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I. MNoaroroBka OTnpaBneHuit K nepepaye

MpoeepbTe, 4To ToBapbl KayeCTBEHHble W COOTBETCTBYKOT OMUWCAHUK Ha calTe U B MOBWUIbHOM
npunoxeHun Lamoda. B cnyvae HeobxogumocTu ynakyiite ToBapbl AOMOMAHUTENbHO COrNacHo
TpeboBaHUsAM, yKa3aHHbIM B pa3genie 3 PernameHTa.

1.1. MeyaTb 3TUKETKMN

B JluuHom kabuHete (https://seller.lamoda.ru/orders/) nepeiigute Ha cTpaHnLy 3akas3bl - Oxupaer
c6opku (MoaTeepxpeH) - CospaTb 3TUKETKY -> BbibepuTe Tpebyemoe KONUYECTBO 3TUKETOK MU
HaxmuTe «Co3aaThb 3TUKETKY».

[MapTHep MOXeT CreHepupoBaTb TO KOMUYECTBO 3TUKETOK, KOTOpOe HeobxoguMmo, HO He 6Gonblie
KonnyecTea ToBapoB B 3akase.

B cnyyae, ecnu MNapTHep pewunT ynakosaTb HecKosibko ToBapos B ogHo OTnpasneHune, Ho MecTa byneT
HepoCTaTouYHO, MNMapTHepy HeoGXoAYMO 3anpPOCUThL OOMONHUTENbHbIE 3TUKETKM U yrnakoBaTb ToBapbl B
oTrnenbHble OTnpasneHus. Heobxoammo HaxaTb Ha «CosfgaTbh STUKETKY» elle pas, BBECTU eflaemoe
KOJIMYECTBO STUKETOK 1 CO30aThb UX.

1.2. YnaxkoBka OTnpaBneHuit

Cobniopante TpebosaHus K ynakoBke OTnpaeneHuid, 4To6bl ToBapbl foexanu B LENOCTHOCTM A0
MokynaTens.

O6wue TpeboBaHMA K ynakoBke Tosapos/OTnpasneHuii:

o Kaxppli ToBap B OTnpaBneHun [oMKeH ObiTb NOMELWEH B WHAMBUAYANbHYK MNPO3PayHyto
ynaKkoBKy, KOTOpasd  COOTBETCTBYeT pasMepy ToBapa W MNAOTHO  3akpblBaeTcs
(3aBoAcKol KOPOB He OTHOCUTCH K MHAMBUAYANbHOW YNaKOBKE).

e ToBapbl JOMKHbI ObITb YNakOBaHbl B MMNACTUKOBbIE KYpPbep-nakeTbl UMM KapTOHHblE KOpoba.
YnakoBka pomkHa obecneunmBaTb MOMHYK COXpPaHHOCTbL ToBapa Ha BCex 3Tanax ero
TPaHCNOPTUPOBKU U HE UMETb KaKUX-NN6BO C/1efoB NOBPEXOEHNS.

e [Inaynakosku OTnpaBneHnin SOMKeH NCNOb30BaTbCA HENPO3pPaYHbIA N HECKOL3KWIA MaTepnan
(maTepwuan MBI, c no6aBneHMeM aHTUCTATUKA U BTOPCbIPbS TOMNLWMHON 0T 35 MKp.)

e Ha nHpuBuayanbHOM ynakoBKe Ao/MKHA OblTb HakneeHa ogHa aTuKeTka Toeapa. [na Tosapos,
WHOMBMOYANbHON  YNaKOBKOW  KOTOPbIX CYMTaeTcs Kopob, ITMKeTKa pasmellaeTcsd
HenocpeacTBeHHO Ha kopobe (nogpobHee cM. B NyHkTe 4.3 TpeboBaHNS K 3TUKETKaM).

e [lpn Hanuumm B OTNpaBneHWM Xxpynkoro ToBapa 06s3aTenbHbl OAOMOMHUTENbHAsA 3alnTHas
ynakoBka ToBapa 1 cneumanbHas mapknposka OTnpasneHus.

Becb npouecc cbopku 3akasa Heobxogumo ¢oTorpadpuposaTb U/ Mnn CHUMaTb ero Ha Bugeo. Mo ceoemy
yCMOTpeHMIo [NapTHep BnpaBe HaHECTU Ha YNaKoBKY 0603HaueHune «CobpaHo ¢ Buaeodpumkcaumneny.

Lamoda BnpaBe He npuvHMMaTb OTNpasBneHus, ynakoBaHHble ¢ HapyLleHNeM yKasaHHbIX B PernameHTe
TpeboBaHWii.

Lamoda BnpaBe oTka3aTb B NPUHATUM HerabapuTtHbix OTnpasneHnii nM6o NpuHAaTh 1 obpaboTaTb UX 3a
nnaTty, ykazaHHyto B Tabnuue 5 Jorosopa. HerabaputHbeimMn OTnpasBneHnammn cuntatotca OTnpasneHns
cBblle TpeboBaHWIA, yKa3aHHbIX B N.3.1 PernameHTa.


https://seller.lamoda.tech/
https://seller.lamoda.ru/orders

Il. MoarotoBKka JOKYMEHTOB

YT106bI OTnpasneHus MNapTHepa NnpuHannM Ha cknage Lamoda, MapTHepy noTpebyeTca TpaHcnopTHas
HaknagHas B TPeX aK3emMnnapax, KoTopas OeNcTByeT Ha BCe OTFPy3KW B pamMKax OfHoOl nepegaun. Ee
Heobxogumo nepegath NpefcTasmTento Lamoda B GymaxHOM Buge.

|-|pl/l 3anoJIHeHUNn TpaHCI'IOpTHOI7I HakflagHoOW Heo6xoanumo yaenntb ocoboe BHWMaHWe KOPPEeKTHOCTH

3anoJIHeHNSA:

Mone wnu 6nok

YT1o Heo6xoQUMO yKasbiBaTb

3akas (3asBKa)

LaTy u Homep OTrpy3Ku, Kak B JINUHOM KabuHeTe.

pysooTnpasuTenb HasBaHwne, agpec n 6aHKOBCKME PEKBU3NTDLI BaLLEN KOMMaHUW.
HasBaHwue, agpec n 6aHKOBCKMNE PEKBU3NTbLI CK1ada, Ha KOTOPbIW Bbl
py3ononyvaTtenb
$unsnyeckn Npmeo3nTe TOBAPp.
OTrpysoyHoe

HanMeHoBaHWe rpysa

HasBaHus ToBapos (Hanpumep, «Opexaa).

KonuuyecTBo rpysosbix
MeCT, BUZ Tapbl 1
MapKMpOBKa

KonuuecTteo nannet nam Kopobok, KOTOpPOe yKa3aHOo B 3asiBKE Ha
nocTasky. Hanpumep, «2 nanneTbi» unm «5 KOPOBOK».
[ns ToBapoB 6e3 MapKUPOBKN YKaXWUTe AONOSIHUTENIbHO —
«MapKNPOBKa OTCYTCTBYET».

Macca n rabapuTbl

CymMMmapHble Bec 1 rabapuTbl BCex TOBapoB, Hanpumep, «Macca 6pyTTo:
51«r, 1,5 m3».

ConposoguTenbHble
OOKYMEHTbI

Homep oTrpyaku (MOXHO HainTu B JTuuHOM KabuHeTe),

O6bsBneHHas CTOUMOCTb
(ueHHOCTD)

CyMMapHY0 06bSBfIeHHYIO LIEHHOCTb BCEX TOBAPOB.

MepeBo3uMK,
TPaHCNOPTHOE CPeacTBoO

YKanTe faHHble Ballein komnaHum unu, ecnu OTnpasneHns AocTaBnseT
TPaHCNOPTHas KOMMaHKWs, YKaxuTe eé aaHHble. Takxe Heobxogmmo
006aBWTb AaHHble BOgUTEeNs, a MeHHo MHH nnn Homep BoanTenbCckoro
YOOCTOBEPEHMS

Mprem rpysa u Boigaya

Afpeca MecT MOrpysKun 1 pasrpyskn U KOSIMYECTBO rPy30BbIX MeCT

rpysa (nannet nnaum kopobok). Ykaxunte GUO Toro, k1o 3arpyxan Tosap
Mognuck 1 nevatb (Npu .
A (np Ha nepBoii cTpaHuue B pasgene 8.
Hanuuum)

3.1. OG6wue Tpe6oBaHUA

lll. TpeboBaHus K ynakoBke

e ToBapbl AOMKHbI ObITb HAANEXALMM 06pPa30M YNaKOBaHbl B Kypbep-nakeTbl UKW KapTOHHbIE
Kopoba, KOTopble NCKNKYaOT CBOBOAHBIN AOCTYN K ToBapy.


https://lamoda.academy-seller.ru/content/workfromlamodawarehouse_/preparingfordelivery_/Transportationandbilloflading

e ToBapbl B OTNpaBneHUN AOMXKHbI MMETb MPO3pPaYHY0 UHAMBUOYABbHYIO YNAaKOBKY C OBONHbIM
CNoem KNenKkow nenTbl. TpeboBaHWa K MaTepuany ynakoBkuW: MmaTepuan us noannponnieHoBowm
nnexHku CMMN (CPP).

e [lpn dopmupoBaHum OTnpaBneHUs LOMKEH UCNOMNb30BATbCA HEMPO3payHblil N HECKOMNb3KWUIA
mMaTtepuan.

e MakcumanbHble rabaputbl OTnpasneHus B Kypbep-nakete 70 x 50 x 25 cm (AxWxB), B
KapToHHOM Kopobe 60 x 40 x 25 cm (AxLUxB).

e [abaputbl OTnpasneHns JoMkHbI 6biTb He MeHee 15 x 10 x 3 cm (OxLLxB).

e MakcumaneHbii Bec ogHoro OTnpaBneHusa He JOMmKeH npesbiwatb 7 Kkr. Ecnu OTnpaeBneHne
6onblie U/unun Tsxenee, oHo cuMTaeTcs HerabapuTHbIM. HerabapuTtHble OTnpaBneHust MoryT
ObiTb He MNpuUHATBHI Ha ckiage Lamoda no ycmoTtpeHuto Lamoda mnm npuHATbI COrnacHo
oTAenbHoOMY Tapudy, ykasaHHoMy B Tabnuue 5 dorosopa.

e  MuHmManbHbI Bec OTnpaBneHns ponmkeH boiTe He MeHee O,1 kr.

e 3anpewaeTcs Hanuune MmarHuToB BHyTpu OTnpaeneHns. VICKnoYeHnsamMmn aBasioTCA MarHUTHbIE
3aMKW Ha akceccyapax, Npy YCNoBUU UX AOMONHUTENBHOW YNaKoBKWU B My3blpyaTylo MEHKY.

e He ponyckaeTtcs Hanuyme cBob60gHOro nepemeLLeHns ToBapoB BHYTPU 3aBOACKUX KOPOBOK namn
naketoB. CBobogHOe MPOCTPAHCTBO AOMKHO 6bITb 3anonHeHo 6ymaroi, ynnoTHuTenem wnnu
ny3bIpYaToN NIEHKON.

e He ponyckaeTca Hannuue Ha Kypbep-naxkeTax NnoCKuX, CBUCAOLLUX YINOB, TOMNLMHA NakeTa He
OOJKHa 6bITb MeHee 3 CM Mo BCel nnowaan.

e MeTannnyeckue npeameTbl OMKHbI UMETb OMOMNHUTENbHYIO 3aLUNTHYIO YMaKOBKY.

e 3anpeweHbl OTnpaBneHus wapoobpasHon ¢opmbl, x0T 6bl ogHa cTopoHa OTnpasBneHus
O0JKHa 6bITb NNOCKON.

e [lpn Hannuuun B 3akase xpynkoro ToBapa obasaTesNibHa AONOAHUTENbHAS 3alUTHasA yNakoBKa
Takoro ToBapa u cneumnanbHas Mapknposka OTnpasneHus.

e B OtnpaBneHnn AomkHbl OTCYTCTBOBATb BELUASIKW, MPOTUBOKPAXKHbIE OATYUKW, NIMCTOBKMU C
peknamon, MapKeTUHroBble MaTepnansl. B cnyyae, ecnu Bewanky Heobxognmbl, ToBap [OMKeH
ObITb yNaKoBaH B KapTOHHbIN KOPO6.

e B OTnpaBneHun fomkHbI OTCYTCTBOBaTb ToBapbl, NS KOTOPbIX NpegycMOTpeH crneumanbHbIi
TeMnepaTypHbIA PEXUM.

e 3anpewgeHo obopaumBaTtb OTNpaBneHMs B CTPENY MNEHKY WAM CKOTYEM, 3@ WUCKIIIOYEHUEM
cny4vaes, KOrga okneiika kopoba CKOTYEM OCYLLECTBNSAETCS KpecT-HakpecT (KopobKka He [oMKHa
6bITb MONIHOCTbIO OBMOTaHa CKOTYEM).

e EcnuToBap nmeetr Cpok rogHoCTW, Yepes 3aBOACKYIO YMaKOBKY OOMKHa ObiTb BuAHa paTa
OKOHYaHWS CPOKa FOAHOCTU UM JaTa NPON3BOACTBA M CPOK FOAHOCTU B MecsLax.

e  YNaKOBKa He LO/MKHA CofepaTb NoroTunsl /6peHapl, He oTHocAwWwmMecsa K Lamoda unu MapTHepy.

0O693aTeNIbHO Hanuune pacnevyaTaHHON 1 HAKNEeHHON  STUKETKUM HA  YMaKOBKY
OTnpaBneHusi. Ynakoka OTnpaBneHusi He MOXeT ObITb MeHbLLE 3TUKETKMU.

OTUKETKA HAHOCUTCSH Ha NNTOCKYIO MOBEPXHOCTh, HE I0MKHAa pacnonaratbcs Ha crube
1 NepeKpbiBaTbCs YeM-NNBO, 3TO MOXET NPMBECTYU K NpobieMaM Npu CKaHUPOBaHUK
LWITPUX-KOAA.

3.2. Tpeb6oBaHUA K yNaKOBKe pa3HbIX KaTeropuii TosapoB
Mpumepsbl
KaTteropums Tpe6oBaHUs K ynaKoBke
TOBapoB
lNy6Has . .
ToBapbl HaxoQATCSA B MHAMBUAYANbHON repMeTUUYHON YNaKoBKe.
Kpacota nomaga,

Paamep ynakoBku He MeHee 6x6 cMm.
LWaMMyHb



YnakoBKa B CNoAy He CYMTAETCs 3a MHAMBUAYANbHbIV NaKeT,
Takow ToBap AOMKEH YNaKOBbIBAaTLCS AONONHUTENBHO B Kypbep-
nakeT UKW KapTOHHbLINA KOpob.
O6yeb Kpoccoskn, | Kaxpas napaHaxoguTcs B MHANBMAYaNbHOM Kopobe, ynakoBaHHOM
TYydnn B Kypbep-nakeT v KapTOHHbIN KOpob.
Onewaa MnaTtbe, ToBap HaxoANTCS B MHAMBUAYaNbHON YNakoBKe N yNaKoBaH B
odyTbonkKa Kypbep-naKeT UM KapTOHHbI KOpob.
P MoscHow ToBap CBEPHYT M HAXOAUTCH B UHANBMAYANbHOM YNaKoBKe, KOTopas
eMHn peMeHb pa3mMeLleHa B NNacTUKOBbIN Kypbep-NakeT Uin KapTOHHbIN Kopob.
Xpynkuii ToBap gomxkeH 6biTb 06MOTaH BO34YLIHO-MY3blpYaTon
NIeHKOoN, He MeHee, YeM B 2 CNosl, yNaKoBaH B
Xpynkue KapTOHHbIN roppokopob 1 3aPpuKCUpoBaH BHYTPEHHUMMU )
ToBabui BCTaABKaMW UKW HaNoAHUTENeM B Buge Gymaru unu ny3snipyaTon
Pbl, nneHkn (MycToTbl AOMXKHbI 6bITb 3aMN0SIHEHBI HE MeHee, YeM Ha
3NEKTPOHMKA o
" Basa, cBeua, 90%). Ecnu ToBap COCTOUT U3 HECKOMbKMX )
TeXHIYECKM ¢deH, yachl NpeoMeToB, TO MEXAY HUMU NPOJIOXKEH aMOPTU3NPYIOLLNIA
mMaTepuan. Ha OTnpaBneHune HakneeHa aTukeTka "Xpynkoe".
c#;):lee TonwmHa roppokapToHa fomKHa BblTb HE MeHee 3 MM.
B nononHeHwue K BbilUEHa3BaHHOMY, 31€KTPOHUKA U TEXHUYECKM
CNOXHble ToBapbl, TOMVMO OCHOBHOW YNaKOBKW, AOMKHbI B
0653aTeNbHOM MOPSAKE UMETb 3aBOACKYIO YNaKOBKY.
Moctenbhoe ToBap NoMelleH B UHAUBMAYANbHYIO YNAaKOBKY M yNakoBaH B
Mpouee benbe, Habop .
Kypbep-naKeT U1 KapTOHHbINA Kopob.
nonoTteHey,

3.3. TpeboBaHUSA K 3TUKETKaM
CyLiecTBYIOT TPpUY BUga 0693aTenNbHbIX 9TUKETOK:

e ToBapHasi aTUKeTKa.
e  OTtuketka OTnpaBneHus (nakosas).
e  3TuKeTKa rpysomecta (nanneTHas).

TpeboBaHuA K
aTukeTke OTnpasneHus
(nakoBoi1 aTUKETKE)

Tpe6oBaHMA K TOBapHOM

STUKETKe

Tpe6oBaHUA K 3TUKETKE
rpy3omecra
(nanneTHo 3TUKETKe)

Pasmep atuketkn 5,5 x 5,8 | Paamep atukeTtkn 10 x 8 cm.
CM.
Heobxoanmo Hannune | LLTpnx-kog, HOMep OTnpaBfeHus
cnenylowmx CBeOeHUN O | M TEeKCT UEHTPaNIbHOro YepHOro
Tosape: nons OOSMKHbI OblTb NMOMHOCTLIO U
e BpeHnp; Ka4yeCTBEHHO nponevartaHbl
® Pazmep; (MMHUKM  JOMKHBI BbITb  YeTKue,
o ApTUKyn; poBHble, 6e3 [OMOAHUTENbHbIX
o YHUKanbHbLI  WITPUXKOA | AMHWA No kpasm LLIK 1 6e3 nuHwii
Homepa ToBapa (ltemNr) B | MepevYepKnBaloLLMX LK.
QR-dopmare; Heckonbko NWHWIA He [OMKHbI
e Homep TOBapHOW | CMBATLCH B OOHY).
3TVKeTKM  (aHaNorMyHbIN
BblLLE3adABIEeHHOMY |_|J|-(); MaTepvnan pnss TepPMO3TUKETKM
MOXeT  MCMNoNb30BaTbCH  OBYX

Pasmep aTukeTkn 10 x 6 cm.

UlTpux-kogm dopmupyetcsa
napTHEpPOM B cleayoLwem
dpopmare:
e PAL — nocTosiHHOe
3HauveHue,
e partnerlD —
YHMKaNbHbIN ID
napTHépa, KOTOpPbIN

BbligaeT Lamoda m
®  yucno — nNpPousBoSibHOEe
yucno.
Kpome LITpUXKofa Ha 3TUKeTKe
yKasblBaeTcs:



e HanmeHoBaHune
HanpaeneHus: FBS.
YHUKanbHbIA LWTPUXKOL,
Homepa Toapa (ltemNr) B
QR-popmate u  HoMep
TOBapHOM 3TUKETKU
(aHanornyHbi
BbllLe3asiBneHHoMy LLK)
LOJXKHbl  BblTb  MOMHOCTbIO
N KayeCTBEHHO
nponevyaTaHbl.

Bngos: 3KO un TOM;, TOM —
NpeanoYTUTENbHbIN BapuaHT
TEPMOSTUKETKM. Mpw
VCMoONb30BaHUN OKO eCTb

fonbllas BePOSATHOCTb CTUPAHUS
BEPXHEro Cnosi, 4YTO MOXeT
NpUBECTU K He cunTbiBaHutio LLIK 1
nocrnenyoLiemMy Bo3spary.

e HavMmeHoBaHue 6peHpa;
®  HOMEp OTrpy3KU;
®  TUM KOHTPAaKTa;

B kaxpom oTrpyske Homep
rpysomecta OOMKeH ObITb
YHUKanbHbIM 1N He coBnagaTtb C
HOMepamMu nannet ns

npepbiayLwmx oTrpysoK.

Homep otrpysku PAL n wTtpux-
KOL 9TUKETKM [OMKHbI 6biTb
MOMHOCTBID W KaYeCTBEHHO
nponevaTaHbl.

BpeHa: Lamoda
Pasmep: XL
ApTukyn: DX11/xenTolinXL

RU234342-242342-001

HawMeHoBanwWe oTnpasneHua: FBS

3.4.

FBS05

7293635

Ivan Ivanov

11, Bonokos koe
71/8 k1,

101000, . Mo ke

AstoCrystall MP CD

1_22_M x,Bonokomam koe L, 71/8x1

RU250117-678901

ke single

17.01.2025

MpaBuna pasmeLieHns 3TUKETKN OTnpasneHus

Kypbepckuii nakeT

BpeHa: Lamoda
Homep oTrpysku: LAMOO1
Tun KoHTpakTa: FBS

PALLAMOO1

KapToHHbIi1 KOPO6

OTMKeTKY HeEOBX0AMMO pasMeLlaTb Nog,
KnanaHoMm, CTPOro B LieHTpe, Ha YACTON CTOPOHe
(6€3 Opyrnx aTUKETOK), N0 AJIMHE MOCIIKM.
3anpellleHo KNenTb STUKETKY Ha KnanaH, a
TakKXXe B MeCTe ero CoeiMHeHUs Unn BMecTe C
APYTMMU 3TUKETKaMU.

OTMKeTKY HeobXx0anmMo pasmMeLlaTtb CTPOro Ha
LUMPOKOW CTOPOHE, B LIeHTpe No AnnHe Kopoba,
6o cneea/cnpaBa OT COeAUHEHNS KnanaHoB
(Npw Hannymm) no givHe kopoba. 3anpeLleHo
KNeuTb 3TUKETKY Mo y3Kol cTopoHe (c Topua)
Kopoba nnum BMecTe ¢ No6biMU ApYyruMm

3TUKETKaMMN.

v
i

:




3.5. Tpeb6oBaHUA K yNaKOBKE rpy30BbIX MECT

Bce OTnpaeneHuns, noctynatowme Ha cknag Lamoda, omKHbI
6bITb ynakoBaHbl B TpaHCNOPTUPOBOYHbIe Kopoba. Kopoba He
LOMXKHbI 6bITb NOBpeXaeHbl, 4epOpMUPOBaHbI, OTKPLITbI U He
OOMKEeH MMeTb BO3MOXXHOCTb JOCTYNa CTOPOHHUM NnMLam npu
TpaHcnopTupoBke. Mpu NoKopoboYHON OTrpyske B OQHOM
Kopobe MoryT 6bITb ynoxeHbl OTnpasBneHns TONbKO U3 OQHOMN
OTrpy3KMU.

JonyckaeTcs nepepayva OTnpaBneHuit B
TPaHCMOPTMPOBOYHbIX Kopobax Ha nanneTe. Mpwu
nanneTMpoBaHHOW OTrpy3Ke Ha OLHOI nannete MoryT 6biTb
ynoxeHbl OTNpaBieHUa TONbKO U3 OQHOW OTrpysku. Henbsa
JonyckaTb cuTyaumm, korga vacte OTnpaBneHuini ns 3akasa
HaxodATCs Ha OpHOW nannete, a OCTaBWAACA 4acTb
OTnpaBneHunin N3 aToro e 3akasa Ha Apyrom.

Ob6gasaTenbHa nepenayva OTnpaBneHWii Ha nanneTax B cny4vae,
ecnm B fAeHb oTrpyxaetca 6onee 100 OtnpaBneHui.
OTnpaBneHnsa OoMmKHbI 6blTb aKKypaTHO CIOXKEHbl Ha NOAO0H,
3ananneyeHbl B CTpPeny NieHKy Takum obpasom, 4Tobbl npu
TPaHCNOPTMPOBKe ManneTbl U3 Ky30Ba aBTOMObGUNsa 6Gbin
WCKNIOYEeH 3aBas nanneThbl Mnu ee febpopmMaLmsi.

Ha uHaueuayansHoM rpysosomM MecTe (Kopobe nav nannete)
OOMKHa 6biTb  HaKneeHa sTMKETKa T[py30BOro  MecTa,
cofiepalllas cneaylolive HeobxoaMmMble CBeAeHUS:

* bpeHp;

e Homep oTrpysku (mocTaeku);

e TunkoHTpakTa - FBS;

e LllTpux-kog Homepa rpy3omecTta. KogumpoBka B
dopmaTe Code-128;

e Homep rpysomecTa;

e Paamep sTMKeTKU rpy3oBoro mecta - 10 x 6 cm.

Wrpux-kog dopmupyetca [lapTHepom B chegyowem
dopmare:

PAL — nocToaHHOe 3HaveHue, partnerlD — yHukanbHbin 1D
MapTHepa, KoTopbli Bblgaer Lamoda w  uucno —
npouseonbHoe 4yvcno (npocbba 06paTUTb BHMMAaHKE, YTO
MaKCUManbHOe KOMUYeCTBO CUMMBOJMIOB B LITPUX-KOOE He
LOIKHO npeBbiwaTe 25). B Kaxpoi oTrpyske Homep
rpys3omMecTa AO/MKEH ObiTb YHUKaNbHbIM M He COBMagatb C
HOMepaMu nNanneT U3 NpeabiayLwmMx oTrpy3oK.
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Bpenp: Lamoda
Homep oTrpy3ku: LAM0OO1
Twun kouTpakTa: FBS
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IV. Tlepepa4yaunpuemka OrnpaBneHun

4.1. HAocTtaeka OTnpaBneHuin po cknaga Lamoda
3a 5 pabouux gHeli po nepsBoVi noctaBku ToBapa Ha cknapg Lamoda CTOpoOHbI COrnacoBbiBalOT Mo
3NEeKTPOHHON NnoyTe:
v rpa¢uk noctasok OTnpasneHnii Ha cknag Lamoda,
v' rpaduK BosBpaTa HeBbIKynneHHoro Toeapa / OTnpaeneHuii co cknaga Lamoda.
CTOopOoHbl 06513aHbl 06eCcnevYMTb Hann4Me MONHOMOYMIA Ha npueM u nepegayvy OTnpasneHWU y CBOUX

npegcrasuTene.

Ecnn OTtnpaeneHuss nepegalotca Ha cknag cunamu Lamoda, n [MapTHep BbIMONHAET 3arpysky
TPaHCNOPTHOro cpeacTtesa bonee 45 MuWHYT nocne nNpubbiTMSE TPaAHCNOPTHOINO CPeACTBa Ha cKnapg
MapTHepa

nnn

ecnu MapTHep pocTaenset OTnpaBneHns Ha ckiag Lamoda camocToaTenbHO M TpaHCNOPTHOE CPeacTBO
[MapTHepa BbIrpy>XeHO B HecornacoBaHHbI ¢ Lamoda cpok,

Lamoda Bnpase:

e B3UMaTb NNaTy cornacHo Tabnuue 5 doroeopa;
e He npuHMMmaTe OTnpaBneHus, nepegaBaemMble 3a MpeAenamMn  CornacoBaHHbix CTopoHamu

rpadpukoB/BpemeHu;
e B3uMaTb nnaTy 3a 06paboTKy 3agepXaHHbix OTnpaBieHWn B pasmepe, ykasaHHOM B Tabnuue 5
[orosopa.
4.2. Mpuemka OTnpaBneHuit

MapTHep 0b6a3yeTcs 3arpy3uTb AaHHble no OTnpasneHnam B I T-cuctemy:

v K MOMeHTY npubbiTna TpaHcrnopTa Lamoda Ha cknag MapTHepa unm
V' K MOMEHTY oTrpysku OTnpasneHuii co cknaaa MapTHepa npu caMoCcToATeNbHOM [OCTaBKe.

Mpuemka oTnpasneHuii BHe CutOff nognexxnt onnate no Tapudam cornacHo Tabnnue 5 Jorosopa.
B cnyuae, ecnu MNapTHep:

e He 3arpysui gaHtHble B IT-cucrtemy,

e  3arpysu/ HEKOPPEKTHble AaHHble B IT-cuctemy,

®  He npenocTaBWi TPAHCMOPTHYIO HAKNaaHYIo,

®  NpPenoCcTaBUi HEKOPPEKTHYH TPaHCMNOPTHYIO HaKMagHyto,

Lamoda BnpaBe No cBOEMY YCMOTPEHUIO He NMPUHUMaTh TaKyk MOCTaBKY WAW MPUHATb U HAYUCIUTb
MapTHepy wTpad, cornacHo Tabnuue 5 [oroBopa 3a Kaxpgbli ¢aKT HapylweHUs nopsaka
npegocTaBneHnst cBefeHuii/aokymenToB.Lamoda BnpaBe noTpe6osate oT [lapTHepa BbIBE3TU
HerabapuTtHble OTnpaBneHna co CBOEro cknaaa, a lNapTtHep 06a3yeTcs BbIBE3TU NX B TedeHne 5 aHewn ¢
MOMEHTa nonyyYeHus TpeboBaHuUa cBoUMU cunamu nnbo cunamu Lamoda, HO 3a cueT [MapTHepa. B



NPOTMBHOM cryyae ¢ [1apTHepa BaumMaeTcs nnaTta 3a xpaHeHue HerabaputHeix OTnpaBneHnii B pasmepe,
ycTaHoBneHHoMm B Tabnuue 5 Jorosopa.

Lamoda npuHumMaeT OTnpaBneHusi Ha CBOEM CKIaAe, CBepssl UX KOJIMYECTBO M HOMepa C AaHHbIMU MO
KOHKPEeTHOM nocTaBke, nepepaHHbiMn [MapTHepom B IT-cncteme. Lamoda nogreepXpaetr npuemky
OTnpasneHwnin nyTemM HanpasneHus nocpeactsom 30 akTa npuema-nepegayn OtnpasneHuii. MapTHep
BMpaBe HanpaBUTb CBOW BO3PaXKEHUS B TeuyeHMe 3 pabounx gHen C MOMEHTa HanpaBneHWs akTa, B
NPOTMBHOM Cily4yae akT CYMTaeTCqa cornacoBaHHbIM U nognucaHHbiM CTopoHamu.

Ecnn cornacHo cocTaBneHHbIM YBEAOMIIEHUSM O HeCOOTBEeTCTBMM KonmyecTBOo OTnpasneHwnini ¢
HeooBNOXEHUAMU nnu ¢ ToBapammn HeHagnexallero kayectsa npesbiwaeT 1 % oT obLiero KonnyecTsa
OTnpaBneHunii B MecsL, K 06paboTke Bcex Takmx OTNpaBneHnin peTpoCneKTUBHO NpuMeHsieTcs Tapuod
cornacHo Tabnuue 5. Lamoda He HeceT OTBETCTBEHHOCTM 3a ntobble MPOCPOYKM B [OCTaBKe
OTnpaeneHuii ¢ Takumu ToBapamu.

V. MpaBunanepegaum OTnpasneHuit cnoco6om «Drop-off»
(nocraBka OTnpaBneHuit Ha cknag Lamoda cunamu MapTHepa)

Mepepauya OTnpaBneHUin ocylecTBASETCA Ha TOT cknag Lamoda, KoTopsblii 6bl1 3apaHee cornacoBaH
CtopoHamu. o cornacoBaHuo CKNag MOXKeT OblTb USMEHEH.

Ha cknagax Lamoda pencTByeT nMponyckHasg cuctema w npepsaputenbHasa 3anucb. [lpasuna
odopMIIeHNst 3anNucK 1 NPoMycKa MOXXHO YTOUHUTDL B CNyXbe Noaaepkun no agpecy: mp@lamoda.ru.

51. HAaTa n Bpema nepepaum OTnpasneHni

MapTHep nepepaeT Lamoda OTnpaBneHns B CPOKU, YCTAaHOBNEHHble B JINUHOM KabuHeTe, COrilacHoO
ycTaHoBNeHHOMY rpaduky. o cornacosaHuio rpadmk nepegayn MoxeT ObiTb M3MeHeH. B cnyvae
onospaHus npmbbiTus MNMapTHepa B yCTaHOBNEHHbIV BDEMEHHOW OTPe30K, NpuemMka OTnpaBneHunin MoxeT
3aHATb 6osbLUe BPEMEHMU, TaK Kak OHa ByaeT OCyLLeCTBAATLCA B MOPSAAKE XMBOWN odepeam.

5.2 ToBapoconpoBoguTesibHbie AOKYMEHTbI Npu crnocobe oTrpy3ku «Drop-offy»

Ona nepepaun OTnpasBneHUMA HEOGXOOUMO 3anonHUTL U pacrnedataTb 3 9K3eMnispa TPaHCMOPTHON
HaknagHow. Homep nepegaBaemoln OTrpy3Ku QOMKEH CTPOro COOTBETCTBOBATb HOMEPY, YKa3aHHOMY B
TpaHCMNopTHOWN HaknagHol (Kak 3anonHaTb TH nogpobHee onucaHo B n. 3 MoaroToeka AOKYMEHTOB).

5.3. MNopsapok nepegaun OTnpaBneHuii

Mepenaya OTNpaBneHUn OCYLLECTBNSAETCA rpPy30BbIMU MecTamu (rpy3oBoe MecTO - YMaKoBKa
HeckonbKux OTnpaeneHunin). Ynakoeka rpysosbix MecT (Kopoba, nanneTobl) He ABNSeTcs 060pOTHO Tapol
1 BO3BPATY HE MOLJEXKUT.

B cnyuyae pacxoxaeHusi Mo KOANYECTBY FPYy30BbIX MECT B CTOPOHY YBENMYeHUs], rpy3oBble Kopoba unm
nannetbl MNPUVHUMAKOTCS B KOMMYECTBE, YKAa3aHHOM B TPaHCMOPTHOW HaknagHon. [lpu aTom
OTBETCTBEHHOCTb 32 COOTBETCTBUE NepefaBaembix OTNpaBneHWii NEPEYHIO B TPAHCMOPTHON HaKNagHoM
HecerT NapTHep.

B cnyyae nepegaum HECKONbKWUX OTrpPy30K eOUHOBPEMEHHO, Heobxogumo ybeamuTbCs, 4TO nepeyveHb
OTnpaBneHnn B pamMKax Ka)kAoW U3 OTrpy30K CTPOro COOTBETCTBYeT 3asiBneHHOMy B IT-cucteme u
TPaHCNOPTHON HakNagHoM, nHaye Lamoda ocTaBnseT 3a cob6oi npaBo NpuHATbL OTNpaBAeHnsa 4aCTUYHO.
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54. MpaBuna noBefeHUsI B MeCcTax OTrpy3KU

MapTHep w/wnu ero npencrtaBuTenu [/ TpeTbu Nvua, ocyllecTBhaowme ans MapTHepa nepeBo3Ky
OTnpaBneHunii, OOMKHbI cobniopgaTh npaBuna 6e30macHOCTM U MOBEAEHWS B MECTaX, B KOTOPbIX
oTrpyxatoTca OTnpaBneHuns, a TakXe NpaBuna NOBegeHNs Ha TEPPUTOPUN CKITaACKOro KOMMIEKca.

VI. TlNpaBunanepepaum OTnpasneHunii cnoco6om «Pick-up»
(nocTaBka OTnpaBneHuit co cknapa MapTHepa Ha cknap Lamoda cunamu
Lamoda)

6.1. O6waa nHpopmauua

MapTHep BnpaBe 3anpocuTb JoctaBky OTnpaBneHW co CBOEro cknapa Ha cknag Lamoda 3a nnaty
cornacHo Tabnuue 1 Jorosopa.

MapTHep BnpaBe OTKasaTbCd OT AocTaBku OTnpaBneHns Ha cknag cwunammn Lamoda, HanpaBuB
yBeAOMIeHMe He no3gHee 2 paboumx gHen go gatbl nepepadun OTnpaeneHuii. B npoTtuBHOM cryvae
ycnyrn Lamoda no poctaBke Takmx OThnpaBneHWid Ha cKnag NognexaTt onflate B MOSIHOM obbeme
cornacHo Tabnuue 1.

Mepenavya OTnpaeneHunii Ha cknag Lamoda cunamn Lamoda Bo3MOXKHa TONbKO B Cry4yae, eciv agpec
mMecTa 3abopa OTnpaBneHunii pacnosoxeH B npegenax 70 km ot MKAL.

Lamoda 3abupaet OTnpaBneHns no 3apaHee onpenesieHHbIM U COrlacoBaHHbIM BPEMEHHbBIM CNOTaM.
Lamoda ocTtaBnsieT 3a coboi NMpaBO Ha NMPUHYOUTENbHYKD CMeHYy BPeMeHW npuesga npeacTaBuTens
Lamoda, HO TOAbKO NpW YCNOBMM MpeaBapuUTENbHOro yBedoMJeHWs 3a 5 pabounx JHen p[o
cornacoeaHHol JaTbl 3abopa. B cnyyae nsMeHeHUs KOHTaKTHbIX AaHHbIX (agpec, TenedoH), MapTHep
06a3aH yBegoMnTb 06 aToMm Lamoda He nosgHee, yeM 3a 2 pabounx OHSA 0o aatbl 3abopa n coobwmnTb
HOBbIE AlaHHbIe.

6.2. ToBapoconpoBoguTesbHblie [OKYMeHTbI Npu cnocobe «Pick-up»

HaHHble o BoguTene Lamoda 6yayT HanpaeneHbl [lapTHepPY N0 3NeKTPOHHON NouTe Ao ero ¢akTuyeckoro
npuespa. K npuesny sogutens o6s3atenbHO 4OMKHbI 6bITb pacneyaTaHbl 3 3K3emMnnsipa TPaHCNOPTHOM
HaknapgHoi (nonpo6bHee B n. 3 T[loarotoeka [nokymeHToB). 3abop OTnpaBneHwit BoauTenem
OCYLLEeCTBASETCS TONbKO NPW HaNn4ymMmn pacnevyaTaHHON TPaHCNOPTHON HaKNagHoM.

OTnpasneHus, nannetol U KOPo6a AOMKHbI 6GbITb MPOMAPKUPOBaHbI 3TUKeTKaMu (NpaBuia CO3haHus
3TUKeTKM nofpobHee B nN. 4.3 Tpe6oBaHUs K aTMKeTKaMm). Mpn OTCYTCTBUN OOKYMEHTOB W/unv npw
OTCYTCTBUN STUKETOK, NpeacTasmTens Lamoda umeeT npaBo He NPUHUMATb OTIPY3KY.

6.3. Mopsapok nepegaun OTnpasneHun

Mepenava OTNpaBneHNin BOOUTENIO OCYLLLECTBASETCS N0 KONMYECTBY FPY30BbIX MECT, 6€3 BHYTPUTapHOI
NpoBepKn copepxnmoro. MapTHep nepepaeT OTnpaBneHUs CTPOro B COOTBETCTBUW C MepeyvyHeM
OTnpaBneHnin N3 OTrPy3KMu.

B cnyuae, ecnn no npuesne BoauTene He CMOr CBA3aTbCH MO nepefaHHbIM [MapTHEPOM KOHTAKTHbIM
HoMepaMm B TedeHune 10 MuHyYT n nepegava OTnpaeneHnin He Hayanacb, Lamoda nmeeT NnpaBo oTka3aTbes
npvHumaTe OTnpaBneHus.



B cnyuyae nepepayn HeCKONMbKUX OTrpy30K €QUHOBPEMEHHO, Heobxoanmo ybeonTbCs, UYTO MepedveHb
OTnpaBneHnin B paMKax Ka)golh M3 OTFPy30K CTPOrO COOTBETCTBYET 3asiBNeHHOMY B IT cucteme u
TPaHCNOPTHON HakKNagHoW, B NpoTMBHOM ciyvyae Lamoda octaBnsieT 3a coboil npaBo MPUHATb
OTnpaBneHns 4aCcTUYHO.

VIl. TMpaBuna o6paboTKn pacxoXxaeHui

Mpn 0bHApPYXeHNN pacXOXXOeHWIn Mexay nepedaHHbiMKM OTNpaBAeHUSIMN U JaHHbIMW MO KOHKPETHOWM
MOCTaBKe, YKasaHHbIMW B akTe npuema-nepegayn, Lamoda cocTaBnsieT CKOPPEKTUPOBAHHbLIA aKT
npuema-nepedayn n HanpaensaeT ero MNapTHepy nocpegcteom 300 B TeyeHne 30 KaneHAapHbIX AHEN C
MomMeHTa npuemkun OTnpasneHuin Ha cknage Lamoda. K otHoweHnam CTOpOH NpUMEHSieTCs NocneqHas
BEPCUSA CKOPPEKTUPOBAHHOMO aKTa npuema-nepegaum.

[MapTHep BNpaBe HaNpPaBNTb CBOM BO3PAaXKeHUs Ha NOYTY mMp@lamoda.ru, B TeueHne 3 paboumx gHewn ¢
MOMeHTa HanpaBieHUsl aKkTa, B MPOTMBHOM Clly4ae CKOPPEKTMPOBaHHbIN akT cYMTaeTcs CorflacoBaHHbIM
n nognucaHHblM CTOpOHaMM.

Mpu obHapy>keHun mnanuwkos OTnpaeneHnin Lamoda HanpaensieT MapTHepy B 300 yBegomneHune u
BO3BpaLaeT nx [apTHepy 3a cyeT NocnegHero.

OTnpaBneHnsa ¢ HapyleHnem TpeboBaHnin Lamoda, co cnefammn BCKPbITUS NIV NOBPEXOEHNS YNAKOBKM,
a Takxe OTnpaBneHuns, He 3asiBNEeHHbIE B JAHHbIX, MepedaHHblX NOCPEAcTBOM I T-CUCTeMbl B OTHOLLIEHUN
KOHKPETHOI MocTaBKKW, 06pabaTbiBalOTCA 3a OOMOMHMTENbHYI NAaTy B pa3Mepe, YCTaHOBNEHHOM B
Tabnuue 5.

MapTHep 06513yeTcs BbIBE3TH YKasaHHble OTnpasfeHuns co cknaga Lamoda ceoumun cunamu unm cmnamm
Lamoda, HoO 3a CBOI1 cueT B TeyeHne 5 pabouunx gHeiln ¢ MOMeHTa NonyvyeHns TpeboBaHus, B MPOTUBHOM
chny4yae 3a xpaHeHue Takux OTnpaBfieHnint B3MMaeTcs nnata B pasmepe, ycTaHoBleHHOM B Tabnuvue 5
[orosopa.

VIll. Bosspart ToBapoB/ OTnpaBneHuit MapTHepy

Lamoda Bo3sBpaltaeT MapTHepy HEBbIKYNNEHHble unu Bo3epawaemele Mokynatenamu OTnpasnequs /[
ToBapsl, opopmnsa YN s 300 Ha Takme OTnpasneHust / Tosapsl.

HeBbikynneHHble unu Bosspatsaemble OTnpaeneHus / ToBapbl NognexaT BO3BpaTy Ha cknag MNapTHepa B
TedyeHne 90 kaneHOapHbIX OHell ¢ MOMeEHTa OTKasa [lokynaTenss OT HUX UK C MOMEHTa UX BO3BpaTa
MokynaTtenem.

Lamoda Bo3BpaluaeT, a [NapTHep BbIBO3UT HEBbIKYMIIeHHbIe Uau Bo3Bpaliaemble OTrnpaeneHus / ToBapsl
B COOTBETCTBMM C rpaduKoOM, NpeaBapuTesibHo cornacoBaHHbiM CTopoHamu, npu aTtoM [lapTHep
0obs3yeTcs 3abpaTb BCe MOArOTOBNEHHble K BO3BpaTy ToBapbl/OTnpaBneHusa B 6Gavkanwunii
cornacoBaHHbll aeHb. B npoTusHoM cnyyae Lamoda BnpaBe B3MMaTb CTOMMOCTb XPaHEHUST KayaoM
Takol eanHuLbl OTnpaeneHus /Tosapa cornacHo Tabnuue 5 Jorosopa.

BosBpaT HeBbIKyMneHHbIX WK Bo3BpawaeMblx OTnpaeneHnii /ToBapoB MOANEXUT Tapudukaumm
cornacHo Tabnuue 3 Joroeopa.

HeeckpbiTole MMokynatenamu OTnpaBneHns He BCKpbiBaldTcad Lamoda, He nepeynakoBblBalOTCS M
Bo3BpawjatoTca [lapTHepy B TOW ynakoBKe, B KOTOPOW OHW 6binn oTnpaeneHbl [lapTHepowm, c
opopmnenmem YI4.

B cuny onepauuoHHbIX OCODEHHOCTEW, B OTHENbHbIX cnydasx Lamoda uMmeeT npaBo BCKpPbITb
OTnpasneHne, KOTOpPoe paHee He bbino BCKpbITO MNMokynatenem, 4Tobbl KOPPEKTHO MOEHTUPMLNPOBATD


mailto:sellers@lamoda.ru

Tosapbl [NapTHepa, 1 BEpHYTb MX MocnegHeMy, Kak B ciy4vae, ecnu 6ol Takoe OTnpaBneHue BCKpPbIN
lMokynaTtens.

8.1. Bo3BpaT HeBbIKYMIEHHbIX UM BO3BpaLwaembix ToBapoe/OTnpaBneHuii cnoco6om «Pick up»

MapTHep BNpaBe 3anpocuTb Bo3BpaT Toeapoe/OTnpaeneHunit co cknaga Lamoda Ha cknapg MapTHepa
cunamu Lamoda 3a nnaty cornacHo Tabnuue 2 Jorosopa.

MapTHep BNpaBe 0TKa3aTbCs OT JocTaBku ToBapos/OTnpaBneHuin Ha cknag cunamm Lamoda, Hanpaeue
yBeOoMIeHne He nosgHee 2 pabounx gHen go gatel nepegaun. B npotusHom cnyyae ycnyrn Lamoda no
JocTaBke Takux ToBapoB/OTnpaBreHWd Ha CKnag MoafieaT onnate B MOMHOM O6beme COrfacHo
Tabnuue 2.

MNMepepava ToBapos/OTnpaBneHunii cunamu Lamoda BO3MOXHa TONbKO B Cryvyae, ecnu ajpec ckiaja
MapTHepa pacnonoxeH B npegenax 70 km o1 MKALL

Lamoda pocTaensetr Toapbl/OTnpaeneHuss No 3apaHee onpefeneHHbIM W COrflacoBaHHbIM OHSAM.
Lamoda ocTtaBnsieT 3a coboi NMpaBO Ha NMPUHYOUTENbHYKD CMeHYy BPeMeHW npuesga npeacTaBuTens
Lamoda, HO TOAbKO MNpW YCNOBMM MpeaBapuUTENbHOro yBedoMJeHWs 3a 5 pabounx JHen p[o
cornacoBaHHoOl faTbl. B criydyae nsMeHeHUs KOHTaKTHbIX AaHHbIX (agpec, TenedoH), MapTHep 0693aH
yBeaomMuTb 06 aToM Lamoda He no3gHee, yem 3a 2 pabounx gHA 8o Aatbl 3abopa 1 coobwmTh HOBbIEe
JaHHble.

8.2 Mpuemka Bo3BpaToB Ha cknage MapTHepa

Ecnu cpean Bosspalaembix MNapTtHepy OTnpaenennii / ToBapos 6yayT 06HapyXeHbI:

- pacxoxpeHus,

- NOBpPeXAeHus,

- unu yTpaTta OTnpaBfieHui, KOoTopble 6binKn BCKPbITHI [oKynaTensmu, v / unv BloxeHusl B
OTnpaBneHus,

MapTHep 0653aH He nosgHee 5 pabounx gHell ¢ MOMEHTa MX MofydyeHWUs HanpasBuTb Lamoda akT
pacxoxgeHnin no ¢opme TOPI-2 B 340, a Takxke yBegomutb Lamoda no anekTpoHHon noute. Ecnmn
MapTHep He HanpaBuT Lamoda aKT B yCTaHOBMEHHbIN cpok, OTnpaeneHus / ToBapbl, NOMy4YeHHble
[MapTHepoM, cunTalOTCH NPUHATLIMY 683 PacXOXOEHNA.

BeisBneHHble OTnpasneHuns / ToBapbl, He npuHagnexawue MapTHepy, MapTHep 06513aH BepHyTb Lamoda
CBOVMMMU CUNaMK 1 3a CBOW CUET B TeueHne 5 paboumnx AHel ¢ faTbl NOATBEPXAEHUS CO CTOpOHbl Lamoda.

8.3 BosBpart BbiKynneHHbix OTnpaBneHuii/ TosapoB

Bosepat BbikynneHHbIx OTnpasneHunii / Toeapos Lamoda npuHnumaeT Hanpsamyto oT [MokynaTesnei, o yem
YKa3blBaeTCSA B ©XXeMeCsAYHOM oT4eTe Lamoda.

IX. MopsaoK nogayv BO3paXKeHun

9.1. Mpsamoii noTok

B cnyuae, ecnu lNapTHep He cornaceH ¢ HanpasneHHbIM Lamoda aktom-npuema nepepayum NapTHep
BrpaBe HanpaBNTb CBON BO3PaXXeHUs B MOAAEPKKY N0 agpecy: mp@lamoda.ru B TeyeHne 3 paboymx gHel
C MOMEHTA HanpaeSieHNss aKTa, B NPOTUBHOM CJlyvae aKT CYMTaeTCs COrflacoBaHHbIM M MOANUCAHHbBIM
CTtopoHamMn. MuHuMManbHblli 06b8M TpeboBaHWA, HeobXogouMbI ONS obpalleHus C npeTeH3uen
(BO3paxeHnem):
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Homep 3akasa.

ApTukyn Toeapa (Lamoda SKU).

Homep LLIK ToBapa (rpu Hanuuum).

OnucaHune Toeapa.

Llena ToBapa, cornacosaHHas ¢ [MNapTHepom Ha MOMeHT 3akasa.

aTa poctasku.

®doTorpadus YnTaemMoin MapKUpoBKY (3TMKeTKka OTnpasneHns).

Bupgeo c6opkm (fomKHO 6bITb BUAHO KonnyecTBo OTNpaBneHnii B KOHKPETHOM OTrpysKe).
Bupeo norpysku nannet nam kopoboBs B MaLlnHy, B cliyyae 3abopa cunamu Lamoda.

©COoNOOGaRrWDE

9.2. BosBpaTHbIii NOTOK

B cnyuae, ecnn cpean Bo3Bpalaembix [lapTHepy OTnpaeneHuit / ToBapoB 6yayT O6HapyXeHbl:
pacxoXxpeHus, noBpexaeHnsa n/unm ytpara, MapTHep HanpaenseT Lamoda TOPIM-2 8 340 B TeueHne 5
pabounx gHel C MOMEHTA MOMyYeHWUs BO3BPATa, @ TAKXKE HanpaBnfaeT BO3PaXKeHWUs B NOALEPIKKY MO
agpecy: mp@lamoda.ru. MuHuManbHbli 06bEM MNOATBEPXKOAIOLNX [aHHbIX WM LOKYMEHTOB ON4
paccMOoTpeHUs NpeTeHsnmn (BO3paXeHns ), OTCYTCTBUE KOTOPbIX NPU NpeTeH3un BNeYéT 3a cobolt 0Tkas
B BO3MELLEHNMN YBbITKOB:

Homep 3akasa.

Homep BosepatHoro Y.

Homep LUK Tosapa.

OnucaHune Toeapa.

LleHa ToBapa, cornacosaHHas ¢ [NapTHepomM Ha MOMeHT 3akasa.

[aTta gocrasku.

ApTtukyn Toeapa (Lamoda SKU), no kotopomy y MNapTHepa ecTb NpeTeH3nu, 1 onmcaHne

cuTyauuu.

®oTtorpadun ToBapa B HECKOSIbKMX paKypcax:
o obwwmii Bug ToBapa Co BCEX CTOPOH — AOMKHA ObiTb BUAHA TOBApHasa 9TUKETKA;
O OTOenbHO TOBapHasi 3TUKeTKa KPYMNHbIM NNaHOM, YTOo6bl HaANWUCK Ha HEell MOXHO 6blNio

npoYnTaTh.
9. Bupeo cbopku 3akaza (ynakoeku OTnpaBneHns).
10. Bugeo pacnakoBku Bo3BpaTa.

NouorubpE

o

Mocne cornacoBaHWsi BO3MELLEHMS pPeKkoMeHagyem CoxXpaHAaTb BUaeo B TevyeHne 30 pgHel.

BoamelleHne B CBS3M C yTpaToW WMAWM MOPYER YMakoBKM He NpefyCMOTPEHO, eCnu yTpayeHa unu
MOBPEXAeHa CTPeTyY-MnéHka, uennodaHoBbli / MOMUMSTUNEHOBBIA MaKeT WM He GpPeHaNpPOoBaHHas
KopobKa.

Lamoda Bnpaee 3anpocuTb y [lapTHepa 3ak/ilO4eHMe IKCNepTHOW opraHvsauMmM W B Cclyvae
nogTeepaeHus BuHbl Lamoda (unu MokynaTteneit) B nopye ToBapa BO3MOXHA KOMMEHCALUs
akcnepTusbl. KomneHcauuns aKcnepTusbl BO3MOXHA NPY YCNOBUN ee NPOBEAEHNS CUlaMW SKCMEPTHbIX
opraHmMsauuii, BKIIOYEHHbIX B OBLLEPOCCUACKMI peecTp CyAebHO-3KCMepTHbIX OpraHusauuin, nubo B
aBTOPU30BaHHOM CEPBUCHOM LLEHTPE NPOon3BOANTENS.

B cnyuae, ecnu [MapTHepoM NpPOBOAWMAChH 3JKCMEpPTU3a, K 06palleHMI0 Ha KOMMEeHCaLul Takxe
HEeobX0OUMO NPUNOXKUTL Pe3ynbTaT NPOBEAEHHOW 3KCNePTMU3bl M JOKYMEHT, NOATBEPXKAAIOWMIA onnaTy
YCIyT 9KCMepTHOI OpraHu3aLun, 3aBepeHHbI 3KCNepTHON opraHn3aLme.
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