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I. MNoaroroBka OTnpaBneHuit K nepepaye

MpoeepbTe, 4To ToBapbl KayeCTBEHHble W COOTBETCTBYKOT OMUWCAHUK Ha calTe U B MOBWUIbHOM
npunoxeHun Lamoda. B cnyvae HeobxogumocTu ynakyiite ToBapbl AOMOMAHUTENbHO COrNacHo
TpeboBaHUsAM, yKa3aHHbIM B pa3genie 3 PernameHTa.

1.1. MeyaTb 3TUKETKMN

B JlnuHom kabuHeTe (https://seller.lamoda.ru/orders/) nepeiignte Ha cTpaHuuy 3aka3abl - OxugaeT
c6opku (MoaTeepxpeH) - CospaTb 3TUKETKY -> BbibepuTe Tpebyemoe KONUYECTBO 3TUKETOK MU
HaxmuTe «Co3paTb 3TUKETKY».

[MapTHep MOXeT CreHepupoBaTb TO KOMUYECTBO 3TUKETOK, KOTOpOe HeobxoguMmo, HO He 6Gonblie
KonnyecTea ToBapoB B 3akase.

B cnyuae, ecnn 3akas cOCTOMT M3 HECKONbKNX ToBapoB 1 ToBapbl HE MOJIy4aeTcs yNakoBaTb B OAHO
OTnpasneHune, NapTHep MOXeT pa3gennTb 3akas Ha gBa n 6onee OTnpaBneHnin, onsa 4ero Heo6xoaMMOo
CreHepupoBaTb KONMYECTBO 3TUKETOK paBHOe KonnyecTBy OTrnpaBneHni.

1.2. YnakoBka OTnpaBneHuin

Cobniopanite TpeboBaHus K ynakoBke OTnpaeneHuin, 4Tobbl ToBapbl foexanu B LENOCTHOCTU A0
MokynaTtens.

O6Lwume TpeboBaHMA K ynakoeke Tosapos/OTnpasneHuii:

e Kaxppii ToBap B OTnpaBneHuu [oMKeH ObiTb NoMelleH B WHAMBWAOYANbHYK MNPO3payHyto
YNaKkoBKy, KOTOpas  COOTBETCTBYeT pa3Mepy ToBapa M MNAOTHO  3aKpblBaeTcs
(3aBopcKoit KOpob He OTHOCUTCSH K MHAMBUAYaNbHOW yNaKoBKe).

e ToBapbl JOMKHbI BbITb ynakoBaHbl B MNACTMKOBbIE Kypbep-nakeTbl WM KapTOHHble Kopoba.
YnakoBka JomkHa obecneuymBaTb MOMHYKD COXPaHHOCTb ToBapa Ha BCex 3Tanax ero
TPaHCNOPTUPOBKU U HE UMETb KaKMX-NN6B0 CnefoB NOBPEXOeHNS.

e [Ina ynakosku OTNpaBneHUin OMKEH NCNONb30BATbCA HEMPO3PaYHbIN U HECKO/L3KUIA MaTepuan
(maTepuan MNBA, ¢ no6aBneHnemM aHTUCTaTUKA U BTOPCbIPbS TONWMUHON OT 35 MKp.)

e Ha nHgusBmayanbHOW ynakoBke AomkHa 6biTb HakneeHa ogHa aTukeTka Toeapa. [nsa Toapos,
WHOMBUOYANbHON  YNAKOBKOW  KOTOPbLIX  CYMTAETCs  KOpob, ITMKEeTKa pasmellaeTcs
HenocpeacTBEHHO Ha Kopobe (noapobHee cM. B NyHKTe 4.3 TpeboBaHNsA K 3TUKETKaAM).

e [lpn Hanuumm B OTnpaBneHWn xpynkoro ToBapa ob6sa3aTenbHbl AOMOMHUTENbHAsA 3almnTHas
ynakoBka ToBapa 1 cneuumanbHas Mapkuposka OTnpasneHus.

Becb npouecc cbopkn 3akasa Heobxogumo ¢doTorpadunpoBaTb U/unmM CHUMaTL ero Ha Buaeo. Bonee
nogpobHo ¢ TpeboBaHusMM Lamoda kK $oTo/BuaeocbeMKe MOXHO O3HakKomuTbea B Lamoda Seller
Academy.

Mo cBoemy ycmoTpeHuto [lapTHep BMpaBe HaHECTU Ha YynakoBky o6o3HaveHne «CobpaHo C
BuageodurKcaumeny.

Lamoda BnpaBe He npuvHUMaTb OTNpaBneHus, yNnakoBaHHble C HapyLlEHUEM YKa3aHHbIX B PernameHTte
TpeboBaHwWA.

Lamoda BnpaBe oTka3aTb B NPUHATUM HerabapuTtHbix OTnpasneHnii nM6o NpuHAaTh 1 obpaboTaTb UX 3a
nnaTty, ykazaHHyto B Tabnuue 5 Jorosopa. HerabaputHbeimMn OTnpaBneHnammn cuntatotcsa OTnpasneHns
cBbiWe TpeboBaHWIA, ykasaHHbIX B N.3.1 PernameHTa.


https://seller.lamoda.tech/
https://seller.lamoda.ru/orders

Il. MoarotoBKka JOKYMEHTOB

YT106bI OTnpasneHus MNapTHepa NnpuHannM Ha cknage Lamoda, MapTHepy noTpebyeTca TpaHcnopTHas
HaknagHas B TPeX aK3emMnnapax, KoTopas OeNcTByeT Ha BCe OTFPy3KW B pamMKax OfHoOl nepegaun. Ee
Heobxogumo nepegath NpefcTasmTento Lamoda B GymaxHOM Buge.

|-|pl/l 3anoJIHeHUNn TpaHCI'IOpTHOI7I HakflagHoOW Heo6xoanumo yaenntb ocoboe BHWMaHWe KOPPEeKTHOCTH

3anoJIHeHNSA:

Mone wnu 6nok

YT1o Heo6xoQUMO yKasbiBaTb

3akas (3asiBKa)

LaTy u Homep OTrpy3Ku, Kak B JINUHOM KabuHeTe.

pysooTnpasuTenb HasBaHwne, agpec n 6aHKOBCKME PEKBU3NTDLI BaLLEN KOMMaHUW.
HasBaHwue, agpec n 6aHKOBCKMNE PEKBU3NTbLI CK1ada, Ha KOTOPbIW Bbl
py3ononyvaTtenb
$unsnyeckn Npmeo3nTe TOBAPp.
OTrpysoyHoe

HanMeHoBaHWe rpysa

HasBaHus ToBapos (Hanpumep, «Opexaa).

KonuuyecTBo rpysosbix
MeCT, BUZ Tapbl 1
MapKMpOBKa

KonuuecTteo nannet nam Kopobok, KOTOpPOe yKa3aHOo B 3asiBKE Ha
nocTasky. Hanpumep, «2 nanneTbi» unm «5 KOPOBOK».
[ns ToBapoB 6e3 MapKUPOBKN YKAXUTe AONOSIHUTENIbHO —
«MapKNPOBKa OTCYTCTBYET».

Macca n rabapuTbl

CymMMmapHble Bec 1 rabapuTbl BCex TOBapoB, Hanpumep, «Macca 6pyTTo:
51«r, 1,5 m3».

ConposoguTenbHble
OOKYMEHTbI

Homep oTrpyaku (MOXHO HainTu B JTuuHOM KabuHeTe),

O6bsBneHHas CTOUMOCTb
(ueHHOCTD)

CyMMapHY0 06bABAEHHYIO LLEHHOCTb BCEX TOBAPOB.

MepeBo3uMK,
TPaHCNOPTHOE CPeacTBoO

YKanTe faHHble Ballein komnaHum unu, ecnu OTnpasneHns AocTaBnseT
TPaHCNOPTHas KOMMaHKWs, YKaxuTe eé aaHHble. Takxe Heobxogmmo
006aBWTb AaHHble BOAUTENS, a MeHHo MIHH nnn Homep BognTenbCKoro
YOOCTOBEPEHMS

Mprem rpysa u Boigaya
rpysa

AJpeca MecCT NorpyaKun 1 pasrpysky M KONMYECTBO FPy30BbIX MECT
(nannet nnaum kopobok). Ykaxunte GUO Toro, k1o 3arpyxan Tosap

Moanucb 1 Neyatb (Npwu
Hanuuum)

Ha nepBoii cTpaHuue B pasgene 8.


https://lamoda.academy-seller.ru/content/workfromlamodawarehouse_/preparingfordelivery_/Transportationandbilloflading

lll. TpeboBaHus K ynakoBke

3.1. OG6wue TpeboBaHua

e ToBapbl AOMKHbI ObITb HagNeXaluM 06pa3oM yNaKoBaHbl B Kypbep-nakeTbl WU KapTOHHble
Kkopoba, KOTopble UCKOYaKT cBOBOAHBIN AOCTYN K ToBapy.

e Toapbl B OTNpaBneHUn AoMXKHbl UMEeTb MPO3payvHyl0 UHAMBUAYANLHYO YNAKOBKY C ABONHbIM
CNoeM Knenkomn neHTbl. TpeboBaHUS K MaTepuany ynakoBku: MaTepuan u3 noMnponuieHoBown
nneHku CMM (CPP).

e [lpn dopmupoBaHum OTNpaBneHUs LOMKEH WCNOMb30BATbCA HEMPO3PayYHbI U HECKOMb3KWNA
MaTepuan.

e MakcumaneHble raGaputbl OTnpaeneHns B Kypbep-nakete 70 x 50 x 25 cm (OxWxB), B
KapToHHOM Kopobe 60 x 40 x 25 cm (OxLLXB).

e [abaputbl OTNpaBneHns 4ONXHbl 6bITb He MeHee 15 x 10 x 3 cm (OxLUxB).

e MakcumanbeHbln Bec ogHoro OTnpaBrieHMsa He JOMKeH npeblwaTtb 7 Kr. Ecnu OTnpaeneHne
oonblle n/unn TAXenee, OHO cuMTaeTcsa HerabapuTHbIM. HerabapuTtHbole OTnpasneHns MoryT
ObITb He NpuHATBHI Ha cknage Lamoda no ycmoTpeHuto Lamoda unm npuHATBI COrnacHo
oThenbHOMY Tapudy, ykazaHHoMY B Tabnuue 5 dorosopa.

e MuHmManbHbI Bec OTnpaBneHns gomkeH boiTb He MeHee O,1 kr.

e 3anpewaeTca HanMune MmarHUToB BHYTpu OTnpasneHnd. VIcknioyeHnammn aBasioTCa MarHUTHbIe
3aMKU Ha aKkceccyapax, Npu yCnoBUY UX AOMOMHUTENBHOW YMaKOBKU B Ny3bipYaTYIO MJIEHKY.

e He ponyckaeTtcs Hannyme ceobogHoro nepemelLeHns ToBapoB BHYTPU 3aBOACKUX KOPOBOK naun
naketoB. CBo60OHOE MPOCTPAHCTBO AOMKHO ObiTb 3anonHeHO Bymaroid, ynnoTHUTenemMm wau
ny3blpyYaToi NNEHKON.

e He ponyckaeTca Hannyue Ha Kypbep-naxkeTax NNoCKuX, CBUCaOLNX YINOB, TOMNLMHA NakeTa He
OOMKHa BbITb MeHee 3 CM Mo Bcel niowiagn.

e MeTannmyeckre npeamMeTbl AOMKHbI UMETb OMOMHUTENbHYIO 3aLLUUTHYHO YMaKOBKY.

e 3anpeweHbl OTnpasneHus wWapoobpasHoi ¢opMbl, XoTa 6bl ogHa cTopoHa OTnpaBneHus
JOJHKHa BbITb NIOCKOMN.

e [lpu Hannuumn B 3akase xpynkoro ToBapa obasaTenbHa QONOMHUTENbHAA 3aLUUTHAs YNaKoBKa
Takoro ToBapa u cneumnanbHas mapknposka OTnpasneHus.

e B OtnpaBneHnn JOMKHbI OTCYTCTBOBATb BELUASIKW, NMPOTUBOKPAXHbIe OATUYMKMK, JIMCTOBKU C
peknamon, MapKeTHUHroBble MaTepnansl. B cnyyae, ecnu Bewanku Heobxognmbl, ToBap JOMKeH
ObITb yNaKoBaH B KapTOHHbIN KOPO6.

e B OtnpaBneHun gomkHbl OTCYTCTBOBATb T0Bapbl, AN KOTOPbIX NPenyCMOTPEH cheumanbHbIi
TemMnepaTypHbIN PeXuMm.

e 3anpeweHo obopaumBatb OTnpaBneHMA B CTPeny MNAEHKY WAM CKOTYEM, 3a WCKIIOYEHUEeM
CnyvaeB, KOrfa okJielika Kopoba CKOTYEeM OCYLLECTBNSeTCA KpecT-HakpecT (KopobKa He JOoMKHa
6bITb MOJTHOCTbIO 0BMOTaHa CKOTYEM).

e EcnuToBap nmMeeT CpPOK rOogHOCTM, Yepe3 3aBOLCKYID YMAKOBKY OOMKHA OblTb BMAHA paTa
OKOHYaHWA CPOoKa rOAHOCTU UK AaTa NPOM3BOACTBA M CPOK FrOAHOCTM B MecsLax.

¢ YnaKoBKa He [O/KHAa cofepsKaTb NoroTunbl /6peHapl, He oTHocsAwmecs k Lamoda unu MapTHepy.

O653aTeNIbHO Hannune pacne4yaTaHHON W HAaKNEeHHON STUKETKM HA  YMaKOBKY
OTnpaBneHus. Ynakoka OTrpaBneHus He MOXeT 6biTb MeHbLIE 3TUKETKMN.

OTUKeTKa HAaHOCKTCS Ha MJTIOCKYO MOBEPXHOCTb, He A0JKHa pacrnonaraTbCs Ha crube
N NepeKpbIBaTbCA YeM-NTMB0, 3TO MOXET NPUBECTM K NpobemMam Npu CKaHMPOBaHUN
LWITPUX-KoZa.



3.2. Tpeb6oBaHUA K yNnaKOBKe pa3HbIX KaTeropuii ToBapoB

Mpumepsbi

KaTteropus
TOoBapoB

Tpeb6oBaHMA K ynaKoBKe

ToBapbl HaX0AATCSA B MHAMBUAYabHON repMeTUYHON YNaKoBKe,
0B6MOTaHbl BO3AYLIHO-MY3blpYaTOl NAEHKON 1 3adUKCUPOBAHbI
BHYTPEHHMMW BCTaBKaMW UK HanonHUTenem B Bugae 6ymaru unm
y6bHas ny3blpyaToin NneHkn (MyCcToThl 4OIKHBI BbITh 3aM0/IHEHbI HE MEHEE,
Kpacota rnomaga, 4yem Ha 90%).
LWaMnyHb Pasmep ynakoBku He MeHee 6x6 cm.
YnaxkoBKa B CNIOAY He CYMTaeTCH 3a MHAMBUAYaNbHbIA NaKeT,
Takow ToBap AOMKEH YyNaKOBbIBaTbLCS AONONHUTENBHO B Kypbep-
nakeT UAN KapTOHHbINA KOpob.
O6yeb Kpoccoskn, | Kaxpas napaHaxoguTcs B MHANBMAYaNbHOM Kopobe, ynakoBaHHOM
TYdnn B Kypbep-nakeT v KapTOHHbIN KOpob.
0 MnaTbe, Tosap HaxoguTCs B MHANBUAYaNbHON YNaKOBKE N YNaKOBaH B
Aexaa dyTbonkKa Kypbep-naKeT Uiv KapTOHHbIA KOpob.
PeMHM MosicHom ToBap CBEPHYT M HAXOAUTCH B UHANBMAYaNbHOM YNaKoBKe, KOTopas
peMeHb pa3MeLleHa B NNacTUKOBbIN Kypbep-NaKeT Uin KapTOHHbIA Kopob.
Xpynkuii ToBap fonxeH 6biTb 06MOTaH BO34YLUHO-MY3blpYaTon
NNeHKoN, He MeHee, YeM B 2 CNOsl, yNaKoBaH B
Xpynkue KapTOHHbIN roppokopob 1 3aPpuKcMpoBaH BHYTPEHHUMMU )
Tosaps, BCTaBKaMu UKW HanNoJHUTENeM B Buge Bymaru unm ny3bipyaTon
nneHkn (NycToTbl AOMXKHbI 6bITb 3aMN0JIHEHbI HE MeHee, YeM Ha
3M1eKTPOHMKa
” Basa, cBeua, 90%). Ecnu ToBap COCTOUT U3 HECKOMbKMNX
TexHINecKN ¢deH, yachl npeoMeToB, TO MEXAY HUMW NPOJIOXKEH aMOPTU3NPYIOLLNIA
CHONKHBIE mMaTepuan. Ha OTnpaBneHune HakneeHa aTukeTka "Xpynkoe".
Topapb TonwmHa roppokapToHa fomkKHa 6blTb HE MeHee 3 MM.
B nononHeHwme K BbilUEHa3BaHHOMY, 31€KTPOHUKA U TEXHUYECKM
CNOXHble ToBapbl, TOMVMO OCHOBHOW YNaKOBKW, OMKHbI B
06513aTeNbHOM MOPSAKE UMETb 3aBOLACKYIO YNAKOBKY.
Moctenbhoe ToBap NoMelleH B UHAMBMAYANbHYIO YNIAKOBKY M YNaKoBaH B
Mpouee benbe, Habop .
Kypbep-naKeT U1 KapTOHHbIN Kopob.
nonoTteHey,

3.3. Tpeb6oBaHUSA K 3TUKETKaM

CyLUuecTBYIOT TpY BUa 0693aTeNIbHbIX 9TUKETOK:

e ToBapHag aTukeTKa.
e  OTtuketka OTnpaBneHus (nakosas).
e OTukeTKa rpysomecta (nanneTHas).

. TpeboBaHua K Tpeb6oBaHMA K 3TUKETKE
Tpeb6oBaHMA K TOBapHOM
STHKETKE aTUKeTKe OTnpaBneHus rpysomecta
(nakoBoi1 3aTUKeETKE) (nanneTHo 3TUKETKeE)
Pasmep atuketkn 5,5 x 5,8 | Pasmep aTuketkn 7.5 x 12 cm. Pasmep aTukeTkn 10 x 6 cMm.
CM.

LLITpux-kof, HoOMep OTMpaBfieHNs
M TEeKCT LEHTPanbHOIro YepHOro



Heobxoanmo Hanuuue | Nons AOMKHbI BbITb NonHocTblo U | LLTpux-kon dbopmupyetcs

crnenylowmx CBeAeHUN O | KAYeCTBEHHO nponeyaTaHbl | NAPTHEPOM B cnepyoLem
ToBape: (IMHUA  JOMKHBI 6bITb  YeTkue, | popmarTe:

e BpeHg; poBHble, 6e3 [OoNOAHUTENbHbIX e PAL — nocTosiHHOe
® Pazmep; nHWIA no kpaam LUK n 6e3 nuHuin 3HayeHue,

o APTUKYH; nepeyvyepKmBaoLLmnX LK. e partnerlD —

® YHUKaNbHbIA wTpuxkog, | Heckonbko nuHMIA He [LOJKHbI YHMKaNbHbIN ID

HoMepa Toeapa (ltemNr) B | CMBaTbCA B OAHY). napTHépa, KOTOpPbIN

QR-dopmaTe; BblgaetT Lamoda n
e Homep ToBapHoii | MaTepvan pans TepMO3TUKETKM ® 4yuCno — NPOWN3BOJIbHOE

9TVKeTKM  (aHanoruyHbiii | MOXET  NCMNONb30BaTbCA  ABYX 4yncno.

BbllWesansneHHoMy LLIK); eugos: IKO un TOM; TOM — | Kpome WTPUXKOZA Ha STUKETKE
* HanmeHoBaHue NPeAnoYTUTENbHbI BapunaHT | ykasblBaeTCs:

OtnpaeneHuns: FBS. TEPMOSTUKETKMN. Mpwn * HaumeHOBaHue bpeHpaa;
YHUKanbHbIN WwTpuxKog | UcnonesosaHnn  IKO  ecTb e HOMEp OTrpy3Ku;
Homepa Tosapa (ltemNr) B | 60/bLuas BEPOSTHOCTb CTUPAHUS ®  TUM KOHTPaKTa;
QR-dopmaTte U HOMep | BEPXHEro cnosi, 41O  MOXeT
TOBapHOW 3TUKeTkn | NMPUBECTM K He cunTbiBaHWio LUK | B kawpgoit  oTrpyske Homep
(aHanorunyHsbIn nocnenytowemy Bossparty. rpysomecra OOMKeH ObITb
BbllesasBneHHomy LLK) YHUKanbHbIM W He coBnagaTtb C
OOMKHbI  BblTb  MOMHOCTBIO HOMepamMu nannet n3
N KayeCTBEHHO npenpiayLmMx oTrpy3oK.
nponevaTaHbl.

Homep oTtrpysku PAL n wtpux-
KOL STUKETKM [OMKHbl 6biTb
MONMHOCTBIO UM KavyeCTBEHHO
nponevaTaHsbl.

Bpena: Lamoda
Pa3smep: XL
ApTukyn: DX11/kenTbiaXL BpeHn: Lamoda
FBSAS7;:;BOF7 Homep oTrpy3ku: LAM0OO1
RU250407-663566 Tun koHTpakTa: FBS
KpacHokasaubs 80, 664001
r iy

[43] KPACHOSIPCK (Tpait)

q 8.3 NB3 UpkyTex
Kpachokasaten
8.3

RU234342-242342-001

HaumeHoBaHwe oTnpasneHnn: FBS PALLAMDO].

3.4. TlpaBuna pasMelleHUs 3ITUKeTKN OTnpaBneHns

Kypbepckuii nakeT KapToHHbI1 KOPO6

OTUKeTKY HeEobX0AMMO pasMeLlaThb Nog, OTMKeTKY HeobXoanmMo pasmMeLlaTb CTPOro Ha
KnanaHoMm, CTPOro B LIeHTpe, Ha YNCTOW CTOpPOHE LLUMPOKOW CTOPOHE, B LIeHTpe Nno annHe kopoba,
(6e3 Opyrux sTUKETOK), N0 AJIMHE MOCIIKU. NM60o cneBa/crnpasBa OT COeQUHEHUS KnanaHoB
3anpeLleHo KNenTb 3TUKETKY Ha KNanaH, a (Npw Hanuymmn) no givHe Kopoba. 3anpeLleHo
TaK)Ke B MeCcTe ero CoOeauHeHNs N BMecTe C KNenTb STUKETKY Mo Y3Kol cTopoHe (c Topua)

OPYrMMn aTUKeTKamMu.



Kopoba nnm BMecTe ¢ NtobbiMU ApyruMm

3TUKEeTKaMMN.

3.5. Tpeb6oBaHUSA K yNaKOBKe rpy30BbIX MeCT

Bce OtnpaeneHuns, noctynatowme Ha cknag Lamoda, omKHbI
ObITb yYNakoBaHbl B TPAHCNOPTUPOBOYHbIE KOpoba. Kopoba He
LOJMXHbI 6bITb NOBpeXaeHbl, AepopMnpoBaHbl, OTKPLITbI U He
OOJHKEH METb BOZMOXHOCTb AOCTYNa CTOPOHHUM NnLam npu
TpaHcnopTupoeke. Mpn NOKOpoBOYHOIN OTrpyske B OOQHOM
Kopobe MoryT 6biTb ynoXeHbl OTnpaBaeHns TONbKO N3 OgHOM
OTrPY3KMN.

Honyckaetcsa nepepava OTnpasneHnii B
TPaHCNOPTMPOBOYHBIX Kopobax Ha nanneTe. Mpun
NnanneTUPOBaHHON OTrpy3Ke Ha O4HOW ManneTe MOoryT ObiTb
ynoxeHbl OTnpaBneHns TONbKO U3 OfHOW OTrpyskn. Henbss
JonyckaTb cuTyaumm, korga Jyacte OTnpaeneHunin s 3akasa
HaxogsATCs Ha OpHOW nannete, a OCTaBlWasAca 4acTb
OTnpaBneHWii 3 3TOro Xe 3aKa3a Ha Apyron.

O6gas3aTenbHa nepenadva OTnpaBneHnii Ha nanneTax B cny4vae,
ecnm B fAeHb oTrpyxaetca 6onee 100 OtnpaBneHui.
OTnpaBneHna OoMKHbI 6blTb aKKypaTHO C/IOXKEHbl Ha NOAO0H,
3ananneyeHbl B CTPeny nieHKy Takum obpasom, 4Tobbl npu
TPaHCNOPTMPOBKE ManneTbl U3 Ky30Ba aBTOMOOGUNS 6Gbin
WCKNIOYEeH 3aBan nanneTbl uan ee gedopmauus.

Ha nHgmemngyansHoM rpy3osomM mecTe (kopobe uiaum nannete)
OOMKHa 6biTb  HakneeHa aTMKeTKa T[Py30BOro  MecTa,
copeprkallas cregylolme HeobXoLMble CBeAeHNS:

* bpeHp;

e Howmep oTrpyaku (MocTaBkn);

e TunkoHTpakTa - FBS;

e LlTpux-kog Homepa rpysomecTa. KogupoBka B
dopmaTe Code-128;

e Homep rpysomecTa;

//

BpeHpa: Lamoda
Homep oTrpy3ku: LAM0OO1
Twn kouTpakTa: FBS

PALLAMOO1



e Pasmep aTukeTKM rpysosoro mecta - 10 x 6 cm.

LTtpux-kop dopmupyetca [lapTHepoMm B cnedylollem
dopmarTe:

PAL — nocTtoaHHOe 3HaueHue, partnerlD — yHukanbHbi D
MapTHepa, KoTopblli BblGAeT Lamoda w  uucno —
npou3sosibHoe 4Yncno (npocbba 06paTWTb BHMMaHWE, 4TO
MaKCUManbHOe KOMWYeCTBO CHMBOMIOB B LUTPUX-KOAE He
OOJXKHO npeBblwaTe 25). B Kaxpmoi oTrpyske Homep
rpysomMecTta AOMKeH 6biTb YHUKaNbHbIM M He coBMagatb C
HoMepaMu nanneT U3 NpeablayLWwmx oTrpy3okK.

IV. TMepepayaun npuemka OTnpaBneHuin

4.1. HdocTtaBka OTnpasneHuit po cknaga Lamoda
3a 5 pabouunx gHeli po nepBov noctaBku ToBapa Ha cknapg, Lamoda CTopoHbl cornacosbiBaloT Mo

3NEKTPOHHON NoyTe:

v' rpaduk noctasok OTnpasneHnii Ha cknag Lamoda (nomkeH cogepxaTb He MeHee Tpex
OTrPY30Y4HbIX AHEN B Hegento),
v' rpaduk BosBpaTa HeBbIKynneHHoro Toeapa / OTnpasneHuii co cknaga Lamoda.

CTOpOHbI 06513aHbl 06ECneYnTb HannyMe MONHOMOYMIA Ha npuemM n nepegayvy OTnpasneHWUn y CBOUX
npeacTaeuTenen.

Ecnn OTtnpaeneHuss nepegalotca Ha cknag cunamu Lamoda, n [MapTHep BbIMONHAET 3arpysky
TPaHCNOPTHOro cpeacTtesa bonee 45 MuWHYT nocne nNpubbiTMSE TPaAHCNOPTHOINO CPeACTBa Ha cKnapg
MapTHepa

nnn

ecnu MapTHep pnocTaensetT OTnpaBneHns Ha cknag Lamoda camocToaTenbHO M TpaHCNOPTHOE CPefCcTBO
[MapTHepa BbIrpy)XeHO B HecornacoBaHHbIM ¢ Lamoda cpok,

Lamoda Bnpase:

e B3WMaTb NnaTy cornacHo Tabnuue 5 doroeopa;
e He npuHMMaTe OTnpaBneHus, nepegaBaemMble 3a MpeaenamMn  CcornacoBaHHbix  CTopoHamu

rpadpukos/BpemeHu;
e B3uMaTb nnaTy 3a 06paboTKy 3agepXaHHbix OTnpaBieHWn B pasmepe, ykasaHHOM B Tabnuue 5
[orosopa.
4.2. Mpuemka OTnpaBneHuit

MapTHep 0b6a3yeTcs 3arpyauTb AaHHble no OTnpasneHnam B IT-cuctemy:

v' K MOMeHTY npubbiTnsa TpaHcnopta Lamoda Ha cknapn MNapTHepa unm
v' K MOMeHTY oTrpyaku OTnpaeneHuii co cknaga MapTHepa Npu camoCTOoATENbHOM JOCTaBKe.

Mpuemka otnpasneHuii BHe CutOff nognexxnt onnate no Tapudam cornacHo Tabnnue 5 Jorosopa.

B cnyuae, ecnu MapTHep:



e He 3arpys3ui gaHHble B IT-cucremy,

e 3arpysu/ HEKOppeKTHble AaHHble B IT-cuctemy,

e He NpPenocTaBuil TPAHCMOPTHYO HAKMAgHYIo,

® MpPenoCTaBUN HEKOPPEKTHYIO TPAHCNOPTHYO HAKNAagHYyHo,

Lamoda Bnpage No cBoemMy YCMOTPEHMIO He MPUHUMAaTb TaKyto nocTaeky (B cny4ae, ecnm OTnpaeneHuns
nepenatoTca cnoco6om Drop-off) unn npuHsTb U Hauncnute MapTHepy wTpad, cornacHo Tabnuue 5
Joroeopa 3a kaxablii ¢akT HapyleHWs NopsaKa NPefoCcTaBNeHns CBefeHul/LoKyMeHToB (B cnydae,
ecnu OTnpaBneHus nepepatoTca crocobom Pick-up). Lamoda enpase notpeboBaTb oT [MapTHepa
BbIBE3TW HerabapuTHbole OTNpaBneHus Co CBOEro Cknaaa, a [NapTHep 06583yeTcs BbIBE3TU UX B TeYEHNE 5
AHell c MOMeHTa nonyyeHns TpeboBaHusl cBOMMU cunamu nnbo cunammu Lamoda, Ho 3a cyeT MapTHepa.
B npotmBHOM cnyuyae ¢ [lapTHepa B3MMaeTcs njaTa 3a XpaHeHue HerabapuTHbix OTnpaBneHuin B
pa3mepe, ycTaHoBNeHHOM B Tabnuue 5 Jorosopa.

Lamoda npuHnmaeT OTnpaBneHns Ha CBOeM CKnage, CBepsis UX KOJMYECTBO U HOMepa C JaHHbIMU Mo
KOHKpPEeTHOW nocTaBke, nepedaHHbiMn apTHepom B IT-cucteme. Lamoda noateBepXgaeT npuemMKy
OTnpaeneHunii nyTemM HanpasneHns nocpegcteoM 300 akTa npuema-nepegayun OTnpasneHnin. MapTHep
BrpaBe HanpaBWUTb CBOW BO3pPaXeHusl B TeueHWe 3 pabounmx gHeill C MOMEHTa HanpaBfieHUsl aKTa, B
NPOTVMBHOM Clly4ae aKT CYMTaeTCs COrnacoBaHHbIM U nognucaHHbeiM CTOpoHamu.

Ecnn cornacHo cocTaBneHHbIM YBEAOMIEHUSIM O HeCOOTBETCTBUMM KonmvecTBo OTnpaBneHwnin ¢
HeOOBINOXEHUSMM U ¢ ToBapaMun HeHaanexallero kavyectsa npesbiwaeT 1 % oT obLiero konnyecTaa
OTnpaBneHuit B Mecau, kK 06paboTke Bcex Takux OTnpaBneHUin peTPoCneKTUBHO NpuMeHsieTcs Tapud
cornacHo Tabnuue 5. Lamoda He HecCeT OTBETCTBEHHOCTM 3a nobble MPOCPOYKM B [OCTABKE
OTtnpasneHwuin c TaknmMmn ToBapamu.

V. Mpasuna nepegaum OTnpasneHui cnoco6om «Drop-offy»
(nocraBka OTnpaBneHuit Ha cknag Lamoda cunamu MapTHepa)

Mepepnauya OTnpaBneHUn ocyLeCcTBASETCA Ha TOT cknag Lamoda, KoTopsblit 6bi 3apaHee cornacoBaH
CtopoHamu. Mo cornacoBaHUIo CKNag MOXeT OblTb USMEHEH.

Ha cknapax Lamoda peiicTByeT nponyckHas cucTemMa W npegpapuTenbHas 3sanvcb. [lpaBuna
odopmMeHNsa 3anmcK 1 NPOMNyCcKa MOXHO YTOUYHMTL B Cy)6e NoaaepXku no agpecy: mp@lamoda.ru.

5.1. Hdarta u Bpems nepepaum OTnpaBneHui

MapTHep nepepaeT Lamoda OTnpaBneHns B CPOKWU, YCTaHOBNEHHblE B JINUHOM KabuHeTe, cornacHo
ycTaHoBneHHOMY rpaduky. o cornacoaHuio rpadmk nepepayn MoxeT 6biTb M3MeHeH. B cnyvae
onospaHus npubbiTus MapTHepa B yCTaHOBNEHHbIV BDEMEHHOW OTPe30K, NpuemMka OTnpaBneHnin MoXeT
3aHATb 6oMbLUe BPEMEHMU, TaK Kak OHa ByaeT OCyLLeCTBAATLCA B MOPSAKE XMBOWN odepeam.

5.2. ToBapoconpoBogUTENbHbIE AOKYMEHTbI NPU cnocobe oTrpy3ku «Drop-off»

Ons nepepgaun OTnpasBneHuUii HEOGXOOUMO 3aMONHUTBL U pacredyataTb 3 3K3eMidpa TPaHCMOPTHON
HakflagHoW. Homep nepenaBaeMoil OTrpy3KM LOMKEH CTPOro COOTBETCTBOBaTb HOMEPY, YKa3aHHOMY B
TpaHCMnopTHOM HaknagHol (Kak 3anonHaTb TH nogpobHee onucaHo B n. 3 MNoAroToBka 4OKYMEHTOB).

5.3. Mopsapok nepegaun OTnpaBneHunn

Mepepava OTnpaBneHWii OCYLUECTBNSETCA [pPy30BbIMA MecTamu (rpy3oBOe MeCTO - YMaKoBKa
Heckonbkux OTrnpasneHuit). YnakosKa rpy3oBbix MecT (Kopoba, nanneTsl) He aBnsieTcs 060p0THON Tapol
W BO3BPATY HE MOANEXMWT.
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B cnydyae pacxoxgeHus no KONMYECTBY FPy30BbIX MECT B CTOPOHY YBENWYEHNWS, FPy30Bble Kopoba nnum
nannetbl MNPUVHUMAKOTCS B KOJMYECTBE, YKA3aHHOM B TPaAHCMOPTHOW HaknagHon. [lpu aTom
OTBETCTBEHHOCTb 3a COOTBETCTBME NepegaBaeMbix OTNpaBneHUi NepeyHto B TPAHCMOPTHOM HaKNagHoWM
HeceT [apTHep.

B cnyyae nepepayn HeCKONbKUX OTrpy30K efUMHOBPEMEHHO, Heobxodnmo ybeonTbecs, YTO nepedveHb
OTnpaBneHnii B pamMKax Ka)kgol M3 OTrpy30K CTPOro COOTBETCTBYET 3asiBNeHHOMY B IT-cucteme un
TpaHCNOPTHOW HaknagHowW, nHaye Lamoda ocTaenaeT 3a coboit npaBo NpuHATL OTNpaBneHns 4acTUYHO.

5.4. MpaBuna noBegeHNA B MECTaxX OTIPY3KMU

MapTHep w/wunn ero npencraevMTenn / TpeTbu Nuua, ocylLlecTBaswWMe gns lapTHepa nepeBosKy
OTnpaBneHnii, [OMKHbI cobnogaTb npaeuna 6e30MacHOCTM WM MNOBedEeHWSs B MeCTax, B KOTOpPbIX
oTrpyxatoTca OTnpafieHUs, Npasuia NoBeAeHUs Ha TeppuTopun cknapa Lamoda n okpysKatoLero ero
CKNafCKOro KOMMJEeKca, a Takke He JOomnycKaTb nopym lo60ro MMyLLECTBa, NPUHaaeXallero TpeTbum
nuam.

B cnyvae npegbsasneHnsa k Lamoda npeTeHsunii, CBA3aHHbIX C

e HapyweHuem [MapTHepom (ero NpencTaBUTENsa MU, TPETbUMK NULAMWU) NPAaBUA KOHTPOMbHO-
MPOMYCKHOr o pexunma,

e HapylweHuem MapTHepom (ero npeacTaBUTENAMU, TPETbUMM NULAMW) NPaBUS NOBEAEHMS Ha
Tepputopum cknaga Lamoda 1 okpy»KatoLLero ero CKnagckoro KOMnneKkca,

e cnopueli MapTHepoMm (ero npeAcTaBUTENAMU, TPETbUMM INLLAMUN) UMYLLLECTBA TPETbUX NNL,

MapTHEP 06s13yeTcs CaMOCTOATENbHO YperynupoBaTb Takue npeTeHsuu, gnd yYero Lamoda Brnpase
nepefaTb TakUM TPeTbUM NMLAM KOHTaKTHble faHHble MapTHepa, unu Bo3mecTntTb Lamoda pacxogdbl,
CBA3aHHbIE C YOOBNETBOPEHNEeM TaKnX NpeTeH3ui.

5.5. OTka3s B npuHaTUM OTNpaBnieHniA.

B cnyyae, ecnuv Bo Bpemsi npmeMKu nocTasku Lamoda o6HapyxuT, 4To OTNpaBneHns He COOTBETCTBYIOT
ycnosusim [orosopa, MapTHep (ero npeacTaBuTenb) o0693yeTca HeMenseHHo 3abpaTb Takue
OTnpaBneHns n 06ecnednTb KX 06paTHYIO NOrMCTUKY.

VI. MpaBunanepepauu OTnpaBneHuit cnoco6om «Pick-up»
(noctaBka OTnpaBneHuit co cknapa MapTHepa Ha cknag Lamoda cunamm
Lamoda)

6.1. O6waa nidpopmauua

MapTHep BnpaBe 3anpocuTe AoctaBky OTNpaBneHWi Co CBOEro cknaga Ha cknag Lamoda 3a nnaty
cornacHo Tabnuue 1 [lorosopa.

MapTHep BnpaBe OTKasaTbCa OT AocTaBkM OTnpaBneHns Ha cknag cunamu Lamoda, HanpaBue
yBeOOM/IeHNe He nosgHee 2 paboynx gHeill Oo patbl nepepadn OTnpaBneHuin. B npoTusHoM cnyyae
yenyrn Lamoda no poctaBke Takux OTnpaBneHUid Ha cknag MognexaTt onfiate B MoSIHOM obbeme
cornacHo Tabnuue 1.

Mepenavya OTnpaBneHunii Ha cknag Lamoda cnnamn Lamoda Bo3MOykHa TONbKO B Cryvae, ecivn agpec
MecTa 3abopa OTnpaBneHunid pacnosioxeH B npegenax 70 km ot MKALL



Lamoda 3abupaet OTnpaBneHua No 3apaHee onpefeneHHbIM 1 COrnacoBaHHbIM BPEMEHHbIM CMOTaM.
Lamoda ocTtaBnsieT 3a coboil NnpaBo Ha NPUHYOMTENbHYIO CMeHY BpPeMeHW npuespa npepcraBuTens
Lamoda, HO TOAbKO NpW YCNOBMM MpedBapuUTeNbHOro yBedOMeHWs 3a 5 pabounx JHen [o
cornacoBaHHoOl JaTbl 3abopa. B cnyyae nsMeHeHUs KOHTaKTHbIX AaHHbIX (agpec, TenedoH), MapTHep
069a3aH yBegoMnTb 06 aToM Lamoda He nosgHee, YeM 3a 2 pabounx gHS 0o gatbl 3abopa n coobwmnTb
HOBbIE [aHHbIE.

6.2. ToBapoconpoBoauTesnbHble [OKYMEHTbI Npu cnocobe «Pick-up»

HaHHble o BoguTene Lamoda 6yayT HanpaeneHbl [apTHepY Mo 3NeKTPOHHON NoyTe Ao ero pakTU4eckoro
npuespa. K npuesgy sogutens ob6s3atenbHO 4OMKHbI 6bITb pacneyaTaHbl 3 3K3emMnnsipa TPaHCNOPTHOM
HaknagHoi (nogpoBbHee B n. 3 [ogrotoBka [JokyMeHToB). 3abop OTnpaBnieHnin BoguTenem
OCYLLEeCTBASETCH TOMbKO NPW HaNn4YMmn pacnevyaTaHHOW TPaHCNOPTHON HaKNagHoM.

OTnpasneHus, nannetbl 1 Kopoba AOSKHbI GblTb MPOMapKMPOBaHbl 3TWKeTkamu (Mpaeuna co3paHns
3TUKeTKM nopgpobHee B nN. 4.3 TpeboBaHUs K 3TMKeTKaMm). Mpn OTCYTCTBUN OOKYMEHTOB W/Unn npw
OTCYTCTBUN STUKETOK, NpeacTasmTens Lamoda umeeT NpaBo He NpUHUMaTb OTIPY3KY.

6.3. Mopspok nepepaun OTnpaBneHuii

Mepepaya OTnpasneHnit BOGUTENIO OCYLLECTBASAETCS MO KOIMYECTBY FPY30BbIX MeCT, 6€3 BHYTpUTapHON
npoeepkn copepXxumoro. MapTHep nepepaeT OTNpaBAeHUS CTPOro B COOTBETCTBMM C MepeyHeMm
OTnpaBneHuii N3 oTrpysKu.

B cnyvae, ecnn no npuesge BoauTeNnb He CMOr CBA3aTbCHA NO NepedaHHbIM MapTHEPOM KOHTaKTHbIM
HoMepaM B TedyeHre 10 MuHyT 1 nepegaya OTnpaBneHuit He Havanacb, Lamoda nmeeTt NnpaBo 0TKa3aTbCs
npuvHumaTte OTnpasneHns.

B cnyyae nepepaynm HECKONbKMX OTrPy30K eOUHOBPEMEHHO, Heobxooumo ybeamnTbcs, YTO nepeveHb
OTnpaBneHnin B pamMKax Ka)goh M3 OTrpy30K CTPOro COOTBETCTBYET 3asiBNeHHOMYy B IT cucteme u
TPaAHCNOPTHON HaKNagHol, B NpoTMBHOM ciiyyae Lamoda ocTaBnseT 3a coboil npaBO MAPUHATH
OTnpasneHns 4acTUYHO.

VIl. TMpaBuna o6paboTKkm pacxoXxaeHum

Mpn obHapyXeHUM pacxoXaeHWn Mexay nepedaHHbiMyM OTNpaBNEHUAMU U JaHHBIMW MO KOHKPETHOW
NMOCTaBKe, YKasaHHbIMU B akTe Mnpuema-nepedayn, Lamoda coOCTaBnsieT CKOPPEKTUPOBAHHbLIA aKT
npuema-nepenayn n HanpaenseT ero MNapTHepy nocpencteom 300 B TeyeHne 30 KaneHAapPHbIX gHEN C
MoOMeHTa npuemMkun OTnpasneHuin Ha cknage Lamoda. K oTHoweHnsam CTOPOH NpUMEHSieTCS NOCneqHsas
BEPCUS CKOPPEKTMPOBAHHOMO aKTa npuema-nepegaym.

MapTHep BNpaBe HANPaBUTb CBOM BO3PaXXeHUs Ha NOYTYy mp@lamoda.ru, B TeueHne 3 pabounx gHewn ¢
MOMEHTa HanpaBfeHNs aKTa, B NPOTUBHOM Clly4ae CKOPPEKTUPOBAHHbIA aKT CYNTAETCH COrflacoBaHHbLIM
1 nognucaHHeimM CTopoHamu.

Mpu obHapy>keHun mnanuwkos OTnpaeneHnin Lamoda HanpaensieT MapTHepy B 300 yBegomneHune um
BO3BpaLlaeT ux NapTHepy 3a cyeT nocnegHero.

OTnpasneHns ¢ HapyLleHWeM TpeboeaHnin Lamoda, co cnegamMmm BCKPbITUS MW MOBPEXAEHNS YMaKOBKW,
a Takke OTnpaBneHus, He 3asiBNIeHHbIE B JaHHbIX, NepefaHHbIX NocpeacTBoM | T-CUCTEeMbI B OTHOLLEHUN
KOHKPETHOWM MnocTaBku, obpabaTbiBalOTCs 3a OOMOMHUTENbHYKO MAaTy B pasMepe, YCTaHOBIEHHOM B
Tabnuue 5.

MapTHep 0b6a3yeTcs BbIBE3TH YKadaHHble OTnpasneHns co cknapga Lamoda ceonmu cunamm mnm cunamm
Lamoda, HO 3a CcBOI1 cyeT B TedeHue 5 pabounx gHel ¢ MOMEHTa NnonydYeHns TpeboBaHNUs, B MPOTUBHOM
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cny4vae 3a xpaHeHue Takux OTnpaBneHUin B3MMAaeTCs nnata B pasmepe, yCTaHOBNEHHOM B Tabnvue 5
Horosopa.

VIll. Bosspart ToBapoB/ OTnpasneHuit MapTHepy

Lamoda BosBpaluaeT MapTHepy HeBbiKyNneHHble UK Bo3Bpallaemble Mokynatenamu OTnpaenexus /
ToBapsl, opopmnsa YN s 300 Ha Takme OTnpasneHus / ToBapel.

HeBbikynneHHble nau BosepalyaemMble OTnpasneHus / ToBapbl Noanexat BO3BpaTy Ha cknapg [NapTHepa B
TeyeHue 90 kaneHZapHbIX OHEN ¢ MOMeHTa OTKasa [lokynaTens oT HMX WK C MOMEHTa UX BO3BpaTa
MokynaTtenem.

Lamoda Bo3BpaluaeT, a [apTHep BbIBO3UT HEBbIKYMJIeHHbIe UK Bo3Bpallaemble OTnpasneHus / ToBapbl
B COOTBETCTBUM C rpaduKoM, npegBapuTenbHO cornacoBaHHbiM CTopoHamu, npu atom [lapTHep
0653yeTcs 3abpaTh BCe NOAroTOBIEHHbIE K BO3BpaTy ToBapbl/OTnpaBneHus:

e HenosgHee 3 pabounx gHeli (B cnyyae sabopa Tosapos/OTNpaBneHnin C TpaH3UTHBIX CKNafoB)
nnn

e HenosgHee 5 pa6oumnx gHelt (B cnyyae 3a6opa Toeapos/OTnpaBneHnit N3 pacnpenenmTenbHoro
LueHTpa)

C MOMEHTa U3MeHeHusa cTaTyca Bo3BpaTa Ha «[OTOB K BO3BpaTy» B JIMYHOM KabuHeTe B IT-cucteme
Lamoda. B cnyyae HapyweHns ykasaHHOro cpoka Lamoda Bnpase:

e B3NMMaTb CTOMMOCTb XPaHeHUs KaxaoW Takoi efuHuubl OTnpaeneHus/Toeapa corflacHo
Tabnuue 5 [Jorosopa HaymHas ¢ Aatbl FOTOBHOCTU BO3BpaTa U, N0 CBOEMY YCMOTPEHMUIO,
e T[lepeseaTu Takue OTnpasneHunsa/Tosapbl Ha No60oR apyroi cknag Lamoda.

BosBpaT HeBbIKYMNEHHbIX WM Bo3Bpalwaemblx OTnpaeneHuii /ToBapoB NOANEXUT Tapudbukaumu
cornacHo Tabnuue 3 Jorosopa.

HesckpbiTble TMokynatensmu OTnpaBneHust He BCKpbiBaloTcs Lamoda, He nepeynakoBbiBalOTCH U
Bo3Bpawatotca [lapTHepy B TOW ynakoBKe, B KOTOPOW OHW 6Gbinn oTnpaeneHbl [MapTHepom, ¢
opopmnenuem Y.

B cuny onepaunoHHbiXx ocobeHHOCTel, B oOThefbHbiX cnydyasax Lamoda uMmeeT NpaBO BCKPbITb
OTnpasneHne, KOTOpPoOe paHee He 6bino BCKpbITO MNMokynaTenem, 4Tobbl KOPPEKTHO NOEHTUPMLNPOBATL
Toeapbl MNMapTHepa, 1 BepHYTb UX NMOcnegHeMy, Kak B cnyvae, ecnm 6ol Takoe OTnpaBneHne BCKPbIN
MokynaTtenk.

8.1. Bo3BpaT HeBbIKYMMEHHbIX UNU BO3BpaLLaembix ToBapoe/OTnpaeneHuii cnoco6om «Pick up»

MapTHep BNpaBe 3anpocuTb Bo3BpaT Toeapoe/OTnpasneHunini co cknaga Lamoda Ha cknapg MapTHepa
cunamu Lamoda 3a nnaty cornacHo Tabnuue 2 [Joroeopa.

MapTHep BNpaBe 0TKa3aTbCcAa OT focTaBku Toapos/OTnpasneHnin Ha cknag cunamu Lamoda, Hanpaeus
yBeLOMMeHMe He no3fgHee 2 paboyunx oHeln po natel nepegayn. B npotneHoM cnyvae ycnyrm Lamoda no
JocTaBke Takux ToBapoB/QOTnpaBneHW Ha cknag MognexkaT onnate B MOJHOM ob6beMe COoriacHo
Tabnuue 2.



Mepepaya ToBapos/OTnpaeneHunit cunamu Lamoda Bo3MOXHa TOMbKO B Cry4ae, ecnu agpec ckiaja
MapTHepa pacnonoxkeH B npegenax 70 km oT MKALL

Lamoda pocTaenset ToBapbl/OTnpaBreHus Mo 3apaHee oOMpefeneHHbIM W COrJlacoBaHHbIM LHSAM.
Lamoda ocTaBnsieT 3a coboi NpaBo Ha NMPUHYOUTENbHYKD CMeHYy BPEeMeHW npuesga npeacTaBuTens
Lamoda, HO TOAbKO NpW YCNOBMM MpedBapuUTeNbHOro yBedOMJeHWs 3a 5 pabounx JHen p[o
CornacoBaHHOI faTbl. B criyyae nsMeHeHUs KOHTaKTHbIX AaHHbIX (agpec, TenedoH), MapTHep o6a3aH
yBeAomMuTb 06 aToM Lamoda He no3gHee, yemM 3a 2 paboumx gHA go gatbl 3abopa 1 coobLWwmTh HOBbIE
OaHHble.

8.2 Mpuemka Bo3BpaTOB Ha cknage MapTHepa

Ecnu cpeau Bosspalyaembix MapTHepy OTnpaBneHnii / ToBapos 6yayT 06HapyXeHbl:

- pacxoxpgeHus,
- MOBpeXAeHus,

- unu ytpaTta OTnpaBneHuin, KOTopble 6binn BCKPbIThI [ToKynaTenamMu, u / nnv BNOXeHWs B
OTnpaeneHuns,

MapTHep o06s3aH He nosgHee 5 pabounx gHeNn C MOMeEHTa UX MofAyvYeHWs HanpaBWTb Lamoda akT
pacxoxgeHuin no ¢opme TOPI-2 B 340, a Takxke yBegoMutb Lamoda no snekTpoHHoN nouTe. Ecnn
MapTHep He HanpaBuT Lamoda akT B yCTaHOBNEHHbIi cpok, OTnpasneHus / ToBapbl, MofyyYeHHble
[MapTHepoM, CYNTAIOTCSA NPUHATBIMK 63 PACXOXOEHNIA.

BoiseneHHble OTnpasneHns / ToBapbl, He NpuHagnexawme MapTHepy, MapTHep 06513aH BepHyTb Lamoda
CBOMMM CUSTaMK 1 3@ CBOI CYET B TeveHne 5 pabounx gHei ¢ faTbl NOATBEPXAEeHMS CO CTOPOHbI Lamoda.

8.3 BosBpaT BbIKynneHHbIx OTnpaeneHuii/ ToBapos

BosBpat BeikynneHHbix OTnpasneHunii / ToBapos Lamoda npuHumaeT Hanpsmyio oT [MokynaTenei, o 4yem
yKa3sblBaeTCs B eXXeMeCa4YHOM oTyeTe Lamoda.

IX. Mopsaaok nogayun BO3paXKeHUn

9.1. Mpamoii noTok

B cnyuae, ecnu lNapTHep He cornaceH ¢ HanpasneHHbIM Lamoda aktom-npuema nepepayum lNapTHep
BrpaBe HanpaBnTb CBOWN BO3PaXXeHUs1 B NOAAEPKKY N0 agpecy: mp@lamoda.ru B TedeHne 3 paboumx gHel
C MOMEHTA HanpaBneHusa akTa, B MPOTUBHOM CJly4ae akKT CYMTAEeTCH COrNacoBaHHbIM U NOOMWCAHHbIM
CtopoHamn. MuHuManbHblli 06béM TpeboBaHWiA, HeobxoguMbii ons obpalleHus C npeTeH3uen
(BO3paxeHnem):

Homep 3akasa.

ApTtukyn Tosapa (Lamoda SKU).

Homep LUK Tosapa (npu Haauyum).

OnwncaHune Toapa.

Llena ToBapa, cornacosaHHas ¢ [NapTHepoM Ha MOMeHT 3akasa.

HaTta gocTtaBKu.

®doTorpadus YnTaemMoin MapKUPOBKN (3TMKeTKa OTnpasneHns).

Bupeo c6opku (BoNXHO 6bITb BUAHO KonndecTso OTrnpaBneHuii B KOHKPETHOMN OTrpy3kKe).
Bupeo norpysku nannet nan kopoboB B MaLUnHY, B cny4vae 3abopa cunamu Lamoda.

©ONOUAWNE

9.2. BosBpaTHbIii NOTOK

B cnyuae, ecnn cpean BosBpallaembix [apTHepy OTnpasneHunin / ToBapoB 6yayT O6HapyXeHbi:
pacxoxneHus, NoBpexaeHus n/unu ytpara, NapTHep HanpaensieT Lamoda TOPI-2 8 340 B TeyeHne 5
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pabounx gHe ¢ MOMeHTa MONy4YeHWs BO3BpaTa, a TaKXKe HanpaBnsieT BO3PaXEHWs B MNOALEPIKKY Mo
apgpecy: mp@lamoda.ru. MuHUManbHblli 06bEM MNOATBEPXKAAOLIMX [aHHbIX W OOKYMEHTOB [Ofs
paccMOTpPeHUs NPeTEH3MMN (BO3PaXeHNs ), OTCYTCTBUE KOTOPbIX NPU NPeTEH3UN BNEYET 3a coboll 0TKa3
B BO3MeELLEHUN YBbITKOB:

Homep 3aka3sa.

Homep BosspaTHoro YIMa.

Homep LUK Tosapa.

OnucaHune Toeapa.

Llena ToBapa, cornacosaHHas ¢ NapTHepomMm Ha MOMeHT 3akasa.

[aTa poctasku.

ApTtukyn Tosapa (Lamoda SKU), no koTopomy y MNapTHepa ecTb NpeTeH3nm, 1 oncaHme

cuTyauuu.

®oTorpadum ToBapa B HECKOSbKUX paKypcax:
o obwuii Bug ToBapa Co BCEX CTOPOH — A0MKHA ObITb BUAHA TOBApHAasa 9TUKETKA;
O  OTAENbHO TOBapHas 3TUKeTKa KPYMHbIM NaHOM, YTObbl HAGMUCK Ha HEN MOXHO 6bINo

npoYnTaTh.
9. Bupeo cbopkm 3akasa (ynakosku OTnpaBneHns).
10. Bugeo pacnakoBku Bo3BpaTa.

NoapoubE

@

Mocne cornacoBaHNa BO3MELLEHUS PeKOMeHAYeM COXPaHAaTb BMAeo B TedeHne 30 aHei.

BosmelleHne B CBA3M C yTpaTol WMAW NOPYERn YNakOBKM He NpPegyCMOTPEHO, eCnvM yTpayeHa unum
noBpeXkaeHa CTpeTy-nnéHka, uennodaHoBblit / MONMSTUNEHOBLIN MakeT uNM He 6GpeHaMpoBaHHas
KOpobKa.

Lamoda Bnpaee 3anpocuTb Yy [lapTHepa 3akil4Y4eHWe IKCNepTHOW opraHuMsaumMmM W B clyvae
nopgTeepxpeHus BuHbl Lamoda (unu TMokynaTteneit) B nopye ToBapa BO3MOXHA KOMMEHCALMS
akcnepTusbl. KomneHcaumnsa aKcnepTnsbl BO3MOXHA NPU YCNOBUN ee NPOBELAeHNS CuilaMy SKCNEepPTHbIX
opraHmMsauuii, BKIIOYEHHbIX B OBLLEPOCCUIACKNI peecTp CyaebHO-3KCMepTHbIX OopraHusauui, nubo B
aBTOPU30BaHHOM CEPBUCHOM LieHTpe Npon3BoanTens.

B cnyuyae, ecnu [MapTHepoM NpoOBOAMNACb 3KCMEpPTMU3a, K OBpalLeHW0 Ha KOMMEHCaLuio Takxe
Heo6X0AMMO MPUNOXKUTL Pe3ynbTaT NPOBEREHHON IKCMePTU3bl U AOKYMEHT, MOATBEPXKAAIOWMIA onnaTy
YCIyT 3KCMePTHOWN OpraHn3aLmnn, 3aBepeHHbI aKCNepTHON opraHvsaumen.
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