aHHOCTM NO 3akntoyeHHoMy ¢ lNokynatenem [Jorosopy BO3HMKalOT
HenocpeacTBeHHO y lNpogasua, npu aToMm [NokynaTenb, npuHUMas HacToswyto OdepTy,
MOSIHOCTbIO MOHMMAaEeT W cornawaeTcsd, 4To B chny4vae 3akntodeHus [loroeBopa c
MNpopaBuom, oTnmnyHbIM OoT Lamoda, Lamoda He @aBnseTca CTOPOHOW YyKa3aHHOro
oroBopa n He HeceT 0683aHHOCTEN, CBSA3aHHbLIX C €ro WCMONHEHWEM, Kpome
npenycMoTpeHHbIX HacToswen OdepToi.

2.9. B pamkax 3akaza Lamoda npepocTtaBnset [lokynatento uHOOPMaLNOHHOE
conpoBoXxpaeHue 3akntoyeHHoro NokynaTtenewm c Npogasuom [Joroesopa.

2.10.MMokynaTtenb mMoxeT odopmuTb 3akasd B VIHTepHeT-marasmHe Lamoda.ru 24 vaca B
CYTKW, 7 OHEN B HeAento, KpoOMe nepuogoB NPOBEAEHUS pernamMeHTHbIX paboT unum
TEXHNYECKnX cboeB.

2.11. MecTom 3aknwo4eHuss 1n mcnonHeHuss [Jorosopa CTOPOHbI MPU3HAKT OPUANYECKUIA
agpec (MecTo HaxoxgeHua) OO0 "Kynuwys".

3. MpeameTt cornaweHuns

3.1. lNMpegmeTom HacToswen OdepTol aBnNgeTca NpPefocTaBleHne BO3MOXXHOCTU
MokynaTento npuobpeTaTb NS NUYHbIX, CEMEWHbIX, AOMALLUHUX U WHbIX HYXA, He
CBSAI3aHHbIX C OCYLLECTBIEHMEM MNpepnpuvHMMaTEeNbCKON [eaTenbHoCTH, ToBapbl,
npenctaBneHHble B KaTanore WHTepHeT-marasmHa, a Takxe CepTudukarsbl
(nopapoyHble KapTbl) (Kpome npoueaypbl UX NpuobpeTeHns), npencTaBfeHHbIE MO
agpecy https://www.lamoda.ru/giftcertificate /.

3.2. Bcnyuae BbigeneHua pakta opopmneHusa MNokynatenem 3akasa u (unn) npuobpeteHus
ToBapa pns uenen, CBA3AHHbIX C OCYLLECTBNEHWEM NpennpUHUMAaTENbCKOWN
AesaATenbHOCTW, paBHO Hanuyme y lNpoaasBua 060CHOBAHHBIX COMHEHWUIA B OTCYTCTBUN Y
MokynaTens uenen npuobpeTteHns ToBapa, NpeayCMOTPEHHbIX Npeambynon 3akoHa o
3awmnTe npaB noTtpebutenen, Ha oOTHoweHus Lamoda wn [lokynatena He
pacrnpoCTpaHATCA NONoXeHna 3akoHa O 3awmTe npaB noTpedbuTenein No Cmbicny
npeamobynbl 4aHHOIo 3aKoHa.

3.3. HaHHoe CornaweHne pacnpocTpaHseTCcs Ha Bce Buabl ToBapoB W YyCnyr,
npencTaBneHHbix Ha CepBuce, NoKa Takne NpPepioXeHns ¢ oNMcaHMeM NPUCYTCTBYIOT B
accopTumMeHTe VIHTepHeT-marasuHa.

4. Pernctpauusa Ha CepBuce

4.1. Peructpauus Ha CepBuce He siBnsieTcs obsisaTenbHol ans opopmneHns 3akasa.
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4.2.

4.3.

B cnyyae ecnu lNokynaTenb nepenan KoMy-nnm6o YYeTHy 3anucb, NPeaocTaBuUB TeEM
cambiM gocTyn K AkkayHTy Ha Cepsuce, unu B cesisau c pgeicteusmu lNokynaTtens
nHdopmauma HeobxoaMmasa ONns BXoga B YYETHYK 3anucb cTana U3BECTHa TpeTbUM
nuuam, Ha [lokynaTens nepexogAaT BCe puUCKK/obsizaTenbcTBa, CBS3aHHble C
Ncrnosfib3oBaHMEM ero Y4YeTHOW 3anucu TpeTbMMM nuamMn B Lensax odbopmMieHus
3akas0B, MX onnaTbl M COBEPLUEHNS UHbIX OENCTBUIA.

Ina uenen HacToAwero NyHKTa nepegadyen Y4YeTHOW 3anmncu npusHaeTca ¢akT
nonyyYeHns TpeTbM NNLOM MHbOPMaLNKN ANa BXoaa B AKKaYyHT.

Lamoda He HeceT OTBETCTBEHHOCTW 3a MPOTMBOMpPABHble OENCTBUS, MPUYUHUBLUME
yuwiep6 NMokynaTtento ¢ cnonb3oBaHMeM YUYeTHOW 3anncu nocnegHero.

O6bweHne TlMokynatens c onepatopamu Call-ueHTpa/MeHemKepaMmn WU UHBIMU
npeactaButensmm Lamoda u uHbix MpopaBLOB AOMKHO CTPOUTLCS Ha MpUHUMNAax
OOLEeNPUHATON MoOpanM U KOMMYHUKAUMOHHOro 3aTumkeTa. CTporo 3anpeLieHo
ncnonbsoBaHne CTOPOHaMM HELLEH3YPHbIX CNOB, 6paHn, 0CKOPOBUTENbHbIX BblpaXeHWH,
Kakmx-nnb6o ¢opmM HauMOHaNbHOW, PacoBOW AUCKPUMWHAUUW U  AUCKPUMUHALUU
BEPOMCMNOBEOAHNS, a TaKXe Yrpo3 1 LuaHTa)ka, B HE3aBMCUMOCTM OT TOro, B KAKOM BMAE
N KOMY OHU BblNN aApecoBaHbI.

B cnyyae ecnun B 3BOoHKe Ha Bxogawyto nuHuto Call-ueHTpa lNMokynaTtenb coBepluaeT
TenedoHHOE XynMraHCTBO, a MMEHHO: OCKOpbNseT, NposBNseT arpeccuto, yrpoxxaeT
XN3HU NpeacTasuTenam Lamoda n nHbix Npoaasuos, To MNpogasew, BNpaBe nepeBecTu
obuieHne B NMcbMeHHYo dpopmy. B cnyyae ecnu npu obLieHnn B YaTax/MecceHaxepax
Call-ueHTpa Lamoda [MokynaTenb coBepluaeT XynuraHckme OencTBus, OcKopbnser,
NPosIBNSIET arpeccuio, yrpoxaeT Xn3Hn npegcrtasntenam Lamoda n nHbix Npopasuos,
To lNpopaBeL, BNpaBe nepeBecTn B3aMmopencTene, nytem obmeHa coobueHnamMm Ha
Mouty Poccun. MNpun Takom nepesoge Npoaasel, BnpaBe He pearMpoBaTb Ha COOOLLLEHNS
MokynaTens, nony4yaembiM NO WHbIM KaHanam cBs3u, npu aTtom [lpopasel, Bnpase
AaBaTb OTBET Ha Takme coobLeHns ¢ ncrnonb3oBaHnem e-mail.

5. MoareepxxpeHne 3akasa

5.1.

5.2.

B cnyyae oTcyTcTBusi 3akasaHHbix [Mokynatenem ToBapoB Ha cknage [popaBua,
nocnegHuin  Bnpase YyBeaoMuTb 06 aTom [lokynaTensa nyTemM HanpasneHus
COOTBETCTBYHOLLErO yBeAOMNEHMS B JINUHOM KabuHeTe, NpenioXnTb anbTepHaTUBHbIE
BapuWaHTbl 4EeACTBMI B OTHOLLEHNM TaKoro 3akasa, BK/1toYas ero nosHoe Uian YacTUYHoe
aHHynMpoBaHue.

I'Ipo,u,aBeu, He HeceT OTBETCTBEHHOCTM 3a HeuUcnoJiHeHune I/I/I/IJ'II/I HeHagnexawlee
WNCMONTHEHNE CBOUX 06A3aTENbCTB nepen |_|OKyI'IaTeJ'IeM, B Chy4dae npenoctaBlieHUd
|_|OKyI'IaTeJ'IeM HEeBEPHDbIX CBEOEHMN, MOBMNeKWnx 3a coboi HEBO3MOXXHOCTb
Hapgnexaulero NCnoJiIHeEHn4A obsA3aTenLCTB I'Ipop,aBu,a.



5.3.

Mocne odpopmneHns 3akasa Ha Cepsuce NokynaTento npegocTaBnseTca HPopmaums
o 3akase, BkmwYas uWHPopmMauMo O npegnonaraemMolr paTe [OCTaBKU MyTem
HamnpaBNeHUS 3MEKTPOHHOINO COODOLLEHNA MO SMIEKTPOHHOMY afpecy, YyKasaHHOMY
MokynaTenem npu pernctpauunn. [lata 4OCTaBKM 3aBMCUT OT TOro, Kakoe tpuanyeckoe
NUUo /MHoMBUAYanbHbIN  NpegnpuHumMmaTtens sensetca  [lpogaBuoOM  3aka3aHHOMO
MokynaTenem ToBapa 1 Ha TEPPUTOPUN KaKOIrO PEFMOHAa OCYLLECTBNAETCS AOCTaBKa.

5.4. 3aka3 MoxeT bbITb npnsHaH HeCcoBeEPLUEHHbIM WU HENOAOTBEPXOEHHDBIM B Clniy4ae, eCnin:

- ToBap nopgnexut oba3aTenbHON MapKUPOBKE, OAHAKO OHa OTCYTCTBYeT/He
cunTbiBaeTcs, M ToBap 6e3 TakoW MapPKUMPOBKM He MOLMEXWUT MNpoaaxe B
cooTBeTcTBUK C [NocTaHoBneHnem lMNpaeutenbctea PO N2 515 o1 26 anpens 2019
. U UHBIMN HOPMATUBHO-MPAaBOBbIMW aKTaMU;

- npu opopmneHnn 3akasa Npon3oLLeN HenpegHaMepeHHbI TeXHUYECKUiA cHo,
NOBMEKLINA HEBEPHbIN pacyeT CTOMMOCTM CKUAKM n/unu ctoumocTu ToBsapa,
KOTOpble MOryT HOCUTb CMpPaBOYHbIA XapakTep A0 MOMeHTa noflyvyeHus
noaTeepxaeHns ot [lpogaBua, B YyKasaHHOM cnydae [lpogaBey, [ONXKEH,
npennoxuTtb NoTpebutento anbTepHaTMBHbIE BapMaHTbl MOKYMNKW;

- ToBap oOTCyTCTBYeT Ha MoOMeHT odopmneHma 3akasa (cT. 416 K PD), B
ykasaHHOM cnyyae [lpogaBen,  pomkeH, npegnoxunTtb  [MoTpebuTtento
anbTepHaTUBHbIE BAPMaHTbI MOKYMKMU.

6. ToBap

6.1

6.2.

Cnepyowme kateropmn ToBapoB He nMpegHasHavyeHbl Ans Npogaxu GUCTaHUMOHHbBIM
cnocobom wn TpebywT cornacosaHus ¢ [lpogaBuoM WX HanuuMa M KONU4YecTBa:
napdrOMepHO-KOCMETMYECKME TOBapbl; NpeaMeTbl JIMYHOW TUrMEHbl; TOBapbl AN
npopmnakTUkM U1 nedyeHns 3aboneBaHWli B AOMALWIHUX YCNOBUNAX; WU3OENUs,
KOHTaKTUpYyloLLMe C nuein; nagenva 6enbesble (BkNoYaa Tepmobenbe, 60au, HKHee
6enbe N CNopTMBHOE HMXKHee 6enbe) U MHble, MMeloLLMe HEeMOCPEeACTBEHHbIN KOHTAKT C
KOXel 4yenoBeka B KayecTBa M3genus NepBoro Cnos; KynanbHWKW U NNaBKWU; U3Lenns
YyNOYHO-HOCOYHble (BK/OYaa KOMMOTKWN); MyXamMbl U AOMaLLHME XanaTbl; TEXHNYECKM
CNOXHble ToBapbl 6bITOBOro HasHadyeHusa (n. 16 [MNpaswun, yTB. [locTaHoBREHWEM
Mpasutenbctea PO ot 31.12.2020 N2 2463).

MokynaTenb yBeAOMNEH, MOHMMAaET N COrflaceH C TEM, YTO OTAENbHbIE XapaKTEPUCTUKN
ToBapa €BNAOTCS TUMUYHBIMW ONS OAHHOroO BMOa TOBAapoB M He 06pasyloT ero
HEeOOCTaTOK  WAM  HecooTBeTCTBME  obsaA3aTenbHbiM  TpeboBaHMSM.  Takumu
XapaKTepucTMKaMun SBRSIKOTCS, HanpuMmep:

- HepaBHOMeEpPHOe pacrnpefeneHne yTennmTens nyxoBmKa 1 ero cyxaTme B npoLecce
SKCMyaTaunm 3a c4eT 0COBEHHOCTEN NCMONTb30BaHNSA NMYyXOBUKa;



YaCcTun4Haa Murpauund nyxa no nyxoBuKy;

pa3MepHOe OTKIIOHEHNEe N HECUMMETPUYHOCTb BHYTPEHHMX LUBOB W CTPOYEK,
HanM4ne HesanpasneHHbIX HATE Ha CKPbITOM (BHYTPEHHEN ) YaCcTN TPUKOTaXKHbIX
N3OENNIA N BEPXHEN OfeXObl, HE BINSAIOLWMX Ha BHELLHWNI BUA U 9KCMNyaTauMOHHbIe
KayecTBa ToBapa;

HepaBHOMEpPHasa CTPOUKa;

HanMyne paBHOMEPHbIX CIIEAOB Kies Ha MecTe NMpUcoeguHEHUs MOoAOoLBbI AnS
obyBu;

MOPLWMNHNCTOCTb KOXXU B MeCTax cCoegUnHEHNA, CTPOYKN 1N LLUBOB;

BblCOTa 3agHNKa 0byBK onpepenseTca 6peHaoM B 3aBUCUMOCTN OT AMN3aliHEPCKOM
3a4yMKM N XapaKTepHa s KaXX4on KOHKPeTHOM Mogenu;

HanMune HesanpasfeHHbIX HUTOK (A0 4 WT.) UAM UX MNosBNeHMe BO BpPeMs
aKcnfyaTauMm 3a CcYeT BbiCKanb3blBaHUA U3 CTpo4yek, 6e3 pocnycka
CTpoYeK/LIBOB.

6.3. TexHu4ecku cnoxHble ToBapbl

6.3.1.

6.3.2.

6.3.3.

[lepeyeHb TEXHMYECKM CHOXHbIX ToBapoB YycTaHoBfieH [locTaHOBNEHNEM
MpaButenbctBa P® ot 10 Hosbpa 2011 r. N2 924 "O6 yTBepXOeHUN MNepeyHs
TEXHUYECKN CNIOXKHbIX TOBapoB").

ToBap C 3aBOACKOW CNOAOM NPOBEPSETCS Ha BHELLHWE U BHYTPeHHWE aedekTbl 6e3
BCKPbITUA 3aBOACKOM YynakoBku (cntofbl) MyTeM BHEWHEero ocMoTpa ToBapa
(noBpexkpeHHas, cMsTasi ynakoBKa, HapyLUeHHas crnoga, noaTekn).

ToBap 6e3 3aBOACKON CroAbl NPOBEPSETCA Ha BHELWHWE U BHYTPEHHUE OedeKTbl
ToBapa (noBpeXxaeHHasi, CcMATas YynakoBKa, TMOATEKW, CKOMbl Ha ToBsape,
NOBPEXAEHWNS, 0Caf0K, UBMEHEHHbI LIBET U CTPYKTYpa NPoayKTa).

7. NocTaBKa 3aKa3a

7.1. Cnocobbl, npMepHble CPOKKN AocTaBkM ToBapoB, peanmayembix Lamoda, nHpopmauns

0 TeppuTOpuM OOCTaBKM ykasaHbl Ha CepBuce B pasgene «Cnocobbl AocCTaBkKM» Mo
appecy https://www.lamoda.ru/delivery/.

Cnocobbl 1 NpuUMepHbIe CPOKK JOCTaBKN ToBapoB, peanndyemMbix HbIMu Npogasuamu,
yKasaHbl Ha COOTBETCTBYOLWMX cTpaHuuax [Npogasuos Ha Cepsuce.



7.2.

7.3.

7.4.

7.5.

B pamkax BbibpaHHOro cnocoba goctaBku [NokynaTtento MoXeT ObiTb NpennoXxXeH Bblbop
MHOrO UHTepBana 4OCTaBKM U3 YMcna AOCTYMHbIX (OOCTYMNHble MHTEpPBabl OTO6PaXKeHbI
B lHdopmauum o 3akase B JInuHoM KabuHeTe).

Tepputopuss gocTtaBkm ToBapoB, npeacTaBneHHbix Ha CepBuce u peanunayembix
Lamoda, orpaHuyeHa npegpenamun Poccuiickon @epepaunn. [lMokynaTtenb Takxke
cornalaeTcs, YTO TeppMTOpPUSA OCTaBKN ToBapoB, peanmayembix MHbIMU [Npoaasuamu,
MOXeT 6bITb orpaHuyeHa. Mpun odpopmneHum 3akasa KypbepCKou
[LOCTaBKOW /LOCTaBKOWM B NYHKT BblAayn 3aka3os [1okynaTenb OpueHTUpyeTCs Ha KapTy
30H pocTaBKK, pas3melleHHyto Ha Cepsuce, kKoTopas gocTynHa [lokynaTtento npwu
HaXxaTun Ha KHonky «K obopmneHunioy.

B cnyyae odopmneHnsa 3akasa no agpecy BHe 30Hbl KapTbl gocTaBku [Mpoagasel, nmeeTt
npaBo MepeHecTV OO0CTaBKy Ha OAvXanWWi OOCTYMHbIA agpec, BXOASAWMIA B 30HY
AOCTaBKU, 0 YeM yBegomnseT [NokynaTens.

Ecnun nOKyHaTeJ'Ib BblpaXaeT Hecornacune C nepeHocoM agpeca AOCTaBKWH, 3akas
CHYMnTaeTcd OTMEHEeHHbIM MO NHULMATBE nOKyI'IaTeJ'Iﬂ.

B cnyuyae ecnu lNokynatenem gonyLeHo HE3TUYHOE arpecCcuBHOE MOBEOEHME, B TOM
yucne ¢ NpUMeHeHnemM dmnanyeckKom cunbl, B oTHoweHun MpepcTtasutens Lamoda npu
JocTaBke 3akasa no agpecy, ykasaHHoMy [lokynaTtenem, Lamoda BnpaBe orpaHn4nTb
Takomy [lokynaTento BO3MOXHOCTb Bblbopa crnocoba [oCTaBKM, MPenycMOTpeEB
6es3anbTepHaTUBHbLIN BapnaHT camoBblBo3a M3 [NyHKTa Bblgayn 3akas3oB unu lNo4yToi
Poccuw.

B meHb poctaBku 3akasza lNpepctaButens Lamoda cesAsbiBaeTcs ¢ [Mokynatenem no
yKasaHHOMY UM B MOMeHT odpopmMneHuna 3akasa Homepy TenedoHa Afs CornacoBaHus
TOYHOr0 BPEMEHW A0CTaBKM B paMKax YKasaHHoro lNokynaTtenem npoMexxyTKa, a Takxe
ANs nony4vyeHnst Heobxoanmorn nHdopmauunm ot MNokynaTens Ans BO3MOXHOCTU NPOX0oAa
(npoespa) no appecy, ykasaHHoMy [lokynatenem. B cnyyae ecnu lNokynaTenb He
oTBeYaeT Ha 3BOHOK [pepcTasuTens Lamoda, [poaaseL, BnpaBe nepeHecTn ¢ cornacus
MokynaTena pocTtaBKy Ha gpyroe Bpemsa u (unu) gpyron geHb. B cnyvae ecnu
MokynaTenb He BbIXOAMT Ha cBa3b ¢ [MpogaBuom n (UNKM) He cornacoBbiBaeT Apyroe
Bpemsa 1 (MnNKn) apyron aeHb AocTaBkK, obg3aTenbcTBo NpoaasBua no goctaske 3akasa
CYMTaeTCs BbIMOMHEHHBIM Hagnexawum obpasom, a lNokynaTenb - oTKa3aBWMMCS OT
3akasa u ucnonHenus J[loroBopa M YBEAOMIIEHHbIM O BO3MOXHOM W3MEHEHWUMU
nepcoHanbHOM MNONNUTUKK B OTHOLWEHMN NokynaTens.

Mpwu poctaBke 3akas Bpy4vaeTcs MNMokynaTento/MonyyaTtento.

ﬂpVI HEBO3MOXHOCTU NoNy4eHNa yKadaHHbIMIW Bbille N aMKn:



7.6.

7.7.

7.8.

7.9.

7.10.

—  npeponnayeHHoro 3akasa: 3aka3 MOXeT 6blTb BPYYEH NULY, KOTOPOE CMOXET
npegocTaBuTb cBefeHna o 3akase (Homep oTnpaeneHua u/vnmn  OUO
MonyyaTtens);

- He npegonnavyeHHoro 3akasa: 3aka3 MOXET OblTb BPYYEH INLY, KOTOPOE MOXET
onnaTuTb CTOMMOCTb 3akasa B MONIHOM O6beme nuuy, OCYLLECTBASAIOLLEMY
[OoCTaBKy 3aka3sa.

lNpogaBukl, oTnMYHble oT Lamoda, BnpaBe camMoCTOATENbHO ONpPenensaTb Kpyr ud,
KOTOpPbIM MOXET 6bITb NepefaH 3akasaHHbI ToBap.

Bo nsbexxaHne cnyvyaeB MoLEeHHUYECTBa, a TaKXXe Ons BbINONHEHUSA B3ATbIX Ha cebs
obs3aTenbCcTB, NPV BpyYeHUW npeponnavyeHHoro 3akasa nvuo, OocyllecTBhAsiollee
[OoCTaBKy 3akasa, Bnpase 3aTpeboBaTb [AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb
MonyyaTensa, a Takxke HoMep 3akasza W/unM KHble WAEHTUGMUMPYIOLWME [aHHblE
MokynaTens. MNpopaBey, rapaHTUpyeT KOHOUOAEHUNANbHOCTb U 3alLUTY NEPCOHaNbHbIX
AaHHbix MonyyaTena (Pasgen 12).

MpeacTasuTenb Lamoda BnpaBe NpoBepUTbL KOMMJIEKTHOCTb M OCMOTpPeTb 3akas nepep,
Bblgayel 3akasa NMokynaTtento/MonyyaTtento.

MokynaTenb/MNonyyaTenb npoBepsieT BHEWHWA BUE W KOMMJEKTHOCTb ToBapa,
KOMMNEKTHOCTb BCero 3akasa, B TOM 4uCfe COOTBETCTBME KOJIMYEeCTBa MO3ULUA B
3akase, a Tak)Xe COOTBETCTBME 3TUX NO3NLMIA 3aKa3aHHbIM, B MOMEHT [OCTaBKM ToBapa
B npucyTtcTBum lNpepctasntens Lamoda.

B cnyyae BbiiBNneHMsS OQHOrO WM HECKONbKMX M3 MepevyncneHHbix B abs. 1
HecooTBeTcTBUI MokynaTens/MonyyaTens 0653aH 3as9BUTb O TaKMX HECOOTBETCTBUSAX,
B NPOTUBHOM cnyvae nocne BbIKyrna/nosy4yeHus Takoro 3akasa
MokynaTenb/lMonyyaTenb nuwaeTcs BNOCNEACTBMM NpaBa 3asBMsSTb O HECOOTBETCTBUN
ToBapa 3akaszaHHOMY.

ToBap nocTtaBngeTcs C 3aWUTHOM nnombon — nnomba cymTaeTcss HeoTbeMISIEMOW
4yacTblo TOBapHoro suga usgenus. Nnomba He NpenaTCTBYEeT OCMOTPY MU NPOBeEPKe
ToBapa. B cnyvae yganeHus 3awMTHOW NnoMbObl TOBApHbIN BUA, U3Oenna cuYnTaeTcs
HapyLleHHbIM, a ToBap — 6bIBLIMM B ynoTpebneHun.

Mpn pocTaBke 3akasa cnyxboit poctaBkm Lamoda no appecy [Mokynatens/
Mony4yaTens, yka3aHHble 1L MOTyT MPON3BECT OCMOTP 1 MPUMEpPKY No3numii 3akasa
(B cnyyae, ecnu 3aka3 opopMIIeH C BO3MOXHOCTbIO MPUMEPKM) B pamMKax O[HOM
NPYMEpPKMU:

- B npucyTtcTeumn MNMpeactasntena Lamoda, ocyLiecTBASAOLEro 4OCTaBKY Mo agpecy
MokynaTens/MonyyaTens - Bcex noanumii na 3akasa (go 10 BKAOYMTENBHO);



7.11.

7.12.

7.13.

7.14.

- 6e3 npucytcTteusa MNpepctasuTtena Lamoda (Hanpumep, MpeacTtaeutens Lamoda
He BNYCTWUNN B KBapTUpPY unun xxe octaeunu Npegctasntena Lamoda Ha npoxogHomn
oduca, a He nycTunm B oduc) - po 3 (Tpex) nosmunin ns 3akasa eaUHOBPEMEHHO.
lNocne Bo3BpaTa lNpepctasutento Lamoda BbigaHHbIX gns NPUMeEPKN No3nuuin n3
3akasza NokynaTento / MonyyaTento ¢ cob6oi MoryT 6bITb BblAaHbl pYrve No3numia
n3 3akasa Takxxe B KonnyecTtse He 6onee 3 (Tpex).

Npn atom lMpeapcTtaButens Lamoda BnpaBe He BbigaBaTb 0O BbiKyna ToBapbl, He
nognexawme npumepke, (Hanpumep, ToBapbl, oONuWcaHHble B  [lepeyHe
HenpoaoBONIbCTBEHHbIX TOBApPOB, YTBEPXAEHHbIM [locTaHoBneHuem [lpaBuTenbcTBa
P® ot 31 nekabpsa 2020 roga N22463).

Bpems HaxoxpgeHus MNpegcTasuteneit Lamoda, ocylecTBnsaoWwmMX 4OCTaBKy No agpecy
MonyyaTtensa/lMokynaTens orpaHnyeHo 15 MUHyTamMu BHe 3aBUCMMOCTU OT KOJINYeCTBa
3akasos. [laHHOe BpeMs onpegeneHo obLen Harpy3Kor COTpygHMKa Cny>kbbl 4OCTaBKN.
Bpema HaxoxpeHuss COTPYAHWKOB CRyXObl [OCTaBKKW, [[OCTaBnsoowuMx Tosap,
peanusyemblii MHbIMKU [lpogaBuamMu, MOXET OTNMYaTbCA KaK B 6OMblUyl, Tak M B
MEHbLUYIO CTOPOHY B 3aBUCUMOCTM OT YCNOBUIM [OCTaBKN ToBapa COOTBETCTBYIOLLENO
Mpopasua.

YTouyHUTb gaTy M BpeMs gocTaBku no agpecy [MNonydyaTtens/lokynaTens MOXHO Yy
lNpenctaeutensa Lamoda, KoTopbili cBA3biBaeTcs ¢ [lokynaTenem gns nogreBepXaeHus
3akasa. [NlokynaTenb NnpyHNUMaEeT 1 cornallaeTcs, 4YTo Aata M BpeMs OCTaBKN ToBapoB,
peannsyemblix lNpogaBuamn, oTAnYHbIMM OT Lamoda, HaxogsaTCa B MCKAOYNTENBHOM
KomneTeHuun Takmx NpoaaBLoOB; Npy 3TOM COTPYAHUKM U cheumanucTbl call-ueHTpa
Lamoda o069a3yloTca okasbiBaTb Nt06oe BO3MOXHOE COAOeNCcTBME U NPUHMMATb
3aBuCSLLEE OT HUX Mepbl AN NnpegocTasneHns NokynaTento Takon nHpopmauunu.

CToMmOCTb OOCTaBKM KakAoro 3akasa pacCcuymTbiBaeTCs UHAMBMAYaNbHO, UCXOAS U3
ceegeHnn o lNpopaBue 3akaszaHHoro ToBapa, Beca ToBapa, cTaTyca [lokynaTtens B
Mporpamme noanbHOCTU, CyMMbl U NpoueHTa Bbikyna lNokynaTtensa ToBapa, pernoHa u
cnocoba [OCTaBKM, BPEMEHN M JaTbl MHTepBana AOCTaBKW, PaKTUYECKOW 3arpyskmu
NHTepBana, NOrMCTUYECKMX M OMepauNOHHbIX XapaKTepPUCTMK paHee OPOpPMIIEHHbIX
MokynaTenem 3aka3oB, a Takxe (B cnyvyae HeobxoAumocTu) ¢opMbl onnaTthbl, U
ykasbiBaeTcs Ha CepBuce Ha nocnegHeM atane opopmneHuna 3akasa. VIHpopmaums o
CTOMMOCTM AOCTaBKM B 3aBUCMMOCTWN OT pernoHa AOCTaBkM M ctatyca B [lporpamme
NoANbHOCTW AOCTYMNHa no ccoinke https://www.lamoda.ru/delivery/

Puck cnyyailHon rubenu wunu cnyvalHoro noBspexpaeHus ToBapa nepexoanT K
MokynaTento ¢ MomMeHTa nepepayn NMokynaTento/MNonyyaTtento 3akasa, ecnv MHOE He
npenycMoTpeHo ycnosuamu Hactoswero Cornawenns. B cnyvyae HegocTaBku 3akasa
no BuHe [lpopaBua OH Bo3MewaeT [lokynaTento CTOMMOCTb MPEAOMIaYeHHOro
MokynaTenem 3akasa W OOCTaBKW B MOJSIHOM 06beme nocne nonyvyeHus ot Cnyxo6bl
LOCTaBKWN MNOATBEPXAEHUSA yTpaTbl 3akasa.



7.15.

7.16.

7.17.

7.18.

7.19.

O6g3aHHOCTb [MpogaBua nepepaTtb ToBap [lokynaTenio cyMTaeTcs WCMONIHEHHOW B
MoMeHT Bpy4deHusa lMpepctasutenem Lamoda Toeapa MNokynaTtento/MNonyyaTtento nnm
nonyvyeHnemMm ykasaHHbiMM nuuamu ToBapa B OTAeNneHuM No4vToBOW cBA3WM nuMbo B
3apaHee OroBopeHHOM MecTe BblAa4yun 3aKkasa.

B cnyyae HeBO3MOXHOCTM nMyHoOro npucytcTeua [lonyyaTtensi/Iokynatena npu
npvemke 3akasa [MonyyaTenb/lokynaTenb MoXeT BblbpaTb crnocob pocTtaBku «[o
ABepu» No NpegBapuTenbHoMy cornacosaHuio ¢ [peactasutenem Lamoda. B gaHHOM
cnyyae obszaHHocTb [lpogaBua no nepepadve ToBapa cuyMTaeTCs WCMOMHEHHON B
MOMeHT yBepomneHus [MonyuyaTensa/lMokynatens o poctaBke ToBapa MocpeacTBOM
TenedoHHoro 3BoHKa n/unn CMC-coobLyeHus.

Puck cnyuvaiiHoin rmbenn npun goctaBke 3akasa criocobom «[lo gBepu» nepexoguT Ha
lNokynaTtena B MomeHT yBegomnenusa lpegctaentenem Lamoda o goctaBke ToBapa
nocpeacTsoM TenedoHHoro 3asoHka u/mnn CMC-coobuieHus.

MpoaaBeL, Tak)Ke CYNTaeTCsa UCMOJTHMBLLMM CBOU 06A3aTeNbCcTBa B MOMEHT nepeaaydu
Tosapa cnyx6e gocTaBku (NepeBo3YnKy) Unm opraHmsaumm ceasm (ct. 458 NK PO).

Mpw nonyyeHun 3aKasa B oTaeneHnn noytosom cessu MonyyaTtens/MokynaTtens nocne
onnaTbl goCTaBfieHHoro ToBapa o06§3aH OCMOTPETb [OOCTaBneHHblin Toeap U
NPOUN3BECTM €ro BCKPbITME B MPUCYTCTBUN paboTHUKOB MoyTbl Poccum pna nposepku
ToBapa Ha COOTBETCTBME 3aABIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMNEKTHOCTH
ToBapa, a Tak)Xe NMPoOBepUTb CPOK CNyXbbl AOCTaBNeHHOro ToBapa U LLeNOCTHOCTb
ynakoBKu. B cnyyae Hanuuma npeTteHsuii K goctasneHHoMy ToBapy (HegoBnoXeHue,
Bno)xeHne ToBapa OTAMYHOrO OT YKA3aHHOroO B OMUCU  OTMpaBneHus,
NPOM3BOACTBEHHbIN Bpak, NHble NpeTeH3nn) no ykasaHuo [okynatensa/lMonyyatensa
paboTHuKamu Moyl Poccun cocTaBnaeTcs AKT O BbiSIBIEHHbIX HECOOTBETCTBUSAX.

B cnyyae HeBbINONHEHUSA faHHOW 06s13aHHOCTU, a TakXe HenpefocTaBneHus AKTa o
BbISIBIEHHbIX HECOOTBETCTBUSAX, TOBap CUYUTaAeTCs MNPUHSATBIM 6e3  3amevaHuis;
NPEeTEH3UN K KOMMEKTHOCTU, COOTBETCTBUIO, aCCOPTUMEHTY HE MPUHUMAIOTCS.

7.20.Mpn nonyyeHnn 3akasa 4epes3 noctamat [lonyyaTenb/lokynaTenb o6si3aH nocne

onnaTtbl JOCTaBNeHHOro ToBapa OCMOTPETb AOCTAaBMEHHbIN ToBap U NPOM3BECTU €ro
BCKpbITME MOA KamepamMu COOTBETCTBYHOLLErO nocTamaTa Ans nNpoBepkn ToBapa Ha
COOTBETCTBME 3asiBIEHHOMY KONMYECTBY, aCCOPTMMEHTY U KOMMJIEKTHOCTN ToBapa, a
TaKXXe NMpPOBEPUTb CPOK CNYXbbl JOCTaBNEHHOro ToBapa M LENOCTHOCTb ynakoBku. B
cnyyae Hanuuusi NpeTeH3ui K AocTaBneHHoMy ToBapy (HELOBNOXeHue, BOXeHue
ToBapa OTNMYHOrO OT 3aKa3aHHOro, MPOWU3BOACTBEHHbIN 6Gpak, MHble MPEeTeH3UK)
Monyyatenb/MNokynaTtenb 0b6a3aH He3amMepanTeNbHO, B 3TOT e AeHb COObWUTb O
BbIIBNIEHHbIX HECOOTBETCTBUAX Ha SNEKTPOHHbIN agpec claims@lamoda.ru.


mailto:claims@lamoda.ru

B cliydae HeBbINMOJIHEHUA OaHHOMN oba3aHHOCTMU TOBap CHMUTaeTCd MNPUHATbIM bes
3amMedaHui; npeTeHsnn K KOMMINEKTHOCTNU, COOTBETCTBUIO, aCCOPTUMEHTY He
NMPNHNMAKOTCA.

7.21. B cnyyae, ecnu goctaBka ToBapa nponsBegeHa B yCTaHOBNEHHble [JoroBOPOM CPOKU, HO
Toeap He 6bin nepepaH [MokynaTtento/lMonyyaTento No nNpuyYnHaMm, 3aBUCALLMM OT
MokynaTtens/MNonyyaTens, nocnepyowas OOCTaBKa MPOU3BOOUTCA B HOBblE CPOKMU,
cornacoBaHHble ¢ [lpogaBuoM, nocne nMoBTOpHOW onnaTbl [MokynaTenem CTOMMOCTHU
ycnyr no goctaeke Tosapa (n. 20 lMpaeun, yTB. NocTaHoBneHnem lMNpasutensctea PO
o1 31.12.2020 N2 2463).

7.22.CTOMMOCTb A0CTaBKM 3aka3a MOXeT 6biTb BKMAOYEHa B CTOMMOCTb O0CTaBNAEMOro
Toeapa.

7.23.TlokynaTtento MoryT 6biTb NpennoXXeHbl anbTepHaTUBHbIE BapuaHTbl AOCTaBKWU, B TOM
yucne gocTaBka No Apyromy agpecy unm camoBblBO3 M3 Apyroro nyHkta Lamoda B
npegenax ogHoOro ropopga, KoTopbii 6bin BbibpaH npu odopmneHun 3akasza. [lpwu
N3MeHeHun agpeca unu criocoba JOCTaBKM MOXET M3MEHUTbCH fgaTa AOCTaBKW; OHa
6yneT paccunTbiBaTbCA UHAMBUAYANbHO B 3aBMCUMOCTU OT MECTOHaxXoXAaeH1a 3akasa,
N3HavyanbHOro 1 HOBOro cnocoboB [OCTaBKM.

7.24.Tosap, npeacTaBneHHbIN Ha Cepsuce, no KayecTBy " ynakoBKe
COOTBETCTBYET TEeXHMYECKOMY pernameHTy TamoxeHHoro cotw3sa (TP TC) wu
TexHuyeckum  ycnosuam  (TY), 4To nNOATBEpPXOAeTCa  COOTBETCTBYIOLLMMM
noKyMeHTamu (cepTudukaTaMn u T.4.).

8. Onnara ToBapa

8.1. Uena ToBapa, peannsyemoro B VIHTepHeT-marasnHe, ykasbiBaeTca B pybnsax
Poccuitickon Pepepaumm n BKOYaeT B cebs Hanor Ha Ao6aBNEHHYKO CTOMMOCTb B
clnyyae, ecnu cooTBeTcTByoWMIA [lpogaBey, nNpuUMeEHSeT 06wyl  cucTemy
HanoroobnoxXxeHus.

8.2. LleHa Toeapa Ha CepBuce moxeT 6biTb M3MeHeHa [lpogaBLOM B OQHOCTOPOHHEM
nopsgke. lNpn aTom ueHa Ha 3akasaHHbli [lokynaTenem ToBap W3MEHEHWIO He
nopgnexwut. LleHa ToBapa MmoxeT auddepeHunpoBaTbCs N0 permoHam B 3aBUCUMOCTM OT
9KOHOMMWYECKMX MoKasaTenei.

8.3. Bbibop cnocoba onnatbl «[1pn nonyvyeHnm» 3aBUCUT OT CYMMbl U MpOLEHTa BbiKyMna
MokynaTtens ToBapa, ctaTyca [MokynaTens B [lporpamme nosifibHOCTW.

Ina Bbibopa cnocoba onnaTbl «lMpu nonydyeHum» (Kak C NMPUMEPKOW, Tak K 6e3
npuMepkn) obliee KonMYecTBO ToBapoB B 3akase AN KaO4oh W3 cliepytowmx
kaTeropuii: BepxHas opexpa, Hwus, Bepx, lNMnatea n kocTiombl,, O6yBb, Cymku,
Akceccyapsbl, HuxHee 6enbé He JOMKHO npeBbiwaTbh 4 (YeTblipex) WTYK C YYETOM



8.4.

8.4.1

8.4.2.

TOBapOB, HaxogAWwnxcda B nNyTwU. Co cnuckom rpynn TOBapOB, nonagavownx B 3TU
KaTeropmn, MOXXHO O3HaKOMNTbCA Ha CTpaHunue npOFpaMMbl NOAJNIbHOCTMWN. ,D,J'Iﬂ crnocoba
onnatbl «OHNaH onnaTtay orpaHnyeHmna He ﬂeIZCTBy}OT.

na uenen paHHoro nyHkTa ToBapamu B NyTu nMpu3HatloTca ToBapbl, HAMepeHne o
npunobpeTeHnn KOoTOpbIX NepenaHo lNokynatenem Lamoda nocpeactsom obopmneHns
3akasza n (Mnn) KoTopble HaxoaAaTca B Npouecce gocTasky MokynaTento/MonyyaTtento.
Ecnun ToBap 6bin onnayeH oHNanH, OH He yYnuTbiBaeTCcsa B ToBapax B nyTu. KonnyecTso
OOCTYNHbIX ToBapoB pAnsa onnatbl «llpn nony4yeHumM» MOXET YyBEeNnMuMBaTbCA WU
onpegensieTca NnpasunamMmu NporpamMmbl NOSNbHOCTW.

OcobeHHOCTM onnaTbl ToBapa c MOMOLLbI 6HAHKOBCKUX KapT:

. B cootBetcTtBMM c nonoxeHnem LB PO «O6 amuccum 6aHKOBCKMX KapT 1 06
onepaumsx, CoOBepLlaeMbiX C MICMONb30BaHMEM NAaTeXHbIX KapT» oT 24.12.2004 N
266-I1 onepaumn Nno 6aHKOBCKMM KapTaM COBEpLUAOTCS gepXxaTenem KapTbl nmbo
YMOMTHOMOYEHHBIM UM JIULLOM.

ABTOpusaums onepauunii No 6aHKOBCKMM KapTam ocyuiecTenseTca 6aHkom. Ecnn y
H6aHKa eCTb OCHOBaHUSA nofaraTb, YTO onepauns HOCUT MOLWEHHNYECKNI XapaKTep, TO
6aHK BNpaBe OTKa3aTb B OCYLECTBAEHMW [aHHOW onepauun. MoweHHnYeckmne
onepaumn c 6aHKOBCKMMM KapTamu nonagatoT nog gencteme ctatbm 159 YK PO.

8.4.3. Bo wusbexxaHue cny4yaeB pasnMyHOro poga HEenpaBOMEPHOro WCMONb30BaHUS

6aHKOBCKMX KapT npu onnate Bce 3akasbl, odpopmneHHble Ha Cepsuce wu
npeponnavYeHHble 6aHKOBCKOWN KapToi, npoBepstoTca Lamoda. B uenax nposepku
NIMVYHOCTM BnagenbLa M ero NpPaBOMOYHOCTU Ha Mcrnonb3oBaHue kapTbl Lamoda
BrnpaBe notpeboBaTb oT [NokynaTens, opopmumBLIero Takon 3akas, NpeabsBneHNs
OOKYMEHTa, YA0CTOBEPSIOLLErO IMYHOCTb.

8.4.4. Mpwu npegonnaTe 3akasa (cNoco60M KypbepCKoi AOCTaBKN) 6aHKOBCKOM KapToli Ha

CepBuce geHexHble cpeacTBa 6NoOKMpYOTCA Ha KapTe A0 MOMEHTa Bblkyna ToBapa.

Ona lMNokynatena aToO BbIrMAAUT Kak 0b6blYHOE CnuMcaHMe OEeHEXHbIX CPeAcTB 3a
nokynky. Npn HacTpoeHHbIX yBegoMMAeHUsax oT baHka npuaeT push-yBegomneHve
NN CMC O CMNCAHUN OEHEXHbIX CpeacTB. B MOBGUNBbHOM NPUNOXEHUN WU INYHOM
KabuHeTe BGaHKa pAOOM C TaKol onepauunent MOXeT OblTb MoMeTKa “aBTopu3auns
OXWnpaeT NoaTBepXXaeHnsa”.

B MmomeHT nonyyeHns 3akasa:

— NPV NOJIHOM BbIKyrne BCeX TOBapOB AEHEXHbIE CPEACTBA 3a 3aKas CNUCbIBAKOTCS
co cyeTa. [lononHMTENbHON onepauum O CNUCaAHUN OEHEXHbIX CPencTB B AEHb
Bblkyna 3akasa He 6ypet. Onepauuns cnucaHua 6ypeT gaTvpoBaHa OHEM



8.4.5.

8.4.6.

8.4.7.

8.4.8.

odopmneHunsa 3akasa (a He Bbikyna) B MOBGWUIbHOM MPUAOXEHUN UAN NNYHOM
kabuHeTe 6aHka [NokynaTens;

— MpW YacTUYHOM BbiKyrne ToBapoB 13 3akasa ornepauus O CNUCaHUU OEHEXHbIX
CPeAcCTB B AeHb 0obopMneHns 3akasa YMEHbLUNTCA Ha CYMMY, PaBHY CTOMMOCTH
HEBbIKYMMEHHbIX ToBapoB. Npy 3TOM AeHEeXHble CPeACcTBa 3a OOCTaBKy byayT
ChMcaHbl KaK 3a OKasaHHY yCnyry;

—  MpuY NOHOM OTKa3e OT 3akasa onepauuns 0 CNUCaHUN OEHEXHbIX CPEACTB B AE€Hb
odopmneHus 3akasa 6ymeT yganeHa u3 uctopum onepauuii. [lpy atom
LEHEeXHble CpeacTBa 3a A0CTaBKy OyayT CrMcaHbl Kak 3a OKa3aHHYHo yCnyry.

O6paTnTe BHMMaHMe: Npu xongnposaHun (61O0KNPOBKa OEHEXHbIX CPEACTB Ha KapTe
0O MOMEeHTa BblKyna ToBapa) AeHexHble cpefacTBa He nocTynatT [Mpogasuy 1 nx
Pa36/IOKMPOBKY OCYLLECTBNAET BaHK.

Lamoda npepocTaenseT [NlokynaTento BO3MOXHOCTb COXPaHUTb AaHHblE O4HOW NN
HEeCKONbKNX BaHKOBCKMX KapT B CBOeM AKKayHTe WU PeKBU3UTbl MHbIX cnocobos
nnatexen (“npueasaTb cnocob nnaTtexa Kk AKkayHTy”). MNonb3oBaTenb NpuBs3bIBaeT
cnocob nnatexa K cBoeMy AKKayHTy MNOCPEACTBOM YKa3aHus  AaHHbIX,
npeaycMOTPEHHbIX COOTBETCTBYOLWEeN nnaTtexHon dopmon Ha Cepsuce. [JaHHbIN
dyHkunoHan Cepsuca nossonseT [lokynaTento COXpaHWTb PeKBM3UTbl criocobos
nnatexa W coBepwaTtb nNOo HWM 6GesHanuyHyto onnaty Ha Cepsuce 6e3
HeobxoAMMOCTN NOBTOPHOIO 3anofIHEHWSs NNaTeXHON GopMbl.

B cnyyae odopmneHus 3akasa C ykasaHMeM OMnaTbl MPUBSA3aHHbIM CMOCO60oMm
nnaTtexa MNokynaTenb NnpenocTtaenaeT Lamoda cBoe BonensbasneHne (NopydyeHue)
Ha onnaTy 3aka3sa gaHHbiM cnocobom nnaTexa nyTeM aBTOMaTU4eCcKoro CnmcaHms ¢
Hero AeHexHbix cpepcTB. CnmncaHme MoXXeT ObiTb MPOM3BEAEHO Ha OCHOBaHWUM
Ansiwerocs nopy4veHus (aBTonnaTexu, peKyppeHTHble nnatexu). NMpogasey, Bnpase
OCyLLeCTBUTb MO CBOEM WHMUMATMBE CMNUCaHWEe [EHEeXHbIX CPeacTB Mo
NpencTaBneHHbIM MaTeXHbIM JaHHbIM, €CIIN MO KaKMM-NM60 NpUYNHaAM OEHEXHble
cpepcTBa 3a ToBap unu ycnyrm He 6binyM cnucaHbl HENocpencTBEHHO Mocne
odopmMneHns 3akasa, a Takxxe ¢ BHOBb 0OPOPMIIEHHOr0 3aKa3sa, B CYeT OnaThl paHee
cOenaHHoro, Npy 9TOM BHOBb CAENaHHbI 3aKa3 byaeT cUMTaTbCA HeoMnna4yeHHbIM.

lMokynaTenb MMEET BOBMOXHOCTb OTBSI3aTb NPUBS3aHHbIN paHee cnocob nnatexa oT
cBoero AkkayHTa npu nomowm dyHkumoHana Cepsuca. 3akasbl, 0dopMIeHHbIe
rnocne 3Toro MOMeHTa, He ByayT aBTOMaTUYECKM OMNTa4YnBaTbCs C UCMOJIb30BAHNEM
yKasaHHoro cnocoba nnaTexa MyTeM aBTOMAaTUYECKOro CMUCaHWUS AEeHEXHbIX
CpencTs.

IleHexXxHble cpeacTBa, CNUcaHHbIe B KayecTBe onnaTbl 3akasa A0 TOro, Kak crnocob
nnatexa 6bin oTBA3aH, [MokynaTento BO3BpPaLLAOTCA MNPM HanMyYUM MPaBOBbIX
OCHOBaHWIN gnsa BosBpaTa. OTesA3ka cnocoba nnaTexa He ABNgeTCH



CaMOCTOSITENbHbIM OCHOBaHWEM A1 BO3BpaTa AEHEXHbIX cpeacTs. Lamoda umeet
npaBo cnucaTb AEeHEXHblE CPEACTBA B KAaYecTBe onnaTthl 3akasa unum yactu 3akasa, a
TakXKe 3a [JOCTaBKYy KaK 3a OKasaHHyl YCNyry c paHee npuBa3aHHOro crnocoba
nnatexa TONIbKO B OTHOLIEHUM 3akas3oB, CAENaHHbIX B MOMEHT, Korga oHa 6bina
npuBa3aHa K AKKayHTY.

8.4.9. TllokynaTenb rapaHTuMpyeT, YTO OH ABNfeTCH Bnagenbuem H6aHKOBCKOW KapTbl Unu
NnpaBOMEpPHbIM NOMb30BaTENEM MHOIMo CPEeACTBa NnaTexa, 0CO3HaAHHO, KOPPEKTHO U
MOMHO 3anofnHAeT PeKBM3UTbl cnocoba nnaTexa B nnaTtexHon ¢opme npu ero
npuesaske K JInYHOMy KabuHeTy.

8.4.10. NokynaTenb CaMOCTOATENBHO obecneuynBaeT 6e3onacHoCTb oT

HeCaHKLUMOHUPOBAHHOIro pocTtyna K cBoemy JIMyHoMy KabuHeTy U HeceT
OTBETCTBEHHOCTb 3a OMJaThbl, COBEPLUEHHbIE C NPUBSA3aHHOro cnocoba nnaTexa B
pesyfibTaTe HECaHKLMOHNPOBAHHOIO AOCTYyMNa TPeTbUX N,

8.4.11. lNpwn npuesaske cnocoba nnatexa [MokynaTtenb gaeT cornacne Lamoda Ha 06paboTky

ero peKkBM3NTOB, a TaKXe Ha nepegady YKasaHHbIX [aHHbIX 6aHkaMm U
MPOLIECCUHIOBbIM LEeHTpaM B Uenax onnaTtbl 3akas3oB. Lamoda ob6pabaTtbiBaeT
PEKBU3NUTbI MNPUBA3aHHOM 6GaHKOBCKOW KapTbl B cooTeBeTcTBMM c Pasgenom 12
HacTogdawero CornaweHus.

8.4.12. Lamoda BnpaBe Mo CBOEMY YCMOTPEHUIO M 6e3 yKasaHus NPUYUH OrpaHunynTb

8.5.

8.6.

8.7.

MokynaTento BO3MOXHOCTb MNPUBA3KKM crnocoboB nnatexa Ha Cepsuce c
COXpPaHEHMEM  BO3MOXHOCTM  NPOBEOEHUs  nnaTeXxa WHbIMU  3aKOHHbIMU
NHCTPYMEHTaMMW.

Lamoda n nHble lNpogaBubl Bnpase NpeaocTaBnaTb CKMOKM Ha ToBapbl HA OCHOBaHUK
3apaHee 3a4aHHbIX 3KOHOMUYECKM U /UK TEXHONOrMYeCck 060CHOBaHHbIX MapaMeTpPoOB
N ycTaHaBnuBaTb nporpammy 6oHycoB (Lamoda Club). Bupgpl ckugok, 60HYcCOB,
NOpPSAOK M YCNOBUS HauyncneHusa onpepensitoTcs Lamoda camocToATEeNbHO U yKa3aHbl
Ha Cepsuce (https://www.lamoda.ru/lp/lamoda_club/) (ckmuaku, 6oHyCbl, NOPAKOK 1
YCNOBUS UX HauyucneHus B oTHoweHun Toeapos [lpogaBuoB, oTANYHbIX OT Lamoda,
pa3MeLaloTcs Ha cooTBeTCTBYWMX CTpaHuuax MNpoaasLoB) n MoryT 6biTb U3MEHEHDI
lMpopaBLOM B OOHOCTOPOHHEM Mopsigke ¢ yBegomneHvem [lokynatena nocpencTsom
pasmeweHns nHpopmaumm Ha Cepsuce. Cknpgka, ycTaHOBIEHHAs COOTBETCTBYHOLWMM
[MpopaBLOM, He MOXeT bbITb NpuUMeHeHa K ToBapy, peanudyemMmomMy MHbIM NpoaaBLom,
€C/N MHOE He YKa3aHOo ANnsa cooTBeTCcTBYlowero Toapa Ha Cepsuce.

CtoumocTbio 3akasa sBnseTcs CTOMMOCTb, YKa3aHHad Ha Cepsmce, C y4yeTomM BCeX
CKMOOK, B TOM 4ucne unHaomsmayalbHbIX (Hanpmmep, no nporpamme J'IOFIJ'IbHOCTI/I),
CKMOOK, npenoCTaB/iEHHbIX B paMKaX COOTBETCTBYHOLWLNX aKumin I'Ipo,u,aBu,a N NHbIX.

[Mpn NnpoBeaeHN MapKETUHIOBbIX MEPONPUATUIA, NpeanonaratoLwmnx BOXeEHNE KaKnx-
nnb6o 06beKTOB B oTNpaBneHus ¢ 3akasoMm [MokynaTens, 4OCTaBKa yKa3aHHbIX BOXXEHNI
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8.8.

8.9.

ocyulecTBnseTcs 3a cyeT [lokynaTens, 4To yKka3biBaeTCs B NpaBmiax COOTBETCTBYIOLLMX
MapKeTUHroBblIX MeponpuaTuin. [na Toro, 4Tobbl OTKa3aTbCA OT BNOXEHUS,
MokynaTtento Heobxogumo obpatutbca B Cnyxby no paboTte C KaneHTamu
(https://www.lamoda.ru/help /?from=footer ).

Mpwn poctaBke ToBapa Lamoda lMoyTon Poccum obuwasa ctomMmMmocTb ToBapa nognexmT
yBEIMYEHNIO HA CTOMMOCTb AOCTaBKW B pa3mMepe, ykasaHHoOM B Pasgene «Cnocobbl
poctaBku no Poccumy (https://www.pochta.ru/support/post-rules/tariffs ), a npu
poctaBke ToBapa WHbIX [MpogaBuoB — B COOTBETCTBUMM C YCMNOBMSAMWU [OCTaBKW,
pa3MeLLEeHHbIMUN Ha COOTBETCTBYOLLMX CTpaHuuax MNpoaasLos..

3akas cunTaeTcs HeyKOMMNEeKTOBaHHbIM, ecnn [MokynaTenb coobwmnn o6 nameHeHnmn
peLleHns 0 MOKYMKe A0 MOMeHTa nepefayn 3akasa B JOCTaBKY.

3aka3 cuuTaeTcs aHHYNMpOBaHHbIM, €C/in ﬂOKyI'IaTeJ'Ib coobwmn I'Ipo,u,aBu,y 06
N3MEHEHUN peLlleHNA O NOKYNKe nocie MOMEeHTa Ha4ana C60pKI/I 3akasa Ha cknage.

8.10.Lamoda BnpaBe npuHATbL peweHne o bnokmposke ansa lNokynatena cnocoba onnatbl

«lpn nony4yeHum», B OTHOWeHUN peanusdyemblx Lamoda TosapoB B cnegyoLmx
cnyyasx:

1) ecnu paHee MNokynatenb odopmun 3 (Tpu) 1 6onee 3akasoB 1 NPOLIEHT BbIKyNa
coctaBun 35% WA HUXKE, C YYETOM JIOTUCTMYECKMX U OMNepaLMOHHbIX
XapakTepucTmk opopmneHHbix [Nokynatenem 3akasos.

MpoueHT BblKyna paccyMTbiBaeTCS Kak CyMMa BblKyMeHHbIX TOBapoOB, Ha KOTOpble
He 6bln1 0bopMNEeH BO3BPAT, MO OTHOLLEHMIO K CYMMe BCEX 3aKa3aHHbIX TOBapoOB 3a
nepuoga,.

Ecnun y MokynaTensa 6bino 3 (Tpu) 1 6onee 3aka3oB 3a NOCNEAHWNI rod, NPOLEHT
BblKYyMna paccunTbiBaeTcs 3a rof. Ecnu meHbLue - NpOLEHT BbiKymna pacCcynTbiBaeTCs
no Bcem 3akasam ¢ 2013 roga. B pacueTt ngyt 3akasbl 1 ToBapbl, KOTOpble 6binu
nepenaHbl B CNy>X06y [oOCTaBKW.

Y3HaTb nogpobHee Mpo NpoueHT BbiKyrna MOXHO obpatuBwwmucb B Cnyxoby
NOAAEPKKM yepes KaHanbl cBA3N, yKasaHHble no
agpecy https://www.lamoda.ru/help.

B aTtom cnyyae lNMokynaTenb CMOXeT BHOBb BOCMONb30BaTbCS YCMyroin onnathbl
«lMpw nonyyeHnn» nocne yBenmyeHns NpoueHTa Bbikyna 4o 36% v BblLue;

2) ecnu pons HeyKoMMneKToBaHHbIX 3aka3oB cocTaBuT 6onee 60% oT obLiero ymcna
odopMNeHHbIX 3aKasoB U /U YUCNO HEYKOMIMEKTOBaHHbIX 3aKa30B COCTaBUT He
MeHee 5;
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3) ecnu lMokynaTenb cosepwun wunu 6bin 3anogospeH Lamoda B cosepLueHMm
NPOTUBOMNPAaBHbIX AENCTBWA, HanpaBfeHHbIX Ha NpuyYnHeHue ybbiITkoB Lamoda
(kpaxa, rpabex, pa3boil, MOLIEHHNYECTBO, YMbIWEHHOE MOBpPEeXAeHNEe
NMyLLLEeCTBa U gp.);

4) ecnu NMokynaTenb, No MHeHuto Lamoda, Ben ce6a HEKOPPEKTHO Mpu OBLLEHNN C
onepatopom Call-ueHTpa Lamoda, lNpeacTtaButenem Lamoda, paboTHuMKamm
Lamoda wu/unu  coBepwnn  yMbllWNeHHble  OENCTBUS B OTHOLUEHUU
paboTHukoB/lMpeactasutenein Lamoda (npuyvHeHve Bpega  300POBbIO
PasfINYHOI CTEMEHU TAXKECTUN, XYNUTaHCTBO, OCKOPOEHUS, YrpO3bl, OrpaHnYeHne
csobopbl 1 gp.);

4.1) B cnyyae, ecnu 6b110 yCTaHOBNEHO, YTO MoKynaTesb, B OTHOLIEHMM KOTOPOro 6bina
npegycMoTpeHa npepgonnaTta 3akasa, WCMonb3yeT apyroit AKKayHT pgns
obopmneHus 3akasa Ha WHbIXx ycnosuax onnatel («Mpu nonyyeHumy), B
OTHOLLEHMN Takoro AKKayHTa TakXXe MOXeT bbiTb 3ab1oKkMpoBaH cnocob onnaThbl
«[Mpwn nonyyeHnn».

Ina onpepneneHns cBasm AKKayHTa C ULLOM, B OTHOLLEHMM KOTOPOro yCTaHOBNEHbI
ycnoeusi onnatbl «[lpy 3akase ToBapay, [OCTATOYHbIM SBNSETCSH COBMageHue
4aCTu PErucTpaunoHHbIX OaHHbIX WMAM Hanmuma y Lamoda uWHbIX cBepeHwuid,
NO3BONSAIOLMNX OTHECTM AKKAYHT K COOTBETCTBYIOLLEMY NMLLY.

5) ecnu Ha MOoMeHT odopmneHns oyepedHoro 3akasa y lNokynaTens Haxo4aTcs B
[oCTaBke 6e3 npeponnaTtbl 6onee JOMYCTUMOro KonuyecTtBa ToBapoB, T.e.
HamepeHue o NpuobpeTeHnn KoTopbix NepenaHo MNokynaTtenem Mpogasuy u (Unn)
KOTOpble HaxoAsaTCs B npouecce gocTaekuy MokynaTento. JonycTrMoe Konnm4yecTso
«TOBapOB B [OCTaBKe 6e3 npefonnaTtbly 3aBUCUT OT MPOLEHTa Bbikyna u
KonuyecTBa 6annoB. Y3HaTb JOCTYMHOE KONMYECTBO ToBapoB B gocTaBke 6e3
npegonnatbl MOXXHO obpaTuswncb B Cnykby NoaOep>KKn Yepes KaHanbl CBS3W,
yKasaHHble no agpecy https://www.lamoda.ru/help;

6) npu Hanuuun anu3opa HesiBKM 3a 3aka3oM B [MyHKT Bblgaun 3akasos v (Unm)
3aNn30[a UrHOPUPOBaHMSA BCTPEYUN C NPeACcTaBUTENEM JIOHOIN KypbepCKOol CnyX6bl
ANs BpyyeHus 3akasa 3a nocnepgHve 3 Mecsiua;

7) B cnydyae ecnu MNokynatenu, opopmunm 6onee 20 3akasos unu 240 ToeapoB B
TeueHne 14 cyTok, nnn xxe noareepannn 6onee 10 3akazos unu 160 Tosapos B
TeyeHue 2 CyTOoK;

8.10.1. NHble MNpopgaBubl BNpaee ycTaHaBnMBaTb AOCTynHble [TokynaTento cnocobbl onnaThl
Mo CBOEMY YCMOTPEHMUIO.

8.11. MNMokynaTtenb nMmeeT  npaBo  obpaTuTbCH B Cnyxby nopaepxku no
appecy https://www.lamoda.ru/help ¢ npocbboin 0 NpegocTaBneHMN BO3MOXXHOCTU
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ncnonb3oBaHna cnocoba onnatbl «[lpu nonyyeHum». B Takom cnyyvyae oH ob6sa3aH
npeacTasnTb GakTbl, NOATBEPXOAKOLWLMeE, YTO OH He coBepLUan AencTBUS, yKa3aHHble B
noanyHkTax 3 n 4 nyHkta 8.10 CornaweHus.

8.11.1. PeweHure no ykazaHHOMY obpalleHunto npuHumaeTca Lamoda B TeyeHne 5 (naTtu)

pabounx pHen, nocne 4ero coobuwaetca [lokynaTento NOCpeacTBOM OTMNPAaBKU
yBEeAOMIIEHMS Ha 3NEeKTPOHHYK MOYTY, YKasaHHyl npu nogaye obpalleHus.
YkasaHHble nonoxxeHus nn. 8.10-8.11 He aBngaoTCA NposaBneHneM ANCKPUMMHaALUK K
He HanpaBfieHbl Ha YyulemneHne npaB, rapaHTUPOBaHHbIX 3aKOHOJATENbCTBOM
Poccuitickon Gegepaummn notTpebutensm.

8.12.[1na HekoTopbix ToBapoB MOXeT 6biTb [JOCTYNHO odopmneHne 3akasa TONbKO C

ycnosuem onnaTthl «[1pu 3akase ToBapay.

8.13.1pu onnate ToBapa [NokynaTento HanpaBnseTcsa Yek B 3NeKTPOHHOU dopme Ha agpec

9NEeKTPOHHOW NoYThbl, yKadaHHoW B JInuHom kabmHeTe Lamoda.

9. Bo3BpaT TOBapa u A€HEe)XXHbIX CPEeACTB

9.1

9.1.1.

9.1.2.

9.1.3.

9.1.4.

O6wme nonoxeHusa o Bo3Bparte

Bosepat ToBapa, peannsyemoro Lamoda, ocyLlecTBnsieTCA B COOTBETCTBUM C
«Ycnoesusamm BO3BpaTay, yKa3aHHbIMU Ha Cepsuce no
agpecy https://www.lamoda.ru/help/easy-return/?from=footer. MpaBuna
BO3BpaTa ToBapa MOryT yCTaHaBNMBaTbCA KaXAblM COOTBETCTBYOWMM [pogasLom
CaMOCTOATENbHO n nybnunkyoTcs Ha Cepsuce
https://www.lamoda.ru/help/article /easy-return-partners-ru. Lamoda He HeceT
06A3aTeNbCTB B OTHOLLEHUN BO3BpaTa ToBapa, peannsyemMoro nHeiMu Npopgasuamu.

Ilna paccMoOTpeHuns 3asBKN Ha BO3BPAT HEOHBXOAMMO 3aMNOSIHUTbL OHNANH-3asABNeHMe
Ha BO3BpAT, a Tak)e BbiCNaTb ToBap, TOBapPHbI YekK, konuto onncu OTnpaeneHns Ha
agpec: 102001, r. MockBea, A/9 46, OO0 «Kynuuwys» (n. 21 lNocTaHoBNEHUS
MpaBuTenbcTea oT 31.12.2020 N2 2463).

VIHCTpyKUMS MO 3anonHeHuo OHNalH-3asiBNeHVs Ha BO3BpaT pa3MeLleHa 3[ech:
https://www.lamoda.ru/help/article /easy-return-instructions-ru/.

HanpaBneHuve/npenbasneHne 3asaBneHunii, npeTeHaunii no agpecam MNyHKTOB Bblgauu
3aKas30B un/unu uHbim MpepctaButenam Lamoda Ha pyku He ABASIETCS Hagnexalunm
cnocoboMm ux Hanpaenewus. [lpopaBel, BApaBe He paccMmaTpuBaTb TaKue
3asBneHNs [NpeTeHsnu.

9.2.B cny4yae BosBpaTa, AocTaBneHHoro nocpeacteom [loytbl Poccun ToBapa B cBSi3M C

Hannumem npeTeH3uin K Toeapy, lNonyyaTenb 0693aH 3aNONHUTbL OHNAMH-3asBNEHMNE HA

BO3BpaT, BbiCnaTb ToBap W ToBapHblA 4Yek, konuto onucu OTnpaBneHus Ha agpec

yKasaHHbii B n. 9.1.2.
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9.2.1. [eincTBytlolwee 3aKOHOAATENbCTBO He MpedycmaTpuBaeT obasaHHocTu [MpopaBua
Bble3)KaTb 3a BO3BpaLLaeMbiMn ToBapamMmu K [NokynaTento, 3a UCKTHOYEHNEM JOCTaBKN
KpynHorabapmuTHOro ToBapa c He[oCTaTKaMu M ToBapa C HeJoCTaTKkaMu Becom bonee
NATU KUTOrpaMMOB OJ19 PEMOHTA, YLUEHKM, 3aMeHbl 1 (Mnn) Bo3BpaT ux MokynaTento.

9.3.Cnocobbl Bo3BpaTa ToBapa:

a) MyHkTbI BbIAa4Yn 3aka3oB Lamoda ([ocTyrnHbl He BO BCEX ropofgax): BHE 3aBUCMMOCTH
OoT cnocoba nonyyeHns 3akasa; Bo3BpaT ToBapa 6becnnaTHbIN.

A,u,peca n pexnm pa6OTbI rlyHKTOB Bbloa4n 3akKa3oB, 4Yepe3 KOTOpbleé BO3MOXHO
oCyLlecTBUTb BO3BpAT, AOCTYMNHbI Ha Cepsmce B pasgene «BosspaT».

6) MouTa Poccuu: BHe 3aBMCKMMOCTHM OT cnocoba nonyyeHus 3akasa.

BosBpaT ocyliecTBnseTcs Ha OCHOBaHMM 3aMNOJIHEHHOIO OHNANH-3as8BNEHNSA Ha BO3BpaT
N TOBapHOro Yeka, NoaTeepxaatowero ¢akT 1 ycnosusa nokynku. OgHaKo oTcyTCcTBME
Yyeka He siB1ieTCS OCHOBaHWEM 11 OTKa3a B YA0BNEeTBOPEHUN ero TpeboBaHui.

B cnyyae dakTa 3noynotpebneHuns npaBom co ctopoHbl NokynaTtens Lamoda BnpaBe 6e3
06bAcCHeHNs NpuyMH nepeBecTun [NokynaTens Ha cnocob Bo3BpaTa TOMbKO NOCPEeACTBOM
HanpaeneHus Toeapa [MouToi Poccumn.

Bonee noppobHaa mHpopmaums o cnocobax u ycnoBmsix Bo3BpaTa pPacrnosioXeHa Ha
Cepsuce.

9.4.B cnyyae Hanumuma y Lamoda 0O6OCHOBaHHbIX MOAO3PEHMA B TOM, YTO MOBeAeHue
lMokynaTens, Bblpaxawlweeca B CUCTeMaTU4YeCKOM odopmieHMn 3akasoB H
nocnegylLwemM 1nx BO3BpaTe, HaNpaBneHO UCKIIOYUTENbHO Ha nonyvyeHne GpUHaHCOBOM
BbIFOAbl, @ HE C LeNblo JIMYHOro MCnonb3oBaHus, lNpopasel, BnpaBe BEPHYTb AeHEXHbIe
cpencTBa, yrnnadeHHble 3a Takume 3akasbl, Ha TOT XXe CYeT, ¢ KoToporo [MokynaTtenem
npovssogunacb npegonnara.

9.5.lMokynaTenb cornawaeTcs, 4YTO B cnyyae Henony4vyeHus [MokynaTenem BO3BpPAaLLEHHOIO
ToBapa, mocne npoBedeHWs MPOBEPKM KayecTBa/COXPaHEHWs TOBapHOro BwuAa, Mo
OCHOBaHWSIM MpefyCcMOTPeHHbIM HacToswmm CornaweHnem, a paBHO BO3BpaLLEHNEM
ToBapa Ha cknap lNpopaBua OH cumTaeTcss HeBOCTpeboBaHHbIM, XpaHUTCA 6 Mecaues,
nocre 4ero yHM4ToXaeTcs.

9.6.TpeboBaHua o0 BO3BpaTe YyMAa4YeHHOW 3a ToBap [AEHEXHOW CyMMbl Moanexar
yooBneTBopeHuto B TedyeHue 10 pHell co gHS npenbsBNEHUs COOTBETCTBYIOLLErO
TpeboBaHnsa n BosBpaTa Tosapa [Npogasuy (cT. 26.1 3akoHa P® «O 3awuTte npas
noTpebuTeneny).

9.7.Bo3BpaT [AeHeXHbIX CpeacTB OCyLeCcTBNAeTCaS MnocpeacTBOM BO3BpaTa CTOMMOCTM
onnavyeHHoro ToBapa Ha 6aHKOBCKYK KapTy, C KOTopoW 6bina npou3BegeHa onnara,
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MOYTOBbIM MEPEBOOOM WNM HanM4YHbIMKM B CRy4vae onnaTbl HanuyHbiMW. B cnydvae
aHHYNAUMW WM BO3BpaTa MOMHOCTbD WAM YaCTUYHO NpedonnavyeHHoro 3akasa
CTOMMOCTb aHHyNnMpoBaHHOro ToBapa Bo3BpalwaeTca Lamoda lNokynatento cnocobom,
KoTopbiM ToBap 6bin onfayveH, 1 No TeM e pekBmanTam. Cnocobbl Bo3BpaTa AEHEXHbIX
CPEeACTB, ynnayeHHbIX 3a ToBap, peannsyemsbii MNpogasuamn, oTanyHbeiMm oT Lamoda,
onpepgensieTca Takumu  [lpogaBuamMum  CaMOCTOATENbHO W yKasblBalOTCA  Ha
cooTBeTcTBYtOWMX CTpaHnuax lNpopasuUoB.

9.8. BosepaT ToBapa Haanexatiero Kayecrtsea

9.8.1. [llokynaTenb BnpaBe OTKasaTbCA OT 3aKasaHHOro ToBapa B Ntoboe BpemMs Oo0 ero
noflyyeHuss, a nocne nonyyeHusas Toeapa — B TedyeHue 14 (YeTblpHagLaTKH)
KaneHpapHbIX OHeW, He cuuTas AHA nokynku. Bosepat ToBapa Hagnexawiero
KayecTBa BO3MOXEH B Cllyyae, eClin COXpaHeHbl ero ToBapHblin BuA (OTCyTCTBME
cnepoB 3KcnyaTauuMuM U HOCKW, Hanuyine OpUrMHanbHON WM HEMOBPEXOEHHON
YNaKOBKU 1 APNbIKOB), MOTPebUTENbCKME CBOMCTBA.

9.8.2. [lpwn BosBpaTe ToBapa Hagnexauwero kavyectBa [lokynaTtenb o6s3aH BO3BpPaTUTb
Toap lNpopgasuy Ana NPOBEPKM COXPAHHOCTM TOBApPHOro BMAa U NoTpebuTenbCKmnx
cBoncTB ToBapa. Bo3BpaT geHexHbIX cpencTs, ynnavyeHHbix [Nokynatenem Npogasuy
3a ToBap, NMPOMCXOAMT Mocfie NpoBefeHns ykasaHHoW npoeepku (4. 4 cT. 26.1
3akoHa P® «O sawmTe npaB notpebuteneny).

9.8.3. Tllpwn otkase lNokynaTtensa ot Toeapa cornacHo n. 9.1.2. lNpopgasew, BoO3BpaLLaeT eMy
CTOMMOCTb BO3BpalleHHoro ToBapa, 3a WCKoYeHnem pacxopos [lpopasua,
CBSI3aHHbIX C AOCTaBKOM Bo3BpaLleHHoro MNokynatenem Tosapa (n. 22 Mpasun, yTB.
MocTaHoBneHnem [Mpasutenbctea PO ot 31.12.2020 N2 2463),B TeyeHue 10
(BecsiTn) gHel ¢ paThl NOCTYNNeHUs Bo3BpaLleHHoro Toeapa Ha cknapg lNMpopgaBua
BMECTe C 3anofiHeHHbIM [MokynaTenem oHnamH-3asaBneHneM Ha BO3BparT.

9.9. BosBepaT ToBapa HeHag/1e)allero Ka4yecTea

9.9.1. Tlop ToBapom HeHagnexallero KavecTBa noApasymMeBaeTcs ToBap, KOTOPbIN
HencrnpaBeH N He MOXeT 0becneynTb NCMONTHEHNE CBOMX PYHKLIMOHANbHbIX KA4eCTB.

9.9.2. Ecnu lNMokynaTento 6bin nepegaH ToBap HeEHaanexalero Kayectsa M 3TO He 6bIno
3apaHee oroBopeHo [lpopgaBuom, [lokynaTtenb BRApaBe BOCMOMb30BAaTbCSH
nonoxeHuamu cT. 18 3akoHa P® «O 3awmTe npas notpebuteneiy.

9.9.3. TllokynaTenb B cnyyae BbiiBNeHUs B ToBape aedekToB n (M) HegocTaTKkoB 0653aH
npenocTaBnTb ToBap B agpec Npoaasua 0ogHMM N3 yKasaHHbIX B M. 9.3. cnocobos.

Mpun atom [llokynaTenb cornawaeTcs, YTO CO CTOpOHbI [NpogaBua He TpebyeTca
COOTBETCTBYIOLLEr0 BONEU3bSBNEHUS O HanpaBneHWu ToBapa, B TOM 4uCle Ha
NPOBEPKY KayecTBa.



9.9.4.

9.9.5.

9.9.6.

10.

10.1.

10.2.

10.3.

10.4.

M3 copepXaHWs Ha3BaHHbIX Bblle MOJIOXKEHUN BbITEKAeT onpepesieHHas
nocnegoBaTenbHOCTb AelicTBuiA NMokynaTensa npu oTKase oT ToBapa HeHaAexXallero
KayecTBa, NMPUOBPETEHHOro AUCTAHLMOHHBIM CMNOCO6OM, COrnacHO KOTOPOWN OH
LOJKEH CBOEBPEMEHHO 3as8BMTb O CBOEM OTKa3se oT Toeapa, obecrneunTb MNMpogasuy
BO3MOXHOCTb NPOBEPUTbL BO3BpaLLaeMblii ToBap Ha Hann4yme 3asensemblix 4edeKkToB,
a TaKXXe CoBepLUMTb AelCTBUA Mo nepepaye AaHHoro Toeapa lNpoaasuy.

MpopaBel 06a3aH nNpuHATb ToBap HeHagnexawero kayecTtBa y [lokynatens u B
cnyyae Heob6xoOMMOCTWM NPOBECTW NpoBepKy KavecTBa Toeapa (PasbacHeHus
depepanbHoil cny>kbbl N0 Haa3opy B cdepe 3awmTbl NpaB notpebutenein u
6narononyums 4Yenoseka oT 27.04.2017 r. N2 01/5278-17-29, nosicHeHus
PocnoTpe6bHagsopa).

B cny4yae cnopa o npuymMHax BO3SHMKHOBEHMS HegocTaTKkoB ToBapa [poanaBey, 06a3aH
NPOBECTUN 3KCMepTM3y ToBapa 3a CBOW cyeT. IkcrnepTu3a ToBapa NpPOBOAUTCH B
TeyeHue 10 (mecaTn) oHel ¢ MOMeHTa nony4eHnsa Tosapa.

Mocne npoBeneHNs NPOBEPKM KaYeCcTBa UM aKCNepTU3bl ToBapa OH BO3BpaLLaeTcs
MokynaTento MOYTOBbIM OTMNPABMEHNEM Ha YyKasaHHbIi UM agpec. B cnyuae
HeykasaHua [NoKynaTenem agpeca, a paBHO UrHOpUpoOBaHMe obpalleHuii Npopasua,
MpopaaBew, MMeeT NpaBo NOCTYNUTbL C TOBapOM MO CBOEMY YCMOTPEHMIO B NopsaaKe M.
9.5.

FapaHTUiiHbIN CPOK

B npepenax rapaHTuiitHoro cpoka lMokynaTens BNpaBe Nno cBoeMy BbiIbopy 06paTUTbCS
c TpeboBaHveM O Bo3BpaTe ToBapa HeHaAnexallero KayecTBa K W3roTOBUTENIO,
npoAasLy UN UMMOPTEPY.

["apaHTUIAHBIN CPOK Ha ogexnay, 00yBb U NHYIO MPOAYKLMIO, ECNIN NHOE HE YCTaHOBIIEHO
narotosutenem, coctaenset 30 (TpuAuaTb) KaneHAapHbIX OHEWR, He cuyuTas OHS
NOKYNKW. [[apaHTUNHbIN CPOK, yCTaHOBNEHHbIV N3roTOBUTENEM, YKa3aH B ONNCaHUM K
Tosapy. Ecnv rapaHTuiiHbIN CpoK narotoBuTens coctaenaeT 6onee 30 (Tpuauatn)
KaneHgapHbIX gHEN, NPUMEHSETCH rapaHTUIHbIA CPOK U3roTOBUTENS.

Ecnn rapaHTuiiHBIN CpPOK cOCTaBnseT MeHee [ABYyX NneT U HepocTaTkm Toeapa
obHapy>eHbl MO WUCTEYEeHUM rapaHTUAHOro Cpoka, HO B nNpegenax pA[Byx neT,
MokynaTenb Bnpase npeabasuTb [pogaBuy (M3rotoBuTento) TpeboBaHus, ecnu
lMokynaTenb p[oOKaxeT, 4YTO HepocTaTKM ToBapa BO3HMKAM [0 €ero nepegayv
lMokynaTento nnn No NpuyYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

Ecnu cywecTBeHHbIN HegocTaToK ToBapa BbISIB/IEH MO UCTEYEHUM 2 NEeT CO AHSA ero
nepepgayn Nokynatento n K aToMy MOMEHTY UCTEK rapaHTUNHbIA CPOK, TpeboBaHme 0
pacTtopxeHun [loroBopa MoxeT O6biTb 3asBneHo [lokynatenem TONMbKO K
narotosutento  (YNoNHOMOYEHHOW  OpraHusauumn N ynonHOMOYEHHOMY
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11.

11.1.

11.2.

11.3.

12.

12.1.

13.

NHAVMBUAYaNnbHOMY NnpeanpuHnuMaTento, umnopTtepy). Mpu aTom MNokynaTenb o6a3aH
[0Ka3aTb, YTO BbIIBNIEHHbIN HEAOCTATOK ABNSETCS CYLLECTBEHHbBIM U YTO OH BO3HUK O0
nepepayn Toeapa [MokynaTento unm No NpuYnHaMm, BOZHUKLIMM [0 3TOro MoMeHTa. (1.
6 cT1. 19 3akoHa PO «O sawwmte npaB notpebuteneny, n. 7 «O630pa npakTuKu
paccMOTpeHMa cyaamMu gen no crnopam o 3awmTte npaB noTpeburtenen, cBA3aHHbIM C
peanusauvein ToeapoB u ycnyr» (yTtB. [Npesngmymom BepxosHoro Cypa P®
17.10.2018)).

OTBeTCTBEHHOCTb

MpopaBeL, He HeceT OTBETCTBEHHOCTW 3a yuwepb, npuumHeHHbll [lokynaTento
BCNEeACTBME HeHapgnexawero Uncrnonb3oBaHns ToBapoB, MPUOBPETEHHbIX B
NHTepHeT-marasunHe.

Lamoda He HeceT OTBETCTBEHHOCTW 3a KayecTBO ToBapa, peannsyemMoro MHbIMU
NMpopaBuamMn, a TakXe 3a MCMNOMHEHME MMW CBOMX 06a3aTenbCTB MO nepepade
MokynaTtento ToBapa, MO CBOEN KOMMAEKTHOCTU MU KONMYECTBY COOTBETCTBYIOLLENO
odopmneHHomy lNokynaTtenem 3akasy. [lokynaTenb HaCTOSAWMM cornawaeTcs, YTo
nobble NpeTeH31n OTHOCUTENBbHO KayecTBa, KOIMYEeCTBa M KOMMEKTHOCTK ToBapa, a
TaKXXe CPOKOB AOCTaBKKN ToBapa nognexaT HanpaeneHuto Tomy Npopgasuy, yen Toeap
Obln 3akaszaH B VIHTepHeT-marasuHe. [lpu atom Lamoda o6s3yeTca okasbiBaTb
copgencTteme [lokynatensamMm B paspeweHun ux npeteHsun K [lpogaBuam nytem
npepocTaBneHns Bcen nmetowencsa y Lamoda nHdopmaumm OTHOCUTENBbHO NopsaKa
paboTbl, ycnoBusiXx MpPoOAaXM W BO3BpaTa loBapa, MeCTa HaxoXAeHus
cooTBeTcTBYlOWMX NpoaaBLOB, a Takxe Nobon NHoM nHPopmMaumm CyLLLeCTBEHHON
ONS paspelleHns Takux NpeTeH3un, Haxogswenca B pacnopsixxeHnn Lamoda n He
ABnaoLenca KoHPUaeHUManbHOM B CUy 3aKoHa nnbo [Jorosopa.

OTBeTCcTBEHHOCTb 3a ucnonHeHne [oroBopa, 3aknto4veHHoro [lokynaTtenem c
MpopaBUOM Ha OCHOBaHWM nNpepocTaBneHHon Lamoda nHdopmauum o ToBapax
(ycnyrax)/enagenbuem CepBsuca, a Takxe 3a cobniogeHve npae notpebuTtenei,
HapyleHHbIX B pe3ynbTtaTe nepegayn [lokynatenio ToBapa HeHagnexawiero
KayecTBa M obmMeHa HenpoAOBONbCTBEHHOro ToBapa HaaneXkallero KayecTBa Ha
aHanorunyHbli ToBap, HeceT NpopaseL.

KoHdumpaeHumanbHOCTb 1 3awmTa nHPopmauum

B uensax BbinonHeHus obs3aTtenbcTtB [lpogaBua no Hactoswemy CornaweHuto
nepcoHasnbHble AaHHble MNokynaTenen obpabaTbiBalOTCA B 06bEME, KOTOPbIV ONUCaH B
Monb3oBaTENbCKOM COMMAlIEHMM M Ha YCNoBUSIX, OMpeAeNieHHbix B [lonuTuke
06paboTKM NepcoHanbHbIX gaHHbIX Lamoda.

Cpok geiicTBusa Ny6nunyHon opepTbl


https://www.lamoda.ru/about/personaldata/?gender=men&from=footer
https://www.lamoda.ru/about/personaldata/?gender=men&from=footer

13.1.

14.

14.1.

14.2.

14.3.

HacTtoawasa [lybnuyHas odepTa BCTynaeTr B CuAy C MOMeEHTa ee akuenTa
lMokynaTenem, n gencTByeT 4O MOMEHTa 0T3biBa akuenTa [ybnunyHoi odepTbl nm go
MOMeHTa ee aKTMYECKOro MCMONHEHUs, B 3aBUCMMOCTM OT TOro, YTO HacTynuT
paHbLue.

AdononHutenbHblie ycnosusa

NMpopaBeL BnpaBe nepeycTtynaTb MO0 KakMm-nmbo MHbIM cnocobom nepepaBaTb
CBOM npaBa W 0653aHHOCTW, BbiTEKaloWme M3 ero oTHoweHu c [lokynaTenem,
TpeTbUM Nuuam.

VIHTepHeT-MarasmH 1 npefocTaBisieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO WK
MOMHOCTbIO HEAOCTYMHbI MO MPUYMHE MPOBEAEHUA NPODUNAKTUYECKUX WUAN UHbIX
paboT, unu no nbbiM SPYruM NpUYMHaAM TEXHUYECKOrO XapakTepa. TexHuyeckas
cnyxba Lamoda uvmMeeT npaBO MeEPUOOMYECKM MNPOBOAUTb Heobxoaumble
npodunakTUYecKMe WIN WHble paboTbl C NpPeABapUTENbHbIM  YBEOOMJIEHNEM
MokynaTenei nnn 6e3 TakoBoro.

Mpun pgocTuxeHUn opHoro u (MNM) HECKOMbKUX W3 YKa3aHHbIX HUXEe YCNoBWUiA
npuobpeTeHne nocnegylwmx ToBapoB mnoapasymMeBaeT MpeaBapuTeNbHOe
cornacoBaHue ycnosuii [Jorosopa c [NpoaaBuom, B TOM Y1CTIe CorflacoBaHMe Hannyus,
HanMeHoBaHWsa 1 Konn4yecTea ToBapa:

a) saABneHne TpeboBaHNa O BO3BpaTe, HeBbIKYN M oTMeHa 6onee 70% ToBapoB n3
COBOKYMHOTr0 KoJinyecTea 3aKasos;

6) BbisBNeHVe dpakTa NnogMeHbl ToBapa npu Bbikyne v (Un) BO3BpaTE;

B) ncnonb3oBaHue JInyHoro kabuHeTa ona pas3meuleHnd 3aKkas3oB He ana nnM4yHoro
NnoJyib30BaHNA U (I/IJ'II/I) ncnonb3oBaHue JInyHoro kabunHeTa ona pasMeleHna 3akaszos
nona HeonpeneneHHoro Kpyra nn,;

) HapyLlUeHue nopsiaka Bo3BpaTa ToBapa 1 3asiBNeHust TpeboBaHusl, yCTaHOBNIEHHOTO
My6nunyHomn odepToir;

[.) KONNYecTBO OTMeHEHHbIX 3aka3os 6onee 80% oT KonmyecTBa 0POPMIIEHHBIX;
€) CHKEHMe NpoLeHTa Bbikyna B AKkayHTe Hke 20 %;

X) wncnonb3oBaHne 6onee 2 6aHKOBCKMX KapT Ans onnatel U (unn) Bo3BpaTa
LLEHEXHbIX CPEeACTB, €C/IM eCTb OCHOBaHWS MonaraTb, YTO 3aKasbl BbiKynatoTcs C
NMOMOLLbIO OOHOIN KapTbl M BO3BPALLAKTCSA C MOMOLLbIO OPYroi C Lieflblo COXpaHeHUs
kewbeka.



14.4.

14.5.

14.6.

14.7.

14.8.

Takon TOBap He npepgHas3HayeH Jns NpPoJaxu [UCTAHUMOHHbIM CMNOCOBOM Ha
ycnosuax nybnuyHonm odepTbl U TpebyeT cornacue [lpogaBua Ha 3akKno4YeHue
Horoeopa (nyHKT 16 MocTaHoBneHus Mpasutensctea PO o1 31.12.2020 N2 2463).

K oTHoweHunam mexpy [lokynatenem u [NpogaBLOM MNPUMEHSAIOTCHA MOMNOXEHUS
Poccuiickoro 3akoHogaTenbcTBa.

B cnyyae BOSHWKHOBEHMS BONPOCOB M NPeTeH3Uin co CTOpPOHbI MoKynaTens oH Bnpase
obpatutbesa K [MpoaaBuy nbbIM JOCTYNHBIM CNOCO60OM, YKasaHHbIM B HaCTOSILLEN
OdepTe nnu cootseTcTBYlOWEM pa3gene Cepsuca.

I'IpmsHaHme CyOoom HEeOENCTBUTENBHOCTH KaKoro-nnbo mnonoXeHus HacTodaLlero
CornaweHuns He Bne4yeT 3a cobon HEOENCTBUTENBLHOCTb OCTasIbHbIX MONOXEHUN.

CTOpOHbI NpU3HatoT, YTO Ny6NnYHas odpepTa, pasnnyHbie yBegomneHus no Jorosopy,
B TOM 4YMCne CBA3aHHbIE C UBMEHEHMEM U pacTop)XeHeM [oroeBopa, nognucaHHble
NPOCTON 3NIEKTPOHHOM MNOAMUCHIO, MPU3HAKTCA 3NEKTPOHHBIMU [LOKYMEHTaMMU,
PaBHO3HAYHbIMW  JOKYMEHTaM Ha  6yMaxHOM  HocuTene, MNOAMMCaHHbIM
cobCTBEHHOPYYHOIN Nognuckto. NpocTas anekTpoHHasa NognNuUch NpeacTaBnseT coboi
afpec anNeKTPOHHON NoYThbl MokynaTens, ykasaHHblli npu opopmieHnn 3akasa.

B cnyuyae ecnu MpepctaButenem Lamoda (B T.4. npeactasutenem B3, a paBHO
nobbiM Apyrum coTpyaHukom lNpopasua) 6binn ob6HapyXeHbl NpegMeThbl/BeLn, He
oTHocsLWwmecs kK cobcTBeHHoCcTU Lamoda nnmn cobetBeHHocTM camoro lNpepctasuTens
Lamoda, To npu HenocTynneHunm OT COOCTBEHHMKA BewM cBeaeHun ob yTepe B
TeyeHune 7 (ceMn) gHei c MOMeHTa o6Hapy)XeHu1sa Takoi Bew Lamoda nmeeT npaBo
yTUNM30BaTb Takue npeamMeTbl/Bewm unu nepenaTtb UX B MNPaBOOXpPaHUTENbHblE
OpraHbl Kak HaXO4Ky.



