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1. TepMmuHbl n 0603HaYEHUNA

MokynaTtenb — nuuo, opopmusllee 3aka3s B VIHTepHeT-MmarasmHe Lamoda.ru.

MonyuaTtenb 3aka3sa (Monyuyatenb) — lMokynaTtens/J1Muo, ynonHoMmoueHHoe MokynaTenem

Ha nofyyeHune 3akasa.

MNHTepHeT-marasuH/UHTepHeT-mara3suH Lamoda.ru — cepsuic, aBnatomiica arperatopom
nHeopmaumm o Toeapax (ycnyrax), npuHagnexawmii Lamoda, roe npegcTtasneHsl ToBapbl,
npegnaraemoie lNpopaBuamu ana npuobpeTeHusl, a TakXe YCNoBuS onnaThl U AOCTaBKU

Tosapos Nokynatensam.
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Lamoda — o6wectBO C oOrpaHuW4YeHHoOl OTBETCTBEHHOCTbIO «Kynuwysy, OIPH
5107746007628, VNTHH 7705935687, KIIN 773101001, mecTo HaxoxpgeHusa: 121614,
MockBa, BH.Tep.r. MyHuuunanbHbin okpyr KpbinaTtckoe, yn. KpbinaTtckas, a. 15.

Mpopasey — Lamoda nnu nHoe topuanyeckoe nvuo, NHOVBUAYaANbHbIN
npeanpuHMMaTenb, MHGopMaLus o KOTOpPbIX pasmMeLlaeTcs Ha CtpaHuue
MpopaBLoB, ToBapbl KOTOPbIX pa3MeLLEHbl B VIHTepHeT-MarasunHe.

Jdorosop — poroBop KynnuM-npogaxkm ToBapa, 3akntovaembll mexgy [lokynatenem u
lNpopasuom.

Arperatop uHdopmauum o ToBapax (ycnyrax) — cepsBuc, Ha KoTopoMm [lokynaTento
npencrtaBneHa B OTHOLWEHUM onpefeneHHoro ToBapa BO3MOXHOCTb OAHOBPEMEHHO
O3HaKoOMUTbCA C npegnoxeHnem [lpogaBua o 3akntouveHun [loroBopa, 3aKNO4YUTb C
Mpopasuom [loroeop, a Tak)Xxe NPON3BECTU NMpeaBapuUTeNbHYO onaaTy yKkasaHHoro ToBapa
nyTem nepeBoda [AEHEXHbIX cpeacTs Bnagenbuy arperatopa (Lamoda) B pamkax
npumMeHsieMbix GopmM 6e3HanNnyYHbIX pac4yeToB.

CepBuc — cannt  http://www.lamoda.rum  MobunbHble npunoxeHusas Lamoda ans
onepaumnoHHbix cnctem iOS n Android.

YyeTHaa 3anucb/AKKayHT — wuaeHTudukatop [lokynaTensa, cos3gaBaemblii mnocne
NPOXOXAEHMA UM npoLueaypbl pernctpaunn B Cepsuce. [JeicTeums, COBepLUEHHbIE C MOMOLLbIO
AKKayHTa, CYMTalOTCS COBEPLUEHHbIMK MoKynaTenem, Yol NepcoHarnbHble faHHble YKa3aHbl B
AkKkayHTe.

JInuHbIn KabuHeT/Mpodunb — Nonb3oBaTeENbCKUIA MHTEPENC, NPUBSA3AHHbIA K YYyeTHOoW
3anucu, nocpeacTBoM KoToporo [lokynaTenb MOXeT ykasaTb CBOM [aHHble, CO3[aBaTb
3aka3bl Ha CepBuce, ynpasnaTb UMW, NonyyYyaTb MHPOPMALMIO O HUX U MHYIO MHPOPMaLMIo OT
Lamoda.

CrtpaHuua lNpopasua — ctpaHuua Cepsuca, cogeprxallasn ceegeHns od ycnoBuax Nnpogaxm,
LOCTaBKM 1 Bo3BpaTa ToBapos, peanndyemMolx [pogaBuamu, oTnnMYHbIMKN 0T Lamoda, a Takxe
NHYI0 MHPOPMaLMIO, SBASIOLLYHOCS CYLLLECTBEHHOM A1 3aKJII0YEHMS U UCnonHeHUs [Joroesopa.
CtpaHuua [lMpogaBua [OCTyNHa MO CCbIIKE, Pa3MELLEHHO Ha CTpaHWULe C OomnuMcaHWeEM
Tosapa.

ToBap — 06yBb, ogexpaa, akceccyapbl U MHble TOBapbl, NPeACTaBNeHHble K MPOoAaXke Ha
Cepsuce.

OdopmneHue 3aKkasa — [OMKHbIM obpa3omMm odopMneHHbIi 3anpoc [lokynatens Ha
npuobpeTeHne 1 AoCTaBKy Mo ykasaHHOMY [NokynaTenem agpecy/nocpecTBoOM CaMOBbIBO3a
ToBapos, BbibpaHHbIx Ha CepBuce.

CropoHbl — [Npogasel 1 [NokynaTtens.
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ToproBbiii npepcTaButenb (npepcraeButenb Lamoda) — nvuo, ynonHomouyeHHoe
MpopaBuom Ha Bbigady 3akasa [lokynaTenio, Ha NPUHATME OMnaTbl U Ha BbIMOSIHEHMNE BCEX

obasaHHocTel NpoaaBua B Lenax ncnofiHeHus [Jorosopa.

Cnocob6 gocTtaBKM — BblibpaHHbIl [TokynaTenem metog nonyyeHns 3akasa.

2. O6uwue nonoxeHuns

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

lNpopmaBeL, ocyuwecTenseT npogaxy TloBapoB 4epe3 VIHTepHeT-marasmH no
agpecy http:/ /www.lamoda.ru.

Ycnosusa HacToswern OdepTbl NPU3HAKOTCA MPUHATBIMU NULAMN C MOMEHTA HaXaTus
KHoNkn «OdopmunTb 3akas». CoBeplUeHMe YyKa3aHHbIX OEeNCTBUI saBnseTcs pakToMm,
noaTBepXAarLwWwmm 3akntodeHne [Jorosopa mexgy MNokynatenem m lNpogasuom.

Odopmnasa saka3 Ha Cepsuce, NokynaTtenb cornawaeTcs C yCNOBUSAMWU HacCTOsLLEN
OdepTbl, a B 0OTHOWeEHUN ToBapoB, peanndyembix He Lamoda, a nHbeimn MNpogasuamu,
TakXXe C yCnoBUSIMW MpoJaxm U AOCTaBKM TOBapOB, PasMELLEHHbIMU Ha CTpaHuLax
cooTBeTcTBYOWMX [NpoaaBLoB, cogepXawmx nHopmaumo 06 ycnoBusax NpPoJaxun m
pocTtaBku Toeapa atumum lNpogasuamun. B cnyyae Hecornacusa ¢ HacToswen OdepToii
MokynaTenb 06s3aH HEMeAIeHHO NpeKkpaTUTb opopmeHne 3akasa.

HacTtoawmne Ycnoeua npopaxu ToBapoB, a Takxe WHbopmauus o Tosape,
npepcrtaeneHHas Ha CepBuce, 9BnaoTcsa NybnuyHonm odepToli B COOTBETCTBUM CO CT.
435 nn. 2 c1. 437 NpaxaaHckoro kogekca Poccuitickoin Gepgepauunm (panee - NK PO),
€CN1 MHOE NPSIMO He CKa3aHO Ha CoOoTBeTCTBYHLWeN cTpaHuue Cepsuca, unm Toeap He
nognapgaet nopg n. 14.3 CornaweHus.

OdepTta MOXxeT 6bITb M3MeHeHa Lamoda B 0gHOCTOPOHHEM MoOpsigKe MOCPEACTBOM
pasmelleHns nHpopmaumm Ha Cepsuce. PasmeweHne Hoson pepakumm OdepTbl Ha
Cepsuce sBnsetca ¢pakToMm Hagnexallero ysegomneHus lNokynaTtens. HoBas pegakuus
OdepTbl BCTynaeT B cuny c pgaTtbl ee onybnukoBaHus Ha CepBuce, ecnm MHoe He
npegycmoTpeHo ycnosuamun ObepTbi.

Coobuwaa Lamoda cBoi anekTpoHHbili agpec (panee - e-mail) n Homep TenedoHa,
MokynaTenb gaeT cornacue Ha UCMNosib30BaHWE yKasaHHbIX cpeacTs cBa3m Lamoda (B
TOM 4ucne pgns HanpaBneHus OTBETOB Ha npeTeH3uu [lokynaTens nNo ykaszaHHOMY B
JInyHom kaburHeTe e-mail), a TakXXe TPeTbUMU NMLaMu, NPUBIEKaeMbIMU UM ANS Lienei
BbIMONIHEHMA 06513aTenbcTB nepen lMNokynatensmu, B Lensx HanpaBieHUs PacCblIoK
cogepXawmx unHPopmauuto o nepepade 3akasza B OOCTaBKYy, a TaKXe WHYIO
NHdOpMaLMIO, HEMOCPEACTBEHHO CBSAA3aHHYIO C BbINMOMHEHMEM 0653aTeNbCTB MNepes
lMokynaTenem B pamkax HacTtosiwero Cornawenus, o nepepadve 3akasa B JOCTaBKy, a
TakXe UWHyl WHPOpMaLMio, HEMOCPEeACTBEHHO CBSA3aHHYD C  BbIMOMHEHUEM
obazatenbcTB nepef [Nokynatenem B pamkax HacToswero CornaweHus.
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2.7. Odopmnsa 3akas, [NokynaTenb cornawaeTcs ¢ TeMm, 4To lNpogasBeL, MOXXeT NopyynTb
ncnonHeHne [orosopa TpeTbemMy nuLy, Npyv 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a ero
NCMOJIHEHME.

2.8. Bce npaBa n 0693aHHOCTM NO 3akntoyeHHoMy ¢ lNokynatenem [Jorosopy BO3HMKalOT
HenocpeacTBeHHO y lNpopgasua, npu aTom [NokynaTenb, npuHUMas HacToswyto OdepTy,
MOSIHOCTbIO MOHMMAaEeT W CcornawaeTcd, YTO B chny4vae 3akntodeHus [loroBopa c
MNpopaBuom, oTnmnyHbIM OoT Lamoda, Lamoda He @aBnseTca CTOPOHOW YyKa3aHHOro
oroBopa n He HeceT 0683aHHOCTEN, CBSA3AHHbIX C €ro WCMNOJSIHEHMEM, KpOMe
npenycMoTpeHHbIX HacToswen OdepToi.

2.9. B pamkax 3akaza Lamoda npegoctaBnser [lokynaTtento wuHdopmaumoHHOE
conpoBoXxpaeHue 3akntoveHHoro NokynaTtenem c Npogasuom [loroesopa.

2.10.MMokynaTtenb mMoxeT odopmuTb 3akasd B VIHTepHeT-marasmHe Lamoda.ru 24 vaca B
CYTKW, 7 OHEN B Hemento, KpoOMe nMepuogoB NPOBEAEHUS pernamMeHTHbIX paboT unum
TEXHNYECKnX cboeB.

2.11. MecTom 3aknwo4eHuss 1n mcnonHeHuss [Jorosopa CTOPOHbI MPU3HAKT OPUANYECKUIA
agpec (MecTo HaxoxgeHua) OO0 "Kynuwys".

3. MpeameTt cornaweHuns

3.1. lNMpegmeTom HacTosiwern OdepTol aBNAeTCs MNpPenocTaBlieHMe  BO3MOXHOCTU
MokynaTento npuobpeTaTb AN NNYHbIX, CEMEWHbIX, OOMALLUHUX W MHbIX HYXZA, He
CBfI3aHHbIX C OCYLUECTBIEHMEM MNpepnpuvHMMaTeNbCKON [eaTenbHoCTH, ToBapbl,
npenctaBneHHble B KaTanore WHTepHeT-marasmHa, a Takxe CepTudukarsbl
(nopapoyHble KapTbl) (Kpome npoueaypbl UX NpuobpeTeHns), npepcTaBneHHble MO
agpecy https://www.lamoda.ru/giftcertificate /.

3.2. Bcnyuae BbigeneHua pakta opopmneHusa MNokynatenem 3akasa u (unn) npuobpeteHus
ToBapa pns uenen, CBA3AHHbIX C OCYLLECTBNEHWEM NpennpUHUMAaTENbCKOWN
AesaATenbHOCTW, paBHO Hanuyme y lNpoaasBua 060CHOBAHHBIX COMHEHWUIA B OTCYTCTBUN Y
MokynaTens uenen npuobpeTteHns ToBapa, NpeayCMOTPEHHbIX Npeambynon 3akoHa o
3awmnTe npaB noTtpebutenen, Ha oOTHoweHus Lamoda wn [lokynatena He
pacnpoCTpaHATCA NONOXeHns 3akoHa O 3awmTe npaB noTpedbuTenenn No cmbicny
npeambynbl 4aHHOro 3aKoHa.

3.3. HaHHoe CornaweHne pacnpocTpaHseTCcs Ha Bce Buabl ToBapoB W YyCnyr,
npencTaBneHHbix Ha CepBuce, NoKa Takne NpPepioXeHns ¢ oNMcaHMeM NPUCYTCTBYIOT B
accopTumMeHTe VIHTepHeT-marasuHa.

4. Pernctpauusa Ha CepBuce

4.1. Peructpauus Ha CepBuce He siBnsieTcs obsisaTenbHol ans opopmneHns 3akasa.
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4.2.

4.3.

B cnyyae ecnu lNokynaTenb nepenan KoMy-nnm6o YYeTHy 3anucb, NPeaocTaBuUB TeEM
cambiM gocTyn K AkkayHTy Ha Cepsuce, unu B cesisau c pgeicteusmu lNokynaTtens
nHdopmauma HeobxoaMmasa ONns BXoga B YYETHYK 3anucb cTana U3BECTHa TpeTbUM
nuuam, Ha [lokynaTens nepexogAaT BCe puUCKK/obsizaTenbcTBa, CBS3aHHble C
Ncrnosfib3oBaHMEM ero Y4YeTHOW 3anucu TpeTbMMM nuamMn B Lensax odbopmMieHus
3akas0B, MX onnaTbl M COBEPLUEHNS UHbIX OENCTBUIA.

Ina uenen HacToAwero NyHKTa nepegadyen Y4YeTHOW 3anmncu npusHaeTca ¢akT
nonyyYeHns TpeTbM NNLOM MHbOPMaLNKN ANa BXoaa B AKKaYyHT.

Lamoda He HeceT OTBETCTBEHHOCTW 3a MPOTMBOMpPABHble OENCTBUS, MPUYUHUBLUME
yuwiep6 NMokynaTtento ¢ cnonb3oBaHMeM YUYeTHOW 3anncu nocnegHero.

O6bweHne TMokynatens c onepatopamu Call-ueHTpa/MeHemepaMmn WU UHBIMU
npeactaButensmm Lamoda u uHbix MpopaBLOB AOMKHO CTPOUTLCS Ha MpUHUMNAax
OOLEeNPUHATON MoOpanM U KOMMYHUKAUMOHHOro 3aTumkeTa. CTporo 3anpeLieHo
ncnonbsoBaHne CTOPOHaMM HELLEH3YPHbIX CNOB, 6paHn, 0CKOPOBUTENbHbIX BblpaXeHWH,
Kakmx-nnb6o ¢opmM HauMOHaNbHOW, PacoBOW AUCKPUMWHAUUW U  AUCKPUMUHALUU
BEPOMCMNOBEOAHNS, a TaKXe Yrpo3 1 LuaHTa)ka, B HE3aBMCUMOCTM OT TOro, B KAKOM BMAE
N KOMY OHU BblNN aApecoBaHbI.

B cnyyae ecnun B 3BOoHKe Ha Bxogawyto nuHuto Call-ueHTpa lNMokynaTtenb coBepluaeT
TenedoHHOE XynMraHCTBO, a MMEHHO: OCKOpbNseT, NposBNseT arpeccuto, yrpoxxaeT
XN3HU NpeacTasuTenam Lamoda n nHbix Npoaasuos, To MNpogasew, BNpaBe nepeBecTu
obuieHre B NMcbMeHHYo dpopmy. B cnyyae ecnu npu obLieHnn B YaTax/MecceHaxepax
Call-ueHTpa Lamoda [MokynaTenb coBepluaeT XynuraHckme OencTBus, OcKopbnser,
NPosIBNSIET arpeccuio, yrpoxaeT Xn3Hn npegcrtasntenam Lamoda n nHbix Npopasuos,
To lNpopaBeL, BNpaBe nepeBecTn B3aMmopencTene, nytem obmeHa coobueHnamMm Ha
Mouty Poccun. MNpun Takom nepesoge Npoaasel, BnpaBe He pearMpoBaTb Ha COOOLLLEHNS
MokynaTens, nony4yaembiM NO WHbIM KaHanam cBs3u, npu aTtom [lpopasel, Bnpase
AaBaTb OTBET Ha Takme coobLeHns ¢ ncrnonb3oBaHnem e-mail.

5. MoareepxxpeHne 3akasa

5.1.

5.2.

B cnyyae otcyrtcTtBusa 3akasaHHbIX [lokynatenem ToBapoB Ha cknage [lpogaBua,
nocnegHnin  BnpaBe yBegoMuTb 06 a9ToM [lokynmatensas nyTem HanpaBneHus
COOTBETCTBYHIOLLLEr0 3M1EKTPOHHOro coobLeHna no agpecy, ykaszaHHoMmy [okynatenem
npu perncTpaummn, nnéo 3BoHKoM onepaTopa Call-ueHTpa Lamoda, 1 npeanoxmTb
anbTepHaTUBHble BapuaHTbl OENCTBUI B OTHOLIEHWM Takoro 3akasa, BK/4vas ero
NOJIHOE UMM YaCTUYHOE aHHYNTMPOBaHME.

B cnyyae, ecnu onepatopy Call-ueHTpa Lamoda He yganocb cBa3aTbcs No TenedoHy ¢
lMokynaTtenem pns noaTBepXxAeHus 3aka3a B TeuyeHWe 24 4acoB C MOMEHTa ero
odopmneHus, a Takxe ecnu [NokynaTtenb He nogTBepXaaeT 3aka3 B 3BOHKe bonee 3-x



5.3.

5.4.

5.5.

pas, NpoaaseL, ocTaBnseT 3a Cob60l NpaBo CYMTATb TaKon 3akas HEMOATBEPXKAEHHBIM U
aHHYNMpoBaTb €ro.

[na uenen HacTosawero nyHkTa 3akas cuMTaeTCsl HENMOATBEPXKAEHHbIM, B Cly4yae ecnu
nocne odopmneHuns 3akasa [lokynatens He noaTBepgun B TenedOHHOM 3BOHKE
onepaTtopa Call-ueHTpa Lamoda cBoe enaHve Ha odopmneHve 3akasa npu
cobniogeHm ogHOro N3 ycnoBui, ykasaHHbIX B a63. 1 HacTosLero nyHKTa.

MpopaBeL, He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHME W/uNn HeHaanexallee
NCrosiIHeHNe cBoux oba3aTenbcTB nepep [lokynaTenem, B cnyyae npenocTaBleHUs
lMokynaTenem HeBEPHbIX CBEAEHWUI, MNOBMEKWMX 3a Ccoboil HEBO3MOXHOCTb
HaaseXxawero ncnonHeHus obssaTtenoscTs [Npoaasua.

Mocne odpopmnenns 3akasa Ha Cepsuce lNokynaTtento npegoctasngeTca nHbopmaums
o 3akase, BKYas MHboOpMaUUKO O nMpennonaraeMoin paTte [L[OCTaBKM NyTeEM
HampaBlEHNS 3MEKTPOHHOIO COODBLLUEHUA MO 3NIEKTPOHHOMY afpecy, yKasaHHOMY
MokynaTtenem npwu pernctpaunm wunu no TenedoHy. [lpegctaButens Lamoda,
obcnyXmBawwWwnii gaHHbIM 3akas, YTOYHsAeT geTanu 3akasa, Hanmume 3aKal3aHHbIX
ToBapoB Ha cknage NpopaBua, cornacoBbiBaeT AaTy AOCTaBKM U BpeMs, Heobxognumoe
ona obpaboTkm wn poctaBkm 3akasa. [lata [oCTaBKM 3aBUCUT OT TOro, Kakoe
lopuanyeckoe nuuo/MHAMBMAYANbHbIN NpegnpuHuMmaTens sensetca [lpopasuom
3akasaHHoro [MokynaTtenem ToBapa 1 Ha TEPPUTOPUN KAKOIO PErmoHa ocyLLecTBNseTCs
AOCTaBKa.

3aka3 MOXeT bbITb npmnsHaH HeCoBeEPLUEHHbBIM TN HENOAOTBEPXOEHHDBIM B Clniy4ae, eCnu:

- ToBap nopnexut obasaTenbHON MapKMPOBKE, OAHAKO OHa OTCYTCTBYeT/He
cunTbiBaeTcs, MU ToBap 6e3 TakolW MapPKUPOBKM HEe MNOONEXUT MNpoAaxe B
cooTBeTcTBUU C [NocTaHoBneHnem MNpaeutenbctea PO N2 515 o1 26 anpens 2019
. U UHBIMN HOPMATUBHO-MPAaBOBbLIMW aKTaMU;

- npu odopmneHnn 3akasa NPOUIOLIEN HEMPEAHAMEPEHHbIV TEXHMYECKUI CHO,
NMOBNEKLUNA HEBEPHbIA pacyeT CTOMMOCTU CKUAKWM u/unn ctommocTu ToBapa,
KOTOpble MOryT HOCWUTb CMpPaBOYHbIA XapakTep OO MOMEHTa Mony4YeHus
noaTeepxaeHus oT [lpopmaBua, B YykasaHHoOM cnydvae [lpopaBey, [OMXeH,
npennoxuTb MNoTpebuTento anbTepHaTUBHbIE BapUaHTbl MOKYMKY;

— ToBap OTCyTCTBYeT Ha MOMeHT odopmneHua 3akasa (cT. 416 K POD), B
ykazaHHOM cnyyae [lpopgasey,  gomkeH, npegnoxutb  [MoTpebutento
anbTepHaTUBHbIE BapMaHTbl MOKYMKW.

6. ToBap

6.1.

Cnepytowme KaTeropmum ToBapoB He npegHasHayYeHbl A8 NPogaXu ANCTaHUWOHHbIM
cnocobom un TpebywT cornacoBaHus ¢ [lpomaBUOM MX HanMyuMsa WU KONMMYECTBa:



6.2.

napdrOMepHO-KOCMETUYECKME TOBapbl; NpegmMeTbl JIMYHOW TUrMeHbl; TOBapbl ANS
npopunakTUkM U1 nedyeHms 3aboneBaHui B AOMAWHWUX YCNOBUNAX; WU3LENUS,
KOHTaKTMpYyloLwme ¢ Nuwei; nagenvsa 6enbesble (BkNtoyas Tepmobenbe, 6041, HUXHee
6enbe N CNOPTUBHOE HUXHee 6enbe) 1 MHble, UMEIOLLME HEMOCPeACTBEHHbI KOHTaKT C
KOXXel 4yenoBeka B KayecTBa M3genus NepBoro cnos; KynanbHUKW U NNaBKW; N3Lenns
YyNOYHO-HOCOYHble (BK/OYAaA KOMFOTKN); MXKamMbl U AOMAaLUHWE XanaTbl; TEXHUYECKM
CNOXHble ToBapbl 6bITOBOro HasHayeHus (n. 16 [Npaswun, yTB. [locTaHOBREHWEM
MpasuTenbctBa PO o1 31.12.2020 N2 2463).

|_|OKyI'IaTeJ'Ib yBeaooOMIEH, NMOHNMaeT N CorflaCeH C TeéM, 4TO OTAEJIbHblIE XapaKTEePUCTUKN
TOBapa ABNAKTCA TUNMUYHbIMW ONA OaHHOro BMaa TOBapoOB M He 06p33y+0T ero
HEOOCTaToOK nnn HecooTBETCTBME ob6A3aTeNbHbIM Tpe6OBaHMﬂM. Takumum
XapaKTepnCcTtnkKkaMm ABnar0TCA, HanpumMep:

- HepaBHOMepPHOE pacrnpefeneHne yTennmTens nyxoBrKa 1 ero cykaTme B npoLiecce
3KCMnyaTaunmn 3a c4eT 0COBEHHOCTEN NCMONTb30BaHNS MYyXOBUKa;

- YyacTMYHas MUrpaLms nyxa no rnyxoBuky;

- pa3MepPHOE OTKIIOHEHE U HECUMMETPUYHOCTb BHYTPEHHMX LWBOB W CTPOYEK,
Hann4yme HesanpaBfieHHbIX HUTEW Ha CKPbITON (BHYTPEHHEN ) YaCTM TPUKOTaXKHbIX
N3pennii n BEpxHew ogexabl, He BIUAIOLMNX Ha BHELLHWI BUA, U SKCMNyaTauNoHHbIe
KayecTBa TOBapa;

- HepaBHOMepHaa CTPO4Ka;

- Hannyve paBHOMEPHbIX CNefoB Knes Ha MecTe NMPUCOeAVMHEHWUS MOAOLIBbI ANS
obyBu;

- MOPLWHNHNCTOCTb KOXXM B MeCTax cCoegunHEeHUA, CTPOYKN 1 LLIBOB;

- BbICOTa 3afHMKa 06yBM onpegenseTca 6peHaoM B 3aBUCUMOCTM OT AM3alHEPCKO
3a40YMKU U XapaKTepHa Ans Kaxaon KOHKpeTHoW Mogenu;

—  Hanuume HesanpaBfieHHbIX HUTOK (40 4 WT.) UM uX NOSIBEHWE BO BPEMS
aKcnfyaTauMm 3a CYeT BbiCKanb3blBaHUA U3 CTpoyek, 6e3 pocnycka
CTPOYEK /LLBOB.

6.3. TexHu4ecku crnoxkHble ToBapbl

6.3.1. [lepevyeHb TEXHUYECKM CNOXHbIX ToBapoB YycTaHoBneH [locTaHoBNeHMEM

MpaeutenbctBa P® ot 10 Hosbpa 2011 r. N2 924 "O6 yTBepXOeHUN MNepeyHs
TEXHUYECKN CNIOXKHbIX TOBapoB").



6.3.2

6.3.3.

7.00

7.1.

7.2.

7.3.

. ToBap C 3aBOACKOI CMOAON NPOBEPSIETCS Ha BHELLHME U BHYTPeHHNE aedekTbl 6e3
BCKPbITUA 3aBOACKOM YynaKoBku (cntofbl) MyTeM BHEWHero ocMoTpa ToBapa
(noBpexkaeHHas, cMaTas ynakoBKa, HapyLIeHHas ctoga, NoaATeKN ).

ToBap 6e3 3aBOACKON CoAbl NPOBEPSETCA Ha BHELWHWE U BHYTPEHHUE AedeKTbl
ToBapa (noBpexneHHas, CMATas YyMakoBKa, MOATEKM, CKonbl Ha ToBsape,
NOBPEXAEHUS, 0Caf0K, UBMEHEHHbI LIBET U CTPYKTYpa NPOAyKTa).

CTaBKa 3aKa3a

Cnocobbl, npuMepHbIe CPOKM AoCTaBkM ToBapoBs, peanmayemMbix Lamoda, nHdopmaums
0 TeppuTOpuM QOCTaBKM ykasaHbl Ha CepBuce B pasgene «Cnocobbl AoCcTaBKM» Mo
appecy https:/ /www.lamoda.ru/delivery/.

Cnocobbl M MpUMepHbIe CPOKK [OCTaBKN ToBapoB, peanndyemMbix MHbIMK Npoagasuamu,
yKasaHbl Ha COOTBETCTBYOLWMNX cTpaHuuax Npogasuos Ha Cepeuce. KOHKpeTHbIE CPOKM
OOCTaBKM MOryT 6bITb cornacoBaHbl lNokynaTtenem ¢ onepatopom Call-ueHTpa Lamoda
npwv noaTeepXxaeHnn 3akasa.

B pamkax BbibpaHHOro cnocoba goctaBku [NokynaTento MoXeT 6biTb NpenoxXeH Bolbop
MHOrO UHTepBana fOCTaBKM U3 YMcna AOCTYMNHbIX (AOCTYMNHbIe MHTEpPBasbl OTO6PaXKeHbI
B VMIHpopmaumm o 3akase B JTnyHOM KaburHeTe).

Tepputopuss poctaBkm ToBapoB, npefacTaBneHHbix Ha CepBuce n peannayembix
Lamoda, orpaHuyeHa npegpenamun Poccuiickon @epepaunn. [lMokynatenb Takxke
cornawaeTcs, YTO TeppuUTOpUSa 4OCTaBKM ToBapoB, peanmayemMbix MHbIMU [1pogaBuamu,
MOXeT ObITb orpaHu4yeHa. Mpwn opopmneHum 3akasa KYpPbEepCKO
LOCTaBKOW /AOCTaBKOWM B NYHKT BblAayn 3aka3os [1okynaTenb opueHTUpyeTcs Ha KapTy
30H JocTaBKW, pasmelleHHyio Ha Cepsuce, kotopasi goctynHa [lokynaTtento npwm
HaXkaTum Ha KHonkKy «K opopmneHuntoy.

B cnyyae odopmneHns 3akasa no agpecy BHe 30Hbl KapTbl focTaBku [Npoaasey, umeeTt
npaBoO MEPEHeCTU OOCTaBKYy Ha 6nuahwuii JOCTYNHbIA afpec, BXOASALWMA B 30HY
LOCTaBKu, 0 YeM yBegomnsieT NokynaTens.

Ecnu nOKyﬂaTeﬂb BblpaXXaeT Hecornacune C nepeHocoM agpeca AO0CTaBKWH, 3akas
cHynTaeTcd OTMEHEHHbIM NO HNUUMaTnBE nOKyI'IaTeJ'IFl.

B cnyuyae ecnu lNokynatenem gonyLeHo HE3TUYHOE arpecCcuBHOE MOBEOEHME, B TOM
yucne ¢ NpUMeHeHnemM dmU3nyecKom cunol, B oTHoweHun MpepcTasutens Lamoda npu
LOoCTaBke 3akasa no agpecy, ykasaHHoMmy [lokynaTtenem, Lamoda BnpaBe orpaHn4nTb
Takomy [lokynaTento BO3MOXHOCTb Bblbopa crnocoba [OCTaBKKW, MNPenycMOTpPEB
6es3anbTepHaTUBHbLIA BapnaHT caMoBbiBo3a M3 [NyHKTa Bbligayn 3akas3oB unu lNoyToi
Poccun.



7.4.

7.5.

7.6.

7.7.

7.8.

B neHb poctaBku 3akasza [lNpepctaButens Lamoda cesAsbiBaeTcs ¢ [Mokynatenem no
yKasaHHOMY UM B MOMEHT odpopmMieHuna 3akasa HoMepy TenedoHa Afs CornacoBaHus
TOYHOrO BpEMEHM AOCTaBKMN B paMKax yKasaHHoro NokynaTenem npoMexyTKa, a Takxe
Ans nony4vyeHns Heobxognmon nupopmaunm ot Nokynatens onsg BOSMOXHOCTM MPOXoAa
(npoespa) no agpecy, ykasaHHoMy [lokynatenem. B cnyyae ecnu [lNokynatenb He
oTBevaeT Ha 3BOHOK [pepcTtasnTtens Lamoda, [Npoaasel, BnpaBe nepeHecTn ¢ cornacus
MokynaTena pocTaBKy Ha gpyroe Bpemsa u (unu) gpyroin geHb. B cnyvae ecnu
MokynaTenb He BbIXOAMT Ha cBa3b ¢ [MpogaBuom 1 (MNK) He cornacoBbiBaeT Opyroe
Bpemsa 1 (Unn) apyron aeHb AocTaBkK, oba3aTenbcTBo NpogaBua No goctaBke 3akasa
CYMTaeTCs BbIMOMHEHHbIM Hagnexawum obpasom, a lNokynaTenb - oTkazaBWMMCS OT
3akasa u ucnonHenus J[loroBopa M YBEAOMIEHHbIM O BO3MOXHOM W3MEHEHUU
nepcoHanbHOM MNONNUTUKKM B OTHOWeEHMN [NoKynaTens.

Mpw pocTaeke 3akas Bpy4daeTca [NokynaTtento/MNonyyaTento.
Mpn HEBO3MOXXHOCTW MONy4YEeHUS yKa3aHHbIMM BbiLLE JINLAMMN:

- npegonnadeHHoro 3akasa: 3aka3 MOXeT 6biTb BPYYEH NULY, KOTOPOE CMOXET
npenocTtaBuTb cBegeHns o 3akasze (Homep oTnpasneHua u/vnm  OUNO
MonyyaTtens);

- He npepgonnayYyeHHoro 3akasa: 3akas MOXeT OblTb BPyYeH NnLYy, KOTOPOE MOXET
onnaTuTb CTOMMOCTb 3akasa B MOMHOM O6beme nuuy, OCYLLECTBASIOLLEMY
pocTaBKy 3akasa.

MpopaBubl, oTAn4Hble oT Lamoda, BnpaBe CaMOCTOATENbHO OMpenensaTb Kpyr nud,
KOTOPbIM MOXET 6bITb NepefaH 3aka3aHHbI ToBap.

Bo nsbexaHne crny4yaeB MOLLUEHHUYECTBA, @ TaKXKe A1 BbINOJIHEHUS B3ATbIX Ha cebs
06513aTeNbCTB, MNPV BpyYeHUW MpegonadYeHHoro 3akasa Nuuo, OCyLlecTBhAsoLLee
[OCTaBKy 3akasa, BrpaBe 3aTpeboBaTb [OKYMEHT, YAOCTOBEPSAIOWMA NNYHOCTb
MonyyaTensa, a Takxe Homep 3akasa W/uUaM UHble UAEHTUGMUMPYIOLLME LaHHble
MokynaTtens. MpopaBey, rapaHTUpyeT KOHOUAEHLMANBHOCTb U 3aLUTY NepCOHanbHbIX
faHHbIX Nonyyatensa (Paspen 12).

MpeacTasuTenb Lamoda BnpaBe NpoBepUTb KOMMJIEKTHOCTb M OCMOTpPEeTb 3aKas nepep,
Bblgayel 3akasa NMokynaTtento/MonyyaTtento.

MokynaTenb/lMonyyaTenb npoBepsieT BHEWHWIA BUA W KOMMNEKTHOCTb ToBapa,
KOMMJIEKTHOCTb Bcero 3akasa, B TOM 4uCfe COOTBETCTBME KONMUYEeCTBa MO3ULMIA B
3akase, a Tak)Ke COOTBETCTBME 3TUX NO3NLMIA 3aKa3aHHbIM, B MOMEHT JOCTaBKM ToBapa
B npucyTtcTBum lNpepctasmntens Lamoda.

B chiydae BbidB/IEHNA OOHOIro WM HECKOJIbKUX U3 NepevdYncCnieHHbIX B abs. 1
HEeCoOTBETCTBUMN I'IOKynaTenb/I'Ionyanenb 0653aH 3as9BMTb O TaKMX HECOOTBETCTBUAX,



7.9.

7.10.

7.11.

7.12.

B NPOTUBHOM cny4vae nocne BbIKyrna/nony4yeHus Takoro 3akasa
MokynaTenb/lMonyyaTenb nuwaeTcs BNOCNEACTBMM NpaBa 3asBMsTb O HECOOTBETCTBUU
ToBapa 3aka3aHHOMY.

ToBap MocTaBnseTcs C 3alMTHON nnom6oi — nnomba cyMTaeTcss HEOTbeMIeMOoW
YyacTblo TOBapHOro Buaa msgenus. Nnomba He NPeNaSTCTBYET OCMOTPY WM NPOBEPKE
ToBapa. B cnyyae yganeHusi 3awmTHOM NNoM6bl TOBapHbIA BUA WU3AENUS CYMTAETCS
HapyLlEeHHbIM, @ TOBap — ObIBLUMM B yNoTpebneHnn.

Mpu poctaBke 3akasa cnyxb6oir poctaBkm Lamoda no apgpecy [lokynaTtensa/
MonyyaTens, ykasaHHble nMua MOryT NPON3BECTUN OCMOTP U NPUMepPKY No3numin 3akasa
(B cnyyae, ecnn 3aka3 0OpPMIIEH C BO3MOXHOCTbIO MPUMEPKN) B pamMKax OLHOM
npUMepKu:

- B npucyTtcTBum lNpepctasntens Lamoda, ocywecTBnstowero gocTaBkKy no agpecy
MokynaTens/MonyyaTens - Bcex noa3unumii na 3akasa (go 10 BKAYMTENbHO);

- 6e3 npucytcTeua MNMpeactasutena Lamoda (Hanpumep, Mpeactasntena Lamoda
He BNyCTUNM B KBapTUPY Unu ke octasunu MNpeactasntens Lamoda Ha npoxogHom
oduca, a He nycTunm B oduc) - go 3 (Tpex) nosmunin 3 3akasa eqUHOBPEMEHHO.
Mocne Bo3BpaTa MpencTaButento Lamoda BblgaHHbIX A8 MPUMEPKM NO3ULMIA U3
3akasa NMokynaTtento / MNonyyaTento ¢ coboi MoryT 6bITb BblgaHbl pyrne nosnuunii
13 3akasa Takxe B KonunyecTtse He 6onee 3 (Tpex).

MNpn atom lMpepcTtaButens Lamoda BnpaBe He BblgaBaTb OO BbiKyna ToBapbl, He
nognexaiwme npumepke, (Hanpumep, ToBapbl, oOnucaHHble B  [lepeyHe
HEeNMpoAoOBONIbCTBEHHbIX TOBAPOB, YTBEPXAEHHbIM [MocTaHoBneHnem [lpaBuTenbcTBa
P® ot 31 pnekabps 2020 ropa N22463).

Bpemsa HaxoxpeHus MNpegcTaBmuteneii Lamoda, ocylecTBASoWMX 4OCTaBKY Mo agpecy
Mony4yaTtens/lMokynaTens orpaHnyeHo 15 M1UHyTamMu BHe 3aBUCUMOCTU OT KONMYeCcTBa
3akasos. [laHHOe BpeMms onpegeneHo obLien Harpyskom coTpyaHMKa Cny>X6bl 4OCTaBKN.
Bpemsi HaxoxpgeHuss COTpPYAHWKOB Cnyb6bl [OOCTaBKW, [OCTaBnswoWwmMx ToBsap,
peanuadyemblii MHbIMKU [lpogaBuamMn, MOXeT OTnMyaTbCa Kak B Honbllyko, Tak M B
MEHbLUYIO CTOPOHY B 3aBUCUMMOCTU OT YCJIOBUIA JOCTaBKM ToBapa COOTBETCTBYHOLLErO
NMpopasua.

YTouHNTb paTy v BpemMs pocTaBku no apgpecy [Monyyatensa/lMokynaTens MOXHO Yy
MpencTaButena Lamoda, koTopblin cBA3biBaeTcs ¢ [MokynaTtenem ansg nogTBep>XaeHNs
3akasa. [NlokynaTtenb NpUHNUMaEeT 1 cornallaeTcs, YTo Aata M BpeMs 4OCTaBKN ToBapoB,
peannsyemblix NpogaBuamn, oTANYHbIMKM OT Lamoda, HaxoosaTCca B MCKIOYNTENbHOM
KomneTeHUun Takmx NpoaaBLoB; Npy 3TOM COTPYAHUKM U cneunanmcTbl call-ueHTpa
Lamoda o069a3yloTca okasbiBaTb Nt060oe BO3MOXHOE COAOencTBME U NPUHMMATb
3aBuCSLLEE OT HUX Mepbl AN NnpegocTasneHns NokynaTento Takon MHGopmMaLnu.



7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

CToumMocTb JOCTaBKM Kaxporo 3akasa paccyuTbiBaeTCS WHAUBMAYaANbHO, UCXoOs U3
cBegeHnin o lMNMpopasue 3aka3aHHoro ToBapa, Beca ToBapa, ctatyca [lokynaTtens B
MporpaMmme NosiNbHOCTUW, PerMoHa u crnocoba [OCTaBKW, BPEMEHN U AaTbl UHTEPBana
AOCTaBKKN, GaKTUYECKON 3arpysku WHTepBana, JOrMCTUYECKUX U OMNepaLMOHHbIX
XapaKTepuUcTMK paHee odopMneHHbix lMokynaTtenem 3akasoB, a Takxe (B cnydae
HeobxogMmocTun) dopMbl onnaThl, U yKkasbiBaeTcs Ha CepBuce Ha nocnefHemMm aTane
odopmneHunst 3akasa. MiIHbopmaLmsa o CTOMMOCTM [OCTaBKM B 3aBUCMMOCTUN OT pernoHa
LOCTaBKM 7 cTaTyca B Mporpamme NOSINBbHOCTM LOCTYMHa no
ccbinke https:/ /www.lamoda.ru/delivery/.

Puck cnyvailHon ru6enu wunu cnyvalHoro noBpexaeHus ToBapa MepexoanT K
MokynaTento ¢ MoMeHTa nepegayn MNMokynaTento/Monyyatento 3akasa, ecnv MHOE He
npenycMoTpeHo ycnosuamMmn Hactoswero Cornawenus. B cnyvyae HegocTaBkmn 3akasa
no BuHe [lpopaBua OH Bo3MewaeT [lokynaTento CTOMMOCTb MPEROMNIaYeHHOro
MokynaTenem 3akasa U OOCTaBKW B MOJSIHOM 06bemMe nocne nony4veHus ot Cnyxo6bl
LOCTaBKUN MNOATBEPXKAEHMSA yTpaTbl 3akasa.

O6sasaHHocTb [MpopmaBua nepepatb Toeap [lokynaTento cuyMTaeTCcs WUCMNOMHEHHOW B
MOMeHT BpydeHus MNMpencTasutenem Lamoda Tosapa lMNokynaTento/lMonyyaTtento nnu
nony4YeHneM ykKasaHHbIMM nuuamum ToBapa B OTAENEeHMM MO4YTOBOW CBA3WM nmMbo B
3apaHee OroBOPEHHOM MecTe Bblgaym 3akasa.

B cnyyae HEeBO3MOXHOCTM nuyHoro npucytcteusa [lonydatens/lMokynatens npwu
npuemke 3akasa [lNonyyaTtenb/lMNokynaTtens MOXeT BbibpaTb crocob pocTaBku «[o
OBepu» No npegBapuTeibHOMY cornacoBaHuto ¢ lNpepctasntenem Lamoda. B gaHHOM
cnyyae obsaAzaHHocTb [lpopaBua no nepepade ToBapa CUMTAETCH MCMOJSIHEHHOW B
MOMEeHT yBegomneHus [Nonyyatens/lokynatensa o poctaBke ToBapa NOCPEACTBOM
TenedoHHoro 3sBoHKa n/mnm CMC-coobLieHus.

Puck cnyuanHon rmbenun npu goctaBke 3akasa cnocobom «[lo oBepu» nepexogmT Ha
lMokynaTens B MoMeHT yBegomneHusa lNpepctasutenem Lamoda o goctaBke ToBapa
nocpencTeoM TenepoHHoro 3soHka u/unum CMC-coobLieHus.

MpofaBeL, Tak)Ke CYNTAETCSH UCMONTHMBLLMM CBOU 06A3aTeNbCTBA B MOMEHT nepenayu
ToBapa cnyxb6e gocTtasku (NepeBo3ymnKy) nnm opraHunsaumm ceasm (ct. 458 K PO).

Mpwn nonyyeHnn 3akasa B oTaeneHnn novytosol ceasu MNMonyyaTtens /MokynaTenb nocne
onnaTbl [OCTaBneHHoro ToBapa o06§13aH OCMOTpeTb [JOCTaBneHHbIn ToBap u
NPON3BECTM €ro BCKPbITME B MPUCYTCTBUN paboTHMkoB lMoyuTbl Poccum gna nposepku
ToBapa Ha COOTBETCTBME 3asiBIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMIIEKTHOCTH
ToBapa, a Tak)Ke NMPoOBeEpPUTb CPOK CRyXbbl AOCTaBNeHHOro ToBapa M LLENOCTHOCTb
yrnakoBku. B crnyyae Hanuuus npeTeHauin K goctaBneHHoMy ToBapy (HeLOBMOXEHWe,
BMOXXeHMe ToBapa OTAMYHOrO OT YKa3aHHOro B OMUCU  OTMpaBneHus,
NPON3BOACTBEHHbIN 6pak, MHble NMpeTeH3un) no ykasaHuto Mokynatens/MNonyyatens
paboTHukamu Moyl Poccun coctaBnaeTcs AKT O BbIIBIEHHbIX HECOOTBETCTBUSX.


https://www.lamoda.ru/delivery/

B cjZlydae HeBbINONHEHUA OaHHOMN O6FI3aHHOCTVI, a TaKXXe HenpepnocTtassieHnd AkTa o
BbIAB/IEHHbIX HECOOTBETCTBUAX, Tosap CHYMTaeTCa NPUHATbIM bes 3amMevaHuni;
NPeTeH3NN K KOMMNNEKTHOCTU, COOTBETCTBUIO, aCCOPTUMEHTY HE NPUHUMAKOTCA.

7.20.Mpn nonyyeHnn 3akasa 4yepes3 noctamat [lonyyaTenb/lokynaTenb ob6s3aH nocne

7.21.

onnaTtbl JOCTaBNeHHOro ToBapa OCMOTPETb AOCTaBMIEHHbIN ToBap U NPOM3BECTU €ro
BCKpbITME MOA KamMepamMu COOTBETCTBYHOLLErO nocTamaTa Ans nNpoBepkn ToBapa Ha
COOTBETCTBME 3asiBIEHHOMY KONMYECTBY, aCCOPTUMEHTY U KOMMJIEKTHOCTN ToBapa, a
TaKXXe NMPOBEPUTb CPOK CNYXbbl 4OCTaBNEHHOro ToBapa M LENOCTHOCTb ynakoBku. B
cnyyae Hanuuus NpeTeHsui K AocTaBneHHoMy ToBapy (HE#OBNOXeHWe, BNOXeHue
ToBapa OTAMYHOrO OT 3aKa3aHHOro, MPOWU3BOACTBEHHbIN 6pak, MHble MNPeTeH3uK)
Monyyatenb/MNokynaTtenb oba3aH He3amMepanTENbHO, B 3TOT e HAeHb COObWUTb O
BbISIBNIEHHbIX HECOOTBETCTBUAX HA SNTEKTPOHHbIN agpec claims@lamoda.ru.

B cnyyae HeBbINONHEHWs paHHOW 06sS13aHHOCTM ToBap cuYMTaeTcs MPUHATbIM 6es
3aMeyaHui; MpPeTeH3MM K KOMMJIEKTHOCTW, COOTBETCTBUIO, acCCOPTUMEHTY He
NPUHUMAIOTCS.

B cnyuae, ecnn poctaeka ToBapa nponseeneHa B ycTaHOBNEHHbIE [loroBOpOM CPOKU, HO
ToBap He 6bin nepepaH [lMokynatenio/lMonyyaTento no npuynHam, 3aBUCALLMM OT
MokynaTtens/MNonyyaTens, nocnepytow,as AOCTaBKa MPOU3BOOUTCH B HOBblE CPOKMU,
cornacoBaHHble ¢ [1pogaBuom, nocne NMOBTOPHOM onnaTtbl NMokynaTtenem CTOMMOCTMU
ycnyr no goctaeke Tosapa (n. 20 lMpaeun, yTB. NocTaHoBneHnem Mpasutensctea PO
oT 31.12.2020 N2 2463).

7.22.CTOMMOCTb A0CTaBKM 3akasa MOXeT 6biTb BKMAOYEHa B CTOMMOCTb O0CTaBNAEMOro

Tosapa.

7.23.TokynaTento MoryT ObiTb NPEANOXEHbl anbTepPHaTBHbIE BapuaHTbl 4OCTaBKWU, B TOM

ynucne pocTaBka Mo ApPYyroMy ajpecy WM camMoBbliBO3 M3 gpyroro nyHkta Lamoda B
npegenax ogHOro ropoga, KoTopbli 6bin BbibpaH npu odopmneHun 3akasza. [lpwu
N3MeHeHun agpeca unu cnocoba AOCTaBKM MOXET U3MEHUTbCS AaTa AOCTaBKW; OHa
OyneT paccunTbiBaTbCS UHAMBUAYANbHO B 3aBMCUMOCTU OT MECTOHaxoXaeHna 3akasa,
N3Ha4yanbHOro M HOBOro cnocoboB JOCTaBKM.

7.24.Tosap, NPeAcCTaBNEHHbIN Ha Cepsuce, no KayecTBy M ynaKoBKe

COOTBETCTBYET TEXHMYECKOMY pernameHTy TamoxeHHoro cotws3a (TP TC) wu
TexHuyeckum  ycnosuam  (TY), 4YTO MOATBEPXKHAETCS  COOTBETCTBYHOLLMMMU
LOoKyMeHTamu (cepTudukaTaMmn u T.4.).

8. Onnara ToBapa

8.1

LleHa ToBapa, peanusyemoro B VIHTepHeT-marasuHe, ykasblBaeTca B pybnax
Poccuitickon Pepepaumm 1 BKOYaeT B cebs Hanor Ha Ao6aBfEHHYK CTOMMOCTb B
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8.2.

8.3.

cnyvyae, ecnu cooTBeTcTBylowmn [lpogaBey, npumeHsieT 06wyl cucTemy
HanoroobnoXeHuq.

LleHa ToBapa Ha CepBuce moxxeT 6biITb n3meHeHa [lpogaBuomM B OQHOCTOPOHHEM
nopsiake. lNpu aTOM uUeHa Ha 3akasaHHbli [Nokynatenem ToBap W3MEHEHUIO He
noanexuT. LleHa ToBapa moxeT anddepeHUnpoBaTbCs NO permoHam B 3aBUCUMOCTN OT
9KOHOMMYECKUX NoKasaTenen.

Ona Boibopa cnocoba onnatbl «lMpu nonydeHun» (Kak c NpUMepKon, Tak u 6es
npumMepkn) obliee KoNM4YecTBO ToBapoB B 3akase O/ KaXOoh W3 Clegytolmx
kaTeropuii: BepxHsas opexpa, Hwus, Bepx, lMnatea n kocTiombl, O6yBb, CymKwu,
Akceccyapsbl, HuxHee 6enbé He JOMKHO npeBbiwaTb 4 (YeTblipex) WTYK C YYETOM
ToBapos, Haxogawmxca B nyTu. Co cnuckom rpynn ToBapoB, nonagatowmx B 3Tu
KaTeropum, MOXXHO 03HaKOMUTbLCH Ha CTPaHULLE NporpaMmmel nosnbHocTu. [nsg cnocoba
onnatbl «KOHNaMH onnaTa» orpaHNYeHns He ENCTBYIOT.

na uenen paHHoro nyHkTa ToBapamu B NyTu nNpu3HatoTca ToBapbl, HAMepeHne o
npuobpeTeHnn KOoTopbiX NepenaHo Nokynatenem Lamoda nocpeacteom opopmneHuns
3akasza n (Mnn) KoTopble HaxoaATCcs B Npouecce gocTasku MokynaTento /MonyyaTtento.
Ecnun ToBap 6b1n onnayeH oHNanH, OH He y4uTbiBaeTcs B ToBapax B nyTu. KonnyecTtso
OOCTYNHbIX ToBapoB ans onnatel "lMpu nonydyeHnn" MoOXKeT yBenuumBaTbCs U
onpepensieTcs npasuiamMm NpPorpamMmbl NOSSIbHOCTW.

8.4. OcobeHHocTN onnaTbl ToBapa C NOMOLLbIO 6aHKOBCKUX KapT:

8.4.1. B cootBetcTBUM C nonoxeHunem LB P® «O6 amuccum 6aHKOBCKMX KapT u 06

onepaumsx, CoBepLiaeMbIX C UICMOJIb30BaHMEM MNnaTeXHbIX KapT» oT 24.12.2004 N2
266-I1 onepaunm No 6aHKOBCKMM KapTaM COBEpLUAOTCS AepykaTenem KapTbl nbo
YNOMHOMOYEHHbBIM UM AINLOM.

8.4.2. AsTopwusauusa onepaunini no 6aHKOBCKMM KapTaM ocyulecTenseTca 6aHkom. Ecnn y

H6aHKa ecTb OCHOBaHUS NonaraTb, YTO ornepaLms HOCUT MOLLEHHMYECKUNI XapaKTep, TO
6aHK BnpaBe OTKasaTb B OCYLLECTBNEHUWU [AaHHON onepaunn. MolueHHnYecKne
onepaumn ¢ 6aHKOBCKMMM KapTaMu nonagatoT nog gerncteme ctatbn 159 YK PO.

8.4.3. Bo wusbexxaHue cnyyvyaeB pasnMyHOro popa HenpaBOMEPHOro WCMNONb30BaHUSA

H6aHKOBCKMX KapT npu onnate Bce 3akasbl, odopmneHHble Ha Cepsuce wu
npeponnadyeHHble 6aHKOBCKON KapToi, npoBepsatoTca Lamoda. B uenax nposepku
NIMYHOCTK BnagenbLa W ero NpaBOMOYHOCTU Ha MCMonb3oBaHWe KapTbl Lamoda
BnpaBe notpeboBaTb oT lNokynaTtens, odpopmuBLLero Takon 3akas, npenbaBieHns
OOKYMEHTa, y40CTOBEPSIOLLErO IMYHOCTb.

8.4.4. TMpwn npeponnaTe 3akasa (CNocob0M KypbepCKOMN AOCTaBKN) 6aHKOBCKOWN KapTol Ha

CepsBuice AeHexXHble CpeacTBa BNOKMPYHTCA Ha KapTe A0 MOMeHTa Bbikyna ToBapa.



8.4.5.

8.4.6.

Ona lNokynatena 81O BbIrMAAUT KakK 06blYHOE CnucaHue OEeHEeXHblIX CPeAcTB 3a
nokynky. Npn HacTpoeHHbIX yBegoMneHusax oT b6aHka npuaeT push-yBegomneHve
NN CMC O CMNCAHUN OEHEXHbIX CPeacTB. B MOBGUABbHOM NPUNOXEHUN WU INYHOM
kKabuHeTe HGaHKa pSgOM C TaKolh onepauuner MoOXeT OblTb MomMeTKa “aBTopusaums
OXunpgaeTt NnoaTeepxaeHns”.

B MoMeHT nonyyeHuns 3akasa:

— NpW NOJSIHOM BbIKyMe BCexX TOBapOB AeHEXHble CpencTBa 3a 3aka3 CNuCbIBalOTCSH
co cyeTa. [lononHMTENbHOM onepauum O CNUCaAHUN AEHEXHbIX CPeacTB B AEHb
Bblkyna 3akasa He 6ypet. Onepauns cnucaHua 6ypeT paTvpoBaHa OHEM
odopmneHunsa 3akasa (a He Bbikyna) B MOBWUAbLHOM MPUAOXEHUN UAX NINYHOM
kabuHeTe 6aHka [NokynaTens;

— Npw YacTUYHOM BbiKyne ToBapoB 13 3akasa onepauus O CAUCaHUN OEHEXHbIX
CPeAcCTB B AeHb 0bopMneHnst 3akasa YMEHbLUNTCS Ha CYMMY, PaBHY CTOMMOCTU
HEBbIKYMNEHHbIX ToBapoB. Npy 3TOM AeHEeXHble CPeACcTBa 3a OOCTaBKy byayT
CrncaHbl KaK 3a OKasaHHYyo ycnyry;

—  MpuY NOSHOM OTKa3e oT 3akasa onepauuns 0 CNUCaHUM OEHEXHbIX CPEACTB B AEHDb
opopmneHus 3akasa bymeT yganeHa u3 uctopun onepauuii. [lpy atom
LEeHEeXHble CpeacTBa 3a AOCTaBKy ByayT CrMcaHbl Kak 3a OKa3aHHYH yCnyry.

O6paTnTe BHMMaHMe: Npu xonanposaHun (610KNpoBKa OEHEXHbIX CPEACTB Ha KapTe
0O MOMEeHTa BblKyna ToBapa) AeHexHble cpefacTBa He nocTtynatT lMpogasuy 1 nx
Pa36/I0KMPOBKY OCYLLECTBNAET BaHK.

Lamoda npepocTtasnseT [NokynaTento BO3MOXHOCTb COXPaHUTb JaHHble OAHOWN UAn
HECKONbKUX BaHKOBCKMX KapT B cBoeM AKKayHTe WIN PEKBU3UTbI MHbIX CNOCO60B
nnatexen (“npueasaTb cnocob nnaTexa Kk AKkayHTy”). MNonb3oBaTenb NpuBA3bIBaeT
cnocob nnatexa K cBoeMy AKKayHTy MOCPEeACTBOM YKa3aHWs  [aHHbIX,
NPeAyCMOTPEHHbIX COOTBETCTBYOLWEN nnaTexHon dopmonn Ha Cepsuce. [aHHbIN
odyHkumoHan Cepsuca nossonseT [lokynaTenio COxXpaHWUTb PEKBU3UTbI CMOCco6oB
nnatexa W coBepwaTb MO HWUM 6GesHanuyHyto onnaty Ha Cepsuce 6es3
HeoH6X0AMMOCTM MOBTOPHOIO 3arMOfIHEHNS NNATEXHON GOpPMbI.

B cnyvae odopmneHus 3akasa c ykasaHuMeM onnaTbl MPUBSA3aHHbIM CMOCO60M
nnaTexa [NokynaTenb npegoctaenaetT Lamoda ceBoe BonensbsaeneHme (Nopy4vyeHune)
Ha onnaTy 3akasa faHHbIM CocoboM nnaTexa NyTemM aBTOMaTUYECKOro CNNCcCaHus ¢
Hero AeHexHblX cpeacTB. CnucaHve MOXeT 6biTb MPOM3BEOEHO Ha OCHOBaHWUU
Answerocs nopy4yeHus (aBTonnaTexu, peKyppeHTHble nnatexu). NMpopasey, Bnpase
OCYWeCTBUTb MO CBOEN MWHMUMATMBE CMMUCaAHWE [EHEXHblX CPeAcTB Mo
npeacTaBNeHHbIM NaTEXHbIM JaHHbIM, ECAIN MO KaKUM-NB0 NPUYNHAM OEHEXHbIe
cpenctBa 3a ToBap wnuM ycnyru He ObinvM CnMcaHbl HEMOCPEACTBEHHO Mocrne



8.4.7.

8.4.8.

8.4.9.

8.4.10.

8.4.11.

8.4.12.

OCI)OpMJ'IeHVIﬂ 3aKa3a, a TakXXe C BHOBb OCI)OpMJ'IeHHOFO 3aKasa, B CHeT onnaTtbl paHee
coenaHHoro, npmn aToM BHOBb coenaHHbIN 3aKas 6yp,eT CYNTATbCA HEOMMNAYEHHbIM.

[MokynaTenb MMeeT BO3MOXXHOCTb OTBSI3aTb NPUBA3aHHbIN paHee crnocob nnatexa oT
ceoero AkkayHTa npu nomowmn dyHkumoHana Cepsuca. 3akasbl, obopMneHHble
nocne aToro MOMeHTa, He ByayT aBTOMaTUYeCKN OMnnavymBaTbCs C UCMOb30BaHNEM
yKaszaHHoOro cnocoba nnaTtexa nyTeM aBTOMaTUYEeCKOro CrUCaHUA AeHEeXHbIX
cpencTs.

[eHexHble cpeacTBa, CNMcaHHble B KayecTBe onsaThl 3akasa Ao Toro, Kak crnocob
nnatexxa 6bin oTBA3aH, [lokynaTento BO3BpaWAOTCA MNPW HanuMyuM MNpPaBOBbIX
ocHoBaHuin pgna Bos3BpaTta. OTeBaAska cnocoba nnaTtexa He sABNgeTCS
CaMOCTOATENbHbIM OCHOBaHMEM N1 BO3BpaTa AeHeXHbIX cpeacTs. Lamoda nmeet
npaBo cnNncaTb AeHeXXHble CpeaCcTBa B Ka4ecTBe onnaThl 3akasa unu vyactm 3akasa, a
Tak)Ke 3a AOCTaBKY KaK 3a OKasaHHYyl YCnyry C paHee npuBsi3aHHOro criocoba
nnaTeXa TONbKO B OTHOLWEHMN 3aKasoB, cAeflaHHbIX B MOMEHT, Korga oHa Obina
npuBsa3aHa K AKKayHTYy.

MokynaTenb rapaHTUpyeT, YTO OH SIBNSIeTCA BnagenblemM 6aHKOBCKON KapTbl WM
NnpaBOMEpPHbIM NONb30BaTENIEM MHOMO CPEACTBA MniaTexa, 0CO3HAHHO, KOPPEKTHO U
MOMHO 3amnoJiHAEeT PEeKBM3UTbl crocoba nnaTtexxa B nnaTexxHoin dopme npu ero
npuesAske K JIN4HOMY KabUHeTy.

nOKyﬂaTeJ'Ib CaMOCTOATENIbHO obecneynBaeT 6e30nacHoOCTb oT
HECaHKUMOHMPOBAHHOIroO AOOCTyna K CBOemMy J'IMqumy Ka6I/IHeTy n HeceT
OTBETCTBEHHOCTb 3a onJjiaThbl, COBEpPLUEHHbIE C NPNBA3AHHOIO crnocoba nnaTexa B
pesynbTaTe HECAHKUMNOHNPOBAHHOIO A0CTYyrMNa TPETbUX NNL.

Mpwn npueszke cnocoba nnatexa [NokynaTtens gaet cornacne Lamoda Ha 06paboTKy
ero peKBM3NTOB, a TaKXe Ha nepefjadyy YyKasaHHbIX [JaHHbIX 6aHkamM u
NMPOLECCUHIOBbIM LEHTpaM B LUenax onnatel 3akasoB. Lamoda obpabaTbiBaeT
PEKBU3NTbI MNPUBSA3aHHON OaHKOBCKOWM KapTbl B cooTBeTcTBMM Cc Paspenom 12
HacTogsalwero CornaweHus.

Lamoda BnpaBe Mo CBOEMY YCMOTPeEHMIO U 6e3 yKasaHus MPUYUH OrpaHUynTb
lMokynaTento BO3MOXHOCTb nNpuBA3KKM crnocoboB nnaTtexa Ha Cepsuce c
COXpPaHEHMEM  BO3MOXHOCTW  MPOBEAEHUS  MnaTeXa WHbIMKM  3aKOHHbIMU
NHCTPYMEHTaMMU.

8.5. Lamoda n nHble [NpogaBubl BNpaBe npenocTaBnaTb CKUAKN Ha ToBapbl HA OCHOBaHUN

3apaHee 3agaHHbIX 3KOHOMUNYECKN I/I/I/IJ'IVI TEXHONOrMYecKn 060CHOBAHHbIX napamMmeTpos

n

ycTaHaBnmBaTb nporpammy 6oHycoB (Lamoda Club). Bugbl ckugok, 60HycoOB,

nopanokK N ycnoBma Ha4vyncrneHma onpenendarTcd Lamoda camocTosATENBHO U YKa3aHbl

Ha Cepsuce (https://www.lamoda.ru/Ip/lamoda_club/) (cknaku, 6oHyCbl, NOPAKOK U

YyCNoBUS MX HaymucneHms B oTHoweHun ToeapoB [lpopgaBuoB, oTnMyHbIX OoT Lamoda,


https://www.lamoda.ru/lp/lamoda_club/

8.6.

8.7.

8.8.

8.9.

pa3mMeLlatoTca Ha cooTBeTcTBYoWMX CTpaHuuax MNpogasLoB) n MoryT 6biTb U3SMEHEHDI
MpopaBLOM B OO4HOCTOPOHHEM Mopsiake ¢ yBegomieHneM [lokynaTens nocpencTBoM
pasmelleHnsa nHoopmaumm Ha Cepsuce. Ckmaka, ycTaHOBIEHHAs COOTBETCTBYOLNM
MpopaBLOM, He MOXET BbiTb NPpUMeHeHa K ToBapy, peannusyeMmomy UHbIM MpogasLom,
€CNN MHOE He yKasaHo Ans cooTBeTCTBYoLero Toeapa Ha Cepsuce.

CtonmocTbio 3akasa aABNAETCA CTOMMOCTD, YKa3aHHaaA Ha CepBI/ICe, C y4yeTomM BCeX
CKMOOK, B TOM 4ucne unHaomsmayalbHbIX (Hanpmmep, no nporpamme J'IOFlJ'IbHOCTI/I),
CKMOOK, npenoCTaB/iEHHbIX B paMKaX COOTBETCTBYHOLLNX aKumin I'Ipo,u,aBu,a N NHbIX.

Mpn NpoBeAeHNN MapKETUHIOBbIX MEPOMNPUSTUA, NMPeanonaratoLmnX BNOXXeHNe KaKnx-
nnbo o6bEKTOB B OTMNpaBneHns ¢ 3akasom [NokynaTens, AOCTaBKa yKa3aHHbIX BIIOXEHWNA
ocylecTBnseTcs 3a cyeT [NokynaTens, YTo yKasblBaeTCs B MpaBuiax CooTBETCTBYHOLLMX
MapKeTUHIroBbIX MeponpusaTuin. [Ons Toro, 4Tobbl 0OTKasaTbCA OT BIOXEHMS,
MokynaTtento Heobxogumo obpatnteca B Cnyxby no paboTe C KIMeHTaMu
(https://www.lamoda.ru/help /?from=footer ).

Mpwn poctaBke Toeapa Lamoda lMo4yTtoin Poccum obuwaa ctommocTe ToBapa NOLNEXUT
yBE/IMYEHNIO HA CTOMMOCTb AOCTaBKU B pasmMepe, ykaszaHHOM B Pasgene «Cnocobbl
pocTtaBkn no Poccumy (https://www.pochta.ru/support/post-rules/tariffs ), a npm
pocTtaBke ToBapa WHbIX [MpogaBuoB — B COOTBETCTBUMM C YCMNOBUMAMWU LOOCTaBKW,
pa3MeLLeHHbIMUW Ha COOTBETCTBYHOLLMX CTpaHuuax MNpoaasLos.

3akas cuntaeTcs HEYKOMMJIEKTOBAHHbIM, €Clin ﬂOKyI'IaTeJ'Ib coobwun 06 nameHeHnn
peweHna o NoKynKe oo MOMeEHTa nepenadu 3akazaB OOCTaBKY.

3aka3 cuuTaeTcs aHHynMpoBaHHbIM, ecnu [lokynaTtenb coobwwun [MpogaBuy 06
N3MEHEHNM peLLIeHNs1 O MOKYMKe nocne MoMeHTa Havyana cbopku 3akasa Ha cknage.

8.10.Lamoda BnpaBe npuHATb pelwieHne o 6noknposke ansa lNMokynaTtena crnocoba onnaThl

«[pn nonyyeHnny», B OTHOWeEHUN peanundyembix Lamoda ToBapoB B crnegylowmx
cny4dasax:

1) ecnu paHee MNokynatenb odopmun 3 (Tpu) 1 6onee 3akasoB 1 NPOLIEHT BbiKyMa
coctaBmn 35% wunu HMXe, C YY4ETOM JIOTUCTUYECKUX W ONepauMOHHbIX
XapakTepucTmk opopmneHHbix Nokynatenem 3akasos.

MpoueHT BbiKyna pacCYMTbiBAETCA Kak CyMMa BblKyMeHHbIX ToBapoB, Ha KOTopble
He 6b11 0bOpPMIEH BO3BPAT, MO OTHOLLEHMIO K CYMMe BCEX 3aKa3aHHbIX TOBapoB 3a
nepuoa.

Ecnu y MokynaTtens 6610 3 (Tpu) 1 6onee 3aka3oB 3a NocnefHWi rod, NpoLeHT
BblKyNa paccynTbliBaeTcs 3a rof. Ecnu MmeHbLue - NpoueHT BbiKyMna paccyuTbiBaeTCS
no Bcem 3akasam ¢ 2013 roga. B pacueT ngyt 3akasbl 1 ToBapbl, KOTOpble 6blnn
nepepaHbl B Cny>Kby 4OCTaBKMW.
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2)

3)

4)

Y3HaTb nogpobHee Mpo NpoOLEHT BbiKkyrna MOXHO obpatmBwuck B Cnyxby
NOAAEPKN yepes KaHanbl cBA3N, yKasaHHble no
appecy https://www.lamoda.ru/help.

B atom cnyvae lNokynaTtenb cMoXeT BHOBb BOCMONb30BaTbCA YCNyron onnatbl
«lNpwn nonyyeHnmn» nocne ysennyeHns npoueHTa Bbikyrna go 36% v Bbille;

€Cnu Jons HeYyKOMMNeKTOBaHHbIX 3aka3oB cocTaBuT 6onee 60% o1 obuiero yncna
odpopMIIEHHbIX 3aKa30B 1/ UM YNCNO HEYKOMMJIEKTOBAHHbIX 3aKa30B COCTaBUT He
MeHee 5;

ecnu [MokynaTtenb coBepwun wunu 6bIn 3anogo3peH Lamoda B coBeplueHUU
NPOTUBOMNPAaBHbIX AENCTBUA, HanpaBfeHHbIX Ha NpuyYnHeHue ybbiITKOoB Lamoda
(kpaxa, rpabex, pa3boil, MOLIEHHNYECTBO, YMbIWEHHOE MOBpPEeXAeHNEe
NMyLLLeCTBa U Ap.);

ecnu lNokynatenb, N0 MHeHUO Lamoda, Ben cebsa HEKOPPEKTHO NpU OBLLEHUN C
onepatopom Call-ueHTpa Lamoda, lNpeacTtaButenem Lamoda, paboTHuMKamm
Lamoda wu/unu  coBepwnn  yMbllWNEHHble  OENCTBUS B OTHOLUEHUU
paboTHukoB/lMpeactasutenein Lamoda (npuyvHeHve Bpega  300POBbLIO
PasfINYHOI CTEMEHU THXKECTU, XYNMUIraHCTBO, OCKOPBEHMS, YrpO3bl, OrpaHUYeHNE
csobopbl 1 gp.);

4.1) B cnyyvae, ecnu 66110 yCTaHOBNEHO, YTO MoKynaTenb, B OTHOLIEHMM KOTOPOro 6bina

5)

npegycMoTpeHa npegonnaTta 3akasa, WCMonb3yeT apyroit AKKayHT pgns
odopmneHuss 3akasa Ha WHbIX ycnosusx onnaTtol («Mpy nonyvyeHun»), B
OTHOLLEHMN Takoro AKKayHTa Tak)xe MOXeT 6biTb 3abnokmpoBaH crnocob onnaThl
«[pwn nonyyeHuny.

Ina onpepneneHns ceasm AKKayHTa C NIULLOM, B OTHOLLEHMM KOTOPOro yCTaHOBIEHbI
ycnoeust onnatbl «[lpu 3akase ToBapay, [OCTATOYHbIM SIBNSETCH COBMNageHue
4aCTW PErucTpauMoHHbIX OaHHbIX WM Hanuuma y Lamoda uWHbIX cBepeHuid,
NO3BONSAIOLLNX OTHECTM AKKAYHT K COOTBETCTBYIOLLEMY JNLLY.

€cnM Ha MOMeHT odopmneHns ovepepgHoro 3akasa y [lokynaTens HaxogoaTcs B
poctaBke 6e3 npeponnaTtbl 6onee ponycTMMOro KonuyectBa ToOBapoB, T.€.
HamepeHue o NpunobpeTeHUn KoTopbix NepepaHo MNokynaTtenem Mpogasuy 1 (1K)
KOTOpble HaxogATcs B npouecce gocTasku [NokynaTtento. JonycTumoe KonmyecTBo
«TOBapoOB B QpocTaBke 6e3 npegonnaTbly 3aBUCUT OT MpPOLEHTa BblKyna W
KonuyecTtBa 6annoB. Y3HaTb AOCTYNMHOE KOJMYecTBO ToBapoB B AocTaBke 6e3
npegonnaTtbl MOXHO obpaTuswmncek B Cnyx0y NogaepXKn 4yepes KaHanbl CBA3M,
yKasaHHble no agpecy https://www.lamoda.ru/help;
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6)

7)

npu HanuuMm anuMsoga HesBkM 3a 3akasoM B [MyHKT Bblgaun 3akasoB un (uUnw)
ann3o04a UrHOPMPOBaHWSA BCTPEYN C MpeacTaBmTenem ntoboi KypbepcKo Cry>6bl
ANs BpyYyeHusa 3akasa 3a nocnegHve 3 Mecsua;

B cnyyae ecnu [MokynaTtenn, odpopmunn 6onee 20 3akazos nnu 240 ToBapos B
TeveHue 14 cyTok, nnu xe noagreepagmnn 6onee 10 3akasos nnm 160 Toeapos B
TeyeHune 2 CyTOoK;

8.10.1. UHblie MNpopaBubl BNpaBe ycTaHaBAMBaTb AOCTYMNHble [MokynaTento cnocobbl onnaThl

MO CBOEMY YCMOTPEHMIO.

8.11. lNMokynaTenb nMmeeT  npaBo  obpaTuTbCA B Cnyxby nopaepxku no
appecy https://www.lamoda.ru/help ¢ npocb6oli 0 NpenocTaBneHMM BO3MOXXHOCTHU
ncnonb3oBaHna cnocoba onnatbl «lpu nonyyeHum». B Takom cnyyvae oH ob6sa3aH

npenctaBnTb CIDaKTbI, nogreepXxaawuwmne, 4T1o OH He coBepLlan nencTeung, YKa3aHHbIE B

noanyHkTax 3 n 4 nyHkrta 8.10 CornaweHus.

8.11.1. PeweHre no ykazaHHOMY obpalleHunto npuHumaeTca Lamoda B TeyeHne 5 (naTtu)

pabounx pHen, nocne 4ero coobuwaetca [lokynaTento nocpencTBOM OTMPaBKK
yBEAOMIIEHMS Ha 3NEeKTPOHHYK MOYTY, YKasaHHyl npu nogaye obpalleHus.
YkasaHHble nonoxxeHus nn. 8.10-8.11 He aBnsaoTCa NposaBneHneM ANCKPUMMHaALUK 1
He HanpaBfieHbl Ha YylleMieHne npaB, rapaHTUPOBaHHbLIX 3aKOHOOATENbCTBOM
Poccuitickon @epepaumm notTpebutensm.

8.12.[1na HekoTopbix ToBapoB MOXeT 6biTb JOCTYNHO odopmneHne 3akasa TONbKO C
ycnosuem onnaTthl «[1pu 3akase ToBapay.

8.13.7pu onnaTte Toapa [MokynaTento HanpaBnseTCcs YeK B 3IEKTPOHHOM dopmMe Ha agpec
3NEKTPOHHOW NOoYThbl, yKadaHHoW B JInuHom kabuHeTe Lamoda.

9. Bo3BpaT TOBapa u AEHEe)XXHbIX CPeACTB

9.1

9.1.1.

O6wue nonoXKeHns o Bo3BpaTe

9.1.2.

BosBpat ToBapa, peanusyemoro Lamoda, ocyuwectBnseTcsas B COOTBETCTBUM C
«Ycnoesusamm BO3BpaTay, yKa3aHHbIMU Ha Cepsuce no
appecy https://www.lamoda.ru/help/easy-return/?from=footer. MpaBuna
BO3BpaTa ToBapa MOryT yCTaHaBNMBaTbCA KaXAblM COOTBETCTBYOWMM [pogasLom
CaMOCTOATENbHO 7 ny6nanKyoTCS Ha Cepsuce
https://www.lamoda.ru/help/article /easy-return-partners-ru. Lamoda He HeceT
06A3aTeNbCTB B OTHOLLEHUN BO3BpaTa ToBapa, peannsdyemMoro nHeiMu Npogasuamu.

Ilna paccMOTpeHnsa 3asBKN Ha BO3BPAT HEOBXOANMO 3aMnofIHUTbL OHNaNH-3asABNeHMe
Ha BO3BpaT, a TakXe BbiCNaTb ToBap, TOBapPHbI Yek, konuto onucn OTnpasneHns Ha
agpec: 102001, r. Mockea, A/ 46, OO0 «Kynuuwys» (n. 21 lMNocTaHoBNeHWA
MpasBuTenbcTBa oT 31.12.2020 N2 2463).
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9.1.3. WHcTpyKuMa MO 3anofiHEHWIO OHNalH-3asBIeHNs Ha BO3BpAaT pas3MelleHa 3[ech:
https://www.lamoda.ru/help/article /easy-return-instructions-ru/.

9.1.4. HanpaBneHuve/npenbsaBneHne 3asaBneHnin, NpeTeH3nii no agpecam MNyHKTOB Bblgayu
3aKas0B u/unu uHbim MpepctaButenam Lamoda Ha pyku He SiBASieTCS Hag/1exallmm
cnocobom wux HanpaeneHus. [lpogaBeu, BnpaBe He paccMaTpuBaTb Takue
3asiBNeHNs /NpeTeHsnn.

9.2.B cny4ae BosBpaTa, gocTtaBneHHoro nocpeacteoM [loutbl Poccun ToBapa B cBA3M C
Hanuynem npeTeH3uin K Toeapy, MNonyyatenb 06593aH 3anNONHNUTL OHNaH-3asaBNeHNE Ha
BO3BpaT, BbiCnaTb ToBap W ToOBapHblA 4ek, konuto onucu OTnpaBneHus Ha agpec
yKasaHHbIli B n. 9.1.2.

9.2.1. [encTBylowee 3aKOHOZATENbCTBO He npepycmaTpuBaeT obasaHHocTu [lpopasua
Bble3)aTb 3a BO3BpaLLaeMbiMn ToBapamu K [lokynaTento, 3a UCKItoYeHNEM LOCTaBKMN
KpynHorabapuTHOro ToBapa c HegoCcTaTKaMu 1 ToOBapa C HegocTaTKkamu Becom bonee
NATU KWNOrpaMMOB OJ19 PEMOHTA, YLUEHKW, 3aMeHbl 1 (Mnun) Bo3BpaT ux MNMokynaTtenio.

9.3.Cnocobbl Bo3BpaTa Toapa:

a) MyHKTbI BbIAa4Yn 3aka3oB Lamoda (focTynHbl He BO BCEX ropogax): BHE 3aBUCMMOCTH
oT cnocoba nonyyeHns 3akasa; Bo3BpaT ToBapa 6becnnaTHbIN.

Appeca n pexum paboTbl [lyHKTOB Bblga4M 3aKasoB, 4Yepe3 KOTopble BO3MOXHO
OCyLLecTBUTb BO3BpaT, [OCTYMNHbl Ha CepBuce B pasaene «BosspaTty.

6) MNouTa Poccuun: BHe 3aBMCUMOCTM OT cnocoba nonyyeHns 3akasa.

BO3BpaT ocyLwlecTBndeTcd Ha OCHOBaHMM 3arnoJIHEHHOT O OHNalnH-3agBNeHna Ha BO3BpaT
N TOBApPHOIro 4eka, noareep>xagaroLwero dJaKT n ycnosumd noKynkwu. O,D,HaKO OTCyTCTBUME
YeKa He dBJ1AeTCAd OCHOBaHMEM AJ1A OTKa3a B YAOBTIETBOPEHUNN €TI0 Tpe6OBaHMVI.

B cnyuae ¢akTa 3noynotpebneHuns npaBom co cTopoHbl [lokynaTens Lamoda BnpaBee 6e3
06BbsACHeHMs Npu4nH nepesecTun [NokynaTens Ha cnocob Bo3BpaTa TObKO NOCPEACTBOM
HanpaeneHus Toapa lNoyTton Poccun.

Bonee noppobHaa nHpopmaums o cnocobax M ycnoBusix BO3BpaTa pacrofioXXeHa Ha
Cepsuce.

9.4.B cnyyae Hanuumsa y Lamoda 0BGOCHOBaHHbIX MOQO3PEHUI B TOM, 4YTO MOBEAEHME
MokynaTens, Bblpaxatoweecs B CcUCTeMaTuUYeckoM odopmneHmn 3aka3oB WU
nocnegyoLwemM Mx Bo3BpaTe, HanNpaBleHO UCKIKYUTENbHO Ha nofnyyvyeHne $uHaHCOBOM
BbIrOAbl, @ HE C LIeSIblo INYHOrO NCNonb30BaHue, [poaaBeLl, BNpaBe BEPHYTb AEHEXHbIE
cpencTBa, ynnadeHHble 3a Takme 3akasbl, Ha TOT e cyeT, ¢ KoToporo [MokynaTenem
npousBoannacb npegonnara.
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lMokynaTenb cornawiaeTcs, YTO B cflydae HernoslydeHus okynaTenem BO3BpaLLEHHOrO
Toeapa, nocne nNpoBeOeHUs MNPOBEPKN KayecTBa/COXpaHeHMs TOBapHOro Buaa, Mo
OCHOBaHWSIM MpPeaycCMOTPeHHbIM HacToswmm CornaweHnem, a paBHO BO3BpaLLEHUEM
Toeapa Ha cknag lNpopaBua OH cuMTaeTcs HEBOCTPEBOBaAHHbLIM, XpaHUTCA 6 MecsaLeB,
nocrie Yero yHM4ToXaeTcs.

TpeboBaHMs 0 BO3BpaTe YnNnavyeHHoOMW 3a ToBap [AEHEeXHOW CyMMbl nognexart
yooBneTBopeHnto B TeyeHne 10 gHel co OHA nNpeabsBneHUs COOTBETCTBYHOLLErO
TpeboBaHusa n BosBpaTa Tosapa [lMpogasuy (cT. 26.1 3akoHa P® «O sawuTte npas
notpebuteneiny).

BosBpaT [AeHexHbIXx CPeacTB OCYLLeCTBASETCA MNOCPenCcTBOM BO3BpaTa CTOMMOCTMU
onnayeHHoro ToBapa Ha 6aHKOBCKYI KapTy, C KOTopol 6bina npou3BefeHa onnaTa,
MOYTOBbIM MEPEBOSOM WM HanM4yHbIMKM B Cny4vae onnaTbl HanuyHbiMW. B cnydvae
aHHYNAUMM WM BO3BpaTa MOJIHOCTbD WAM YaCTUYHO npepgonnayeHHoro 3akasa
CTOMMOCTb aHHynMpoBaHHOro ToBapa Bo3BpalaeTca Lamoda Nokynatento cnocobom,
KoTopbiM ToBap 6bin onnaveH, 1 No TeM e pekBuanTam. Crnocobbl BO3BpaTa AEHEXKHbIX
CpencTB, yrnjadeHHbiX 3a ToBap, peanmdyembint [NpogaBuammn, oTnnYHbiMK OT Lamoda,
onpepensieTca  Takumu  [lpogaBuamMm  CaMOCTOATENbHO WM YKa3blBalOTCA  Ha
cooTBeTcTBYOWMX CTpaHuuax MNpoaaBLOB.

BosapaT Toaapa HaanexXaijero Ka4yecrtsa

1. TlokynaTenb BnpaBe OTKa3aTbCA OT 3akasaHHOro Toeapa B Nno6oe Bpemsa OO ero

nony4yeHusa, a nocne nonyyeHma Tosapa — B TedyeHve 14 (YeTbipHaguaTy)
KaneHpapHbIX OHEN, He cuyMTas OHS NoKynku. BosepaT ToBapa Hagnexaulero
KayecTBa BO3MOXEH B Cllyyae, eClii CoXpaHeHbl ero ToBapHbiin Bua (oTCcyTCTBUE
CNefoB 3KcnfyaTauuMuM W HOCKW, HanuMyme OpPUrMHanbHOM U HemnoBpeXpeHHOoM
YyNaKOBKW 1 9pIblIKoB), NOTpebuTenbCKe CBONCTBA.

2. [pwn BosBpaTe ToBapa Hagnexauiero kavectBa [lokynaTenb o6s13aH BO3BPaTUTb
Tosap lNpopgasuy Ana NpoBepPKM COXPAaHHOCTM TOBAapHOro BMAaa 1 notTpebutenbckmnx
ceoncTB ToBapa. Bo3BpaT AeHexHbIx cpencTs, ynnaveHHbix [lokynaTtenem Npogasuy
3a ToBap, NPOMCXOQMT Mocne NpoBeAeHWNs yKasaHHOW npoBepku (4. 4 cT. 26.1
3akoHa PO «O 3awmTe npaB noTpebuteneny).

3. [pwn otkase lNokynaTtensa ot Toeapa cornacHo n. 9.1.2. lNpoaaseL, BO3BpaLLaeT eMy
CTOMMOCTb BO3BpalleHHOro ToBapa, 3a WcKNYeHuem pacxopos [lpopasua,
CBsI3aHHbIX C JOCTaBKOI Bo3BpaleHHoro MNokynaTtenem Tosapa (n. 22 Mpaswun, yTB.
MocTaHoBneHnem [Mpasutenbctea PO ot 31.12.2020 N2 2463),B TeyeHue 10
(mecaTn) pHei ¢ paTel NOCTYN/IeHUs BO3BpalleHHoro ToBapa Ha cknag lMNpopasua
BMECTE C 3anonHeHHbIM [okynaTenem oHnamH-3asBNeHNEM Ha BO3BpaT.

BosBpaTt ToBapa HeHaane)allero Kayecrtsa
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Mon ToBapoMm HeHagnexalwero KayecTBa nogpasymeBaeTcss ToBap, KOTOPbIN
HencnpaBeH N He MOXeT 06ecneynTb MCNOMHEHNE CBOUX PYHKLMOHANbHbIX KAYECTB.

Ecnu lMokynaTtento 6bin nepegaH ToBap HeHagnexawero Kayectsa M 3To He 6bino
3apaHee oroBopeHo [lpogaBuom, [lokynaTtenb BRApaBe BOCMOMb30BaTbCSH
nonoxeHusamu cT. 18 3akoHa P® «O 3awmnTe npas noTpeburteneiny.

MokynaTenb B cryyae BbiiBNEeHUS B ToBape aedpekToB 1 (Mnn) HegocTaTKoB 06a3aH
npepocTaBnTb ToBap B agpec MNpoaasLa ogHMM N3 yKasaHHbIX B M. 9.3. cnocobos.

Mpu atom [llokynaTenb cornawaeTcs, YTO CO CTOPOHbI [popmaBua He TpebyeTcs
COOTBETCTBYHOLLErO BOJIEU3BABIIEHUS O HanpasneHMM ToBapa, B TOM 4YuUC/ie Ha
NpoBepPKy KayecTsa.

M3 copepaHWs Ha3BaHHbIX Bblle MOJIOXKEHUN BbITEKAeT onpeperieHHas
nocnegoBaTenbHOCTb AelicTBuii NMokynaTens Npu oTKase oT ToOBapa HeHaaeXallero
KayecTBa, NPUOBPETEHHOro AUCTAHLMOHHBIM CMOCOB6OM, COrfacHO KOTOPOI OH
LOJKEH CBOEBPEMEHHO 3as8BMTb O CBOEM OTKase oT Toeapa, obecrneunTb MNMpogasuy
BO3MOXHOCTb NPOBEPUTbL BO3BpaLLaeMblii ToBap Ha Hann4yme 3asaensemMblx edeKTos,
a TaKXXe CoBepLUMTb AelCTBUA Mo nepepaye AaHHoro Toeapa MNpoaasuy.

MpopaBeL, 0653aH NpUHATL ToBap HeHapnexkawiero kadectea Yy [lokynatena un B
cllyyae Heob6XxOoAMMOCTW MpPOBEeCTU MpoBepKy KayecTBa Tosapa (PasbsAcHeHus
depepanbHoin cnybbl Mo Haa3opy B cdepe 3aWmTbl npaB noTpebuteneinn u
6naronony4msa 4yenoseka oT 27.04.2017 r. N2 01/5278-17-29, noscHeHus
PocnoTpe6bHansopa).

B cnyyae cnopa o npuynHax BO3SHMKHOBEHMS HeJocTaTkoB ToBapa [pogasel, 06s3aH
NpoOBeCTN 3KCnepTudy ToBapa 3a CBOW cyeT. IKcnepTusa ToBapa NMpoOBOAUTCH B
TeyeHue 10 (mecaTn) aHel ¢ MOMeHTa nony4yeHusa Tosapa.

Mocne npoBeAeHUs MPOBEPKN KaYecTBa UM SKCMepTu3bl ToBapa OH BO3BpaLLaeTcs
MokynaTento MOYTOBbIM OTMpPaBleHWEM Ha yKasaHHbln UM apgpec. B cnydvae
HeykasaHus [okynaTenem agpeca, a paBHO UrHopupoBaHue obpaluennii Mpopasua,
Mpopasew, MMeeT NpPaBo NOCTYNUTbL C TOBApPOM MO CBOEMY YCMOTPEHWIO B MOpaaKe M.
9.5.

FapaHTUiiHbIN CPOK

B npepenax rapaHTuiiHoro cpoka lNokynaTtenb Bipase Nno CBOeEMY Bblbopy 06paTuUTbCs
c TpeboBaHMeM O Bo3BpaTe ToBapa HeHaAfexallero KavyecTBa K WU3roTOBUTENIO,
npoaasLy UAn UMNopTeEpY.

[CapaHTUIHbI CPOK Ha oaexay, 00yBb M MHYIO NPOAYKLMIO, €CIV MHOE HE YCTaHOBIEHO
narotosutenem, coctaensetr 30 (TpuouaTb) KaneHQapHbIX OHEN, He cuyuTas OHS
NOKYNKW. [apaHTUNHbIN CPOK, yCTaHOBEHHbIN N3rOTOBUTENEM, YKa3aH B ONUCaHUN K
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ToBapy. Ecnv rapaHTuiiHbIin cpok narotoeuTens coctaenseT 6onee 30 (TpuguaTtn)
KaneHAapHbIX AHEN, MPUMEHSETCA rapaHTUNHbIN CPOK U3rOTOBUTENS.

Ecnn rapaHTWiiHbIA CPOK COCTaBnsieT MeHee [AOByX neT M HegocTaTku ToBapa
O6Hapy>XeHbl MO MWCTEYEHUN rapaHTUMHOrO CpOKa, HO B Npepenax QABYX JeT,
MokynaTenb BnpaBe npeabssuTb [popaBuy (M3roToBUTENto) TpeboBaHUA, ecnu
MokynaTenb [OKaXeT, UYTO HejocTaTKMm ToBapa BO3HWKAWM OO €ro nepepauyu
MokynaTento UAn nNo NpuUYMHam, BOSHUKLLNUM A0 3TOro MOMEHTA.

Ecnun cyuwiecTBeHHbIn He[oCTaToK ToBapa BbiIBNIEH MO UCTEYEHUM 2 NeT CO OHS ero
nepepayu lNokynaTento n K 3TOMy MOMEHTY UCTEK rapaHTUNHbI CPOK, TpeboBaHMe 0O
pacTopeHun [oroBopa MoxeT ObiTb 3aaBneHo [lokynatenem TOMbKO K
narotosutento  (YNoSIHOMOYEHHON  OpraHu3auMm  UAN  YNOJHOMOYEHHOMY
NHOVBMAYaNbHOMY NpeanpuHMMaTento, umnopTepy). MNpu aTtom MNMokynaTenb o6s3aH
[0Ka3aTb, YTO BbISIBNIEHHbIN HEAOCTATOK ABNSETCHA CYLLECTBEHHbBIM M YTO OH BO3HMK A0
nepegayv Toeapa MNMokynaTento nnm no NpuYmMHam, BOSHUKLIMM 40 3TOro MomeHTa. (.
6 cT. 19 3akoHa PD® «O zawmTte npae notpedbuteneny, n. 7 «O63opa NpakTUKK
paccMOTpPEHMSa cyaamMn gen no crnopam o 3awmTte npae notpeburtenen, CBA3aHHbIM C
peanusauueir ToBapoB W ycnyr» (yTtB. [lMpesngunymom BepxosHoro Cypa P®
17.10.2018)).

OTBEeTCTBEHHOCTb

MpopaBeL, He HeceT OTBETCTBEHHOCTU 3a yuwepb, NpuYmMHeHHbIn [lokynaTento
BCNEeACTBME HeHagfexallero ucnonb3oBaHMs ToBapoB, MPUOBPETEHHbIX B
NHTepHeT-MmarasuHe.

Lamoda He HeceT OTBETCTBEHHOCTW 3a KayeCcTBO ToBapa, peann3yemMoro MHbIMU
MpopmaBuaMn, a TaKXe 3a WCMOJSIHEHWE VMU CBOUX 06S3aTenbCTB MO nepepaye
MokynaTtento ToBapa, NO CBOEM KOMMNEKTHOCTU U KOJIMYECTBY COOTBETCTBYHOLLENO
odpopmneHHomy [MokynaTenem 3akasy. [lokynaTenb HacTOALWMM COrfalaeTcs, 4YTo
ntobble NpeTeH3nn OTHOCUTENbHO Ka4yeCcTBa, KONMYEeCTBa U KOMMNMEKTHOCTK ToBapa, a
TaK)Xe CPOKOB [OCTaBKM ToBapa nognexxat HanpasneHuto Tomy lNpogasLy, Yert Toeap
Obin 3akaszaH B VIHTepHeT-marasuHe. [lpu atom Lamoda o6s3yeTca okasbiBaTb
copgencTteme [lokynaTtensam B paspeleHnn ux npeteHsui K [lpogaBuam nytem
npepocTaBneHns Bcen nmetowerica y Lamoda nHdopmaumnm oTHOCUTENBHO NopsgKa
paboTbl, ycnoBuMax MNpojaxxu U BO3BpaTa loBapa, MeCcTa HaxoXgeHus
cooTBeTCcTBYOWMX NpogaBLoB, a Takxke Nbon MHOM MHPOPMaLMKN CYLLECTBEHHOWN
AN paspelleHns Takux NpeTeH3uin, Haxogswenca B pacnopsxkeHnn Lamoda mn He
apngaoLwenca KoHdnaeHUnanbHom B cuny 3akoHa nmbo [Jorosopa.

OTBeTCTBEHHOCTb 3a ucnonHeHne [loroBopa, 3akntouyeHHoro [lokynatenem c
MpopaBuomMm Ha OCHOBaHMWM NpepocTaBneHHon Lamoda uHbopmaumm o Tosapax
(ycnyrax)/enagenbuem CepBuca, a Takxke 3a cobniogeHve npae noTpebuTenen,
HapyleHHbIX B pe3ynbTaTte nepepayn [lokynaTtenio ToBapa HeHagnexawiero



12.

12.1.

13.

13.1.

14.

14.1.

14.2.

14.3.

kayectBa n obmeHa HenpomoOBONbLCTBEHHOro ToBapa HapfeXkaliero KayecTtBa Ha
aHanorunyHbii ToBap, HeceT NpopaseL.

KoHduaeHumanbHOCTb 1 3awmTa MnHpopmauum

B uenax BbinonHeHus obasaTenbcTB [MpopaBua no Hactosawemy CornaweHuto
nepcoHasnbHble faHHble [NokynaTener obpabaTbiBatoTCA B 06bEME, KOTOPbIV ONMUCaH B
Monb3oBaTeNbCKOM COrnalieHMM W Ha YCNnoBusaX, onpepeneHHbix B [lonuTuke
06paboTKM NnepcoHanbHbIX AaHHbix Lamoda.

Cpok gencteusa Nyb6nudHoii opepTbl

HacTtoawasa [lybnuyHas odepTa BCTynaeT B CuUAy C MOMeEHTa ee akuenTa
MokynaTenem, n gencTByeT 4O MOMEHTa O0T3biBa akuenTa [NybnnyHoi odepTbl unm Ao
MOMeHTa ee aKTMYECKOro MCMONHEHUS, B 3aBUCMMOCTM OT TOro, YTO HacTynuT
paHbLue.

AdononHutenbHbie ycnosusa

NMpopaBeL, BnpaBe nepeycTynaTb MB0 KakMm-nmbo MHbIM cnocobom nepepaBaTb
CBOM npaBa W 0653aHHOCTM, BblTEKalWMe M3 ero oTHoweHun ¢ [Mokynatenem,
TpPeTbUM Nuuam.

VIHTepHeT-MarasvH 1 npefocTaBnseMble CEPBUCH MOFYT BPEMEHHO YaCTUYHO UK
MOJSIHOCTbIO HEAOCTYMHbl MO MPUYMHE MPOBEAEHUS MPOPUNAKTUYECKUX WU UHbIX
paboT, MAn No NbbIM APYrUM NPUYNMHAM TEXHUYECKOro XapakTepa. TexHuyeckas
cnyb6a Lamoda uvMeeT npaBo nNepuogMyecku MNpoBOAUTb HeobXxoauMmble
npodunakTU4eckme wunu uHble paboTbl C nNpefBapuUTeENbHbIM YBEOOMIEHUEM
lMokynaTenewn nnm 6e3 TakoBOro.

Mpn JocTuxeHMn opHoro M (MNM) HECKOMbKMX W3 YKasaHHbIX HUXE YCMNoBWiA
npuobpeTeHne nocnepyowmx ToBapoB noppasymeBaeT NpefaBapuUTesibHoe
cornacoBaHue ycnosuii [lorosopa c NpogasLom, B TOM YMCHe COrnacoBaHne Hanmyus,
HaVMeHOoBaHMAa 1 KonuyecTBa ToBapa:

a) sasBneHne TpeboBaHNSA O BO3BpaTe, HEBLIKYN U oTMeHa 6onee 70% Tosapos 13
COBOKYMHOro KonnyecTea 3akasos;

6) BbigBneHve pakTa NnogMeHbl ToBapa Npu Bbikyne n (Unn) Bo3eparTe;

B) ucnonb3oBaHue 6onee 5 6aHKOBCKUX KapT pnsa onnatel U (unu) Bo3BpaTa
OEHEeXXHbIX CPeacTB;
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r) HaMepeHHOe WCMOoJib30BaHME OOHUM M TEM Xe JINLOM Pa3HbIX 3NEKTPOHHbIX
agpecos 1 (unn) Homepos TenedoHa ana obopmMeHnsa 3aKkasos;

,D,) ncnonb3oBaHme JInyHoro kabuHeta ana pasmMeleHns 3aka3oB He ana anM4yHoro
NnoJib30BaHNA U (I/IJ'II/I) ncnonb3oBaHue JInyHoro kabunHeTa ona pasmMeweHna 3akasoB
Ona HeonpeneneHHoOro Kpyra nnu,;

€) HapyLLeHMe nopsakKa Bo3spaTa ToBapa 1 3aaBneHns TpeboBaHUs, yCTaHOBIEHHOIO
My6nuyHon odpepToin;

) KONNYecTBO OTMeHEHHbIX 3akasoB 6onee 80% oT KonnyecTBa 0POPMITEHHBIX;
3) CHM)KeHMe NpoLeHTa Bbikyna B AkkayHTe Huxe 20 %;

n) uncnonb3oBaHne 6onee 2 6aHKOBCKMX KapT Ana onnaTtbl U (Mnu) Bo3BpaTa
LLeHEeXHbIX CPeAcTB, eCNM eCTb OCHOBaHWS nonarath, YTO 3akasbl BbIKynaklTcs C
MOMOLLbIO OOHOW KapTbl M BO3BPALLAIOTCS C NMOMOLLBIO APYrOi C Liefblo COXPaHeHUs
kewbeka.

Takoli ToBap He npegHasHayeH AnA MpPoAaXW AUCTaHUMOHHLIM CrnocoboM Ha
ycnoeusax ny6nuyHoi odepTbl M TpebyeT cornacue [lpogaBua Ha 3aKfloyeHue
Horosopa (nyHKT 16 MocTaHoBneHus Mpasutenbctea PO o1 31.12.2020 N2 2463).

K oTHoweHunam mexpy [lokynatenem u [NpogaBuoOM MNPUMEHSAIOTCHA MONOXEHUS
Poccuiickoro 3akoHoaaTenbCcTaa.

B cnyyae BO3HMKHOBEH WS BOMPOCOB 1 NPETEeH3MUIi Co CTOPOHbI [TokynaTens oH BnpaBse
obpaTtnTbea K lNpopaBuy NtOObIM AOCTYNHbIM CMOCOOOM, YyKasaHHbIM B HACTOSALLEN
OdepTe nnun cooTeeTcTBYOWEM pasgene Cepsuca.

Mpu3HaHMe CyooOM HeOeNCTBUTENbHOCTU KaKOro-nmbo MNOMOXKEHUS HACTOSALWEro
CornaweHusa He Bre4veT 3a coboi HegelCTBUTENbHOCTb OCTalbHbIX MOMOXXEHWUNA.

CTopoHbI Npn3HatoT, 4To NybnuyHasa odpepTa, pasnuyHblie ysegomneHus no loroesopy,
B TOM 4ucCne CBA3aHHble C UBMEHEHNEM U pacTopXeHuem [JoroBopa, NoAnNncaHHble
NPOCTOM 3NEKTPOHHOW MOAMUCHIO, MPU3HAIOTCA SNEKTPOHHLIMU OOKYMEHTaMu,
pPaBHO3HAYHbIMW  OOKYMeHTaM Ha  6yma)xHoOM  HocuTene, MNOAMNUCAHHbIM
cobcTBEeHHOPYYHOM nognuceto. NpocTas anekTpoHHas NoAnNuch NpeacTasnseT cobon
agpec aneKTPOHHON NoyThl [MokynaTens, ykasaHHbI npu obopmneHnn 3akasa.

B cnyuyae ecnu MpepctaButenem Lamoda (B T.4. npeactasutenem B3, a paBHO
nobbiM apyrum coTpyaHukom lNpopasua) 6binmn obHapyXeHbl NpeaMeThbl/BeLn, He
OoTHocsIWMecs K cobcTBeHHocTM Lamoda nnm cobctBeHHocTn camoro [NpepcTasutens
Lamoda, To npu HenocTynneHun OT COBCTBEHHWKA BELLW cBepeHuri ob yrtepe B
TeyeHune 7 (cemun) oHel ¢ MOMeHTa 0bHapy)XeHus Takoi Bewm Lamoda nmeeT npaso



yTUnn3oBaTb TaKue I'Ipe,D,MeTbI/BeLLI,I/I nnn nepenaTtb NX B MpaBOOXpPaHUTENbHbIE
OpraHbl Kak HaxXxoakKy.



