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1. TepMmuHbl n 0603HaYEHUNA

MokynaTtenb — nuuo, opopmusllee 3aka3s B VIHTepHeT-MarasmHe Lamoda.ru.

MonyuaTtenb 3aka3sa (Monyuyatenb) — MokynaTtens/J1Muo, ynonHoMmoueHHoe MokynaTenem

Ha nofyyeHune 3akasa.

MNHTepHeT-marasuH/UHTepHeT-mara3suH Lamoda.ru — cepsuic, aBnatomiica arperatopom
nHeopmaumm o Toeapax (ycnyrax), npuHagnexawmii Lamoda, roe npegcTtasneHsl ToBapbl,
npegnaraemoie lNpopaBuamu ana npuobpeTeHusl, a TakXe YCNoBuS onnaThl U AOCTaBKU

Tosapos Nokynatensam.
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Lamoda — o6wectBO C oOrpaHuW4YeHHoOl OTBETCTBEHHOCTbIO «Kynuwysy, OIPH
5107746007628, NNHH 7705935687, Kl 773101001, mecTto HaxoxpeHus: 121614,
MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpbinaTtckoe, yn. KpbinaTtckas, a. 15.

Mpopasey — Lamoda nnu nHoe topuanyeckoe nvuo, NHOVBUAYaANbHbIN
npeanpuHMMaTenb, MHGopMaLus o KOTOpPbIX pasmMeLlaeTcs Ha CtpaHuue
MpopaBLoB, ToBapbl KOTOPbIX pa3MeLLEHbl B VIHTepHeT-MarasunHe.

Jdorosop — poroBop KynnuM-npogaxkm ToBapa, 3akntovaembll mexgy [lokynatenem u
lNpopasuom.

Arperatop uHdopmauum o ToBapax (ycnyrax) — cepsBuc, Ha KoTopoMm [lokynaTento
npencrtaBneHa B OTHOLWEHUM onpefeneHHoro ToBapa BO3MOXHOCTb OAHOBPEMEHHO
0O3HaKOMUTbCA C npegnoxeHnem [lpogaBua o 3akntouveHun [loroBopa, 3aKNUYUTb C
Mpopasuom [loroeop, a Tak)Xxe NPON3BECTU NMpeaBapuUTeNbHYO onaaTy yKkasaHHoro ToBapa
nyTem nepeBoda [AEHEXHbIX cpeacTs Bnagenbuy arperatopa (Lamoda) B pamkax
npumMeHsieMbix GopmM 6e3HanNnyYHbIX pac4yeToB.

CepBuc — cannt  http://www.lamoda.rum  MobunbHble npunoxeHusas Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

YyeTHaa 3anucb/AKKayHT — wuaeHTudukatop [lokynaTensa, cos3gaBaemblii mnocne
NPOXOXAEHMA UM npoLueaypbl pernctpaunn B Cepsuce. [JeicTeums, COBepLUEHHbIE C MOMOLLbIO
AKKayHTa, CYMTalOTCS COBEPLUEHHbIMK MoKynaTenem, Yol NepcoHarnbHble faHHble YKa3aHbl B
AKKayHTe.

JInuHbIn KabuHeT/Mpodunb — Nonb3oBaTeENbCKUIA MHTEPENC, NPUBSA3AHHbIA K YYyeTHOoW
3anucu, nocpeacTBoM KoToporo [lokynaTenb MOXeT ykasaTb CBOM [aHHble, CO3[aBaTb
3aka3bl Ha CepBuce, ynpasnaTb UMW, NonyyYyaTb MHPOPMALMIO O HUX U MHYIO MHPOPMaLMIo OT
Lamoda.

CrtpaHuua lNpopasua — ctpaHuua Cepsuca, cogeprxallasn ceegeHns od ycnoBuax Nnpogaxm,
LOCTaBKM 1 Bo3BpaTa ToBapos, peanndyemMolx [pogaBuamu, oTnnMYHbIMKN 0T Lamoda, a Takxe
NHYI0 MHPOPMaLMIO, SBASIOLLYHOCS CYLLLECTBEHHOM A1 3aKJII0YEHMS U UCnonHeHUs [Joroesopa.
CtpaHuua [lMpogaBua [OCTyNHa MO CCbIIKE, Pa3MELLEHHO Ha CTpaHWULe C OomnuMcaHWeEM
Tosapa.

ToBap — 06yBb, ogexpaa, akceccyapbl U MHble TOBapbl, NPeACTaBNeHHble K MPOoAaXke Ha
Cepsuce.

OdopmneHue 3aKkasa — [OMKHbIM obpa3omMm odopMneHHbIi 3anpoc [lokynatens Ha
npuobpeTeHne 1 AoCTaBKy Mo ykasaHHOMY [NokynaTenem agpecy/nocpecTBoOM CaMOBbIBO3a
ToBapos, BbibpaHHbIx Ha CepBuce.

CropoHbl — [Npogasel 1 [NokynaTtens.
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ToproBbiii npepcTaButenb (npepcraeButenb Lamoda) — nvuo, ynonHomouyeHHoe
lMpopaBuoM Ha Bbligady 3akasa [lokynaTento, Ha NPUHATUE OnnaThbl U Ha BbIMNOJSIHEHME BCEX
obs3aHHocTem [Npoaasua B uensax ncnonHeHusa orosopa.

Cnocob6 gocTtaBKM — BblibpaHHbIl [TokynaTenem metog nonyyeHns 3akasa.

2. O6uwue nonoxeHuns

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

lNpopmaBeL, ocyuwecTenseT npogaxy TloBapoB 4epe3 VIHTepHeT-marasmH no
agpecy http:/ /www.lamoda.ru.

Ycnosusa HacToswern OdepTbl NPU3HAKOTCA MPUHATBIMU NULAMN C MOMEHTA HaXaTus
KHoNkn «OdopmunTb 3akas». CoBeplUeHMe YyKa3aHHbIX OEeNCTBUI saBnseTcs pakToMm,
noaTBepXAarLwWwmm 3akntodeHne [Joroeopa mexgy MNokynaTtenem m lNpogasuom.

Odopmnasa 3aka3 Ha Cepsuce, NokynaTtenb cornawaetcs C yCNOBUSAMW HACTOSILLEN
OdepTbl, a B 0OTHOWeEHUN ToBapoB, peanndyembix He Lamoda, a nHbeimn MNpogasuamu,
TakXXe C yCnoBUSIMW MpoJaxm U AOCTaBKM TOBapOB, PasMELLEHHbIMU Ha CTpaHuLax
cooTBeTcTBYOWMX NpoaaBLoB, cogepXawmx nHpopmaumo 06 yCcnoBusx Npoaakn u
pocTtaBku Toeapa atumm lMNpopgasuamun. B cnyyae Hecornacusa ¢ HacToswen OdepToii
MokynaTenb 06s3aH HEMeAIeHHO NpeKkpaTUTb opopmeHne 3akasa.

HacTtoawmne Ycnoeua npopaxu ToBapoB, a Takxe WHbopmauus o Tosape,
npepcrtaeneHHas Ha CepBuce, aBnatoTca Ny6nnyHon opepTor B COOTBETCTBUN CO CT.
435 nn. 2 cT. 437 NpaxaaHckoro kogekca Poccuitickoin Gepgepaumnm (panee - N'K PO),
€C/IN MHOE NMPSIMO He CKa3aHO Ha CooTBeTCTBYtoLWel cTpaHuue Cepsuca, unm ToBap He
nognapgaet nopg n. 14.3 CornaweHus.

OdepTta MOXeT 6bITb n3MeHeHa Lamoda B 0gHOCTOPOHHEM MopsigKe NOCPEACTBOM
pasmelleHns nHpopmaumm Ha Cepsuce. PasmeweHne Hoson pepakumm OdepTbl Ha
Cepsuce sBnsetca ¢pakToMm Hagnexallero ysegomneHus lNokynaTtens. HoBas pegakuus
OdepTbl BCTynaeT B cuny c pgaTtbl ee onybnukoBaHus Ha CepBuce, ecnm MHoe He
npegycmoTpeHo ycnosuamun ObepTbi.

Coobuwaa Lamoda cBoit anekTpoHHbI agpec (panee - e-mail) n Homep TenedoHa,
MokynaTenb gaeT cornacue Ha UCMNosb30BaHWe yKasaHHbIX cpeacTs cea3m Lamoda (B
TOM 4ucne gns HanpaeneHust OTBETOB Ha npeTeH3uu [lokynaTens nNo ykasaHHOMY B
JlnyHom KaburHeTe e-mail), a TakXe TPeTbUMM NMLaMU, NPUBEKAEMbIMU UM ANS Lenein
BbINONHeHMa obsa3aTenbcTB nepeq lNokynatensamu, B uensax HanpaBleHUs pPacCbioK
cogepXawmx unHPopmauuto o nepepade 3akasza B OOCTaBKYy, a TaKXe WHYIO
nHPopmaumo, HENOCPEACTBEHHO CBA3AHHYIO C BbINOMHEHMEM 06a3aTenbCTB nepeq
lMokynaTenem B pamkax HacTosawero CornaweHus, o nepepaye 3akasa B JOCTaBKy, a
TakXKe WHyl UnHbOOpPMauMO, HENOCPEeACTBEHHO CBSA3AHHYO C  BbINOSHEHNEM
obazatenbcTB nepeg [NokynaTenem B pamkax HacToswero CornaweHus.
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2.7. Odopmnsa 3akas, NokynaTenb cornawaeTcs ¢ Tem, 4To lNpogaseL, MOXeT NopyyYnTb
ncnonHeHve [orosopa TpeTbeMy nuLy, NPy 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a €ero
NCMOJIHEHME.

2.8. Bce npaBa n 0693aHHOCTM NO 3akntoyeHHoMy ¢ lNokynatenem [Jorosopy BO3HMKalOT
HenocpeacTBeHHO y lNpogasua, npu aToMm [NokynaTenb, npuHUMas HacToswyto OdepTy,
MOSIHOCTbIO MOHMMAaEeT W cornawaeTcsd, 4To B chny4vae 3akntodeHus [loroeBopa c
MNpopaBuom, oTnmnyHbIM OoT Lamoda, Lamoda He @aBnseTca CTOPOHOW YyKa3aHHOro
oroBopa n He HeceT 0683aHHOCTEN, CBSA3aHHbLIX C €ro WCMONHEHWEM, Kpome
npenycMoTpeHHbIX HacToswen OdepToi.

2.9. B pamkax 3akaza Lamoda npepocTtaBnset [lokynatento uHOOPMaLNOHHOE
conpoBoXxpaeHue 3akntoyeHHoro NokynaTtenewm c Npogasuom [Joroesopa.

2.10.MMokynaTtenb mMoxeT odopmuTb 3akasd B VIHTepHeT-marasmHe Lamoda.ru 24 vaca B
CYTKW, 7 OHEN B HeAento, KpoOMe nepuogoB NPOBEAEHUS pernamMeHTHbIX paboT unum
TEXHNYECKnX cboeB.

2.11. MecTom 3aknwo4eHuss 1n mcnonHeHuss [Jorosopa CTOPOHbI MPU3HAKT OPUANYECKUIA
agpec (MecTo HaxoxgeHua) OO0 "Kynuwys".

3. MpeameTt cornaweHuns

3.1. lNMpegmeTom HacToswen OdepTol aBnNgeTca NpPefocTaBleHne BO3MOXXHOCTU
MokynaTento npuobpeTaTb NS NUYHbIX, CEMEWHbIX, AOMALLUHUX U WHbIX HYXA, He
CBSAI3aHHbIX C OCYLLECTBIEHMEM MNpepnpuvHMMaTEeNbCKON [eaTenbHoCTH, ToBapbl,
npenctaBneHHble B KaTanore WHTepHeT-marasmHa, a Takxe CepTudukarsbl
(nopapoyHble KapTbl) (Kpome npoueaypbl UX NpuobpeTeHns), npencTaBfeHHbIE MO
agpecy https://www.lamoda.ru/giftcertificate /.

3.2. Bcnyuae BbigeneHua pakta opopmneHusa MNokynatenem 3akasa u (unn) npuobpeteHus
ToBapa pns uenen, CBA3AHHbIX C OCYLLECTBNEHWEM NpennpUHUMAaTENbCKOWN
AesaATenbHOCTW, paBHO Hanuyme y lNpoaasBua 060CHOBAHHBIX COMHEHWUIA B OTCYTCTBUN Y
MokynaTens uenen npuobpeTteHns ToBapa, NpeayCMOTPEHHbIX Npeambynon 3akoHa o
3awmnTe npaB noTtpebutenen, Ha oOTHoweHus Lamoda wn [lokynatena He
pacrnpoCTpaHATCA NONoXeHna 3akoHa O 3awmTe npaB noTpedbuTenein No Cmbicny
npeamobynbl 4aHHOIo 3aKoHa.

3.3. HaHHoe CornaweHne pacnpocTpaHseTCcs Ha Bce Buabl ToBapoB W YyCnyr,
npencTaBneHHbix Ha CepBuce, NoKa Takne NpPepioXeHns ¢ oNMcaHMeM NPUCYTCTBYIOT B
accopTumMeHTe VIHTepHeT-marasuHa.

4. Pernctpauusa Ha CepBuce

4.1. Peructpauus Ha CepBuce He siBnsieTcs obsisaTenbHol ans opopmneHns 3akasa.


https://www.lamoda.ru/giftcertificate/

4.2.

4.3.

B cnyyae ecnu lNokynaTenb nepenan KoMy-nnm6o YYeTHy 3anucb, NPeaocTaBuUB TeEM
cambiM gocTyn K AkkayHTy Ha Cepsuce, unu B cesisau c pgeicteusmu lNokynaTtens
nHdopmauma HeobxoaMmasa ONns BXoga B YYETHYK 3anucb cTana U3BECTHa TpeTbUM
nuuam, Ha [lokynaTens nepexogAaT BCe puUCKK/obsizaTenbcTBa, CBS3aHHble C
Ncrnosfib3oBaHMEM ero Y4YeTHOW 3anucu TpeTbMMM nuamMn B Lensax odbopmMieHus
3akas0B, MX onnaTbl M COBEPLUEHNS UHbIX OENCTBUIA.

Ina uenen HacToAwero NyHKTa nepegadyen Y4YeTHOW 3anmncu npusHaeTca ¢akT
nonyyYeHns TpeTbM NNLOM MHbOPMaLNKN ANa BXoaa B AKKaYyHT.

Lamoda He HeceT OTBETCTBEHHOCTW 3a MPOTMBOMpPABHble OENCTBUS, MPUYUHUBLUME
yuwiep6 NMokynaTtento ¢ cnonb3oBaHMeM YUYeTHOW 3anncu nocnegHero.

O6bweHne TlMokynatens c onepatopamu Call-ueHTpa/MeHemKepaMmn WU UHBIMU
npeactaButensmm Lamoda u uHbix MpopaBLOB AOMKHO CTPOUTLCS Ha MpUHUMNAax
OOLEeNPUHATON MoOpanM U KOMMYHUKAUMOHHOro 3aTumkeTa. CTporo 3anpeLieHo
ncnonbsoBaHne CTOPOHaMM HELLEH3YPHbIX CNOB, 6paHn, 0CKOPOBUTENbHbIX BblpaXeHWH,
Kakmx-nnb6o ¢opmM HauMOHaNbHOW, PacoBOW AUCKPUMWHAUUW U  AUCKPUMUHALUU
BEPOMCMNOBEOAHNS, a TaKXe Yrpo3 1 LuaHTa)ka, B HE3aBMCUMOCTM OT TOro, B KAKOM BMAE
N KOMY OHU BblNN aApecoBaHbI.

B cnyyae ecnun B 3BOoHKe Ha Bxogawyto nuHuto Call-ueHTpa lNMokynaTtenb coBepluaeT
TenedoHHOE XynMraHCTBO, a MMEHHO: OCKOpbNseT, NposBNseT arpeccuto, yrpoxxaeT
XN3HU NpeacTasuTenam Lamoda n nHbix Npoaasuos, To MNpogasew, BNpaBe nepeBecTu
obuieHne B NMcbMeHHYo dpopmy. B cnyyae ecnu npu obLieHnn B YaTax/MecceHaxepax
Call-ueHTpa Lamoda [MokynaTenb coBepluaeT XynuraHckme OencTBus, OcKopbnser,
NPosIBNSIET arpeccuio, yrpoxaeT Xn3Hn npegcrtasntenam Lamoda n nHbix Npopasuos,
To lNpopaBeL, BNpaBe nepeBecTn B3aMmopencTene, nytem obmeHa coobueHnamMm Ha
Mouty Poccun. MNpun Takom nepesoge Npoaasel, BnpaBe He pearMpoBaTb Ha COOOLLLEHNS
MokynaTens, nony4yaembiM NO WHbIM KaHanam cBs3u, npu aTtom [lpopasel, Bnpase
AaBaTb OTBET Ha Takme coobLeHns ¢ ncrnonb3oBaHnem e-mail.

5. MoareepxxpeHne 3akasa

5.1.

5.2.

B cnyyae otcyrtcTtBusa 3akasaHHbIX [lokynatenem ToBapoB Ha cknage [lpogaBua,
nocnegHWin  BnpaBe YyBegoMuTb 06 aoToM [lokynmaTtensa nyTem HanpaBneHus
COOTBETCTBYHOLLEr0 3M1EKTPOHHOro coobLeHna no agpecy, ykasdaHHomy [okynatenem
npu perncTpaummn, nnéo 3BoHKoM onepaTopa Call-ueHTpa Lamoda, 1 npeanoxmTb
anbTepHaTUBHble BapuaHTbl OENCTBUI B OTHOLIEHWM Takoro 3akasa, BK/4vas ero
NOJIHOE UMM YaCTUYHOE aHHYNTMPOBaHME.

B cnyyae, ecnu onepatopy Call-ueHTpa Lamoda He yganocb cBa3aTbcs No TenedoHy ¢
lMokynaTtenem pns noaTBepXxAeHus 3aka3a B TeuyeHWe 24 4acoB C MOMEHTa ero
odopmneHus, a Takxe ecnu [NokynaTtenb He nogTBepXaaeT 3aka3 B 3BOHKe bonee 3-x



5.3.

54.

5.5.

pas, NpoaaseL, ocTaBnseT 3a Cob60l NpaBo CYMTATb TaKon 3akas HEMOATBEPXKAEHHBIM U
aHHynMpoBaTb €ro.

[na uenen HacTosawero nyHkTa 3akas cuMTaeTCsl HENMOATBEPXKAEHHbIM, B Cly4yae ecnu
nocne odopmneHuns 3akasa [lokynatens He noaTBepgun B TenedOHHOM 3BOHKE
onepaTtopa Call-ueHTpa Lamoda cBoe enaHve Ha odopmneHve 3akasa npu
cobniogeHm ogHOro N3 ycnoBui, ykasaHHbIX B a63. 1 HacTosLero nyHKTa.

MpopaBeL, He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHME W/uNn HeHaanexallee
NCrosiIHeHNe cBoux oba3aTenbcTB nepep [lokynaTenem, B cnyyae npenocTaBleHUs
lMokynaTenem HeBEPHbIX CBEAEHWUI, MNOBMEKWMX 3a Ccoboil HEBO3MOXHOCTb
HaaseXxawero ncnonHeHus obssaTtenoscTs [Npoaasua.

Mocne odpopmnenmns 3akasa Ha Cepsuce lNokynaTtento npegoctasngeTca nHbopmaums
o 3akase, BKYas MHboOpMaUUKO O nMpennonaraeMoin paTte [L[OCTaBKM NyTeEM
HampaBlEHNS 3MEKTPOHHOIO COODBLLUEHUA MO 3NIEKTPOHHOMY afpecy, yKasaHHOMY
MokynaTtenem npwu pernctpaunm wunu no TenedoHy. [lpegctaButens Lamoda,
obcnyXmBawwWwnii gaHHbIM 3akas, YTOYHsAeT geTanu 3akasa, Hanmume 3aKal3aHHbIX
ToBapoB Ha cknage NpopaBua, cornacoBbiBaeT AaTy AOCTaBKM U BpeMs, Heobxognumoe
ona obpaboTkm wn poctaBkm 3akasa. [lata [oCTaBKM 3aBUCUT OT TOro, Kakoe
lopuanyeckoe nuuo/MHAMBMAYANbHbIN NpegnpuHuMmaTens sensetca [lpopasuom
3akasaHHoro [MokynaTtenem ToBapa 1 Ha TEPPUTOPUN KAKOIO PErmoHa ocyLLecTBNseTCs
AOCTaBKa.

3aka3 MoXeT bbITb npmn3HaH HeCoBEPLUEHHDBIM NN HENOAOTBEPXAOEHHDBIM B Crniy4ae, eCnn:

- ToBap nopnexut obasaTenbHON MapKMPOBKE, OAHAKO OHa OTCYTCTBYeT/He
cunTbiBaeTcs, MU ToBap 6e3 TakolW MapPKUPOBKM HEe MNOONEXUT MNpoAaxe B
cooTBeTcTBUU C [NocTaHoBneHnem MNpaeutenbctea PO N2 515 o1 26 anpens 2019
. U UHBIMN HOPMATUBHO-MPAaBOBbLIMW aKTaMU;

- npu odopmneHnn 3akasa NPOUIOLIEN HEMPEAHAMEPEHHbIV TEXHMYECKUI CHO,
NMOBNEKLUNA HEBEPHbIA pacyeT CTOMMOCTU CKUAKWM u/unn ctommocTu ToBapa,
KOTOpble MOryT HOCWUTb CMpPaBOYHbIA XapakTep OO MOMEHTa Mony4YeHus
noaTeepxaeHus oT [lpopmaBua, B YykasaHHoOM cnydvae [lpopaBey, [OMXeH,
npennoxuTb MNoTpebuTento anbTepHaTUBHbIE BapUaHTbl MOKYMKY;

— ToBap OTCyTCTBYeT Ha MOMeHT odopmneHua 3akasa (cT. 416 K POD), B
ykazaHHOM cnyyae [lpopgasey,  gomkeH, npegnoxutb  [MoTpebutento
anbTepHaTUBHbIE BapMaHTbl MOKYMKW.

6. ToBap

6.1.

Cnepytowme KaTeropmum ToBapoB He npegHasHayYeHbl A8 NPogaXu ANCTaHUWOHHbIM
cnocobom un TpebywT cornacoBaHus ¢ [lpomaBUOM MX HanMyuMsa WU KONMMYECTBa:



6.2.

napdrOMepHO-KOCMETUYECKME TOBapbl; NpegmMeTbl JIMYHOW TUrMeHbl; TOBapbl ANS
npopmnakTUkM U1 nedyeHms 3aboneBaHUli B AOMAWHWUX YCNOBUAX; WU3QEnNus,
KOHTaKTMpYyloLwme ¢ Nuwei; nagenvsa 6enbesble (BkNtoyas Tepmobenbe, 6041, HUXHee
6enbe N CNOPTUBHOE HUXHee 6enbe) 1 MHble, UMEIOLLME HEMOCPeACTBEHHbI KOHTaKT C
KOXXel 4yenoBeka B KayecTBa M3genus NepBoro cnos; KynanbHUKW U NNaBKW; N3Lenns
YyNOYHO-HOCOYHble (BK/OYAaA KOMFOTKN); MXKamMbl U AOMAaLUHWE XanaTbl; TEXHUYECKM
CNOXHble ToBapbl 6bITOBOro HasHayeHus (n. 16 [Npaswun, yTB. [locTaHOBREHWEM
MpasuTenbctBa PO o1 31.12.2020 N2 2463).

|_|OKyI'IaTeJ'Ib yBeaooOMIEH, NMOHNMaeT N CorflaCeH C TeéM, 4TO OTAEJIbHblIE XapaKTEePUCTUKN
TOBapa ABNAKTCA TUNMUYHbIMW ONA OaHHOro BMaa TOBapoOB M He 06p33y+0T ero
HEOOCTaToOK nnn HecooTBETCTBME ob6A3aTeNbHbIM Tpe6OBaHMﬂM. Takumum
XapaKTepncTnkKkamMm aAenar0TCA, HanpuMep:

- HepaBHOMepPHOE pacrnpefeneHne yTennmTens nyxoBrKa 1 ero cykaTme B npoLiecce
3KCMnyaTaunmn 3a c4eT 0COBEHHOCTEN NCMONTb30BaHNS MYyXOBUKa;

- YyacTMYHas MUrpaLms nyxa no rnyxoBuky;

- pa3MepPHOE OTKIIOHEHE U HECUMMETPUYHOCTb BHYTPEHHMX LWBOB W CTPOYEK,
Hann4yme HesanpaBfieHHbIX HUTEW Ha CKPbITON (BHYTPEHHEN ) YaCTM TPUKOTaXKHbIX
N3pennii n BEpxHew ogexabl, He BIUAIOLMNX Ha BHELLHWI BUA, U SKCMNyaTauNoHHbIe
KayecTBa TOBapa;

- HepaBHOMeEpPHaa CTPO4Ka;

- Hannyve paBHOMEPHbIX CNefoB Knes Ha MecTe NMPUCOeAVMHEHWUS MOAOLIBbI ANS
obyBu;

- MOPLWHNHNCTOCTb KOXXM B MeCTax cCoegunHEeHUA, CTPOYKN 1 LLIBOB;

- BbICOTa 3afHMKa 06yBM onpegenseTca 6peHaoM B 3aBUCUMOCTM OT AM3alHEPCKO
3a40YMKU U XapaKTepHa Ans Kaxaon KOHKpeTHoW Mogenu;

—  Hanuume HesanpaBfieHHbIX HUTOK (40 4 WT.) UM uX NOSIBEHWE BO BPEMS
aKcnfyaTauMm 3a CYeT BbiCKanb3blBaHUA U3 CTpoyek, 6e3 pocnycka
CTPOYEK/LUBOB.

6.3. TexHu4ecku crnoxkHble ToBapbl

6.3.1. [lepevyeHb TEXHUYECKM CNOXHbIX ToBapoB YycTaHoBneH [locTaHoBNeHMEM

MpaeutenbctBa P® ot 10 Hosbpa 2011 r. N2 924 "O6 yTBepXOeHUN MNepeyHs
TEXHUYECKN CNIOXKHbIX TOBapoB").



6.3.2

6.3.3.

7.00

7.1.

7.2.

7.3.

. ToBap C 3aBOACKOI CMOAON NPOBEPSIETCS Ha BHELLHME U BHYTPeHHNE aedekTbl 6e3
BCKPbITUA 3aBOACKOM YynaKoBku (cntofbl) MyTeM BHeWHero ocMoTpa ToBapa
(noBpexkaeHHas, cMaTas ynakoBKa, HapyLIeHHas ctoga, NoaATeKN ).

ToBap 6e3 3aBOACKON CoAbl NPOBEPSETCA Ha BHELWHWE U BHYTPEHHUE AedeKTbl
ToBapa (noBpexneHHas, CMATas YyMakoBKa, MOATEKM, CKonbl Ha ToBsape,
NOBPEXAEHUS, 0Caf0K, UBMEHEHHbI LIBET U CTPYKTYpa NPOAyKTa).

CTaBKa 3aKa3a

Cnocobbl, npuMepHbIe CPOKM AoCTaBkM ToBapoBs, peanmayemMbix Lamoda, nHdopmaums
0 TeppuTOpuM OOCTaBKM ykasaHbl Ha CepBuce B pasgene «Cnocobbl gocTaBkKM» Mo
appecy https:/ /www.lamoda.ru/delivery/.

Cnocobbl M MpUMepHbIe CPOKK [OCTaBKN ToBapoB, peanndyemMbix MHbIMK Npoagasuamu,
yKasaHbl Ha COOTBETCTBYOLWMNX cTpaHuuax Npogasuos Ha Cepeuce. KOHKpeTHbIE CPOKM
OOCTaBKM MOryT 6bITb cornacoBaHbl lNokynaTtenem ¢ onepatopom Call-ueHTpa Lamoda
npwv noaTeepXxaeHnn 3akasa.

B pamkax BbibpaHHOro cnocoba goctaBku [NokynaTento MoxXeT 6biTb NpenioXxXeH Bolbop
MHOrO UHTepBana fOCTaBKM U3 YMcna AOCTYMNHbIX (AOCTYMNHbIe MHTEpPBasbl OTO6PaXKeHbI
B VMIHpopmaumm o 3akase B JTnyHOM KaburHeTe).

Tepputopuss poctaBkm ToBapoB, npefacTaBneHHbix Ha CepBuce M peannayembix
Lamoda, orpaHuyeHa npepgenamu Poccuiickon @Pepepaumun. [lokynaTenb Takxe
cornawaeTcs, YTO TeppuUTOpUSa 4OCTaBKM ToBapoB, peanmayemMbix MHbIMU [1pogaBuamu,
MOXeT ObITb orpaHu4yeHa. Mpwn opopmneHum 3akasa KYPbepPCKO
LOCTaBKOW /A0CTaBKOWM B NYHKT BblAayn 3aka3oB [1okynaTenb OpueHTUpyeTCs Ha KapTy
30H JocTaBKW, pasmelleHHyio Ha Cepsuce, kotopasi goctynHa [lokynaTtento npwm
HaXkaTum Ha KHonkKy «K opopmneHuntoy.

B cnyyae odopmneHns 3akasa no agpecy BHe 30HbI KapTbl AocTaBku [Npopasel, nmeet
npaBoO MEPEHEeCTM OOCTaBKy Ha 6numxaihwui JOCTYMHbIA agpec, BXOASALWMA B 30HY
LOCTaBKu, 0 YeM yBegomnsieT NokynaTens.

Ecnn lNokynaTenb Bblpa)aeT Hecornacume c NepeHoCcoOM ajpeca [OoCTaBKu, 3akas
cuYnTaeTcs OTMEHEeHHbIM No nHnumaTmee MNokynaTtens.

B cnyuyae ecnu lNokynatenem gonyLeHo HE3TUYHOE arpecCcuBHOE MOBEOEHME, B TOM
yucne ¢ NpUMeHeHnemM dmU3nyecKom cunol, B oTHoweHun MpepcTasutens Lamoda npu
LOoCTaBke 3akasa no agpecy, ykasaHHoMmy [lokynaTtenem, Lamoda BnpaBe orpaHn4nTb
Takomy [lokynaTento BO3MOXHOCTb Bblbopa crnocoba [oCTaBKKW, MPenyCcMOTPEB
6es3anbTepHaTUBHbLIA BapnaHT caMoBbiBO3a M3 [lyHKTa Bblgadn 3akasoB wunu [oyTon
Poccun.



7.4.

7.5.

7.6.

7.7.

7.8.

B neHb poctaBku 3akasza [lNpepctaButens Lamoda cesAsbiBaeTcs ¢ [Mokynatenem no
yKa3aHHOMY UM B MOMeHT odopmneHns 3akasa Homepy TenedoHa ans cornacoBaHus
TOYHOrO BpEMEHM AOCTaBKN B paMKax yKkasaHHoro [MokynaTenem npoMexxyTKa, a Takxe
Ans nony4vyeHns Heobxognmon nupopmaunm ot Nokynatens onsg BOSMOXHOCTM MPOXoAa
(npoespa) no agpecy, ykasaHHoMy [lokynatenem. B cnyyae ecnu [lNokynatenb He
oTBeYaeT Ha 3BOHOK [MpegcTaButena Lamoda, [NpogaBel BnpaBe nepeHecT € cornacus
MokynaTena pocTaBKy Ha gpyroe Bpemsa u (uMnu) gpyroin geHb. B cnyyae ecnu
MokynaTenb He BbIXOAMT Ha cBa3b ¢ [MpogaBuom 1 (MNK) He cornacoBbiBaeT Opyroe
Bpemsa 1 (Unn) apyron aeHb AocTaBku, obg3aTenbcTBo Npogasua no goctaske 3akasa
CYMTaeTCs BbIMOMHEHHbIM Hagnexawum obpasom, a lNokynaTenb - oTkazaBWMMCS OT
3akasa u ucnonHenus J[loroBopa M YBEAOMIEHHbIM O BO3MOXHOM W3MEHEHUU
nepcoHanbHOM MNONNUTUKKM B OTHOWeEHMN [NoKynaTens.

Mpw pocTaeke 3akas Bpy4vaeTtca MNMokynaTtento/IMonyyaTento.
Mpn HEBO3MOXXHOCTW MONy4YEeHUS yKa3aHHbIMM BbiLLE JINLAMMN:

- npegonnadeHHoro 3akasa: 3aka3 MOXeT 6biTb BPYYeH NMLy, KOTOPOE CMOXET
npenocTtaBuTb cBegeHns o 3akasze (Homep oTnpasneHua u/vnm  OUNO
MonyyaTtens);

- He npepgonnayYyeHHoro 3akasa: 3akas MOXeT OblTb BPyYeH NnLYy, KOTOPOE MOXET
onnaTuTb CTOMMOCTb 3akasa B MOSIHOM O06beme nuuly, OCYLLEeCTBASIOLLEMY
pocTaBKy 3akasa.

MpopaBubl, oTAn4Hble oT Lamoda, BnpaBe CaMOCTOATENbHO OMpenensaTb Kpyr nud,
KOTOPbIM MOXET 6bITb NepefaH 3aka3aHHbI ToBap.

Bo nsbexaHne crny4yaeB MOLLUEHHUYECTBA, @ TaKXKe A1 BbINOJIHEHUS B3ATbIX Ha cebs
0653aTeNbCTB, MNPV BpyYeHUW npegonnadeHHoro 3akasa nuuo, OCyLLecTBhsloLlee
[OCTaBKy 3akasa, BrpaBe 3aTpeboBaTb [OKYMEHT, YAOCTOBEPSAIOWMA NNYHOCTb
MonyyaTensa, a Takxe Homep 3akasa W/WUAM UHble MAEHTUGMLMPYIOLLME OaHHble
MokynaTtens. MpopaBey, rapaHTUpyeT KOHOUAEHLMANBHOCTb U 3aLUTY NepCOHanbHbIX
faHHbIX Nonyyatensa (Paspen 12).

MpepcTtaButens Lamoda Bnpase NpoBepmnTb KOMMNMAEKTHOCTb 1 OCMOTPeTb 3akas nepep,
Bblgayel 3akasa lNMokynatento/MonyyaTtento.

MokynaTenb/lMonyyaTenb npoBepsieT BHEWHWIA BUA W KOMMNEKTHOCTb ToBapa,
KOMMJIEKTHOCTb Bcero 3akasa, B TOM 4uCne COOTBETCTBME KONMUYEeCTBa MO3ULMIA B
3akase, a Tak)Ke COOTBETCTBME 3TUX NO3NLMIA 3aKa3aHHbIM, B MOMEHT JOCTaBKM ToBapa
B npucytcTtBum lNpepctasntens Lamoda.

B chiydae BbidB/IEHNA OOHOIro WM HECKOJIbKUX U3 NepevdYncCnieHHbIX B abs. 1
HEeCoOTBETCTBUMN I'IOKynaTenb/I'Ionyanenb 069a3aH 3a9BUTb O TaKnX HEeCOOTBETCTBUAX,



7.9.

7.10.

7.11.

7.12.

B NPOTUBHOM cny4vae nocne BbIKyrna/nony4yeHus Takoro 3akasa
MokynaTenb/lMonyyaTenb nuwaeTcs BNOCNEACTBMM NpaBa 3asBNATb O HECOOTBETCTBUU
ToBapa 3aka3aHHOMY.

ToBap MocTaBnseTcs C 3alMTHON nnom6oi — nnomba cyMTaeTcss HEOTbEMIEMOW
YyacTblo TOBapHOro Buaa msgenus. Nnomba He NPeNaSTCTBYET OCMOTPY WM NPOBEPKE
ToBapa. B cnyyae yganeHusi 3awmTHOM NNoM6bl TOBapHbIA BUA WU3AENUS CYMTAETCS
HapyLlEeHHbIM, @ TOBap — ObIBLUMM B yNoTpebneHnn.

Mpu poctaBke 3akasa cnyxb6oit poctaBkm Lamoda no appecy [lokynaTtens/
MonyyaTens, ykasaHHble nMua MOryT NPON3BECTUN OCMOTP U NPUMepPKY No3numin 3akasa
(B cnyyae, ecnn 3aka3 0bOpPMIEH C BO3MOXHOCTbIO MPUMEPKN) B pamMKax OLHOW
npUMepKu:

- B npucyTtcTBum lNpepctasntens Lamoda, ocywecTBnstowero gocTaBkKy no agpecy
MokynaTens/MonyyaTens - Bcex noa3unumii na 3akasa (go 10 BKAYMTENbHO);

- 6e3 npucytcTeua MNMpeactasutena Lamoda (Hanpumep, Mpeactasntena Lamoda
He BNyCTUNM B KBapTUPY Unu ke octasunu MNpeactasntens Lamoda Ha npoxogHom
odwuca, a He nycTunm B oduc) - go 3 (Tpex) nosmumin n3 3akasa eAUHOBPEMEHHO.
Mocne Bo3BpaTa MpencTaButento Lamoda BblgaHHbIX A8 MPUMEPKM NO3ULMIA U3
3akasa NMokynaTtento / MNonyyaTento ¢ cobo MoryT 6biTb BblgaHbl gpyrne nosnuuii
13 3akasa Takxe B KonunyecTtse He 6onee 3 (Tpex).

Mpn atom [pepcTtaButens Lamoda BnpaBe He BblgaBaTb A0 BbiKyna ToBapbl, He
noanexawme npumMmepke, (Hanpumep, ToBapbl, onucaHHble B  [lepeyHe
HEeNpPOAOBONbCTBEHHbIX TOBApOB, yTBepPXAEHHbIM [locTaHoBneHvem [lpaBuTenbcTBa
P® ot 31 pnekabps 2020 ropa N22463).

Bpemsa HaxoxpeHus MNpegcTaBmuteneii Lamoda, ocylecTBASoWMX 4OCTaBKY Mo agpecy
Mony4yaTtens/lMokynaTens orpaHnyeHo 15 M1UHyTamMu BHe 3aBUCUMOCTU OT KONMYeCcTBa
3akasos. [laHHOe BpeMms onpegeneHo obLien Harpyskom coTpyaHMKa Cny>X6bl 4OCTaBKN.
Bpemsi HaxoxpgeHuss COTpPYAHWKOB Cnyb6bl [OOCTaBKW, [OCTaBnswoWwmMx ToBsap,
peanuadyemblii MHbIMKU [lpogaBuamMn, MOXeT OTnMyaTbCa Kak B Honbllyko, Tak M B
MEHbLUYIO CTOPOHY B 3aBUCUMMOCTU OT YCJIOBUIA JOCTaBKM ToBapa COOTBETCTBYHOLLErO
NMpopasua.

YTouHNTb paTy v BpemMs pocTaBku no apgpecy [Monyyatensa/lMokynaTens MOXHO Yy
MpencTtaButena Lamoda, koTopbln cBA3biBaeTcs ¢ [MokynaTtenem ansa nogTBepXAeHNs
3akasa. [NlokynaTtenb NpUHNUMaEeT 1 cornallaeTcs, YTo Aata M BpeMs 4OCTaBKN ToBapoB,
peannsyemblix NpogaBuamn, oTnnYHbIMM OT Lamoda, HaxogsaTCca B MCKOYNTENbHOM
KomneTeHUun Takmx NpoaaBLoB; Npy 3TOM COTPYAHUKM U cheumanucTbl call-ueHTpa
Lamoda o069a3yloTca okasbiBaTb Nt060oe BO3MOXHOE COAOencTBME U NPUHMMATb
3aBuCSLLEE OT HUX Mepbl AN NnpegocTasneHns NokynaTento Takon MHGopmMaLnu.



7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

CToumMocCTb JOCTaBKM Kaxporo 3akasa paccyuTbiBaeTCS WMHOAUBMAYaANbHO, UCXoas U3
cBefeHnin o lMpopasue 3akasaHHoro ToBapa, Beca ToBapa, ctaTyca [lokynaTtens B
Mporpamme NosSNbHOCTU, CYMMbI 1 MpoLeHTa Bbikyna MNokynaTtens ToBapa, pernoHa u
cnocoba foCTaBKW, BPEMEHM U OaTbl MHTEpBana AOCTaBKKW, GaKTUYECKON 3arpysku
WHTepBana, NOrMCTUYECKMX N OMEPALMOHHBIX XapaKTePUCTUK paHee 0dOPMIIEHHbIX
MokynaTenem 3aka3oB, a Takxe (B cnyyae Heob6xoAumocTu) dopMbl onnaTthbl, U
ykasbiBaeTcsi Ha CepBuce Ha nocnegHem aTane obopmieHus 3akasa. VIHbopmaums o
CTOMMOCTM AOCTaBKM B 3aBUCUMOCTU OT PErmoHa AocTaBkM K cTaTyca B lNporpamme
nosiNbHOCTU [OCTYNHa Nno ccbinke https://www.lamoda.ru/delivery/

Puck cnyvailHon ru6enu wunu cnyvalHoro noBpexaeHus ToBapa MepexoanT K
MokynaTento ¢ MomMeHTa nepepayn MNMokynaTento/MNonyyatento 3akasa, eciv MHOE He
npenycMoTpeHo ycnosuamMmu Hactoswero Cornawenns. B cnyyae HepgocTaBky 3akasa
no BuHe [lpopaBua OH Bo3MewaeT [lokynaTento CTOMMOCTb MPEROMNIaYeHHOro
MokynaTenem 3akasa U OOCTaBKW B MOJSIHOM 06bemMe nocne nony4veHus ot Cnyxo6bl
LOCTaBKUN MNOATBEPXAEHUSA YyTpaTbl 3akasa.

O6sasaHHocTb [MpopmaBua nepepatb Toeap [lokynaTento cuyMmTaeTcs WUCMOMHEHHOW B
MOMeHT BpydeHus MNMpencTasutenem Lamoda Tosapa lMNokynaTento/lMonyyaTtento nnu
nony4YeHneM ykKasaHHbIMM nuuamum ToBapa B OTAENEeHMM MO4YTOBOW CBA3WM nmMbo B
3apaHee OroBOPEHHOM MecTe Bblgayn 3akasa.

B cnyyae HEeBO3MOXHOCTM nuyHoro npucytcteusa [lonydatens/lMokynatens npwu
npuemke 3akasa [lNonyyaTtenb/lMokynaTens MOXeT BbibpaTb crniocob gocTtaBku «[o
ABepu» No nNpegsapuTenbHOMYy cornacosanuto ¢ lNpegctasutenem Lamoda. B paHHOM
cnyyae obszaHHocTb [lpogaBua no nepepaye ToBapa CUYMTAETCH WCMOMHEHHOW B
MOMEeHT yBegomneHus [lNonyyatens/MokynaTtens o goctaBke ToBapa nMocpencTBOM
TenedoHHoro 3sBoHKa n/mnm CMC-coobLieHus.

Puck cnyuanHon rmbenun npu goctaBke 3akasa cnocobom «[lo oBepu» nepexogmT Ha
lMokynaTens B MoMeHT yBegomneHus lNpeactasutenem Lamoda o goctaBke ToBapa
nocpencTeoM TenepoHHoro 3soHka u/unum CMC-coobLieHus.

MpofaBeL, Tak)Ke CYNTAETCSH UCMONTHMBLLMM CBOU 06A3aTeNbCTBA B MOMEHT nepenayu
ToBapa cnyxb6e gocTtasku (NepeBo3ymnKy) nnm opraHunsaumm ceasm (ct. 458 K PO).

Mpw nonyyeHnn 3akasa B oTAENEHUN NoYToBOM cBA3K MonyyaTens/IMokynaTenb nocne
onnatbl AocTaBneHHoro ToBapa o06s3aH OCMOTpPeTb [OCTaBnEHHbIA ToBap WU
NPOW3BECTM €ro BCKPbITUE B NPUCYTCTBMM paboTHMKOB lMouTbl Poccun ana nposepku
ToBapa Ha COOTBETCTBME 3asiBIEHHOMY KONMNYECTBY, aCCOPTUMEHTY U KOMMAEKTHOCTM
ToBapa, a TakXe MpPoOBEpPUTb CPOK CNyX6bl AOCTaBNeHHOro ToBapa U LENnoCTHOCTb
yrnakoBku. B crnyyae Hanuuus npeTeHauin K goctaBneHHoMy ToBapy (HeLOBMOXEHWe,
BnoXeHne ToBapa OTAMYHOrO OT YKasaHHOro B  OMUCU  OTMpaBfeHMUs,
NPON3BOACTBEHHbIN 6pak, MHble MpeTeH3un) no ykasaHuto MNokynaTensa/MonyyaTens
paboTHukamu MNMouTbl Poccum cocTaBnsieTcst AKT O BbISIBIIEHHbBIX HECOOTBETCTBUSIX.



B cjZlydae HeBbINONHEHUA OaHHOMN O6FI3aHHOCTVI, a TaKXXe HenpepnocTtassieHnd AkTa o
BbIAB/IEHHbIX HECOOTBETCTBUAX, TOBap CHYMUTaeTCa MNPUHATbIM be3 3amMedaHui;
NPeTeH3NN K KOMMNNEKTHOCTU, COOTBETCTBUIO, aCCOPTUMEHTY HE NPUHUMAKOTCA.

7.20.Mpn nonyyeHnn 3akasa 4yepes3 noctamat [lonyyaTenb/lokynaTenb ob6s3aH nocne

7.21.

onnaTtbl JOCTaBNeHHOro ToBapa OCMOTPETb AOCTaBMIEHHbIN ToBap U NPOM3BECTU €ro
BCKpbITME MOA KamMepamMu COOTBETCTBYIOLLErO NMocTamaTa Ans nNpoBepkn ToBapa Ha
COOTBETCTBME 3asiBIEHHOMY KONMYECTBY, aCCOPTUMEHTY U KOMMJIEKTHOCTN ToBapa, a
TaKXXe NMPOBEPUTb CPOK CNYXbbl 4OCTaBNEHHOro ToBapa M LENOCTHOCTb ynakoBku. B
cnyyae Hanuuus NpeTeHsuii K AocTaBneHHoMy ToBapy (HELOBNOXeHue, BIOXeHue
ToBapa OTAMYHOrO OT 3aKa3aHHOro, MPOWU3BOACTBEHHbIN 6pak, MHble MNPeTeH3uK)
Monyyatenb/MNokynaTtenb oba3aH He3amMepanTENbHO, B 3TOT e HAeHb COObWUTb O
BbISIBIEHHbIX HECOOTBETCTBUAX Ha 3NTIEKTPOHHbIN agpec claims@lamoda.ru.

B cnyyae HeBbINONHEHWs paHHOW 06sS13aHHOCTM ToBap cuYMTaeTcs MPUHATbIM 6es
3aMeyaHui; MpPeTeH3MM K KOMMJIEKTHOCTW, COOTBETCTBUIO, acCCOPTUMEHTY He
NPUHUMAIOTCS.

B cnyuae, ecnn poctaeka ToBapa nponseeneHa B ycTaHOBNEHHbIE [loroBOpOM CPOKU, HO
ToBap He 6bin nepepaH [lNokynatento/lMonyyaTento nMo npuynHam, 3aBUCALLMM OT
MokynaTtens/MNonyyaTens, nocnepytow,as AOCTaBKa MPOU3BOOUTCH B HOBblE CPOKMU,
cornacoBaHHble ¢ [1pogaBuom, nocne NMOBTOPHOM onnaTtbl NMokynaTtenem CTOMMOCTMU
ycnyr no goctaeke Tosapa (n. 20 lMpaeun, yTB. NocTaHoBneHnem lMNpasutensctea PO
oT 31.12.2020 N2 2463).

7.22.CTOMMOCTb A0CTaBKM 3akasa MOXeT 6biTb BKMAOYEHa B CTOMMOCTb O0CTaBNAEMOro

Tosapa.

7.23.TokynaTento MoryT ObiTb NPEANOXEHbl anbTepPHaTBHbIE BapuaHTbl 4OCTaBKWU, B TOM

yncne pocTaBka Mo ApYyroMy ajpecy WM camMoBblBO3 M3 Apyroro nyHkta Lamoda B
npegenax ogHOro ropoga, KoTopbli 6bin BbibpaH npu odopmneHun 3akasza. [lpwu
N3MeHeHuUn agpeca unu crnocoba AOCTaBKU MOXET U3MEHUTbCS faTa AO0CTaBKW; OHa
OyneT paccunTbiBaTbCS UHAMBUAYANbHO B 3aBMCUMOCTU OT MECTOHaxoXaeHna 3akasa,
N3Ha4YanbHOro M HOBOro cnocoboB JOCTaBKM.

7.24.ToBap, npegcTaBneHHbin  Ha  CepBuce, NO  KayecTBy W yMaKOBKe

COOTBETCTBYET TeXHWYECKOMY pernameHTy TamoxeHHoro cot3a (TP TC) wu
TexHuyeckum  ycnosuam  (TY), 4YTO MOATBEPXKHAETCS  COOTBETCTBYHOLLMMMU
LOoKyMeHTamu (cepTudukaTaMmn u T.4.).

8. Onnara ToBapa

8.1

LleHa ToBapa, peanusyemoro B VIHTepHeT-marasuHe, ykasblBaeTca B pybnax
Poccuitickon Pepepaumm 1 BKOYaeT B cebs Hanor Ha Ao6aBfEHHYK CTOMMOCTb B
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8.2.

8.3.

8.4.

cnyvyae, ecnu cooTBeTcTBylowmn [lpogaBey, npumeHsieT 06wyl cucTemy
HanoroobnoXXeHuq.

LleHa ToBapa Ha CepBuce moxxeT ObiTb namMeHeHa [NpogaBUOM B OOHOCTOPOHHEM
nopsiake. lNpu aTOM uUeHa Ha 3akasaHHbi [MokynaTtenem ToBap W3MEHEHUID He
noanexuT. LleHa ToBapa moxeT anddepeHUnpoBaTbCs NO permoHam B 3aBUCUMOCTN OT
9KOHOMMYECKUX NoKasaTenen.

Bbeibop cnocoba onnatbl «[lpn nonyvyeHnUm» 3aBUCUT OT CYMMbl U MPOLEHTa BbiKyMna
NokynaTtenda ToBapa, ctaTyca [MokynaTtens B [Nporpamme nossibHOCTW.

Ons Bbibopa cnocoba onnatel «[Mpu nonyyeHum» (Kak c npumMmepkon, Tak u 6e3
npumMepkn) obliee KonmMyecTBO ToBapoB B 3akase [O/1a KaXAoW M3 Cnegyowmx
kaTeropuii: BepxHas opexpga, Hwus, Bepx, lMnatba mn kocTiombl,, O6yBb, Cymkn,
Akceccyapbl, HmkHee 6enbé He [OMKHO npeBbiwaTh 4 (YeTbipex) WTYK C YYETOM
ToBapos, Haxogawmxca B nyTu. Co cnuckom rpynn ToBapoB, nonagarowmx B 3Tu
KaTeropum, MOXHO 03HaKOMUTbCS Ha cTpaHuue MNporpammbl nosnbHocTW. [na cnocoba
onnaTtbl «OHMarH onnaTa» orpaHNYeHNst He LEeNCTBYIOT.

na uenen paHHoro nyHkTa ToBapamu B NyTu nNpu3HatoTca ToBapbl, HAMepeHne o
npuobpeTeHnn KOTOpbIX NepenaHo lNokynatenem Lamoda nocpeactsom odopmneHns
3akasza 1 (unn) KoTopble HaxoaAaTca B Npouecce gocTasky MokynaTento/MonyyaTtento.
Ecnun ToBap 6bin onnayeH oHNanH, OH He y4uTbiBaeTCcsa B ToBapax B nyTu. KonnyecTtso
OOCTYMHbIX ToBapoB pAnsa onnatbl «llpn nony4yeHuUn» MOXET YyBEeNMYMBaATLCA WU
onpegensieTca NnpasunamMmu NpPorpamMmbl NOSNbHOCTW.

OcobeHHoCTN onnaTbl ToBapa ¢ MOMOLLbIO 6aHKOBCKUX KapT:

8.4.1. B cootBetcTBUM C nonoxeHunem LB P® «O6 amunccum 6aHKOBCKMX KapT u 06

onepaumsx, CoBepLiaeMbIX C UICMOJIb30BaHMEM MNNaTeXHbIX KapT» oT 24.12.2004 N2
266-I1 onepaunn No 6aHKOBCKMM KapTaM COBEPLUAOTCA AepXXaTenem KapTbl nnbo
YNOMHOMOYEHHbBIM UM AINLOM.

8.4.2. AsTopwusauus onepaunin no 6aHKOBCKMM KapTam ocyllecTtensaeTcs 6aHkom. Ecnn y

H6aHKa eCTb OCHOBaHUSA NofaraTb, YTO onepauns HOCUT MOLEHHNYECKNI XapaKTep, TO
6aHK BMNpaBe OTKa3aTb B OCYLLECTBEHMW [aHHOW onepauun. MolweHHnYeckne
onepauun c 6aHKOBCKMMM KapTamu nonagatoT nog gencteme ctatbn 159 YK PO.

8.4.3. Bo wusbexxaHue cny4yaeB pasnMyHOro poga HEenpaBOMEPHOro WCMNONb30BaHUSA

6aHKOBCKMX KapT npu onnate Bce 3akasbl, odopmneHHble Ha Cepsuce wu
npeponnadyeHHble 6aHKOBCKOWN KapToi, npoBepstoTcs Lamoda. B uenax nposepku
NIMYHOCTK Bnagenbua WU ero NpPaBOMOYHOCTM Ha MCnofib3oBaHMe KapTbl Lamoda
BnpaBe notpeboBaTb OT lNokynaTtens, odpopmMmuBLLero Takoln 3akas, npenbaBieHns
OOKYMEHTa, y40CTOBEPSIOLLErO IMYHOCTb.



8.4.4.

8.4.5.

8.4.6.

Mpu npeponnate 3akasa (cnocoboM KypbepcKoi ocTaBkM) 6aHKOBCKOM KapToW Ha
CepBuice oeHexHble cpeacTBa 610KNPYHOTCS Ha KapTe A0 MOMEHTa Bbikyrna ToBapa.

Ona lNokynatena 81O BbIrMAAUT Kak 0b6blYHOE CnMcaHMe OEeHEeXHbIX CPeacTB 3a
nokynky. Npu HacTpoeHHbIX yBegoMneHusax oT baHka npuaeT push-yBegomneHve
NN CMC O CMNCAHUN OEHEXHbIX CpeacTB. B MOBGUABHOM NPUNOXEHNN MU INYHOM
kKabuHeTe HGaHKa pAgOM C TaKol onepauunent MoXeT OblTb MoMeTKa “aBTopu3auns
OXunpgaeTt NnoaTeepXaeHns”.

B MoMeHT nonyyeHuns 3akasa:

— NPV NOJIHOM BbIKyrne BCex TOBapoOB AEHEXHbIE CPeAcTBa 3a 3aKkas CNUCbIBAlOTCS
co cyeTa. [lononHUTENbHOM onepaunn o CMcCaHUN OEHEXHbIX CPEACTB B AEHb
Bblkyna 3akasa He 6ypgeT. Onepauuns cnucaHua 6ypeT gaTvpoBaHa OHEM
odopmneHus 3akasa (a He BbiKyna) B MOBWAbLHOM MPUAOXEHUN WU INYHOM
kabuHeTe 6aHKa [MokynaTens;

— Npw YacTUYHOM BbiKyne ToBapoB M3 3akasa onepauus O CAUCaHUN OEHEXHbIX
CPeAcCTB B AeHb 0bopMneHns 3akasa yMEHbLUNTCS Ha CYMMY, PaBHYH CTOUMOCTM
HEBbIKYMMEHHbIX ToBapoB. Npy 3TOM AeHEeXHble CPeACcTBa 3a OOCTaBKy byayT
CrncaHbl KaK 3a OKasaHHYyo ycnyry;

— NpW NoNHOM OTKa3e oT 3akasa ornepauus 0 CNMCaHUM OEHEXHbIX CPEACTB B AeHb
opopmneHus 3akasa bypeT yganeHa w3 uctopum onepauui. [lpyn atom
LEeHeXHble CpeacTBa 3a AOCTaBKy OyayT CrMcaHbl KaK 3a OKa3aHHYHo yCnyry.

O6paTuTe BHMMaHMe: Npu xongmposaHun (610KMpoOBKa [EHEXHbBIX CPEACTB Ha KapTe
[LO MOMEHTa BblKyna ToBapa) OeHeXHble CpefcTBa He nocTtynatoT lMNpopasuy v mx
pa3b0KMPOBKY OCYLLLECTBNAET BaHK.

Lamoda npepocTtasngeT [NokynaTento BO3MOXHOCTb COXPaHUTb JaHHble OAHOWN Unn
HECKONbKUX BaHKOBCKMX KapT B cBoeM AKKayHTe MW PEKBU3UTbl MHbIX CNOocob6oB
nnatexen (“npueasaTb cnocob nnaTexa Kk AKkayHTy”). MNonb3oBaTenb NpuBaA3bIBaeT
cnocob6 nnatexa K cBoeMy AKKayHTy TMOCPeACTBOM YyKasaHWs  OaHHbIX,
NPeAyCMOTPEHHbIX COOTBETCTBYOLWEN nnaTexHon dopmonn Ha Cepsuce. [JaHHbIN
odyHkumoHan Cepsuca nossonseT [lokynaTenio COXpaHWUTb PEKBM3UTbI CrMocoboB
nnaTtexa W coBepwaTb Mo HWM 6esHanunyHytlo onnaty Ha Cepsuce 6e3
Heo6X0AMMOCTN MOBTOPHOIO 3aMONIHEHWUS NNAaTEXHON GOpPMbI.

B cnyyae odopmneHna 3akasa C ykasaHMEM onnaTbl NPMBSA3aHHbIM CNoOCO6oM
nnatexa MNokynaTtenb npepocTtasnseT Lamoda ceBoe BonensbsaAsneHne (nopydyeHue)
Ha onnaTy 3akasa AaHHbIM COCOBOoM naTeXka NyTeM aBTOMATUYECKOrO CMNCaHNs C
Hero peHexHblx cpeactB. CnucaHme MoXeT ObiTb NMPOM3BEAEHO Ha OCHOBaHMMU
ansauierocsa nopyyeHus (aBTonnatexu, peKyppeHTHble nnatexu). Npopasel Bnpase
OCYLWeCTBUTb MO CBOEM WHULUMATMBE CNUCaHWE [OEHEeXHbIX CpPeacTs no



8.4.7.

8.4.8.

8.4.9.

8.4.10.

8.4.11.

8.4.12.

npenctaBneHHbIM NMnaTeXXHbiM OaHHbIM, €CJi Mo KakKnmM-nnobo npnvynHam OeHexxHbie
cpenctea 3a TOBap mnnn ycnyrn He OblN  CAKXCaHbI HenocpencTteBeHHO rnocne
OCI)OpMJ'IeHVIFl 3aKa3a, a TakXXe C BHOBb OCIDOpMJ'IeHHOFO 3aKasa, B CHEeT onnaTtbl paHee
coenaHHoro, npmn aToM BHOBb coenaHHbIN 3aKas 6y,u,eT CYNTaTbCAd HeEOoMMav4YeHHbIM.

[MokynaTenb MMeeT BO3MOXXHOCTb OTBSI3aTb NPMBA3aHHbIN paHee cnocob nnaTtexa ot
ceoero AkkayHTa npu nomowm dyHkumoHana Cepsuca. 3akasbl, obopMneHHble
nocne aToro MOMeHTa, He ByayT aBTOMaTUYECKN OnnavynmBaTbCs C UCMOSIb30BaHNEM
yKaszaHHoro cnocoba nnaTtexa nyTeM aBTOMaTUYEeCKOro CrUCaHUA AeHEeXHbIX
cpencTs.

[eHexHble cpeacTBa, CNMcaHHble B KayecTBe onfaTbl 3akasa Ao Toro, Kak crnocob
nnatexxa 6bin oTBA3aH, [lokynaTento BO3BpaWAOTCA MPU HanMyMM MNpPaBOBbIX
ocHoBaHumin pgna Bos3BpaTa. OTeBaA3ka cnocoba nnatexa He sABNSeTCS
CaMOCTOATENbHbIM OCHOBaHMEM /11 BO3BpaTa AEHEXHbIX cpeacTs. Lamoda nmeet
npaBo cnncaTb OeHeXXHble CpeacTBa B KavyecTBe onnaThl 3akasa unum vyactm 3akasa, a
Tak)Ke 3a AOCTaBKY KaK 3a OKasaHHyl YCNyry C paHee npuBsidaHHOro criocoba
nnaTe)a TONbKO B OTHOWEHMN 3aKasoB, CAeflaHHbIX B MOMEHT, Korga oHa Obina
npuBsa3aHa K AKKayHTYy.

MokynaTenb rapaHTUpyeT, YTO OH SIBNSieTCA BrnagefbleM 6aHKOBCKOW KapTbl MK
npaBOMeEpPHbIM NONb30BaTENIEM MHOMO CPEACTBA nnaTexXa, 0CO3HAaHHO, KOPPEKTHO U
MOMHO 3amnoJiHAEeT PEeKBM3UTbl crnocoba nnaTtexxa B nnaTexxHoin dopme npu ero
npuesAske K JIn4HOMy KabUuHeTy.

nOKyﬂaTeJ'Ib CaMOCTOATENIbHO obecne4ynsaetT 6e30nacHOCTb oT
HEeCaHKUMOHMPOBAHHOIoO AOO0CTyna K CBOemMy nI/ILIHOMy Ka6I/IHeTy n Hecet
OTBETCTBEHHOCTb 3a onnaThbl, COBEPLUEHHbIE C NPUBA3AHHOIO cnocoba nnaTtexa B
pesynbTaTe HECAHKUMNOHNPOBAHHOIO A0CTYyMNa TPETbUX NNL.

Mpwn npuesaske cnocoba nnaTtexa [NokynaTtens gaeT cornacmve Lamoda Ha 06paboTky
€ro pekBM3NTOB, a TaKXe Ha nepegady YKasaHHbIX [aHHbIX 6aHkaMm U
NMPOLLECCMHIOBbIM LEeHTpaM B Uenax onfaaTtbl 3akaszoB. Lamoda ob6bpabaTtbiBaeT
PEKBU3NTbI NPUBA3aHHOM 6GaHKOBCKOW KapTbl B cooTeBeTcTBMM Cc Pasgenom 12
HacTogsalwero CornaweHus.

Lamoda BnpaBe Mo CBOEMY YCMOTPEHMIO U 6e3 yKasaHus MPUYUH OrpaHUyYnTb
lMokynaTento BO3MOXHOCTb NpuUBA3KM crnocoboB nnatexa Ha Cepsuce c
COXPaHEHMEM  BO3MOXHOCTW  MPOBEAEHUS  MnaTeXa WHbIMKM  3aKOHHbIMU
NHCTPYMEHTaMMU.

8.5. Lamoda n uHble [NMpogaBubl BNpaBe NpenocTaBnsaTb CKUAKM Ha ToBapbl Ha OCHOBAHUM

3apaHee 3agaHHbIX 3KOHOMUNYECKN I/I/I/IJ'II/I TEXHONOrMYeckn 060CHOBAHHbIX napamMmeTpos

n

ycTaHaBnmBaTb nporpammy 6oHycoB (Lamoda Club). Bugbl ckugok, 60HycoOB,

nopanokK 1 ycnoema HavyncneHma onpenendaroTca Lamoda camocTosATENbHO U YKa3aHbl



8.6.

8.7.

8.8.

8.9.

Ha Cepsuce (https://www.lamoda.ru/lp/lamoda_club/) (cknaku, 6oHycCbl, NOPAOOK U
YCNOBUS UX Ha4yMCneHusa B oTHoweHun Tosapos lMpogaBuoB, OTNMYHbLIX OT Lamoda,
pa3mMeLlaloTca Ha cooTBeTcTBYoWMX CTpaHuuax MNpogaBLoB) 1 MoryT 6biTb U3MEHEHbI
MpopaBLoOM B OO4HOCTOPOHHEM Mopsiake ¢ yBegomieHneM [okynaTens nocpencTsoMm
pasmelleHnsa nHoopmaumm Ha Cepsuce. Ckmaka, yCcTaHOBIEHHAs COOTBETCTBYOLWNM
MpopaBLoOM, He MOXeET BbiTb NMpMMeHeHa K Toeapy, peanusyemMomMy MHbIM NMpogasuom,
€CNN MHOE He yKasaHo Ans cooTBeTCTBYoLero Toeapa Ha CepBsuce.

CtonmocTbio 3akasa aABNAETCA CTOMMOCTD, YKa3aHHaaA Ha CepBI/ICe, C y4yeTomM BCeX
CKMOOK, B TOM 4ucne unHaomsmayalbHbIX (Hanpmmep, no nporpamme J'IOFlJ'IbHOCTI/I),
CKMAOOK, NnpenoCTaB/iEHHbIX B paMKaX COOTBETCTBYHOLLNX aKumin I'Ipo,u,aBu,a N NHbIX.

Mpn NpoBeAeHNN MapPKETUHIOBbIX MEPOMNPUATUIA, NPeanonaratoLmnx BNOXeHNe KaKnx-
nnbo o6bEKTOB B OTMNpaBneHnsa ¢ 3akasom [NokynaTens, OCTaBKa yKa3aHHbIX BIIOXEHWNA
ocylecTBnseTcs 3a cyeT [NokynaTens, YTO yKasblBaeTCs B NpaBuiax CooTBETCTBYHOLLNX
MapKeTUHIroBbIX MeponpusaTuin. [Ona Toro, 4Tobbl OTKa3aTbCsA OT BIOXEHUS,
MokynaTtento Heobxogumo obpatuteca B Cnyxby no paboTe C KIMeHTaMu
(https://www.lamoda.ru/help /?from=footer ).

Mpwn pocTtaBke Toeapa Lamoda lMo4yTon Poccum obuwasa ctoMmMmocTb ToBapa nognexmT
yBE/IMYEHNIO HA CTOMMOCTb AOCTaBKU B pasmMepe, ykaszaHHOM B Pasgene «Cnocobbl
pocTtaBkn no Poccumy (https://www.pochta.ru/support/post-rules/tariffs ), a npm
poctaBke ToBapa WHbIX [MpogaBuoB — B COOTBETCTBUMM C YCMNOBMAMWU LOOCTaBKW,
pa3MeLLeHHbIMUW Ha COOTBETCTBYOLLMX CTpaHuuax MNpoaasLos.

3akas cunTtaeTcs HEYKOMMJIEKTOBAHHbIM, €Clin ﬂOKyI'IaTeJ'Ib coobLwun 06 nameHeHnn
peweHna o NOKynKe 4o MOMEHTa nepenayun 3akazasB OOCTaBKYy.

3aka3 cuuTaeTcs aHHynMpoBaHHbIM, ecnu [lokynaTtenb coobwwun [MpogaBuy 06
N3MEHEHNM peLLIeHNsI O MOKYMKe Nocne MoMeHTa Havyana cbopku 3akasa Ha cknage.

8.10.Lamoda BnpaBe nNpuHATb pelieHne o 6noknpoeke ansa NMokynaTtena crnocoba onnaThbl

«[pn nonyyeHnn», B OTHOWeEHUN peanmdyembix Lamoda ToBapoB B cnepylowmx
cny4dasax:

1) ecnu paHee MNokynatenb odopmun 3 (Tpu) 1 6onee 3akasoB N NPOLIEHT BbIKYNa
coctaBun 35% wunn HUXe, C Y4eTOM JIOFUCTUYECKUX U OMNepaunoOHHbIX
XapakTepucTuk opopmneHHbix [Nokynatenem 3akasos.

MpoueHT Bbikyna pacCYMTbIBAETCA Kak CyMMa BblKyMJieHHbIX TOBapoB, Ha KOTopble
He 6b11 0bOpPMIEH BO3BPAT, MO OTHOLLEHMIO K CYMMEe BCEX 3aKa3aHHbIX TOBapoB 3a
nepuoa.

Ecnu y MokynaTtens 6610 3 (Tpu) 1 6onee 3akasoB 3a NOCNeQHWI rod, NPOLEeHT
BbIKyNa paccynTbiBaeTcs 3a rof. Ecnu MeHbLue - NpoueHT BbiKyMna paccynTbiBaeTCS
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2)

3)

4)

no Bcem 3akasam c 2013 roga. B pacueT nagyt 3akasbl 1 ToBapsbl, KOTOpble 6binu
nepepaHbl B Cny>K6y OCTaBKMW.

Y3HaTb nogpobHee Mpo NpoueHT BbiKyrna MOXHO obpatuBwuck B Cnyxoby
NOAAEPKN yepes KaHanbl cBA3N, yKasaHHble no
apgpecy https://www.lamoda.ru/help.

B aTtom cnyvae lNokynaTenb cMoXeT BHOBb BOCMOMb30BATbCS YCNyro onnathbl
«[lMpun nonyyeHnny nocne ysennyeHns NpoLeHTa Bbikyrna o 36% v BbILUE;

€eCnu Jons HeyKOMMNeKToBaHHbIX 3aka3oB cocTaBuT 6onee 60% oT obuiero yncna
odopMNneHHbIXx 3aKasoB U /U YMCNO HEYKOMIMEeKTOBaHHbIX 3aKa30B COCTaBUT He
MeHee 5;

ecnu [MokynaTtenb coBepwun wunu 6bin 3anogo3peH Lamoda B coBepLueHUMU
NPOTUBONPAaBHbIX AENCTBMIA, HanpaBfieHHbIX Ha NpUYnHeHue ybbiITkoB Lamoda
(kpaxa, rpabex, pa3boil, MOLIEHHNYECTBO, YMbIWEHHOE MOBpPeXaeHNe
NMyLLLeCTBa U Ap.);

ecnu lNokynatenb, No MHeHUO Lamoda, Ben ceba HEKOPPEKTHO Npu OBLLEHUN C
onepatopom Call-ueHTpa Lamoda, lNpeacTtaButenem Lamoda, paboTHMKamm
Lamoda wu/unu  coBepwnn  yMbIWNEHHble  OENCTBUS B OTHOLUEHWUM
paboTHukoB/lMpeactasutenein Lamoda (npuyvHeHve Bpega  300POBbLIO
PasfINYHOM CTEMEHU TAXKECTU, XYNIMTaHCTBO, OCKOPONEHMNS, Yrpo3bl, OrpaHnyeHmne
cBobopbl 1 gp.);

4.1) B cnyyvae, ecnu 6bI10 yCTaHOBNEHO, YTO MoKynaTenb, B OTHOLIEHMM KOTOPOro 6bina

5)

npegycMoTpeHa npeponnata 3akasa, uWcnonb3yeT gpyro AKKayHT [4ans
odopmneHuss 3akasa Ha WHbIX ycnosusx onnaTtol («Mpy nonyvyeHun»), B
OTHOLLEHMN Takoro AKKayHTa Tak)xe MOXeT 6biTb 3abnokmpoBaH crnocob onnaThl
«[pwn nonyyeHuny.

[ns onpepeneHuns ceasn AKKayHTa C NMLLOM, B OTHOLLEHMN KOTOPOro YCTaHOBIEHbI
ycnoeus onnatbl «[pu 3akase ToBapa», [OCTAaTOYHbIM SBASIETCS COBMNajeHune
4acTU pPerncTpaumMoHHbIX AaHHbIX MK Hanuuma y Lamoda wuHbIX cBegeHwn,
NO3BONSAOLWMX OTHECTU AKKAYHT K COOTBETCTBYIOLLEMY NNLLY.

ecnu Ha MoMeHT odopmneHns ovyepepgHoro 3akasa y [lokynatens HaxogaTcs B
pocTaBke 6e3 npeponnaTbl 6onee AONyCTUMOro KonuyecTsa 10BapoB, T.e.
HamMepeHue o0 NprMobpeTeHnn KoTopbix NepeaaHo MNMokynaTtenem MNpogasuy n (nnn)
KOTOpble HaxXoaaTCs B npouecce goctaeku [NokynaTtento. [lonycTtumoe KonmyecTso
«TOBapoB B pocTaBke 6e3 npepgonnaTbl» 3aBUCUMT OT MPOLEHTA BblKyna Wu
KonuyecTtBa 6annoB. Y3HaTb AOCTYNMHOE KOJMYecTBO ToBapoB B AocTaBke 6e3
npegonnaTtbl MOXHO obpaTusBwmncb B Cnyxby noanep>Xku yepes KaHanbl CBA3W,
yKasaHHble no agpecy https://www.lamoda.ru/help;
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6)

7)

npu HanuuMm anuMsoga HesBkM 3a 3akasoM B [MyHKT Bblgaun 3akasoB un (uUnw)
aMNn304a UrHOPMPOBaHWA BCTPEUN C MPeacTaBUTeNeM Noboin KypbepCKo CIy>K6bl
A5 BpyYyeHus 3akasa 3a nocnegHve 3 Mecaua;

B cnyyae ecnu [MokynaTtenn, odpopmunn 6onee 20 3akazos nnu 240 ToBapos B
TeveHue 14 cyTok, nnu xe noagreepagmnn 6onee 10 3akasos nnm 160 Toeapos B
TeyeHune 2 CyTOoK;

8.10.1. UHbie MNpopgaBubl BNpaBe ycTaHaBNMBaTb A4OCTYMNHble [MokynaTento cnocobbl onnaThbl

MO CBOEMY YCMOTPEHMIO.

8.11. lNMokynaTenb nMmeeT  npaBo  obpaTuTbCA B Cnyxby nopaepxku no
appecy https://www.lamoda.ru/help ¢ npocb6oli 0 NpenocTaBneHMM BO3MOXXHOCTHU
ncnonb3oBaHna cnocoba onnatbl «[lpu nonyyeHum». B Takom cnyyvyae oH ob6sa3aH

npenctaBnTb CIDaKTbI, nogreepXxaawuwmne, 4T1o OH He coBepLlan nencTeung, YKa3aHHbIE B

noanyHkTax 3 n 4 nyHkrta 8.10 CornaweHus.

8.11.1. PeweHre no ykazaHHOMY obpalleHunto npuHumaeTca Lamoda B TeyeHne 5 (naTtu)

pabounx pHen, nocne 4ero coobuwaetca [lokynaTento NOCpPeacTBOM OTMNPAaBKU
yBEAOMIIEHMS Ha 3NEeKTPOHHYK MOYTY, YKasaHHyl npu nogaye obpalleHus.
YkasaHHble nonoxxeHus nn. 8.10-8.11 He aBnsaoTCa NposaBneHneM ANCKPUMMHaALUK 1
He HanpaBfieHbl Ha YylleMieHne npaB, rapaHTUPOBaHHbLIX 3aKOHOOATENbCTBOM
Poccuitickon @epepaumm notTpebutensm.

8.12.[1ns HekoTopbix ToBapoB MOXeT 6bITb AOCTYNHO odopmneHme 3akasa TONMbKO C
ycnosuem onnaTbl «[1pun 3akase ToBapay.

8.13.7pu onnaTte Toapa [MokynaTento HanpaBnseTCcs YeK B 3IEKTPOHHOM dopmMe Ha agpec
3NEKTPOHHOW NOoYThIl, yKa3aHHoOW B JInuHom kabmHeTe Lamoda.

9. Bo3BpaT TOBapa U A€HEe)XXHbIX CPeACTB

9.1

9.1.1.

O6wue nonoXKeHns o Bo3BpaTe

9.1.2.

BosBpat ToBapa, peanusyemoro Lamoda, ocyuwectBnseTcsas B COOTBETCTBUM C
«Ycnoesusamm BO3BpaTay, yKasaHHbIMU Ha Cepsuce no
appecy https://www.lamoda.ru/help/easy-return/?from=footer. MpaBuna
BO3BpaTa ToBapa MOryT yCTaHaBNMBaTbLCA KaXAblM COOTBETCTBYOWMM [pogasLom
CaMOCTOATENbHO 7 ny6nanKyoTCS Ha Cepsuce
https://www.lamoda.ru/help/article /easy-return-partners-ru. Lamoda He HeceT
06A3aTeNbCTB B OTHOLLEHUN BO3BpaTa ToBapa, peannsdyemMoro nHeiMu Npogasuamu.

Ilna paccMOTpeHnsa 3aBKN Ha BO3BPAT HEOHBXOAMMO 3aMNONIHUTbL OHNANH-3asABNeHMe
Ha BO3BpaT, a Tak)e BbiC/aTb ToBap, TOBapHbI YekK, konuto onncu OTnpaBneHns Ha
agpec: 102001, r. Mockea, A/ 46, OO0 «Kynuuwys» (n. 21 lMNocTaHoBNeHWA
MpasBuTenbcTBa oT 31.12.2020 N2 2463).
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9.1.3. WHCTpyKUMa MO 3amnofIHEHUIO OHJMIaMH-3asBIEHMA Ha BO3BpPaT pa3MeLLleHa 34ecCh:
https://www.lamoda.ru/help/article /easy-return-instructions-ru/.

9.1.4. HanpaBneHuve/npenbsaBneHne 3asaBneHnin, NpeTeH3nii no agpecam MNyHKTOB Bblgayu
3aKas30B un/unu nHbim MpepctaButenam Lamoda Ha pyku He ABASIETCS Hagnexxalunum
cnocobom wux HanpaeneHus. [lpogaBeu, BnpaBe He paccMaTpuBaTb Takue
3asiBNeHNs /NpeTeHsnn.

9.2.B cny4ae BosBpaTa, gocTtaBneHHoro nocpeacteom [loytbl Poccun ToBapa B cBSi3m C
Hanuynem npeTeH3uin K Toeapy, MNonyyatenb 06593aH 3anNONHUTL OHMalH-3asaBNeHNE Ha
BO3BpaT, BbiCnaTb ToBap W ToOBapHblA 4ek, konuto onucu OTnpaBneHus Ha agpec
yKasaHHbIli B n. 9.1.2.

9.2.1. [encTBylowee 3aKOHOAATENbCTBO He npegycmaTpuBaeT obsasaHHocTu [lpopaBua
Bble3)aTb 3a BO3BpaLLaeMbiMn ToBapamu K [lokynaTento, 3a UCKItoYeHNEM LOCTaBKMN
KpynHorabapuTHOro ToBapa C HegoCcTaTKaMu U TOBapa C HeAoCcTaTkaMn Becom bonee
NATU KUTOrpaMMOB OJ19 PEMOHTA, YLEHKM, 3aMeHbl 1 (Mnn) Bo3spaT ux MokynaTento.

9.3.Cnocobbl Bo3BpaTa Toapa:

a) MyHKTbI BbIAa4Yn 3aka3oB Lamoda (focTynHbl He BO BCEX ropogax): BHE 3aBUCMMOCTH
oT cnocoba nonyyeHns 3akasa; Bo3BpaT ToBapa 6becnnaTHbIN.

Appeca n pexum paboTbl [lyHKTOB Bblga4M 3aKasoB, 4Yepe3 KOTopble BO3MOXHO
OCyLLEecTBUTb BO3BpaT, [OCTYMNHbI Ha CepBuce B pasaene «BosspaTty.

6) MNouTa Poccuun: BHe 3aBMCUMOCTM OT cnocoba nonyyeHns 3akasa.

BO3BpaT ocyLwlecTBiideTcd Ha OCHOBaHMM 3arnoJIHEHHOI O OHNalNH-3agBNeHna Ha BO3BpaT
N TOBApPHOIro 4eka, noareep>xagaroLwero dJaKT n ycnosumd noKynkwu. O,D,HaKO OTCyTCTBUME
YeKa He dBJ1AeTCAd OCHOBaHMEM AJ1A OTKa3a B YAOBTIETBOPEHUNN €TI0 Tpe6OBaHMVI.

B cnyyae ¢akTa s3noynotpebnerHuns npaBom co cTopoHbl [MokynaTtena Lamoda Bnpase 6e3
06BbsACHeHMs Npu4nH nepesecTun [NokynaTens Ha cnocob Bo3BpaTa TObKO NOCPEACTBOM
HanpaeneHus Toapa lNoyTton Poccun.

Bonee noppobHas nHbopmaumsa o cnocobax M ycnoBusx Bo3BpaTa pPacnosioXeHa Ha
Cepsuce.

9.4.B cnyyae Hanuumsa y Lamoda o060OCHOBaHHbIX MOOO3PEHMIA B TOM, YTO MNOBEAEHME
MokynaTens, Bblpaxatoweecs B CcUCTeMaTuUYeckoM odopmneHmn 3aka3oB WU
nocneyoLwemM Mx Bo3BpaTe, HaNpPaBleHO WUCKIKYUTENbHO Ha nofnyvyeHne $uHaHCOBOM
BbIrOAbl, @ HE C LiefIblo IMYHOrO MCMNOoNb30BaHus, [Mpoaasel, BNpaBe BEPHYTb OEHEXHbIE
cpencTBa, ynnadeHHble 3a Takme 3akasbl, Ha TOT e cyeT, ¢ KoToporo [MokynaTenem
npousBoannacb npegonnara.
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lMokynaTenb cornawaeTcs, YTO B cllydae HenonyyYeHus [okynaTenem BO3BpaLLEHHOrO
Toeapa, nocne nNpoBeOeHUs MNPOBEPKN KayecTBa/cCOXpaHeHMs TOBapHOro Buaa, Mo
OCHOBaHWSIM MpPeaycCMOTPeHHbIM HacToswmm CornaweHnem, a paBHO BO3BpaLLEHUEM
Toeapa Ha cknag lNpopaBua oH cuMTaeTcs HeBOCTpeboBaHHbIM, XpaHUTCA 6 Mecaues,
nocrie Yero yHM4ToXaeTcs.

TpeboBaHMs 0 BO3BpaTe YnNnavyeHHoOMW 3a ToBap [AEHEeXHOW CyMMbl nognexart
yooBneTBopeHnto B TeyeHne 10 pgHel co OHS nNpeabsBAeHUS COOTBETCTBYHOLLErO
TpeboBaHusa n BosBpaTa Tosapa [lMpogasuy (cT. 26.1 3akoHa P® «O sawuTte npas
notpebuteneiny).

BosBpaT [AeHexHbIXx CPeacTB OCYLLeCTBASETCA MNOCPenCcTBOM BO3BpaTa CTOMMOCTMU
onnayeHHoro ToBapa Ha 6aHKOBCKYI KapTy, C KOTOpOW Oblna nmpowsBefgeHa onnaTa,
MOYTOBbIM MEPEBOSOM WM HanM4yHbIMKM B Cny4vae onnaTbl HanuyHbiMW. B cnydvae
aHHYNAUMM WM BO3BpaTa MOJMIHOCTbD WAM YacTUYHO npeponnavyeHHoro 3akasa
CTOMMOCTb aHHynMpoBaHHOro ToBapa Bo3BpalaeTca Lamoda Nokynatento cnocobom,
KoTopbiM ToBap 6binl onnaveH, 1 No TeM xe pekenantam. Cnocobbl BO3BpaTa AEHEXHbIX
CpencTB, yrnjadeHHbiX 3a ToBap, peanmdyembint [NpogaBuammn, oTnnYHbiMK OT Lamoda,
onpepensieTca  Takmmu  [lpogaBuamum  CaMOCTOATENbHO W YKa3blBalOTCA  Ha
cooTBeTcTBYOWMX CTpaHuuax MNpoaaBLOB.

BosapaT Toaapa HaanexXaijero Ka4yecrtsa

1. TlokynaTenb BnpaBe OTKa3aTbCA OT 3akasaHHOro Toeapa B Nno6oe Bpemsa OO ero

nonyyeHus, a nocne nonyyeHma Tosapa — B TedeHve 14 (YeTbipHaguaTyH)
KaneHpapHbIX OHEN, He cuyMTas OHS NoKynku. BosepaT ToBapa Hagnexaulero
KayecTBa BO3MOXEH B Cllyyae, eCli coxXpaHeHbl ero ToBapHbin BuA (OTCyTCTBUE
CNefoB 3KcnfyaTauuMuM W HOCKW, HanuMyme OpPUrMHanbHOM U HemnoBpeXpeHHOoM
YyNaKOBKW 1 9pNbIKOB), NOTpebuTenbCKMe CBONCTBA.

2. [pwn BosBpaTe ToBapa Hagnexauiero kavectBa [lokynaTenb o6s13aH BO3BPaTUTb
Tosap lNpogasuy Ana NpoBEepPKM COXPAaHHOCTM TOBApHOro BMaa 1 notpebutenbckmnx
ceoncTB ToBapa. Bo3BpaT AeHexHbIx cpencTs, ynnaveHHbix [lokynaTtenem Npogasuy
3a ToBap, NPOMCXOAWUT Mocne MNpoBeAeHUs yKasaHHoin nposepku (4. 4 cT. 26.1
3akoHa PO «O 3awmTe npaB noTpebuteneny).

3. [pwn otkase lNokynatens ot Toeapa cornacHo n. 9.1.2. lNpoaaseL, BO3BpaLLaeT eMy
CTOMMOCTb BO3BpalleHHOro ToBapa, 3a WCKoYeHnem pacxopoB [lpopaBua,
CBsI3aHHbIX C JOCTaBKOM Bo3BpaLeHHoro MNMokynaTtenem Tosapa (n. 22 Mpasun, yTB.
MocTaHoBneHnem [Mpasutensctea PO ot 31.12.2020 N2 2463),B TeyeHve 10
(mecaTn) pHei ¢ paTel NOCTYN/IeHUs BO3BpalleHHoro ToBapa Ha cknag lMNpopasua
BMeCTe C 3anosiHeHHbIM [MokynaTenem oHnamH-3asiBNeHneM Ha BO3BpaT.

BosBpaTt ToBapa HeHaane)allero Kayecrtsa
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Mon ToBapom HeHagnexallero KayecTBa nogpasymeBaeTcss ToBap, KOTOPbIN
HencnpaBeH N He MOXeT o6ecnevynTb MCMONHEHNE CBOMX GYHKLMOHANbHbIX KAYeCTB.

Ecnu lMokynaTtento 6bin nepegaH ToBap HeHagnexawero Kayectsa M 3To He 6bino
3apaHee oroBopeHo [lpogaBuom, [lokynaTtenb BRApaBe BOCMOMb30BaTbCSH
nonoxeHusamu cT. 18 3akoHa P® «O 3awmnTe npaB notpebuteneiy.

MokynaTenb B cryyae BbiiBNEeHUS B ToBape aedpekToB 1 (Mnn) HegocTaTKoB 06a3aH
npepocTaBnTb ToBap B agpec MNpoaasLa oaHMM 13 yKasaHHbIX B M. 9.3. cnocobos.

Mpu atom [llokynaTenb cornawaeTcs, YTO CO CTOPOHbI [popmaBua He TpebyeTcs
COOTBETCTBYHOLLErO BOJIEM3BABIEHNUS O HanpasneHMM ToBapa, B TOM 4YuUC/ie Ha
NpoBepPKy KayecTsa.

M3 copepaHWs Ha3BaHHbIX Bblle MOJIOXKEHUN BbITEKAeT onpeperieHHas
nocnegoBaTenbHOCTb AelicTBui NMokynaTensa npu oTKase oT ToBapa HeHaAexXallero
KayecTBa, NMPUOBPETEHHOro AUCTAHLMOHHBIM CNoco6oM, COrnacHoO KOTOPOWN OH
LOJKEH CBOEBPEMEHHO 3as8BMTb O CBOEM OTKase oT Toeapa, obecrneunTb MNMpogasuy
BO3MOXHOCTb NPOBEPUTbL BO3BpaLLaeMblii ToBap Ha Hann4yme 3asensemblix 4edeKkTos,
a TaKXXe CoBepLUMTb AelCTBUA Mo nepepaye AaHHoro Toeapa MNpoaasuy.

MNpopaBeL, 0653aH NMpUHATL ToBap HeHapgnexkawlero kadecTtea y [lokynaTtensa un B
cllyyae Heob6XxOoAMMOCTW MpPOBEeCTU MpoBepKy KayecTBa Tosapa (PasbsAcHeHus
depepanbHoin cnybbl Mo Haa3opy B cdepe 3aWmTbl npaB noTpebuteneinn u
6narononyuymna 4yenoseka o1 27.04.2017 r. N2 01/5278-17-29, nodacHeHus
PocnoTpe6bHansopa).

B cnyyae cnopa o npuynHax BO3SHMKHOBEHMS HeJoCcTaTKoB Toeapa [pogasel, 06s3aH
NpoOBEeCTN 3KCnepTudy ToBapa 3a CBOW cyeT. OKcnepTusa ToBapa NMpOBOAUTCH B
TeyeHue 10 (mecaTn) aHel ¢ MOMeHTa nony4yeHusa Tosapa.

Mocne npoBeneHNs NPOBEPKM KaYeCcTBa UMM aKCnepTUabl ToBapa OH BO3BpaLLaeTcs
MokynaTenio MOYTOBbIM OTMPAaBMAEHNEM Ha yKasaHHbIi UM agpec. B cnydae
HeykasaHusa [NokynaTenem agpeca, a paBHO UrHopupoBaHue obpalueHunin Mpopasua,
MpopaaBeu MMeeT NpaBo NOCTYNUTbL C TOBapOM Mo CBOEMY YCMOTPEHMUIO B MopaaKe M.
9.5.

FapaHTUiiHbIN CPOK

B npepenax rapaHTuiiHoro cpoka lNokynaTtenb Bipase Nno CBOeEMY Bblbopy 06paTuUTbCs
c TpeboBaHMeM O Bo3BpaTe ToBapa HEHaAnexallero KayecTBa K WU3roTOBUTENHO,
npoaasLy UAn UMNopTeEpY.

["apaHTUIHbIV CPOK Ha oaexay, 00yBb 1 MHYIO NPOAYKLMIO, ECNIN NHOE HE YCTaHOBMNEHO
narotosutenem, coctaensetr 30 (TpuouaTb) KaneHQapHbIX OHEN, He cuyuTas OHS
NOKYNKW. [@apaHTUNHbIN CPOK, yCTaHOBMNEHHbIA N3roTOBUTENEM, YKa3aH B ONUCaHUM K
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Tosapy. Ecnv rapaHTuiiHbI CpoK narotoBuTens coctaenaeT 6onee 30 (Tpuauatn)
KaneHgapHbIX AHEN, MPUMEHSAETCS rapaHTUNHbIA CPOK M3roTOBUTENS.

Ecnu rapaHTUiiHbIN CpOK cocTaBnseT MeHee OBYX NneT U HepocTaTkum Toeapa
OBHapy)eHbl MO WCTEYEeHMM rapaHTUMHOro CpoKa, HO B npegenax p[ByX ner,
MokynaTenb Bnpase npeabaBuTb [lpogasBuy (M3rotoeBuTento) TpebosaHus, ecnu
MokynaTenb [OOKa)eT, 4YTO HedocTaTKM ToBapa BO3HUKIM [0 €ero nepegayn
MokynaTento M No NpUYnHam, BOHMKLINM 0 3TOro MOMEHTA.

Ecnun cyuwiecTBeHHbIn He[oCTaToK ToBapa BbiIBNIEH MO UCTEYEHUM 2 NeT CO OHS ero
nepepayu lNokynaTento n K 3TOMy MOMEHTY UCTEK rapaHTUNHbI CPOK, TpeboBaHMe 0O
pacTopeHun [oroBopa MoxeT ObiTb 3aaBneHo [lokynatenem TOMbKO K
narotosutento  (YNoSIHOMOYEHHON  OpraHu3auMm  UAN  YNOJHOMOYEHHOMY
NHOVBMAYaNbHOMY NpeanpuHMMaTento, umnopTepy). MNpu aTtom MNMokynaTenb o6s3aH
[0Ka3aTb, YTO BbISIBNIEHHbIN HEAOCTATOK ABNSETCHA CYLLECTBEHHbBIM M YTO OH BO3HMK A0
nepegayv Toeapa MNMokynaTento nnm no NpuYmMHam, BOSHUKLIMM 40 3TOro MomeHTa. (.
6 cT. 19 3akoHa PD® «O zawmTte npae notpedbuteneny, n. 7 «O63opa NpakTUKK
paccMOTpPEHMSa cyaamMn gen no crnopam o 3awmTte npae notpeburtenen, CBA3aHHbIM C
peanusauueir ToBapoB W ycnyr» (yTtB. [lMpesngunymom BepxosHoro Cypa P®
17.10.2018)).

OTBEeTCTBEHHOCTb

MpopaBeL, He HeceT OTBETCTBEHHOCTU 3a yuwepb, NpuYMHeHHbIn [lokynaTento
BCNEACTBME HeHagnexallero ucnonb3oBaHMsa ToBapoB, MPUOBPETEHHbIX B
NHTepHeT-MmarasuHe.

Lamoda He HeceT OTBETCTBEHHOCTW 3a KayeCcTBO ToBapa, peann3yemMoro MHbIMU
MpopmaBuaMn, a TaKXe 3a WCMOJSIHEHWE VMU CBOUX 0653aTenbCTB MO nepepaye
MokynaTtento ToBapa, NO CBOEM KOMMNEKTHOCTU U KOJIMYECTBY COOTBETCTBYHOLLENO
odpopmneHHomy [MokynaTenem 3akasy. [lokynaTenb HacTOALWMM COrfalaeTcs, 4YTo
ntobble NpeTeH3nn OTHOCUTENbHO Ka4yeCcTBa, KONMYEeCTBa U KOMMNMEKTHOCTK ToBapa, a
TaK)Xe CPOKOB [OCTaBKM ToBapa nognexxat HanpasneHuto Tomy lNpogasLy, yert Toeap
Obin 3akaszaH B VIHTepHeT-marasuHe. [lpu atom Lamoda o6s3yeTca okasbiBaTb
copgencTteme [lokynaTtensam B paspeleHnn ux npeteHsui K [lpogaBuam nytem
npepocTaBneHns Bcen nmetowerica y Lamoda nHpopmauymm oTHoCUTENBHO NOpSAAKa
paboTbl, ycnoBMsxX MNpojaxxu U BO3BpaTa loBapa, MeCcTa HaxoXgeHus
cooTBeTCcTBYOWMX NpogaBLoB, a Takxke Nbon MHOM MHPOPMaLMKN CYLLECTBEHHOWN
AN paspelleHns Takux NpeTeH3uin, Haxogswenca B pacnopsxkeHnn Lamoda mn He
apnsaoLwenca KoHdnaeHUnanbHoOM B cuny 3akoHa nmbo [Jorosopa.

OTBeTCTBEHHOCTb 3a ucnonHeHne [loroBopa, 3akntouyeHHoro [lokynatenem c
MpopaBuomMm Ha OCHOBaHMWM NpepocTaBneHHon Lamoda uHbopmaumm o Tosapax
(ycnyrax)/enagenbuem CepBuca, a Takxke 3a cobniogeHve npae noTpebuTenen,
HapyleHHbIX B pe3ynbTaTte nepepayn [lokynaTtenio ToBapa HeHagnexawiero
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kayectBa n obmeHa HenpomoOBONbLCTBEHHOro ToBapa HapfeXkaliero KayecTtBa Ha
aHanorunyHbii ToBap, HeceT NpopaseL.

KoHduaeHumanbHOCTb 1 3awmTa MnHpopmauum

B uenax BbinonHeHus obasaTenbcTB [MpopaBua no Hactosawemy CornaweHuto
nepcoHasnbHble faHHble [NokynaTener obpabaTbiBatoTCA B 06bEME, KOTOPbIV ONMUCaH B
Monb3oBaTeNbCKOM COrnalieHMM W Ha YCNnoBusaX, onpepeneHHbix B [lonuTuke
06paboTKM NnepcoHanbHbIX AaHHbix Lamoda.

Cpok geiicteusa Ny6nuyHon opepTbl

HacTtoawasa [lybnuyHas odepTa BCTynaeT B CuUAy C MOMeEHTa ee akuenTa
lMokynaTenem, n geNcTByeT 4O MOMEHTa 0T3biBa akuenTa [NybnnyHoii odepTbl nnm go
MOMeHTa ee aKTMYECKOro MCMONHEHUS, B 3aBUCMMOCTM OT TOro, YTO HacTynuT
paHbLue.

AdononHutenbHble ycnoeusd

MpopaseL, BrnpaBe nepeycTynaTb NM60 KakMM-TNM60 MHbIM cnocobom nepepaBaTb
CBOM npaBa W 0653aHHOCTW, BbiTEKaloWMe M3 ero oTHolweHu c [lokynaTenem,
TpPeTbUM NuLuam.

VIHTepHeT-MarasmH 1 npefocTaBisieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO WK
NOMHOCTbIO HEAOCTYMHbI MO MPUYMHE MPOBEAEHUA NPODUNAKTUYECKUX WM UHbIX
paboT, unn no nbbiM OPYruM NpUYNHaAM TEXHMYECKOro XapakTepa. TexHuyeckas
cnyxba Lamoda uvmMeeT npaBO MeEPUOOMYECKM NPOBOAUTb Heobxoaumble
npodunakTUYeckme WM WHble paboTbl C NpPeABapUTENbHbIM  YBEOOMJIEHNEM
MokynaTenein nnn 6e3 TakoBoro.

Mpu JocTuXeHMn opHoro u (MNM) HECKOMbKMX W3 YKa3aHHbIX HUXE YCMNOBWIA
npuobpeTeHne nocnepylWMx ToBapoB noapasymMeBaeT  MNpeaBapuTesibHOe
cornacoBaHue ycnosuii [lorosopa c NMpofasLoM, B TOM YMCTe COrNacoBaHNe Hanm4yus,
HaVMeHOBaHMWsA U Konu4yecTBa ToBapa:

a) 3asBneHne TpeboBaHMA O BO3BpaTe, HEBbIKYN U oTMeHa 6onee 70% ToBapoB u3
COBOKYMHOro KonuyecTea 3akasoB;

6) BbisiBNeHVe ¢pakTa NnogmMeHbl ToBapa npv Bbikyne v (Unn) Bo3BpaTe;

B) ucrnonb3oBaHue JIMyHoro kabuHeTa Ons pasmelleHns 3akas3oB He ANg NNYHOro
nonb3oBaHus 1 (Unn) ncrnonb3oBaHne JIMYHOro KabuHeTa ANa pa3MeLleHns 3aKas3oB
AN HeonpeaeneHHoro Kpyra nuy;

) HapyLlUueHne nopsiaka Bo3BpaTa ToBapa 1 3asiBNeHust TpeboBaHus, yCTaHOBIEHHOTO
My6nunyHon odepToir;
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[.) KONM4yecTBO OTMeHEHHbIX 3aka3oB 6onee 80% oT konnyecTBa 0GOPMIIEHHbIX;
€) CHUXeHMe NpoLeHTa Bbikyna B AkkayHTe Huke 20 %;

X) wncnonb3oBaHue 6onee 2 6aHKOBCKMX KapT gna onnatel M (unu) Bo3BpaTa
LLEHEXHbIX CPeACTB, €C/iM eCTb OCHOBaHWS MonaraTb, YTO 3aKasbl BbiKynatoTcs C
NMOMOLLbIO OOHOW KapTbl M BO3BPALLAKTCA C MOMOLLbIO OPYroi C Leflblo COXpaHeHus
Kewbeka.

Takoln TOBap He npegHasHayeH Jns NpPoJaxu [UCTAHUMOHHbIM CMNOcoboM Ha
ycnosuax nybnuyHonm odepTbl M TpebyeT cornacue [lpogaBua Ha 3aKn4veHue
Horoeopa (nyHKT 16 MocTaHoBneHus Mpasutensctea PO o1 31.12.2020 N2 2463).

K oTHoweHunam mexpy [lokynatenem u [NpogaBuOM MNPUMEHSAIOTCHA MOMNOXEHNS
Poccuiickoro sakoHogaTenbcTBa.

B cnyyae BOSHWKHOBEHMS BONPOCOB M NPeTeH3uin co cTOpOoHbl lMokynaTens oH Bnpase
obpatutbesa K [MpoaaBuy nobbIM JOCTYNHBIM CNOCO60M, YKasaHHbIM B HaCTOSILLEN
OdepTe nnu cooteeTcTBYlOWEM pasgene Cepsuca.

MNpusHaHMe cyaoM HepencTBUTENIbHOCTU KaKoro-nmbo mnOoNOXXeHUss HaCTOSLEro
CornaleHus He BriedeT 3a cO601 HEAENCTBUTENBbHOCTb OCTalIbHbIX MONTOXEHWUN.

CTOpOHbI NpU3HatoT, YTo Ny6NnYHas odpepTa, pasnnyHbie yBegomeHus no Jorosopy,
B TOM 4YuChe CBA3aHHbIE C UBMEHEHMEM U pacTop)eHreMm [oroesopa, nognucaHHble
NPOCTON 3MEKTPOHHOW MNOAMUCHIO, MPU3HAKTCA 3NEKTPOHHBIMU [LOKYMEHTaMMU,
PaBHO3HAYHbIMW  JOKYMEHTaM Ha  6yMaxHOM  HocuTene, MOAMUCAHHbIM
cobCTBEHHOPYYHOIN Nognuckto. NpocTas anekTpoHHasa NognNuch NpeacTaBnseT coboi
afipec aneKTPOHHOMN NoYThl MokynaTens, ykasaHHblli npu opopmieHnn 3akasa.

B cnyuyae ecnu MpepcTtaButenem Lamoda (B T.4. npeactasutenem B3, a paBHO
nobbiM apyrum coTpyaHukom lNpopasua) 6binmn obHapyeHbl NpegMeThbl/BeLn, He
OTHOCsIWMecs K cobcTBeHHocTUM Lamoda nnm cobctBeHHOCTN camoro [NpepcTaButens
Lamoda, To npu HenocTynneHunm OT COOCTBEHHMKA BewM cCBeaeHun ob yTepe B
TeyeHune 7 (cemun) oHel ¢ MOMeHTa obHapy>keHus Takoi Bewwm Lamoda nmeeT npaso
yTUNM30BaTb Takue npeaMeTbl/Bewm unu nepenaTtb UX B MNPaBOOXpPaHUTENbHble
OpraHbl KaKk HaXxogKy.



